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[ Learning to take feedback from your boss is hard, but it’s a skill that will earn you respect
in the long run.

When you stop to think about it, criticism is a vital part of working life. Without feedback,
how would you ever discover what you were doing was wrong and so learn how to put it right?

Yet few managers know how to give criticism constructively and few employees know how to
take it. It’s only too easy to misinterpret a critical comment about a piece of work as personal at-
tack. This can make you defensive, angry and hurt, so you never discover what the point was in
the first place. Worse, you may give the impression of being someone who can’t take criticism —
so people stop giving you feedback and you never get a chance to improve your work.

How should you react, then, when your boss makes a complaint about you? First, if you feel
yourself tensing up, take a deep breath. This will literally give you breathing space to take in
what’s being said. Your next step is to untangle what kind of criticism it is, then decide on the
best way to respond.

If it seems personal, try to see beyond the antagonism and discover what is behind it. Start by
agreeing in principle with something your critic says and show willingness to talk about it in more
details. This reaction will immediately take the charge out of the situation and put you back on an
equal footing. If people can see that you’re more likely to get to the real point they’ll be more
open to your opinions, too. |

1. Learning to take feedback from your boss is too hard to learn.

+ True
+ False

ST KRE False, B&% Fii Learning to take feedback from your boss is hard, {H A2
too hard, —iAZ %, IERWERX. XBHEENRERT S, XHEMERERFRAN. WR
B4 too hard to leam, JSHMKEHIREIELZR?

2. Criticism is very common in working life.

+ True
- False

St ERE Te, AL RBE_A/DEERLH/NE, JLHE a vital part of work-
ing life ;X—4%21H, HLAHEZHIFRBNPEEPATEG, +OERH—FB

3. People will stop giving you feedback if you feel angry about criticism.

+ True
+ False

SHr: BERE True, X—AWEREWE ., UriF This can make you ... angry ... you may
give the impression of being someone who can’t take criticism — so people stop giving you feed-
back ..., A RANESE HiFINT

4. Feedback will help you to learn how to put things right.

+ True
- False
S BER True, AHIHYLEEE 404n] B H S A) 5 A9 learn how to put things right,
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EAA, BTkt Rl ag AR Ay R fa) /) ( “ Without feedback, how would you ever discover what
you were doing was wrong and so learn how to put it right?” ) K 2 LAFE B4 VE HH IER BT
5. Many employees know how to take criticism.
» True
- False
¥ KRR False, FIUTHR4A Yet few managers know how to give criticism construc-
tively and few employees know how to take it —4], few Fl many & CIFAHR , 5 /EH FIW
6. People tend to take criticism as personal attack.
« True
- False
M BEE True, A INITHE It's only too easy to misinterpret a critical comment about
a piece of work as personal attack X—%], X BEIEHEHEA# IUs only too easy to ... Z5¥), FLATLA
4035 531 H 454 People tend to take criticism as personal attack [FEXFE XHHRE .,
7. You won’t improve your work if you always misinterpret a critical comment.
+ True
+ False
ST BEERE True, XA AR = /NEE TS, BUX 28 Bok FI 8% 5 A i B
RAEFEAULREIN T — A S — ISR, MEMEEREENBRAER, XIERZINZGT
HIARA BfnZz —, RIERIAHIANESZ —, TEBEROFEIIZGD+5EWHEEE,
8. Taking a deep breath will help you understand a critical comment.
« True
- False
SHT: BERE True, EET H P& 4], taking a deep breath 1 help you understand a criti-
cal comment Pl FZAMT, [HEFR ERTUTATE (“This will literally give you breathing space to
take in what’s being said” ) H ) take in #9738 1F /& understand, [fif what’s being said $f§ FIELE a
critical comment, #FAXHIBEEFEMNAER, XERWHERBERNERKEZ—
9. Seeing beyond the antagonism won’t help you to deal with personal criticism.
- True
-+ False
ST B False, ABERE S, RAEENEHEMBERE —BRIER LA 8BH & X4
R SR AR SCIEH R o
10. People will more readily accept your opinions if you take the criticism properly.
« True
- False
S BRE Tue, ABWA —EHE. BERIERE —BRIEX, THIEHERR
J&—/] % i they’ll be more open to your opinions, AA]1F X BEE L H—EHE .

g AN KRR, WIKEERFIENERTT, HFREETE LA
Wio & T 10 MEAAANTE OF Il EERBMFE QAR il A RS
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1. [ The company quoted a price of 100 dollars a piece for the summer dress, but after much
bargain, we got a 25% discount. |

How much would we have to pay for one summer dress?

a. We need to pay 25 dollars a piece.

b. We need to pay 75 dollars a piece.

¢. We need to pay 100 dollars a piece.

. BEEREDb, XEBHHFERIPFHIREME, 2R UL KX e iE (I price, bar-
gain, discount %) AUREME. X4 FIE M AIWE H AT RESRE Ko

2. [ The editor called into question the accuracy of the figures in the draft report of the finan-
cial news. ]

How did the editor feel about the figures in the draft report of the financial news?

a. The editor knew that the figures were accurate.

b. The editor expressed doubt about the accuracy of the figures.

c. The editor would not ask questions about the accuracy of his report.

ST BERE Db, XAREER N EIESNE to call ... into question AR, 4 AL NT
BT XAEE, HAEE YR to raise doubts about, AR c Wi AR, REATHHRT
questioned , FLATHIBTA, BUXHEE X KRR, ORI ERHEHAEDCHK.

3. [ After the meeting, Mrs. Colman, the secretary, will write up all the minutes of the top-
ics discussed. ]

What will the secretary do after the meeting?

a. The secretary will write the letter for Mrs. Colman.

b. The secretary will be available for the meeting in a few minutes.

c. The secretary will make a record of what has been said at the meeting.

S BRE co BT ERITHEAM TS, REREEA TR minutes (SWLE) #
B, Mg a it LA, ﬁkﬁi‘ﬁ’??ﬂ WT7EAR KR BE _b Mg T % /) o S48 R)IE iy A)
U IEREINIR

4. {Mr. Carter voted against the investment scheme proposed by the chairman on the
grounds that it involved too great a risk. ]

How did Mr. Carter feel about the investment scheme?

a. Mr. Carter didn’t believe that the investment scheme was a risk.

b. Mr. Carter was not in favor of the investment plan.

c. Mr. Carter was afraid that he might fall onto the ground.

SFr: BERE DL, AR ER P LR H R L4148 (the investment scheme, the
ground a great risk %) FHAESERE PITH, i%tﬂ%ﬁﬁﬁk%&ﬁﬂ‘ﬂ:% A T T R
HZX B THMHIRR

5. [ Although Miss Brown has less teaching experience than other faculty members, she is
one of the best instructors in the college. ]
What does the speaker think about Miss Brown’s teaching ability?



a. Miss Brown is one of the best teachers because she has taught longer.

b. Miss Brown does not have enough qualifications to teach in the college.

c. Miss Brown is an excellent teacher in spite of insufficient experience.

DT BRRE o, XFRBIRIM although TS IFEITEIR, LI a HXF 14, %
5 b S NEIRIDE, HXSEAESURE. ZB5 c stiRE T RAMEX, HA in spite of
FUF 1 although ARXERY o

6. [ Because of the increasing population migration to other areas, we decided to close down
our branch in that downtown district. ]

What did we decide to do in that downtown district?

a. We stopped operating there when people began to move out.

b. We set up a new branch in that area to meet the populatibn growth.

c. We decided to close down despite the increase of population.

SH: BEEa, i1 TEA T Y increasing population ..., close down our branch %,
LRGP b o o, HIRWIHATME, L2 BRMTRERN. R R a HHEAMRAE
BRE T IRAINE . R4 RHMIFEERREIREE, AT LIULE T o S AR B Y
R

7. [ Recruiting agencies usually interview more short-listed candidates than they will actually
hire. ]

What do recruiting agencies usually do when they want to hire?

a. Agencies generally select more candidates than they have vacancies for.

b. Agencies often prepare a number of short lists of the candidates.

c. Agencies always interview candidates for longer periods than they should.

ST BFE a, AHE more than Z5 A LA, WILRBAEBLE SEBIHN—F
GiEie

8. [ At first the chairman didn’t plan to attend the opening ceremony, but he changed his
mind at the last minute. ]

Which of the following statements is true about the chairman?

a. The chairman decided not to attend the ceremony at the last minute.

b. The chairman never intended to attend the opening ceremony.

c. The chairman made a final decision to attend the ceremony.

O B co RARA but FIIA], AHITE L KERYTIE FIE M changed his
mind Fl at the last moment 3X MG

9. [If Jack could have fixed the lamp in the hallway, he wouldn’t have called in an electri-
cian. ]

What did Jack do to the lamp in the hallway?

a. Jack could not repair the lamp and it was repaired by an electrician.

b. The lamp was so badly damaged that Jack had to buy a new one.

c. Jack could repair the lamp himself, but he didn’t bother and called in an electrician.

S BRI . AMWARALAMA, XRATERAABT B+ IHE L. 7
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b, fix ZEAETN repair, HIEHEE.

10. [ The closing of the textile factory due to an industrial restructuring plan has doubled the
unemployment rate in that town. ]

Which of the following statements best describes the situation?

a. The population has doubled in the town.

b. Many people were hired because of the new factory.

c. The unemployment rate in the town is now twice as much.

B BRE o, AAHEME KL RE doudbled, TEIEHH I HETHHRTE N is twice
as much, W EAFA, RN BEARHE R B s

=, WfalF “EEERET &

ERE HEEE BAHWARN 3R, SREHRS AMRE. MNARRE, R
MERRENAMREMTE, SFERAFRRRBWEL, GHEBUE. 25, . B
Wi, EERS. . #F. sl Mk, XEURE, A HRBEIR L EIA R —
BAEk, WHE T HRBREEAE (THENENEREXTHR) -

[ Although we no longer have cigarette commercials on TV, we are still exposed to all kinds
of advertising for cosmetics, household products and non-prescription medicines. Wonderful claims
are made for all these products-youth and beauty and instant relief from pain! However, these
claims made by advertisers are largely unsubstantiated and are not in the public interest. Moreo-
ver, the commercials often interrupt the TV programs so that we can seldom see any show without
these distracting breaks. To make matters worse, since most TV programs are sponsored by adver-
tisers, they actually control the content of these programs. No matter how good a TV program is,
if it does not have enough viewers, which is to say, if it cannot reach enough prospective custom-
ers, it will be taken off the air. In today’s modern society, TV has become an advertising vehicle
for the mass market. The same is true of other media such as newspapers, magazines or mailings to
selected lists of prospective customers. The result has been that TV, together with other mass
media, is slanting toward the largest, and usually least educated, taste in the community. ]

1. What is the speaker’s attitude toward TV commercials?

a. Optimistic. b. Encouraging.

c. Doubtful. d. Negative.

2. According to the speaker, what will happen to a program if it does not have enough viewers?

a. It will be revised by the director.

b. It will be put on another channel.

c. It will be stopped consequently.

d. It will be shown elsewhere.

3. According to the speaker, how do the advertisers control the content of most TV programs?

a. By funding these programs.

b. By giving instructions to the program makers.

¢. By making comments on the programs.



d. By publishing reviews in TV journals.
4. Which of the following can be concluded from the talk?
a. Advertisers are most sincere in TV commercials.
b. Some people like to watch TV programs with commercial breaks.
c. Most TV programs are not of good taste.
d. Newspapers can not compete with TV in showing commercials.

ST XA KBS EHEM SRR — N B, 26187 AMAE, B 4 PDRBEE
AR 1.d 2.c 3.a 4.c, NMBIKERE, B 1 HOREHEEIENBERLER
RN SRS, B4 RERAITEENAS, SUAMEE Y B, 82 A3 a2
W, BREANE SN, Hian: UrfE “. . . if it does not have enough viewers, which
is to say, if it cannot reach enough prospective customers, it will be taken off the air” , 3 HEAER
M 2; WTHE “... since most TV programs are sponsored by advertisers, they actually control
the content of these programs” , SRABAERAIE 3. IR 4 AR EZWEANE, MEERYE
HEEM R (LER2EJG—/F): “The result has been that TV, together with other mass
media, is slanting toward the largest, and usually least educated taste in the community. ) fZk
il EAE—HEWT. MRIEERYEEY (rHsiBIE KE . 47, MWRE) &, X2 —iERMaRa
W 3 s B FERARRRL

HETEHE, ZE—RENERESHKENATHER. BEEFERMZRREE . t
B HBRER EEAR

[ The time is six o’clock and here is Business Update.

Unemployment has risen to over three million for the first time in six years and analysts ex-
pect the jobless total to rise by a further 40,000 this month, Manufacturing output has meanwhile
stcadied, after a nought point five percent decrease last month. It is thought that today’s rise in
the unemployment figures could put pressure on the Prime Minister to cut interest rates, though the
Bank of England has denied that this is likely.

Guinness, Britain’s largest drinks group, has announced plans to make 700 staff redundant at
its United Distillers subsidiary in Scotland. Union officials have said the job losses are unnecessa-
ry.

Guinness strongly deny that communities will collapse as a result of the job losses. They say
they will improve investment and business. The group’s cost-cutting measures also extend to
Spain, where they will make job cuts at Cruzcampo, Spain’s largest brewer, employing 30,000
people. The Spanish beer market shrank by about five percent last year.

The tobacco industry had today hit back at the Department of Health about cigarette advertis-
ing. They’ve issued a report arguing that cigarette advertisements do not encourage people to
smoke more, and that they only encourage people to switch brands. The report is based on data
collected from more than 90 countries around the world. It conflicts with figures issued by the De-
partment of Health last month, which suggested that banning advertisements would result in a drop

in consumption. ]
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1. What will be the rise in the jobless total this month as expected by analysts?

a. Around 4 ,000. b. About 40,000.

¢. Qver 3,000,000. d. Less than 3,000,000.

2. What might result from today’s rise in the unemployment figures?

a. Manufacturing output will become steady.

b. It could cause a cut in interest rates.

¢. Manufacturing output will become unsteady.

d. The Bank of England has denied that the figure is true.

3. What kind of products does Guinness produce?

a. Food. b. Clothes.

¢. Drinks. d. Tobacco.

4. Which of the following is the reason for Guinness’ plan to cut its staff number?

a. Union officials want the group to do it.

b. The group wants to cut its cost.

c. The group hopes to improve its investment in Spain.

d. Britain’s communities will not collapse.

5. Which of the following is NOT true about the report issued by the tobacco industry?

a. It says cigarette advertisements do not encourage people to smoke more.

b. It says cigarette advertisements only encourage people to switch brands.

c. It conflicts with figures issued by the Department of Health last month.

d. It suggests banning advertisements would result in a drop in consumption.

R A EENEESHE: 1L.b 2.b 3.c 4.b 5.d, NRVEMHKAE, S 1\
BT R BB TFRANZR R, REMRPART, RIS TRCRE
FE, BRAREBOVIIKNE . B, BN BIBFER N F R HIEE, BEO0MEE: H
A RIUPE ESH ILEFE, MXEHFEEEREERTHE IR, XRT RS
ERIMFAB], SRR E ORI ERERNBENZRBEN AHE, SERES
BORHERRH PRI, AN FE ) BT

B2 WERRED, HikMa, ¢, d PRNFEBRMERAEYER TP HBE, X2 HUT
TV Tk, DI BIERE, BORMEE A M N AR S, AREEX
A

B3 R 4 IR R AN, BALFIE I EA SRR A T, ARRENEH. #
4n: WrF “Guinness, Britain’s largest drinks group ...” , ¥E¥E 3 thi) ¢ TR AR, WrE)
“The group’s cost-cutting measures also extend to Spain” H1f{] cost-cutting measures, [ i # M
BEVEXTE 4 11 b T,

XBALURREL . REWHEBRNEANFEERENFHHRERMHE, B
B E) 2R R F RTIE S B R — T XS AL

B EIE R SR G EREENG S IGERE S, GRUTEIENEN. RERR
A - FRARRIA T4 . EEREPHIN L HRE. shiEgE
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%, X, BRFMACEN A1, MEFCAAEMNIR, B, GHE, &% fsEEn
AR ATEREMR, TR B X SRR 25 F AR .
RERAE D S SEREE . BN RIEA N ARES RASHMATCHENEE, |
ATREM R — R R BN RS, FLhBiE E eI 8B (FHE. BiEshg) 4
BB, WAnZERE AT B A KB ERE LRI ( “Which of the following can be con-
cluded from the talk?”) 4%, XARERE A INBRENREAZ, AR UHE S B4 155t
REE BN, BN, IR ER TN, i, REEEARBEST, W
KT S B RIK G A REE,
SIS R S AR, EEE TR
L FEEEN RSV ARERREA SRR S S, F ARG 2SR G,
HEEREHMEBELRD, RFAERES, BE, A YEEE 4 7507 /) B S
FRar,

2. ERFRY KACKAILE (AFEIEHE. BARASE), WnxEENTFEHN
T, XA SCRR X SR ST D EAR AR AR By . T I BER A R— RIS BBE S .

3. SERRMUERET, RATREAE LR RSN SR 2 LR, T REF LS EH 4
FERIERE , MWEBIET p FIREFERE, BEBEHFEARABASTSY,

4. MR RBRBE P AR TS H BB, BN R E PR ENE T XN,

5 WRF—FE P MEIETHEHTEEXBAMRK, BABA LD TR EMR
BE,

6. WIRBAHIUENT HRE, FRECURYE A SR W TR AN A, #3E—E RRTTaES
HREBEFEASRERNESR,

< WS “ERETS" B

“SEIEZ” BRMRAPTHE =, B EMERE, BRE A 7 2 W BT A
Hab b, HEREE BN EREENTS. MHREN —ZREBE, KEN 250 WEA,
AR R —8, BEER . BEDH 20 MrS WS BEREE, SN EhiHE 1 4
i)

THEZ 2005 45 A& TR ESET B

Kofi Annan says helping survivors of last week’s earthquake and killer waves (1) in the Indi-

an Ocean is a race against time (2). The United Nations secretary-general says countries that have

offered aid must hurry (3) and provide it. The offers add up to around four billion (4) dollars.
United Nations officials say one-fourth (5) of that is needed during the next six months.

The concern about offers of international aid is based on history (6). For example, the earth-

quake in Bam, Iran, in December (7) of 2003 killed more than twenty-six thousand (8) people.

Countries and groups offered hundreds of millions dollars worth of assistance (9). The United Na-

tions says it has confirmed (10) only about seventeen million (11) dollars in aid received so far.

Governments and organizations that offered help dispute (12) that, however.
On Thursday (13) Mr. Annan met with world leaders in Jakarta, Indonesia to discuss aid for
victims of the tsunami (14). The leaders discussed and Wwelcomed (15) the idea of suspending

- X -




some debt (16) owed by affected nations. But the leaders did not say they would do so. Some
said that making direct payments (17) to survivors would be more helpful.
Representatives of twenty-six (18) countries and international organizations attended the
meeting in Jakarta. Officials say they will cooperate to develop a tsunami warning system (19) for
the Indian Ocean and the South China Sea (20).
AR B 211 AVE, BA SRR A EN R A W E R e . X
MHAEMFAFEXRE, FREGEKESR, A —ExE. REEENERELNABIRKE, KX
MEEERARME N IS8, MR L, ZHENAMS,
R 20 P, FE %%ﬁﬁ1§4Aﬂ Hoh 8 Pastg ORI 1 AN, 4 DERRER
B2 AMA, 6 AR ERE3 AiA], 2 M AEMERE 4 NME, ENEANFRTER, XiE
@%Eﬁ,ﬁﬁmﬁ@%ﬁﬁw,fﬁﬂﬂTﬁﬁmo
MHEENAES, TREEASEPEQA—RERER AW, AABEERE
X —&: WETELRIMEER, LIghiAl, ARAEh . X2 AR . EOREE A
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BK, &@%EE*?Wﬁ—ﬁ EREIEFEER, TR BEIIHTEMCRE TR,
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CEAEEMING, BHEERABRWITISENEMEE S, AT, RIEERE? Bl
REHCHEBETEN, BH4AESHRNE 8BS, VAR T & IRIER R &5 )
K, HMINEEFLARE, BRFE, ABERAVWRERNETHR, DUAELRT PR
ATRE A F s 5 L&, EEY KENLE, FREEESMGERAMEH, XuEL
B 5 AR AR R U S KA A4
HWK, BEHIMBGEHCWENICIZEET . BAZ AR, e U g 27U i
T, HREF T, BREBATR, KA ARTT. Tk Lk, Brid itz ™ AMULs
RIEAEBIREA X, SHENEAEFMRA (AR, Bk, LFERS) BaERRX
o BRXBHANIBREE, FEFEEAIBARLIL. XRFESH L%, AOER
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X XIS A I LA R -
1. EFREFGHH, REMENFEREENLERZILE, MBI ERERNAKEH
B T o

ZWﬁT% B— FEOREIFER 20 M54, R Q CEREBEEMELAN, B T4%

SHSEREU 4, A, #iE, EEBEA?
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Since many of you are planning to study at a college or university in this country, you may

be curious to know what a typical college course is like. What can you expect to do in a typical

week? How many exams will you have? Will you have to do a lot of writing? What should you do

if you have any problems? These are the questions I want to discuss with you today.

First let’s talk about what your weekly schedule will look like. If you’re an undergraduate in
any field or major, you can expect to spend between four and six hours a week for each class at-
tending lectures, no matter what your major may be. Lectures are usually in very large room be-
cause undergraduate courses such as introduction to psychology or economics often have as many
as two or three hundred students, especially at large universities. In lectures, it’s very important
for you to take notes on what the professor says because the information in a lecture is often differ-
ent from the information in your textbooks. Also, you will expect to have exam questions based on
the lectures. So it isn’t enough to just read your textbooks; you have to attend lectures as well. In
a typical week you will also have one or two hours of disc¢ussion for every class you take. The dis-
cussion section is a small group meeting, usually with fewer than thirty students, where you can
ask questions about the lectures, the reading, and the homework. In large universities, graduate
students, called teaching assistants or T. A. s, usually conduct discussion sections.

If your major is chemistry, or physics, or another science, you'll also have to spend several
hours a week in the lab, or laboratory, doing experiments. This means that science majors spend
more time in the classroom than non-science majors do. On the other hand, people who major in
subjects like literature or anthropology usually have to read and write more than science majors do.

Now I'd like to go on and say a few words about examinations. Most university course have at
least two exams: one in the middle of the quarter, called a midterm; and one at the end, called
the final exam. Most courses also have occasional quizzes, which are smaller tests given every
week or two. There are two basic types of exam questions. There are objective questions, such as
multiple choice, true/false, matching, or filling in the blank, and essay questions, where you

must write an essay or a composition in response to a question, Most exams are a combination of
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essay and objective questions. In some courses, especially in non-science ones, you might also
have to write a research paper. A research paper is a writing project in which you choose a topic
related to the course, go to the library, read several articles and books on the topic, take notes,
and then write a paper about what you have read. You can see that the ability to write is extremely
important in American universities.

The final point that I want to cover today is what you should do if you need help in a particu-
lar class. 1f you’re having a problem, you should make an appointment to see your instructor im-
mediately. Don’t be shy. Instructors plan to spend a certain amount of time each week with the
students. They see the students in their offices during office hours. Instructors will almost always
announce their office hours at the first class meeting. You can also make a special appointment to
see your instructor if you can’t go to his or her regular office hours. I might add that it’s a good i-
dea to make an appointment to see your instructor even if you don’t have a particular problem. It
will be easier if you need special help later on.

So far I've talked about college course structure, about exams, about research paper, and a-

bout getting help if you need it. Let’s stop here and see if there are any questions.
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A typical American college course is like this:

An undergraduate is expected to spend four to six hours a week for each class attending lec-
tures. In lectures, it’s very important for you to take notes on what the professor says. In a typical
week you will also have one or two hours of discussion for every class you take. A science major
has to spend several hours a week in the laboratory. Non-science majors usually have to read and
write more than science majors do.

Most university courses have at least two exams; a midterm, and a final exam. Most courses
also have occasional quizzes. There are two basic types of exam questions : objective questions and
essay questions. Most exams are a combination of essay and objective questions. In some courses,
especially in non-science ones, you might also have to write a research paper.

When having a problem, you should see your instructor either during office hours or by mak-
ing a special appointment. (163 words)
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