FIEER UL RGEE SR=

_ U 4 e Culture Smart! .
kr daine
A b g _;_:l"\'«"
"{ { IJ’ ! ’.,u‘ 1Y ,‘ ,u::"il : ml‘i‘j,-

Anna Shév;h‘ ‘nko g -
XIFEfR BFRE i+ '\ /
| ¥




(EISHH Bk Z IRIEhES &

oy
ot
|1k

U kra i n eCulture Smart!

Anna Shevchenko
XIFRfR E&EE i+

BN RS
VY ERSE

“““““

YA S W WILE A



EB¥: 01-2015-8214%5
Culture Smart! Ukraine, by Anna Shevchenko, first published by Kuperard Publishing, a publishing imprint of Bravo Ltd.
Culture Smart! ® is a registered trademark of Bravo Ltd. All rights reserved.
Copyright © 2005, 2008 Kuperard Revised and updated edition 2012

Cover image: The golden domes of the monastery of Pechersk Lavra in Kyiv. © iStockphoto

Photos on pages 49, 62, 78, and 93 © iStockphoto

Images on the following pages reproduced under Creative Commons Attribution-Share Alike 3.0 Unported license: 17 © Stantsa; 32
© Cmapm; 112 © Batsv; 124 © Stako, 2005; 127 © Jewgienij Bal; 141 © Maxim Massalityn: 155 © Dmitry A Mottl. Reproduced under
Creative Commons Attribution-Share Alike 3.0 Unported license Czech Republic: 9 @ Petr Adam Dohnalek

Images on the following pages reproduced under Creative Commons Attribution-Share Alike 2.0 Generic license: 29 © Jurij
Skoblenko aka Olduser; 95 © Kelly Sue DeConnick; 138 © alex roshuk

BBER®KE (C 1 P) Hif

Byt - B/ (B5E2E) el e AR
(Anna Shevchenko) # ; BT ; XIENAK, BRARHEE
Co— b EAEEE HARAL, 20181
& (RIe it R i 2 e S / E5r, et
)

F4 83 Ukraine—Cul ture Smart!
ISBN 978-7-04-049048-0

[. @ 1. @ @k @l @k 1L
@Y7L -~ V. @OD751. 13

ot [ i A B A CTPERHE 4% = (2017) 553036955

Whlmie o B TiHEGE x M FEGE EE SEEH dEw
itk f MR B B FER W &

WA S A R [ fib  http:/www.hep.edu.cn

E S || | =Ny 1 o N T http://www.hep.com.cn
HRECARAS 100120 [ 1T http:/www.hepmall.com.cn
En I ERISE A R IR A E] http://www.hepmall.com
T A 880 mmx 1230 mm  1/32 http://www.hepmall.cn

Bl 5k 7125

= 176 FF B vk 20184 1| A 1HR
ldsihe 01058581118 El ¥k 2018 4E 1 HE | REIRI
IS 400-810-0598 £ fr 39.00 T

AR . (B, DRCTEE R, (EE FIAE L R TR AR A
KRELATA  (2RLASE
Yk S 49048-00



kR ER

HMRIE R R B, AR E SIS, FRA15 M
% 7 5 [E % Fr 7 it ( Kuperard Publishing ) Culture Smart! }. Simple Guides
AN, BEEAER RIS RS 2 IR BEESOE” | Fir IR E AR
Ak, BSHR SO ZE Rt s A PRRR S, 4TS RE 2 R0 R AU

ANV B RN 100 A S 3Ry Scik, b TRk SE &k
FK AN H M FE S BRI A fE4aHE L, F—ZR5 MR A
[l fAfl; BE T s ek, thiki e L Bt 7oA ig SCsm Eh i 75 9.
T A1201 E N L S HIBA R SO AT T8 AT REAERIL . SCIUI k4T T
AR, WM T BABEMERNE, B T EREE; ks, ER%EA
TSR IR T 4218, PAEEEE I i RS B .

PRI BRI REEE, XWAS BT — 1AW LIRS . AT
Mtk ARSI SN2 A R AR, A LB S RSz
SR T — E R OSSO E SRR — 5 T4 S A R SUE
2, B Amth el g EME S I, A AET SUeESR, Euk
FRAWHR R, A REHESDES S AERNTRI A T o i T ACSOEES SIS 5
WLSFAMERS, A RS & R EEAREING « Do shsefl o s XU 5 TR
MR e eV AR RO, FRAACE A R R, d e fmi
SEEME T, RNEEFEENRE, BESHIEE AR
IS, REE TUAOMIHYE. tAh, SUFEDE B BdEE A4
ABRILFNE SN HS b 23 A s Ak

B ORESR, IR —REBRARA . THE SRRz
JiehE !

AR HRRH:
2017 42 H



HEBRATXPEER E, & 70 ZZ A0, 200 24
E R AR, 2,500 ZARE, 5,000 ZfEE. &
Rl E . e g. BESUEEREENEE T,
MIATE R, sh2RE . B4, HRf R,
a2 EERHARR S LS TR 2,565
FEREBREAR S |, BREFEEFHEH: A
FE%, REOBEXEEATK, RAEEGLA
4wﬁkﬁﬁm%zn&ﬁ¢Mﬁ\ﬁ¢mﬁ$%4
BRI, A4k, H BB EER R Z R AN
BE, " |
A AR R T, thE S
Rz B NS BB R 7E—i. #E 2016 4 3
H%&EE@WM%%Q&BA.mf“m
" ENR S, BESHRSERER
ﬁﬁ% TN s r it R A, Bi%
5 TREANERNER, THSERHARRHE.
B A E P R A AN E E I ) 2B B R R 2 IR T
9 EHERER, ¥R E SRR R
RWRL “—i B BN, RiESEARK
AR S XHEYE, SEH8E MRS HEE
Ruperard Hidt Culture Smart! }% Simple Guides 725\
15, #attiil g i RSO Z IR EESCE” o K
SCEES: 96 i, HorpEE S 28 MY . BRINEESK 31 /it



ii

EMESR 16 T . JEWESR 14 . APEER 2 it
AR IR 45 W B R
SR RS RAIM RS 2 i
G 3RS MBSO MR
R BN ) F o e S
ELROHRAEREEE, SIEAER
A HEAT TR B, BAET&EbE,
s B B i, SHERT I
R, AT I AS RS . TAFRIBUR,
B, B, AN R, ARk
A EHA IR A E 2, R
B, 5, R TR S H R
Imﬁmwimmlaﬁrﬁ S BRI R
= el RO RIBARE R A, A T W
’ lﬁmmzm%%wmﬁm¢ RS2 Rt
|@Emﬁﬁa RIS BRIIAE T
ST EBIRIZIN, Cultwre Smart FHVEH
st (R H W) i 270 ISR R,
REDA AT SO, SR R P R
P PR AR T RIE BRI A 3R Kk
T TR RN, L B T R &
SN Simple Guides ZHVH, TFEBIMA
. - T ERAKRER R RARE % FEE
: | ABA R R A IR G, S
| AR A B A




2 F

iii

R RS RSO SEET T -
WA, B, AR, W
SOEIETNEET . R I AEED Aﬁmﬁm%‘
SEREA ST , “AIRERS 2 HRIOE
PRSI 1 AR EES S PR A, A3
R EATI S, AR RS H O |
ERHUEF, MRS SO %ﬁﬁo@7%§m%m’
Yl , RHIGENAROE, kR
B, TG, AR . AR
SO RSO TR KRR
W1, PSS T E BRI bR, Yk
W SRS A RSO %%%&M£M‘Wﬁ}
R, |

IR A RIS RS2 iR, E%ﬁm 2|
ZE

EFL
2016 4 6 H ‘



B —— — AN ER | RIS NE
ANFEHFEREE., FX8, WaIMeErERmaT
£ 75 S BRI PR T —— 3, ISR A
e EKE =5, WP, 5 SRR IR B
M@ATM%ﬁ:&ﬂuAth FHER. X
FRRREE

ENy WfMAf%.ﬁﬁMEﬁﬁ%#.m‘
SBEMIWT, RAEMRD W, PEEECL . WRsRe .
&R, FERZ S, BERZ FOIE AR, RN
2 W+ B R K E R . B TE L ERE =
BT RBEAM, BB CERIMRET 3ERR,
HSh, SrEEHRMRIREC N TR, SWEEESX
43%. Y EPIAT 80 LR L RIER, Heh
PR AR A i AR A A1

v 241 R DA ZE T A2 O R AR 7
%.ﬁumuﬂm 5T ORI S, EH T 2T
AER AR T . g 2 [ R s [al ik ol U, A
MWmWﬁt&ﬁ ‘DA o BN, TEHbERGE
5 BE . HERAGFERIRE DR, SREX, IR
RS, 234 B AROREIE 1. 258
AL, R A, ﬂf@”mm$,
FOAEHIRIE A A P th 2 25 2 T, il anfi s
AR AR Thaebikt Agﬂ@Mﬂﬁ-

— LK, AN v 22 R DA IR [A] w52



SERIEY), AL, 199241 A4 H,
B BE RS ARG SR, G ARRRAS &
R, SR EER AR, R TR A A
i SRR R PR 7, ZERCRIE . UM T 3k
RS BRI, B
AR, DB ISR
TR RTINS, PRSI A RN 2
REIR T 232 AR E] 1, EESESER
IR KRk, FE RIS R,
&W@A&@ﬁ@&ﬂ%ﬁﬁo
| RBEEL - SNSRI T RS, PR
I, eI A, M SRR
M SR R TSI T A, SR %%
;M$%twm@%@ﬁamﬁﬂﬁ@mmom%ﬁé
R T ARG SO 5 SRR A
HIRFTE AR BT AROSRAAED, M EW
RAETEASEE: SWEEEE ARG . WH . EA. &
G, S, SR, SBRRIOTR: AR
1T R RIS . TS YRR 2
B3| THERGR, ABESLRITSEE N,
LA TR 5504 S
SRS S
2017 47 H



Ukraine ST
002
(Key Facts B

(W ITICIAAR LAND & PEOPLE 006

Geographical Snapshot 006
A Brief History 010
Government and Politics 026
Relations with Russia 029

VALUES & ATTITUDES 034

L]

The Ukrainian Character 034
Hospitality 036

Community Spirit =~ 037
Family Loyalty 038

Women in Society 040
Attitudes Toward Ethnic Minorities 043
Attitudes Toward Foreigners 046
Closs and Money 047

The Ukrainion Soul 048

Religion 052

Superstitions 054

Healing 0356

HOLIDAYS & FESTIVALS 058

National Holidays 058



e

ii

* Qther Celebrations 064
 Choose Your Meeting Dates Carefully 068

MAKING FRIENDS 070
* Parties 071
* The Dinner Party 075
* To Drink or Not to Drink 082
* Topics of Conversation 083
 KitchenTalks 089

DAILY LIFE 090

* Family Life 091
Everyday Routines 094
Work 099
Education 099
Military Conscription 703
Weekend Activities 705
Sports 707

L]

(WITICIATY TIMEOUT 110
* Parks 711

Museums and Galleries 7173
Leisure Shopping 778

Café Society 727
Restourants 722

Nightlife 725



Contents

ili

» Theater and Music 726
« Sports 728

TRAVELING 130
o Amival 731
* Getting Around 732
» Urban Transportation 737
* Destinations 740
» WheretoStay 744
e Currency 745
* Finding Your Way 747
» Whatto Wear 748
* Health 748
o Security 752

BUSINESS BRIEFING 154
« The Business Environment 754
e Corruption 755
* Foreign Investment 757
* The Legal System 757
The Business Culture 759
Women in Business /68
Conducting a Meeting 769
Negotiation 771/
The Written Word 773
Managing Disagreement 775



iv
» Conclusion 775

COMMUNICATING 177
 The Language Issve 777
Formal and Informal Address 779
Face-to-Face 780
Body Language and Personal Space 782
The Media 783
» Services /84
« Conclusion 188

190
« Places 790
e People 1794

Exercises BEREL






002

tORERE

O(HRIE) 9=

¢ e

LTS L
b RHE J158iR
¢ L

10 KRRk

Introduction

When you travel to Ukraine, you enter a country
full of paradoxes'. The Ukrainians are proud of
their roots, and reticent” about their recent past;
the country participates in international space
programs and produces the world’s largest aircraft,
but still lives in a world of “superstitions™. The
Ukrainian way of life is a mix of the old Soviet*
legacy, centuries-old customs, and a search for a
new European identity.

The word ukraina’ means “borderland,” and
indeed for centuries the country was a border
province of great empires. Different states fought
bloody wars for the fertile Ukrainian lands and
tore the country to pieces. Its history has been a
constant struggle for independence and freedom,
and foreign domination has left indelible® traces in
the Ukrainian mentality”: Ukrainians are fatalistic,
patient, and resilient’, and one of the most
popular sayings translates as “Things will improve
somehow.”

The independent state of Ukraine is twenty
years old, and in these two decades it has had
its fair share of turmoil®. The first years of

. . 10 o
independence saw the euphoria™ of freedom



1. . .
replaced by rampant” inflation, poverty, and crime.

Corruption became widespread, and frequently

changing governments led to political uncertainty.

Ukrainians lost count of elections, and the Orange

Revolution®, the great peaceful display of “people
power” that overturned the results of rigged’

elections in 2004, turned sour. The country that

lies on the crossroads of the famous historical trade

routes—*“from Varangians' to Greeks” (north—
south) and from Europe to Asia (east-west)—is
now at the crossroads of its own destiny.

Marcel Proust’ once said, “The true voyage
of discovery lies not in seeking new landscapes,
but in having new eyes.” We hope that Culture
Smart! Ukraine will help you to come to the country
with your eyes open. It will inform you about the
historical, political, and religious background that
continues to shape the Ukrainian psyche today.
Using illustrative anecdotes’, it describes present-
day values and attitudes, and offers practical
advice on what to expect and how to behave in

different social circumstances. It aims to make you

feel at ecase, whether you are sitting at a generously

spread Ukrainian dinner table, shopping in a
market, or attending a formal business meeting,

e 7 = - 3
Vitayemo''—Welcome to Ukraine!
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Key Facts*
|
Official Name Ukraine (Ukrayina) !
‘ = ol oy i
\ Capital City Kyiv Pop. 2.64 million
Donetsk, Dnipropetrovsk, Kharkiv, Lviv,
Main Ciiies Odese
— .?, o _ - W s
| The second-largest country in Europe,
I |
Area |23, 090 sq. miles (603,700 sq. km) | gter Riissia
*w Gl ol el S il b Bl ;-
' Russia, Belarus, Poland, Slovaki, |
: Borders ; Hungary, Romania, and Moldova %
| TN | e e e md e e =i S B s
‘ | Moderate, with January av. temps. 19°F i
‘ Climate (-7°C) in the northeast and 39°F (+ 4°C) | July av. temps. 66-70°F (19-21°C)
in the Crimean Peninsula ‘
1 = 7 ' i
: 1 hryvna = 100 kopiyky (plural) (the
. Cumency Hryvna (abbreviated to UAH) ! i 1S kgt
‘ 1
\ i e e e se e
\ Population - 44.8 million ; The fifth-largest in Europe
. oS | TRy e
78 percent Ukrainian. Russians are the | Also, Jews, Poles, Moldovans, Bulgarians,
Z Ethnic Makeup } largest minority (17 percent). ‘{ and Tatars
[ L |
e — — - — == - =
: Language i Ukrainian l Russian is widely spoken and understood.
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