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here to look for a job?
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Read the following pie chart. Get familiar with the sector names
and the percentage of the American workforoe in each sector.

F £ T7/8l

Read the passage and underline the facts about the changes in

the U.S. job market. " Notes

High school and college students in the United States today, as well as Bt TA

others who plan to work in this country, have one important question i
2 manufacturing

about their future: will they find a job? There is no easy answer, of
cconomy: #i& kB 5

course. But let’s look at some of the recent changes in the U.S. job

market and see if we can make some predictions ! for future job hunters.

A good way to begin is to look at the American work force and how
it’s changing. The most important change has been the shift from a

manufacturing economy % to a service economy. Let’s define both of

these terms. A service economy is one in which most workers provide
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services—that is, they do something, like pumping gas into people’s
cars, for example, instead of making something as in manufcturing
economy. Generally, service jobs are grouped into six categories:

1. Transportation, communication and utility’ companies. Transportation
includes airlines, roads and railroads. Communication includes
newspapers, magazines and books as well as TV, radio broadcasting,
and Internet. Utility companies are those that provide us with gas,
water, electricity and phone service. In the United States, these jobs are
not part of government services as they are in many other countries and
are provided by private companies.

2. Wholesale' companies. Wholesale trade involves purchases directly

from producers.

3. Retail’ companies. Retail trade involves purchases from department
stores, supermarkets, automobile dealerships’ and so on.

4. Finance, insurance, and real estate’ companies, in other words,
banks and the stock market, and companies involved in the buying and

selling of property®.

5. Government, which consists of teachers, police, postal workers,
government officials and administrators.

6. Community, social and personal services, such as private hospitals,
hotels, car repair, medicine, computer programming, data processing
companies’ , restaurants, repair shops, engineering companies and
private research facilities.

Examples of people who work in service industries include your doctor,
your hair stylist, airline pilots, and salesclerks in department stores.

In contrast, people who actually produce things—like cars, furniture
and clothing—are part of the manufacturing economy, which includes
other sectors like construction, agriculture, forestry, fishing and mining.

Now, the point here is that we have changed from a manufacturing
economy to a service economy. The following figures will show you
just how much our economy has changed. One hundred years ago, 80%
of workers produced goods; today only about 30% do.




What has caused this change in our economy? Well, first,
manufacturing industries are not growing for one simple reason:
competition from Western Europe and Asia. Jobs in American
automobile and steel production ‘industries have especially decreased
during the last decade.

The number of service industries, on the other hand, has increased for
several reasons. Firstly, because of technological advances, especially
in computers and telephone. communications, advertising, accounting,
and other businesses, services become important. Also, the growing
number of married women who work outside the home has increased
the need for restaurants and day-care centers. And, as the number of
old people has grown, so have health-care services.

So now you know where the jobs will be, and you've decided to look
for a job in a service industry. But wait, because some economists
worty that the service-job explasion may create several problems.
According to some studies, Ameritans’ standard’of hvmg might
decrease because half of service jobs pay ‘low wagel For. example,
three out of five new jobs betwedti* 1970 ‘and ‘1985 paid less than
$7,000 a year. The pay is low because thariy of these jobs don’t require
much education or ﬂ'ammg, and many of the workers are part-time or
temporary employees. Companies save money by using temporary
employees because théy’ f_[bn"t have to give them health insurance or
vacation pay. Such jbﬁs give a worker very little security.

The good news is that the fastest growing service job categories are the
better-paid ones, particularly in the technological and computer-related
fields. But these jobs require a high degree of skills and many years of
education. So if you decide to look for a job in the service industry and
you want to be sure you’ll make enough money, getting the right
training and education first is the best way to prepare for the future job
market.
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1. Comprehension

© What is the best title for this passage?
A. The distribution of U.S. workforce.
B. The changing of U.S. job market.
C. Great job opportunities.
D. The importance of service industry.

@ Which of the following job can be categorized into manufacturing
sector?
A. Baby-sitter.
B. Mining worker.
C. Accountant.
D. Hair stylist.

@ What is the major reason for the down trend of manufacturing
sector?
A. Technological advances.
B. The falling standard of living.
C. Competition with Western Europe and Asia.
D. Very little job security.

2. Critical thinking
From this passage, you know the current trend in the U.S. job
market. What causes these changes in the U.S. job market? What
are the negative results of the increased number of service jobs? Is it
an ideal choice to look for a position in the service industry?

odd €-1 Aoy




BOSEEE - WR

Read the passage and underline the answer to the riddle.

Most of us have been trained to think vertically® and beliéve this way
of thinking to be the only effective form. However, there is anothér
way of thinking called lateral® thinking. Here are some differences
between vertical and lateral thinking. B

First, vertical t?inking selects what appears to be the best way of
looking at a problem while lateral thinking creates many alternative
approaches. There’s an old riddle which could illustrate these different

approaches to problem solving. When you are reading it, try to find the

solution.

A man worked in a tall office building. Each moming he got into the
lift on the ground floor and pressed the lift button to the 11th floor.
Then he got out of the lift and walked up to the 16th floor. At night he
would get into the lift on the 16th floor, and get out on the ground
floor. What was the reason for this?

The man was a dwarf? and could not reach higher than the 11th floor
button. The natural assumption® is that the man is normal and his
behavior is abnormal. In fact, it is just the opposite.

Let us continue with other contrasts®. When we think vertically, we
move in sequential steps®, rather like an old man climbing a ladder. In
lateral thinking, it is possible to jump ahead and fill in the gaps later,

FEE

@ contrast: x‘l- 24

® sequential steps: ¥ & o
99 B



"
. Notes

U fixed category: Bx £
7

() botanically: M AL My 5
A B R

Q) ubiquitous: By A &, %
WY, KT ARAERY

A0 career perspective: R

LR

W MisEaEBER
FR, 4T EAH

Q2 MAE=—tTHLNTHF
KOG BFER ANALZE
AHEMT , RAaRZH
RS EE,

rather like playing the chess board game. The solution may make
sense, even though the pathway is not vertical. It is certainly true that
scientific research is often based on vertical thinking. However, many
discoveries were the results of lateral thinking.

Another difference is that vertical thinking indicates that each
problem-solving step must be correct before the next can be continued.
Think back to the way you learned mathematics: addition, subtraction,
multiplication, division. Were you asked to show the process even
when the result was correct? Indeed mathematics could not function
without this principle. Lateral thinking is possible to generate a range
of potential solutions without providing the steps of the process.

Finally, another distinctive difference is that vertical thinking examines
the obvious approach and excludes what seems to be irrelevant, which
by its nature is in search of one final answer. Lateral thinkers are aware
that there may be many answers or no answer at all. For example, is
the tomato a fruit or a vegetable? In vertical thinking, we use fixed
categories’, whereas in lateral thinking, labels may change according to
our experience and point of view. Botanically® the tomato is a fruit.
Do you expect to find tomatoes in a fruit salad? Most probably not.
But the ubiquitous® tomato will appear in every vegetable salad.

Both ways of thinking are useful and necessary. Each alone is not
complete. These two thinking patterns can affect your career
perspective®.

What our parents knew all about may be lifetime loyalty. Back then the
career path was: you devoted your working life to one employer; you
started at the bottom of the career ladder and worked your way up in a
straight vertical line slowly; you reached the top and you retired. End
of the story. It sounds simple. Things were simple back then.
Employers offered you a career structure and they virtually guaranteed
you a job for life. They called it cradle-to-grave employment” .Then
came the boom years of the 1980s. Personal life was put on hold while
company life took over® People worked longer hours at their workplace,
and their jobs became more stressful. But it was all in a good cause,
right? Money, promotion up the career ladder. That’s what most people
thought. For many people, however, things went wrong. Instead of




promotion, they lost their jobs. Those still with a job found that the
stressful working environment left them feeling anxious about their
career ladder. It also left them without time for private life. Many
people felt drained® of creative energy and dissatisfied with their lives.
It was time for a change.

Things are indeed changing, especially for young people just beginning
their carecer. Instead of a vertical career ladder, think of a career
laterally as a “chess board”.

New career planning is like playing chess. To move forward in chess,
you sometimes have to move sideways, or even move back. The same
could be now true of your career. You need to take a wider view of
your career path. Examine your overall career strategy. Be a career
chess player.

Are you dissatisfied with your job? You can’t see a career future? Or
do you feel anxious about your company’s ability to provide you with
the opportunities you need? If so, try to think laterally. The solution to
your worries could be to step sideways into a related job in another
industry, or even move a step back to a lower position in a totally
different area of work. Once there, you can begin to move forward
again. Use this “chess board strategy” to create a personal career path
for yourself that matches exactly with your plans, dreams, values and

with your life’s passions.

o
8
i
2

1. Comprehension

© In lateral thinking, the tomato is
A. a kind of fruit
B. a kind of vegetable
C. both a fruit and a vegetable
D. neither a fruit nor a vegetable

@ Which one of the following is NOT the cause of many people’s
unhappiness about their work?
A. The long hours of working time.
B. The stressful working environment.
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C. The vertical thinking of promotion.
D. The lateral thinking of promotion.
@® How do young people think of their career path now?
A. They always move forward.
B. Career path is like climbing a ladder.
C. They might move to a lower position for their dreams.
D. They want to have a job for the whole life.

2. Critical thinking
What are the differences between vertical thinking and lateral
thinking? What are the benefits of thinking laterally in planning
one’s career?
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3 Is the cat there?

; A man absolutely hated his wife’s cat and one day decided to get
¥ 1id of him by driving him 20 blocks from his home and leaving
4 him in the park. As he was getting home, the cat was walking up

3 the driveway.

;’ The next day he decided to drive the cat 40 blocks away. He put
4 the beast out and headed home. Driving back up his driveway, there
3 was the cat! He kept taking the cat further and further and the cat
¥ would always beat him home. At last he decided to drive a few
3 miles away, turn right, then left, past the bridge, then right again
¥ and another right until he reached what he thought was a safe
3 distance from his home and left the cat there.

1 Hours later the man called home to his wife, “Jen, is the cat
3
'; there?” “Yes,” the wife answered, “Why do you ask?”

¥ Frustrated, the man answered, “Put that son of a bitch on the
4§ phone; I'm lost and need directions.”

3
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Look at the following picture. Can you figure out what is
happening? Do you think a lifeguard may be a romantic and cool
summer job?

Read the passage and find out the possible summer jobs
suggested by the author.

You should start thinking about a job even before you graduate.
Actually, you will be considered shortsighted if you have not picked a
career by the time you enter college. Which companies or organizations
have the job you want? Let’s say you major in English or history and e
you want to write a great novel. You need a job to support and educate
you. You have to select from a list of several possibilities, like

choosing an option from the “menu” on the screen of a personal
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computer. Your options might include:

A. Working for a publishing company

B. Writing for a scientific company

C. Working for a public relation firm

D. Going to graduate school to postpone decision

E. None of these above

If you select Option A, for example, it would be a good idea to write

letters while you are in college to a dozen or more publishing houses

and ask for an interview with the personnel director '. If you happen to

have contact with an editor who might be willing to meet with you, so

much the better.

Make every effort to have an interview. You should be familiar with
the company before your interview, and your aim should be to express
to the personnel manager your interest in working for the company.
You might ask if a summer job (with pay, if possible) or an internship :
is available. In many cases intems do receive a small stipend *; in

others no pay is offered.

It is important at this stage of your life to find a summer job that will
enhance * your future career. If you cannot find one in your field, then
the alternative is to take another type of summer job—lifeguard,
housepainter, landscaper, waiter or waitress, or worker in a retail store
or supermarket. These jobs tend to pay quite well, and you can save
enough for many college expenses. That aspect has to be weighed
against 5 the fact that they might not help with your career plans. Any
summer job that requires hard work and a certain amount of
responsibility is good for your resume . Naturally if the job is

career-oriented 7, it makes your resume look better *.

One day on the commuter train, I was sitting in front of two high
school girls, and one said to the other, “my college education won't
cost my father a cent. At least I don’t think so”. She explained that she
had been wofking weekends, summers, and Christmas and spring
vacations as a waitress in a restaurant. Her tips were so good she had
saved up to $10,00Q. She planned to go to Rutgers University ° If she




continued working through college she figured she could graduate
without debt and go to a graduate school.

When I started looking for a sumrher job in college I found that the
only organization that would hire me (except restaurants) was Filene’s,
a big Boston department store that operated a summer branch in the
Cape Cod ", where my family vacationed. During my freshman year at
college I paid a visit to the Northdinptoﬂ, Massachusetts branch, a
year-round * operation. I asked for a job on Saturdays and a job the
following summer. I was hired on the spot® The following summer
the manager of the Northampton shop worked as the manager of the
Cape Cod branch for the summer, and she asked me t:) ‘come along as

a salesgirl. .

.t"
BN =t

All through college I covered my expenses by working for Filene’s in
the Cape Cod during the summer months, on Saturdays and sale days
during the college years. I also designed and wrote copies for the
advertisements that Filene’s had in our college newspaper during the
winter, and an art-major student did the drawing based on my ideas.
When I was in the fourth year of my college life, I knew that I did not
want to go into retailing, but it was one of my choices in the future. I
knew from conversations with the store manager that if I could not find
a newspaper reporter job, I could find a job in the Filene’s and use that

as a step toward a writing job.
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1. Comprehension
@ The author cited the conversation she heard on the train, most
likely because she wanted to
A. tell us that a waitress was well-paid and worth to be taken as
a summer job
B. tell us that listening to people’s conversation was interesting
and helpful
C. express her admiration for the girl who has eamned so much
money
D. express her appreciation about what the girl did and persuade
the readers to try a summer job
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