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Chapter [

1.1.1

Pre-flight Service

Guests Boarding (1)

Language points

Good morning. B _E#F.

| Good afternoon. T4,

Good evening. B L 4F,

Good day. R4,

Welcome. ¥l ,

Mr. (5 B 2R R

Mrs. R A (R TFEBHE
)

Ms &+ (REREREECE
i)

Miss /NH (FE2REL 1)

Sir %64 R ARER KK

Madam %+ ()5 /A 6 B
)

Goodbye. B,

thank you. R,

You are welcome. RES,

boarding card & #Li#

window seat 5E & i

aisle seat SEFEIE L

middle seat 7 [8]{if

1.1.2 Language Iineé

Good morning, Madam. Welcome aboard. &+, B . WHZEHL.
Welcome to the flight, Madam. %=, WHHERBITHMBL.

May I help you. Sir? %64, FEHFITL?
May I see your boarding card. please? B LA H 78— T 4R B B AL g 2

May 1 show you to your seat? This way. please. T B E 2B H BN

o Xk,

Your seat is 20A. It’s a window seat on the right, ZRJBENI R 20A, Hil

FEAL.
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1.1.3 Language scenes

1.1.3.1 Dialogue One

(C: Checker P: Passenger)

C: Good morning, Sir.

FE, REEF.

P: Good morning.

S g

C: May I see your boarding card, please?

T R — T A B AL G g 2

P: Yes, sure.

MRATLL,

C: Thank you. Your seat is 16D. It’s an aisle seat on the left. This way,
please.

Hha . AN 16D, ASEEEM. XBE,

P: Thank you.

A

C: You’re welcome.

AER.
1.1.3.2 Dialogue Two

(C: Checker P. Passenger)
C: Good afternoon, Sir. May I help you?
el T4, TTERFTE?

P: Oh, yes, please. I’m not sure where my seat is.
. 2 .
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M, JEHY . FRABFET RN,

C: No problem. May 1 see your boarding card, please?

G, AT LR B GRS ?

P. Sure, here it is.

GFEY . SRR

C: Thank you. It’s 42]. Please go down this aisle. Your seat is on the right.
B, R 42] . N EE, BEEAEAL.

P: Oh, thanks for your help.

R B 5 B

C: My pleasure. Please enjoy your flight.

RAEER B, BLETHRE MR .

1.1.3.3 Dialogue Three

(1) Our {lying time should be approximately 2 hours. So we should be arri-
ving at Beijing Capital International Airport at about 11:30am.

ATH ATHS B R AW /MR, BlAJb st EEHEPRLIS R B4 11:30,

EEE . MK R) S S v RAT A (] B I B Ak i ] B

(2) The distance from Shanghai to Hong Kong is 1490 kilometers.

LRI FEA TR Y 1490 R E.

. YR F A K RATHERIAT

(3) We’ll be flying at an attitude of 10000 meters, and our cruising speed
will be 1000 kilometers per hour.

BATH RATH B 10000 K, WAL B A/ 1000 FK

BEEE . MK R N RAT G R,

(4) There are eight members in our crew, including five stewardesses and

one security guard.



RATHHLALH 8 SR, GFE 5 4T% BA | BELR,
V4T R BHL LR AL

(5) Would you please return to your seat? The plane is taking off soon.
B G KHLD R ET

FE L M CHLENSR KR, A RA B F S

(6) Please check to see if your seat belt is fastened.

W — TR R R

. RHRRERE RIS

(7) The use of lavatory has been suspended during take-off.

fE KL R, T L

B HREA LR CTE TR

(8) The plane is about to take off, Please don’t walk about in the cabin.
UG EER KT, WREERETED.

. LR AT A AR P FA

Guest Boarding (2)

1.2.1 Language points

H|EAEL
position il & operation #:/E permitted 4
call button FFIY %40 require E 3R assistance 2B ; #Bh
taking off 2 & attend 2/l pleasant kA

1.2.2 Language lines

(1) 1 wish you have a pleasant journey.
. 4 .
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A — W REYIREE .

(2) The use of any electronic equipment is not permitted during the flight,
£ RAT I B A R AT iR,
(3) Please press the call button to contact us.

HEMP RS RITERR .

(4) Please fasten your seat belt,

HARFEHELW.
1.2.3 Languange Scenes

Good morning (Afternoon. Evening) Ladies and gentlemen:

The crew member of X X Airlines has the pleasure of welcoming you
abroad. Would you please put your seat in the upright position, fasten your seat
belts and lock your table in place.

We will be taking off in a few minutes. You are reminded that smoking and
telephone—are not permitted at any time during flight.

Please use your “call button” if you require assistance—our crew will attend
to your needs.

We hope you enjoy a pleasant flight and thank you for choosing X X Air-
lines.

B (P4, b &A1, F4A1:

XOXLZS 2~ B BT 55 A AR X AR . E IR B BN, R
2 42 AR /N SR

AVREAEIL AT 80 5 €, ZEAE ] R AT W] A A VF il A AT i

MRRFERE, EAHRE “FE” B8, RITMAARSHREHTR.

A BN Z— R AT, BB XS AH.
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Showing the Seats
1.3.1 Language points
far aisle/the other aisle/
aisle 3l Go straight on. TERIE.

next aisle % — {33 i&

Turn left. A,

Turn right. FH%.

this cabin XA {iL

the other cabin H—MB (i

follow B pii

on the right/left fE 45 /£l

in the middle 7& 7 [a]

bulkhead seat % — HE
W%

emergency exit i & H 1

toilet/washroom/bathroom

T (1]

i

galley & 5

at the back/front of the

{ cabin 7E &M /Y J5 / A ¥

1.3.2 Language lines

(1) Your seat is across from this aisle. Would you please go that way.

R B ALAE 7 — AR GEE, HERL.

(2) Your seat is in the next cabin. Please go straight on and turn right.

R AL AE P — MR, HERTE, REAK.

(3) Your seat is by the emergency exit, Please follow me and I'll show you

to your seat.

TR BEALAE N B OAE, TEIRFOR, AL,

(4) It’s straight ahead and on your right/left.

HEERE . BHBEAAES /L.

(5) Your seat is at the back/front.

.« 6 o
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A LTRSS /R T

(6) Your seat is in the middle.

LR AL AE T A]

(7) Excuse me, could you allow other passengers to go through?

XEARES, AR AR % — T A LA 2

(8) I will stow your baby carriage in our closet, and return it to you after
landing at your destination.

BB B ILERAERER B, 3KEREALE,

(9) It’s full today and this baby cart is too big to be left in the cabin, so we
have to take it as a checked baggage. Later after landing you can claim it at the
baggage claim area.

SREWE, BRXHRILERKT, FREBAT, REHEEKE, 3
whiJa . RN AT 4R SR AL U

(10) Excuse me, could you show me your boarding pass please? I’m afraid
you are in the wrong seat. Yours is that one, by the windows.

MAE, REFHEH AR —TEM BN TS T AL, IR EE R
JRE AT 2 SR I

(11) T understand your problem and 1’1l see if there is any empty seat.
Would you please sit here for the time being?

WM, WEENAEXE, RECEXBEFRTASTENL?

(12) T'm afraid we can’t manage the upgrade procedures on the flight.

XMAE, YL EANIPEIE T2,



1.3.3 Language scenes

1.3.3.1 Dialogue One

(C: Checker P. Passenger)

C: Good afternoon, Sir. May I help you?

Fek, T, TR

P: Oh, yes, please. I’m not sure where my seat is.

MR, 2 A9, FRARHIE I A R AL 7 E L

C: No problem. May I see your boarding cafd, please?
Gray, B LIEE SRR L2

P. Sure, here it is.

i, SR,

C: Thank you. It’s 42]. Please go down this aisle. Your seat is on the right.
A, ARG 42] . MR TEE, WEAESAL.
P: Oh, thanks for your help.

AR B 5 B

C: My pleasure. Please enjoy your flight.

RAEBER B, SETEMmR.

1.3.3.2 Dialogue Two

(C: Checker P. Passenger)

P: Excuse me, can I leave this set of china cups in your custody?

XAE, EHRETERREXERMS?

C: Sorry, I’m afraid we cannot keep fragile items for you, if you insist, we

can still stow it for you, but we won’t be responsible for any possible damage.
. 8 -
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MAE, RIOIAGRANERE S, MRERIFE, RAOTPE N EHR
B, WA NEREIMIARATT.

1.3.3.3 Dialogue Three

(C: Checker P:. Passenger)

P. Miss, the pitch here is too narrow, can I change a seat?

/ANIE XA BEALE] R ORAE T, FAT LA R 6 G 7

C: Sorry, sir, all the legroom on this aircraft is the same (except those

emergency seats).

MAE, Jod, CHLEREAEBEAE —HK (RIEREIHMD,

1.3.3.4 Dialogue Four

(C: Checker P: Passenger)

C: It’s this way. Please follow me, Sir.

XA, HREEK.

C: Here is your seat, Sir. Would you like me to hang up your jacket
for you?

FE, XREREN ., TERFT G LHRERWG?

P: Yes, please.

R,

C: Certainly. Could you please check if you have any valuables or documents
you’d like to keep with you?

b, BERE-THIEFREAREY RN EZIEFFY?

P: Yes, no problem.

brEy, BRI,

C: Thank you, Sir. We’ll bring your jacket to you just before landing.
o O



