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Planning Your Trip

Travel Agent — @  Claire Wang

N
@ MP3 ¢1 )

@ Good morning, Aloha Travel. May | help you?

€ Yes, please. I'd Iiké a return ticket from Beijing
to Auckland.

@ What day do you plan to travel?

¢ | want to leave on June 25th and return on
July 3rd.

@ | see. Do you prefer any airline?

¢ Eva Air. I'm a member of their mileage®plan.

@ Eva Air has two flights leaving for Auckland on
June 25th.One leaves at 10:40 in the morning

and the other departs at 11: 45 in the evening.

Which one would you prefer?
¢ The earlier one.
@ OK. May | have your name please?

¢ My family name is Wang, W-A-N-G. My first
name is Claire.
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@ OK, Ms Wang. Your flight has been booked. #F#, )\, EAEITHIL,
This ticket is good for one month only.Since =—4g AER. EAEE LG
you are traveling during the high season, EFiFgm=, FRAEM RS, &
the price is a little higher, $1 100 including  Bt&3t21 10025, HEE6H
taxes. Make sure you pay by June 11th:  B#iIf&, BUHRNEBCEYLE,
otherwise your ticket will be canceled.

€ |understand. BAET .
@ OK.May | have a contact number,please? . BEE A ER TEEBiED?
¢ Sure. My number is 2255-5519. oY, -SSR 2255-5519,

@ Thank you, Ms Wang. | will call you before  E/\E, WisiE, LT EmBIHE
your flight to remind you again of the details. 71, BREEERE, RBEZIE
Good-bye. =T, B!

¢ Thank you. Good-bye. . SR, B
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May | help you?
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May | help you?

| want to book a single/return ticket.
When would you like to leave/return?
| want to leave on March 10th and

come back on March 29th.
| am not sure about the return date.

s it possible to get an open return
ticket?

| want to book a flight that leaves in
the morning.

s that a direct flight to Paris?

It's a direct flight.
Do | need to transfer?

This is not a direct flight. You need
to transfer in Hong Kong.

There are still some seats available.
Would you like to book one?

3 Your ticket has been booked.
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There are no open seats at the
moment.

Can | change to another airline?

Please look up the schedules of
other airlines except Eva Air that
serves, Washington D. C.
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| saw your brochure and would like
to join one of your tour groups.

What's the difference between
these two groups?

Is the accommodation fee included?
Where do we stay?

Does the tour fee include insurance?
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Do you have a vacant double room
from February 5th to February 8th?

There's still a room available.

I'm afraid there are no vacancies.
How much do you charge per night?
It's 50 Euro per night.

Do you have anything cheaper?

Is breakfast included?
Yes, breakfast is included.

The breakfast charge is 10 Euro
per person.

Is that an en suite room?

KREIT2H5HF8H=/
B ERIAR, EERA]
BHERREIL?

BINEE—E=RH,
RigK, HNEEEERE,
HEE—8 L D&
{E—B% 508K T
AEE—RHIL?

HEAHN B SRR
2, BEER,

BARBES A0 T,

B ABERERIL?



Rk

Room Types
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1 B A5 (single room) - BEERXE

—IKEBE AR, HERBHBEARRKA, T
NBPAREG N —2hE, 28
BiRk{TEEHRN ARz —, BEREHS
BHOMRIE, MARASRME—, BHENE
WIRIEER, SERWLZH, T

=z
Ro

) WAEKFE (double room) - BEHd

—HRWAK, BERA. KBHBERE,

3 WAXNEES (twin room ) = FEEE®

SKAFHBEASRAKE, HFAIBE
b ABARILBRBIMRITE KL, BAHEE,

i Z A5 (triple room ) - BEIRE—K

WMARR—5KBE AR, bEFEEZIRH
BRIEFEH, BER=AMREN I E
8], aTtE—EINABI—EBEABRIE,
BERIBFLFMBHN=AF, MREEWN
ANBAZH—sk/ NREEE

HE 5 (family room) > B EXE
HEXA—ERBIER, BiEk/ ik
FRIETRMBEZES, —MIRKELA
EHIREE,
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To: Your Hotel
Subject: Reserve a family room from 10/10 to 10/15

To whom it may concern,

We are four people, two adults and two children, who will pay a visit to America
next month. | would like to reserve a family room at your hotel from 10/10 to 10/15.
Do you have a vacancy?

Could you please tell me your room rates and payment method? By the way, do |
need to pay a deposit? Also, any other information you could provide me with would
be highly appreciated.

Thank you for your attention. | am looking forward to hearing from you soon.
Yours Sincerely,

Mr Chia-hao Chang
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