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Abstract

The purpose of this book is to examine e-government policy process
from the policy network and actor network theory (ANT) perspective.
In this paper, a comprehen sive review of domestic and foreign policy
network and actor network theory research and their applications in the
field of e—government is provided to set the context for the discussion
relating to e-government policy process. Stakeholders and the type of
policy networks in e-government policy process are analyzed, as well
as the relation—ship between policy networks for e-government policy—
making process. It suggests a new intellectual perspective that may
assist researchers and practitioners analytical efforts in examining
the multi-agent interests distribution and adjustment mechanism in
e—government policy process. Insights offered by ANT are developed with
regards to issues of human actors and non-human actors, the fabric of
e—government network of heterogeneous actors, as well as e—government
policy translation process. It provides a new theoretical perspective and
analysis method for e—government study that may help in uliderstanding
of e—government policy formulation and implementation complexity.
Finally we discuss our conclusions and implications for both research and
practice in e-government.

The results show that:

I. In the course of e-government development, the core e-government
interest groups are the main determining force, and the groups that
dominate in the core interest groups determine the interest allocation of
the development direction of e~government.

Il1. The positive interaction between the government and the relevant
interest groups on the basis of the mutual understanding and trust is one

of the crucial elements that may assist government agency to formulate a
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reasonable and effective e—-government policy. Now, with e-government
transformation from the Government Online Project ( GOP ) to the
full application and implementation phase, the initiative of the relevant
interest groups to participate in the development of e-government is
improved. However, the government has always been an authority to
promote e—government development. Participation of the relevant interest
groups has been in a lower level and their influence on e~government is
still relatively smalil.

IIL The ultimate reason for leading to Chinese e—government “vertical
strongness and horizontal weakness” are thought as follows based on
e—government policy network: First, the central policy community in
Chinese e—-government policy networks is highly integrated and highly
vertical interdependence, with the result that the vertical interdependence
is strong, horizontal links are weak and the level of horizontal opinion
expression is limited; Second, the development level of Chinese
e—government inter—government network is slow and its horizontal
linkages is also very weak, with the result that horizontal opinion
expression is greatly hindered.

IV. Policy network theory may contribute to a deeper understanding of
e—government development process and the influence of related interest
groups upon e—government development. Combination of policy network
analysis and stakeholder analysis method is an approach that may reflect
the process of e~government more clearly. This approach is worthy of
further improving and expanding the scope of application.

V. The development of e-government is the result of heterogeneous
actor network translation that central and local governments enroll
and mobilize enterprises, public and IT providers and collaborative
construction among them. Government, enterprises and public are the
key actors in e-government actor network. Government, enterprises
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and the public have an impact on e—government development due to
their different interests and action—orientation. To meet the needs of
enterprises and the public is an important e—-government development
trend.

VI. E-government is a heterogeneous actors network that includes
human (government, enterprises, the public, IT companies) and non-
human actors (information infrastructure, e~government strategies,
plans, frameworks, and solutions). The success of e-government requires
a strong network of heterogeneous actors. Whether the key actors can
build up a solid network of alliances or not is the key to the development
of e-government. The key actors in e-government heterogeneous actor
network require enroliment of a sufficient body of allies and translation
of their interests into particular ways of thinking and willingness to act in
accordance with the prescriptions of key actors.

Keywords: E~government Policy Process Policy network
Actor network

Classification Code: D035
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