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Abstract

In 2009, Shenzhen went ahead in crisis but achieved remarkable achievements during
difficult times. Annual Report on Shenzhen’s Labor Relationship 2010 presented objective
responses. Firstly, effort to build the city with full employment. Establish a government-
led, social multi-party cooperation mechanisms to promote entrepreneurship. Build policy
system of starting a business, financial support system, education and training system,
the business service system and the macro-management system with Shenzhen’s
characteristics. Secondly, the number of social insurance reached the highest in the
historical record. In January 2009, the number of insurance went down to the lowest
point since August 2008. But by the end of December, the number of five types of
insurance reached the highest level in history in Shenzhen. Shenzhen is also the first city
to achieve the “full coverage of social health insurance” and “three co-ordinations” of
the social medical insurance. Thirdly, the “double loves” campaign became a unique
initiative to deal with economic crisis. Trade unions at all levels in Shenzhen proceed
ongoing “enterprises love employees, the staff love business” activities, with employees
and enterprises helping each other and encouraging enterprises to promote Shenzhen’s
economy out of crisis to recovery. Fourthly, wage growth as the core of the collective
consultation mechanism is formed. The implementation of the collective consultation
system, in particular, wage growth mechanisms has been made breakthrough in large
enterprises and foreign-funded enterprises. It gives a real answer to employers and
employees that they must realize win-win situation and resource sharing on how to
balance the interests between them. Fifthly, create a new mechanism for diversification
of the labor dispute mediation. Establish a “ Trinity” integrated mediation model with
the labor petition as the support, labor inspection as the insurance, and labor arbitration
as the backing. Establish a large pattern with diverse conciliation in courts to achieve
resultant force of interface interaction, coordinated operations and the method of dispute
resolution between non-action mechanism and action mechanism. finally, present a
good situation of the labor dispute “three downs”. Employers’ awareness of the law-
abiding business is increasing. Labors’ right-safeguarding is increasingly rational. Active

employees and companies tide over the difficulties during the financial crisis. Labor



relations will be more harmonious. The city’s labor dispute shows a good situation that
labor dispute cases continued declined, overtime pay caused by labor disputes decreased
and substantial decreased in major collective petitions.

In 2010, the Shenzhen Special Economic Zone has been for 30 years and the 12th
five-year-plan is brewing. It is necessary for Shenzhen to face with the difficulties and
the problems, base on a new starting point, and aim at new targets to achieve new
development. Firstly, Establish the innovative self-coordination mechanism within the
enterprise and promote the internal contradictions within the settlement. Guide
enterprises to establish internal coordination and communication mechanisms. Build
actively a special coordinating body of labor relations and collective consultation
mechanism to resolve contradictions and conflicts in time in the enterprises. Secondly,
Establish the innovative relief mechanism to safeguard the legitimate rights and interests
of laborers. Strengthen employment assistance for unemployed workers, the lives aid of
difficult workers, legal aid of labor dispute and legal assistance of union. Thirdly, the
innovative grass-roots mediation mechanism to resolve labor disputes at the grass-roots
level. Improve three mediation network of the streets, communities and businesses.
Form labor dispute mediation organizations. The main body of organizations is the
representatives from labor protection, judicial officers, trade unions and professional
associations. The auxiliary body is information members of labor dispute. Finally,
explore actively labor relations theory and practice of research under new legal
environment. It is necessary to comply with the requirements of the scientific
development concept, but also emancipate the mind and integrate with the advanced
management system of other world countries to promote harmonious and stable labor

relations in Shenzhen and develop the healthy economy and society.
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