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The 4th APEC E-Commerce Business Alliance Forum held on May 21, 2010 in
Chengdu, China highlighted the growing importance of e-commerce to the global

economy. The forum was co-sponsored by APEC and the Commerce Ministry of China
which allowed China to showcase developments in e-commerce which, to date, has
experienced quite rapid growth, drawing attention from across the world. With the
Chinese government gradually increasing and strengthening its support for e-commerce,
there will be greater opportunities for Chinese enterprises to develop and expand their
capacity to engage in a diversified set of online business activities. However, to carry out
effective e-commerce operations, China will need to focus on developing the requisite

professional competences. Educational institutions play a critical role in developing well
enterprises.

trained professionals skilled at planning, developing, and managing effective e-business for

The author of this book works at the Glorious Sun School of Business and

Management of Donghua University which has specialized in professional degree education
in e-commerce for almost 10 years. The book reflects the author’s accumulated years of
experience teaching in this area. Adopting on enterprise application perspective, this book
details three comprehensive series of practices for developing effective e-commerce:
business web site planning, development, and optimization management. It provides an in
depth, practical set of tutorials, which emphasizes the relevance and strong logical link
between independent projects. This will help readers consolidate their understanding of
the essential concepts and improve their capacity to put these into general practice. I
e-commerce professionals in China.

believe that this book will contribute significantly to the training and education of
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