[l b e B 7 B2
i Kt 2008

FHE E M
FEE HKiFx #EH
. ;IM: . : 1 i
| MARUUARRATA
NLIC 2970700742 1

HEHF L i
H!GHER UCATION PRESS ”

Ao

Rl 4 1 g«_"




E
&

3
-
K

o
0 erm

b i 5 45 Bl
KA 2008

Guowai Gaoxiao Guanlixue Fazhan Baogao 2008

FhRZ T 4R
FEE RIF BEH

NLIC 2970700742

£

ﬁ*ﬁ; 85 ¢ mpedtm

HIGHER EDUCATION PRESS  BEWING



MEE

[ ob o A T o R LA B AE R A B B R R K R R B SRR Z b,
A 1 X B B G A SR K 2% 0 4 A E 47 A B R E IR ) LR L, 3 R AN B R R R R
T ELA R A VA R TR SO SR T B ) e R R AR O L B R B R A a8
BB KRR H R R I FEARE L R 2 R 5 E M4 A 14 5 7 A XF 2007 4F
BEEFR AR R R IEATER AR . o T B M st W [ A0 B A R A R R s R B IR i 6
e A B PR S BT 12 FRATT LABOR ARAIAG 04 0 B I R 0 R B A S
TR T R T 5 T R P SR A S i SRR AR, O I A TR R EAME B R I E E AR,

A 85 BT F g AR SR TEN B o e A R A B 5 A DA B A TR
B I ATBOA BB TR A I S 18 A B A B R IR SR Bl

EHERSEE (CIP) ¥ iE

B O A B R R R . 2008 / ZEMER F 4. —

Jb 5T & S HOF AL, 2010. 12
ISBN 978 -7 - 04 — 028945 - 9

[. O~ I. OZF [I. ORFEK-FREHE-

RIE-BFFEMRE-HA- 2008 V. DG647

A B B AR CIP i 5 (2010) 58 200712 5

KUmE %k &% RERE #AL HEZIt Kk A

Mgt &k R RERIM B R CERENE # R

HRZIT ®SET AL e’i\ M#ﬂ% 010 - 58581118

it oAb PR X FEAN KA 4 B BHEBIE 400 - 810 - 0598

BRBI4%HE 100120 Rl dt  http:/ www. hep. edu. cn

http: /www. hep. com. cn

% W OHKeamBEEBETAERAE M _EiTH  http: /www. landraco. com

Ep Rl =W B A EP R http: /www. landraco. com. cn
7 E http: /www. widedu. com

FF A& 787X960 1/16 R WO20104E 12 HES 1 IR

Ep #* 22 Ep W 2010 4F 12 A5 1 R EDRI

¥ # 410 000 E M 68.00 T

A% A5 A A SR T T 45 R ) O S DI R

MEFE BRsE
MRS 28945 -00



il

B

HHERLO SER, PERKELE L TARZE, RABSE, X—y
REWNBRBERRT=Z TS EMWHEF K., RIARE, BAXTHEALTE
WERKERENA B S RNB B AREH  ABARERERK T 2
FHNRERA EFPERKEM R B T TR AR KM, XEREHAL
MERETEERANRES B, 2R E LALLM G & BTN,

BRMAERER L EBREFKEWREL TS EHALRE,
SEHEFERHORBRBAEANTS, DRXBEXHENER, 2/ A2
ARFETHRENFT . AUEREHFNRE, &P E b2 &ty 2 564
YRF S EMBEEHTHK B UERE AT, TRFRATHL R, F
RUNHLBFRUEELS, ‘

ABRE WL FHEATENTER R, CE LR ELFTILTENRR,
182 4 BB R AR AT R AT R 3L B B SRk R R — A, 9E 12
20 AW EH, EISHLFEVEANEH T, H5 20 B2, £ EREHE
BRWERF TR TARERNE — S, AATENERAE T SBEEFT
AEREBERETHHEEA ARCEE AW RS, AR B IR
HEBLHRBEMAMNEA TR ACELHRAREHNSLHBBRX L,
HECEHLF BFE NBY AHF TEEAS BEHEE, 4%, Ba
FEUELAUT AN TFRAEEELGEERNLR L AFHEN.

ZIBERAXHSRBEE FX NS HW LB, W s B2 R
REKZFWE TR, ARFHEANSBAEN X W HERNE AR
HARE 21 L AR WA R TN o sy Pk k. T30 35 — 4 b o 3k
BoUEAAERF AL RMELARLR A EWEE, PEKEF RN AHE
BAMEEHINT G EML AN A E TSR E ML O NS EWNEN Y, Bt
“PEREE CPERRNEE RGBS AL R EAR Y AR DA
W E R,

REEENRR RNAY  ERGH KA ZUEE N EEL W, 2458 &
REBAG ALY FHEH, AIAEX LB, RFBARIN WL V#5582
Ko WREBTATHE, XEL M EABHKR? Bk, RATWHF 5, & 4 545
TRAMEHKHERTATEARG B R P BRI, %4,
ARAT LR GRYK LHLT I FENTREB TIT ' L E AR S B A



Qup

&

Re AR, KMNBCLEZREHH K IR PO FEFEERN, XHFTEHK
RALFRRMNIANARCENEERNZ  UAFEEAWURTRNEFY
THEH., REEHATNAER N ARAFERECNEELX, XHKE
WAREATRABGRKIBIPWEEER, FEEWREENXMAERALT
XESFEKHHPTESC VN TRHRERRUX OTHATREFEA. KRG,
REHLBRENFSEMNCETHEARAFENR RN R, RNEFL R LH ¥
AERAKRENER,

BB, TUKE”., ALRANAR . RNFERAEH A RENFEF
REEHERNESGREELHANERRARLBELS  WEXREEHE £
WRRAFEEL BT AW E A& R E RN R R Bk A o 4030 4T 4R 22 Ao
AWEa E ARESEEFRRETAEAEHBUEN AEZEEXRZLRES
B F A R R B  EEFARRRFERAUF KRS o =7 KA
BARREREERMRA"MECWERE 7 A 2007 FEEEFNN KR
ARR, IREEXAAENEREERFRLRARARENN AR,

SHARERENERAZIA AR ZAS ART . ERE FEXE.
FERER KREF FLE SRR RIK.EAH.

REEHRAR T RATFHT U N AN XH, 7 W R T R

FhETHAR
2010 4E 7 A



=] X

F—RK EEME5IRE

il

IEME G EETR  -eeovrreersesssarnsrscessonnsnsnsansasonosassoasssasssannsresosossuns, 28
(BT S B TR G oo vonvesioronnonncannarasnarsnsesenssssssnnsnasoressnase. 125

R I @E®E

DRI Riscs i e diiins oon dei ao's sin sbs ol obnidon saaon bob oo Pom o i biSwaR Aep pre sRa Mrk N ba e
IMINIE - FTABG WGy <or v onarnsncsasssannnsnnssssss vasassssonsspasonpstssmsasangsvesassss OBO
BB S ifEeccccressostenmiosionncennniienssnnecnssanssssnsasasnssssssasssessnsnss 251
BT A FITRTEE T o eoeeevesosereprasasarnaroasunesanssasssssnnsanssases sesvansss D59
B — B JRIEZE e cocverrrronctrsenntantonieneiinnneisennnseessnesssssrssesenenssse 271
BB N BIGR TR v nncsosnonnss ssnassssnssses nsanyasasasasasssiasnsasnsssssessunsase: 308
B =B BB TR eoorrerrrcoenncosntitotisnsonnnassarnasscssanssssesosssesans 325

S

%ﬂﬁéﬂﬂﬂ‘il’&’im?&“_“
11l
ok ok ok ok

>F H



Introduction
Chapterl Operation and Management
Chapter2 Theory and Technology of i)ecision Making -
Chapter3 Game Theory and Technology of Countermeasure - ++++++++s ..
Chapter4 Information Management and Information System
Chapter5 E-commerce
Chapter6 Operation Management -+----
Partll Business Administration
Introduction
Chapter7 Enterprise Management -+« -+ =+ e« +e-
Chapter8 Marketing
Chapter9 Accounting --
Chapter10 Human Resource Management
Chapterll Tourism
Chapter12 Corporate Governance -
Chapter13  Finance Management

Contents

Partl Management Science and Engineering

28
see 64
G )
125
- 143
=162

~ =189
<21
<1232
28
sene 259
wee 271
21303
wee 325



i uu}}
o

=gt
Ry
e
T
g







L
1if

T EEMFS5IREMERER

EHPL 5 T2 % #} (Management Science and Engineering) J& BF 57 & 45 1
T SRR B R, FRR 5T BUSR A B BRI 5T A48 B 5 RS B0 R b A S Rl 38
EEBARIE. N—ERB X L, 5EHEB 2 HAM A %P (G TRfE . R WE
5 BRSO A L, B IR S TR R B R AT, B 0 R R S B R
FHAS X FFER TEENEHEH.C FHEMAEE5 TR ERESH Y
Pl RBERFRZ —. YERBARRL 2 R G b — AR 007 2R 2 51, %
HA S TRERCESER T BN RENRF IS R 2R R .

EHMEESTREMRUREN ¥ MAE TROBES T E N FE T A,
REBARGMEF RGN —BABENERERNER ., BRASGR 2 SHB
FRTE GTEIRY 25 TREL SRS EZ AR IR ERMHE
BlE BB BN — TR MR R, BRBEA TSR R A
T AR R AN, B B A A SC R L TT R AR L AT AR M
L SR B RRAE , S — 1T Rl R 0 A1 37 5 52 BR AT T — 1A 0 5 4 1 4 TR A 355
R BE BRI EE IR =K,

— EENZEIRZNNLABRHE HSAfhs

SHMFBARAE R, Z¥RRRESAN, ERBEREEFERRRRE

O HHEE. ﬁ@%ﬁﬂ’#ﬁlﬁ"—%ﬂ%#i&ﬁ. Hh R 2 B B 1, 2008( D).



4 F-F EERYSIE

MER. RENEREMN2S TRERRKIET A RBSm TR 2R EEE
B, R E R ETR T EER PN - BA L BERENER., i T5He
WL AR ANE R ER Y, TANE R R TR, (18 3 B
SR — PEAL TSP B A . (ELR , E  E  R  R  E —it
20 k42 50 AEARH TG 5 |l [ , A A shia il B B2 B % A RB e TR
FRWHERWR ¥R ARMARE T ZBRRETHAZNGLHE, X —FEth
P TRESHEM S TERYM A RIEEN AR 2S5 TR O P
fifi. WHET 1978 4R T TR BRI B TREE L, FRIESSHET REAM
HRAFRKBEHE, VR THEARREE TR AL TR, T TEMERFT
BB HAFL A, 20 1988 4F.1993 4F 1 1998 4F = Wk % b 8 ¢ 5 T AR 0 76 10 45
B #S TR,

FEEHPE S TR -YFR T R AR A R f, AR AR A
TR ERERE FRERSFEERSE . T TREM T RGBS,

H HT B Sh L4 # 43 # % LA “Management Science and Engineering” fE % —
AR 2 F , 20 36 [ 37 3 48 K 2% (Stanford University) . H 2% i %k B £ 37 A 2%
(Akita Prefectural University) % . EEA L K¥H“1E 8. E/EME P 2%”
(Information, Operations, and Management Sciences) , 258l T 3k ] #9453 5} 2%
SRR A3t R L7, B E R A A %
FEAHRAT XF L 14 b A 5 45 35K

KEREZAAN LSRR SEHA TR B NS A %S TRER,
FEREBEMNLNEAEE TESERNTR. B REE5EH SEHER
SEH EFEMNRELS VR FHEAL TR ARELS ik FlEit 5
ARVFEE XREHR S THE. T THE EKNSHEES SHA AW 2%
BRSERES BREFHELS ik M SR SHOE HATTRH.
— BB RIS S R T ST SR ©

. EENEZEEIRFRNBKREER

B SEH A5 BBOR S EE E X R 5 7 R R A A 3t
I BF 9 09 S B 1R S B T T R 0K B X B AT . DS TG SR L it
PR LATEN EEH RN, EAEETRANSHLT 8 R . 285
EEL AR HOR S E X RIS SR R SRR A B

O HEEARPFEE TR LR L. AR BEEB 2Lt — « 2R
L. Jb 5 R R A L 2006,



5l

anp
o

WER T TR FHALETRE.C

FE128 % 58 BT T 38 %5 % 5 Hoh 2# B (U 4 W) 38 UBFSE, 45 B8 4 0
AR B = Z PRI T LA R 32 55 2 o IR FE J2 2007 4F FBFF8 Bt s fE D SR 30 5 0
WITH L RIRBEAR B T Web IR X HRGE B BN %S HE

2007 AR HBA AR A R R AETH AL | 22 U 2 AR 55 07 T 5 638 1R 45 3
73T 5 38 AR BRI J7 vk PR AE A BRI PEAE R 0 O A8 R 4 B A S 2007 4F
A GBI TR B RS S L F 7 45 7 T BB 3h AT IR M 48 Ak & 3R 2
GE T T S e B R L 22 A BR AL A AE £ B B0 ARG T 2 P A B R
Gt B 7 B0 B 2 U4 oMl 2 B I 45 R G5 i) B2B HL TR SR BEIE (S B R s
IO FH T2 i o A BT 5T 4 A 2007 4R 37 B BF ST BA

FIW 2007 FEEEMNESIEFHLOE
EEFRRRFE L E 3

— BE5EHE

B SE SRS TR 2R D & R4 X IT S, 78 4% B R
FERIRPRRERE R BRAKZER .2 B 20 #a 0 4R LK, ZES
BT GUR— BR A SME BB E BT R M ARE, H AT, 8% S A
3k [ B TH 2% 39 14045 Operations Research(OR) . Management Science(MS) .
Mathematics Operations Research(MOR) %, F: 22 A B REBE2SBES
(International Federation of Operational Research Societies, INFORS) 1 E Br
BE %5 % M P % % 2 (The Institute for Operations Research and the
Management Sciences, INFORMS), J§ % F 1995 4F th £ H i £ 2% th &
(Operations Research Society of America, ORSA) Fil % 3 B} % 2% £ (The
Institute of Management Sciences, TIMS) & Jf 1fij i » T 1B T 2 N TR 2 4
IR REERAL, K BT H M E X TSI % A AR AE

O K. REEHBES TRERGRBIR S EE—— T4 R & 7% 1055 A
2412 ,2006(1).

@ HEARPFERESE RQEHPLE. AL EBRY— SF WA | — . S e B
UK. A B2 R  2006.



6 Z-F EERY¥SIE

MBI SRR 55 . 2008 4ECP4pHT T 18 %5 58 (OR/MS) A B R 48, I o
1T SWOT 43#r.

PEAEK FR R 2007 45,38 % 5 U T7 B 18 2% 2 BB L B 5T L Bk 32 XUF
FURZRER TR - EBRHERES.

(—) EEHRENE

1. B2 %5 &R0 %R 38 X @

18 %% 5 R AF W RS UHF IR B A4S . RS R AR B Rk R,
st SR T v £ IR () B30, 3 A 7 3 v 0 52 0 ST RUA A0 i 3 ol A R G A A R AL
i [5) R, L 7 5 24 [ AL, IR ) 2 it P BB VT A0 Rl » 4 BREL IV i 0 ik AN ok
MEEH, PR XU B B, £ B 0 AL R B XU () A8, AR 45l AR AT L U T
S5 13z 5 X A8 L 1) R, A i A 2 v % XU T R 3 285 A R) R4S . X TR
R EA 2 B K% John Birge 4% . 4 1l K 2% Panos Kouvelis #
R - H§RE K2 Duane Seppi ###% .

2. BHMHR

2007 4F Management Science ] F)%5 7 #1& FIXT S WHEAME AR RS F 1B
B A e ST IS, © WF 9T 1) A 3 4 b 41 41 JEAB AL 4% (Spread of Ideas) 55 &
4; 5l B ¥ & 4t (Fragility or Robustness of System) . ] #k & ( Tipping Points) .
Scale-free 177 . H # IL & 5k B /E (Creation of Broadway Musicals) . W & % 4>
(Security of the Internet) %, % ¥ 42 35 B Pt K2 Brian Uzzi £
Luis Amaral ## LA K 7 3H 8 K% ) Woody Powell ##. =i # #2524
PRI 07 T & 2R .

3. WY Hus (Call Center) & B b 32 2 2% 0] A 95

PR LR R R AR Y E R AR TR . BEEARKM KR
A5 F r ARG AT BB, (H B E 75 25 5 5 B B A AR R 3 #F , 530 0 bt 328
HERY , iz RS KT ZEE ] — 4. #£ 2008 4F Management
Science #AT5E 2 1% PG T 33X J5 T A B 6 BF 98 ASR » £ 9T T R A
PR H S JEHEE R, %)% F 42 Germany Koole(Department of Mathematics,
VU University Amsterdam, Amsterdam, The Netherlands), E {& 3t i =

@® Sodhi S M. The OR/MS Ecosystem: Strengths, Weaknesses, Opportunities, and Threats.
Operations Research,2008 (56) :267.

® Xiaodong Xu, John R. Birge. Equity Valuation, Production, and Financial Planning: A Stochastic
Programming Approach. Naval Research Logistics, 2006 (53):641-655.

® Luis A. Nunes Amaral. Complex Systems: A New Paradigm for the Integrative Study of
Management, Physical, and Technological Systems. Management Science, 2007 (53): 1 033.
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RGUAE 2007 SE AR T JLA 2 R ZFAE. B4, Christiane Barz(2007) 2%
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@  Georg von Krogh. The Promise of Research on Open Source Software. Management Science, 2006
(52); 975,

@ SWIE X 2LFHE International Workshop on Interdisciplinary Research in Management Science
and Engineering.

® Christiane Barz. Risk-Averse Capacity Control in Revenue Management. Lecture Notes in
Economics and Mathematical Systems. Springer Berlin Heidelberg, 2007(597).

@ H. A. Eiselt. Linear Programming and its Applications. Springer Berlin Heidelberg, 2007.
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@ Sidney I. Resnick. Heavy-Tail Phenomena, Probabilistic and Statistical Modeling. Springer Series
in Operations Research and Financial Engineering. Springer New York, 2007.

@ Clark G. Scheduling of Vehicles from a Central Depot to a Number of Delivery Points. Operations
Research, 1964 (12). 568.

®  Ely Dahan. An Extreme-Value Model of Concept Testing. Management Science, 2001(47); 102.

@ Craig W. Kirkwood. An Algebraic Approach to Formulating and Solving Large Models for
Sequential Decisions Under Uncertainty. Management Science, 1993 (39): 900.

® Peter M. Guadagni. Commentary— A Logit Model of Brand Choice Calibrated on Scanner Data: A
25th Anniversary Perspective. Marketing Science, 2007 (28): 26.

® Nobuyuki Hanaki. Cooperation in Evolving Social Networks. Management Science, 2007(53): 1 036.
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(PR B2 BB 8 F 42 7% ) (Decision Sciences Journal of Innovative Education) ,
Iﬁi@iﬁﬁ:ﬂmﬁﬁﬂﬁfi\y&%\Eﬁﬁﬁ\ﬁ‘ﬁﬂ%ﬁi‘f‘ﬁﬁ*@m%
77 1 o
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2007 45, BRAEHIE -5 P57 1k 3k — 25 1) B 01 2 2% B0 S 2 w00 0 B ke o
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BRI FRLRE 5 B8 S5 HAD SR 53R — B 95 A B L B bR e 5 . £ 0
PRS2 R PP LA KPR 3R P, 10 Van-Nam Huynh 258755 7 B4 B8 H 47 19

@  A. Bascetin. A Decision Support System Using Analytical Hierarchy Process ( AHP) for the

Optimal Environmental Reclamation of an Open-pit mine. Environmental Geology, 2007 (52): 663.
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BN T EE HRER S EERE R AADMSEEFH. Tan
4 OP i B M Bk 38 & 48 (Complementary Decision Making System, CDMS)
TEHLAE b A7 A S A0 0 3 ) o 228 e 5, T LA B PR A R ke 5 S 15 R G i AT B
TR W . DA PR 2 3R] DL F U5 P 3R gk b B AR 2% G 4 B ), © D0 i
$Hir U 3R 3 HF 22 Ge BE AT LA B 47 b5 B W AT H H KA, BT LA 2 W IR
BLAHE 56 P i 4 . ©@

@ Van-Nam Huynh. Decision Making under Uncertainty with Fuzzy Targets. Fuzzy Optimization
and Decision Making, 2007 (6): 255.

@ Ricjard Bradley. A Unified Bayesian Decision Theory. Theory and Decision, 2007 (63) . 233.

® Juan Carlos Leyva Lopez. A Multicriteria Decision Support System with an Evolutionary
Algorithm for Deriving Final Ranking from a Fuzzy Outranking Relation. International Journal of
Operational Research, 2008 (8): 47.

@ Chih-Huang Wang. A Generalized Model for Multicriteria Decision Making. Proceedings of the
Sixth International Conference on Machine Learning and Cybernetics. Hong Kong, 2007(8): 1 815.

® Giilcin Biiyiikézkan. Fuzzy Group Decision-making to Multiple Preference Formats in Quality
Function Deployment. Computers in Industry, 2007(58): 392.

©® Hemant K. Bhargava. Progress in Web-based decision support technologies. Decision Support
Systems, 2007 (43): 1083.

@ Marko A. Rodriguez. Smartocracy: Social Networks for Collective Decision Making. Proceedings
of the 40th Hawaii International Conference on System Sciences, 2007(1): 90.

Gondy Leroy. Introduction to the Special Issue on Decision Support in Medicine. Decision Support
Systems, 2007(43): 1 203.

® Tan T.Z. Complementary Decision Making System for Aiding Medical Image Diagnosis. Proceedings of
International Joint Conference on Neural Networks. Orlando, Florida, USA, 2007(8): 2 324.

@ Victor Maddalena. A practical Approach to Ethical Decision-making. Leadership in Health
Services, 2007(20): 71.

@ Carolina A. M. Schurink. A Bayesian Decision-support System for Diagnosing Ventilator-as

sociated Pneumonia. Intensive Care Medicine, 2007(33): 1 379.



