B SRNELRGFRIREER (C1S2011) M4 HH
WA S BRI

&R RGAH 5t
SCREFUTE (220

oil R TR

* RIE (PEFRRZFRIREMARFR2011) (CIS2011)MBMALKRS

* YENMEEFREENFETRXIREUHFESERS. BRER
Rgtha R E SN2 (CNAIS)EFHH

o SACMAISHFHHMIE B REFERRREME R (1S2009/152010) EH

AERF AR



FEEERREEZ S FRELKZCIS2011) 41 %) # 4

(B8 RGN 5 B LB
(55 2 B

T E e REE BHME HF

Rt

i
&
o 2t
-
EE



n A E N

ABLUE R RE WS BT S B MR 8 4Ll — AT RS B R IT E L A AN
AR T 5 B RGHr )LU,E’JI'FH_. GG Rt . ARk 5 R AN S B R B9 B A LJ’F@}J&L
G R RG I G B RGO 5 B RGP 5 B 55 56 A {5 2 %éﬁ/‘Li}L A A5 il O S O — 1A, [
YKL ME T AR RGN LSRN 8 AL TEA A4 Tl Microsoft Visio 2010 £ il {5 8 R4/ #r
53R v B T A RO R SCR S S R R R 6L O R Tl ] Microsoft S\udlo 2010 SEH—4
FRRGE ML, BT H &S UL ] 1 9258 BT B9 AH C R L 80 2R 5 900

A Y H bR SR 5 R AR G0 O & R A A AR S R R S kail'ﬁﬁhfl’diﬁ#:

X F A S LA TE R AR B FRGEAE O Bl Bt 2 A AR R AR A AT T PR lﬂ’f’i FRHE L BT
55 ARE ML 0 B BT SOR . AR R R B R B (R B R G S B0 A LS B RS K
56 BB SRR BT S L e A 5 U 2 B B AR G IT A S bt .

FEHAMBFERFHBUEBOIRE EHREEFFHE.
REALFR A R R . B AEIE. 010-62782989 13701121933

B B 7E R4 B (CIP) £

BERREN SR SC BB/ S, 2 M. b st W5 RE I A, 2018
O [ e A B AR B R G ﬂ‘»ﬁﬁiﬁi%(cﬁlszon)iﬂlﬁu%ﬁm
ISBN 978-7-302-48840-8

1. OfF . O N. OREREZ—FASMW —HEER —BM OFERRE — R kit —
BmEER—HM N. ©G202

v [ g A A CIP B0 4% 52 (2017) 4 285932 %

HERE: X KEE
HEg: HEY
FRERIS:
FAEENH . ALrse

H AR & AT - Ui K AT

] Ht: http://www. tup. com. cn. http://www. wgbook. com
it HE: dEEIE R R AR A il 45 : 100084
i B #. 010-62770175 # M. 010-62786544

BESIEERS: 010-62776969, c-service@ tup, tsinghua, edu, cn

REBRME: 010-62772015, zhiliang@ tup. tsinghua. edu. cn

BHETH.: http: //www. tup. com. ¢n,010-62795954

dbat % e

A EH RS

; 185mm X 260mm B3k 17 FOH AU TFE

: 2012 4F 11 H88 LR 2018 4F 1 50 2 i Ep W 2018 4E 1 A1 WEIRI
. 1~1500

: 49.00 J©

it

WD CH Y D
S 55 M B b

i
Ip
=
do

5. 077255-01



BB

FOREWORD

& A %o 5t F R AR ) (978-7-302-29843-4) 2012 SF R A R, &2 F ¥ ¢4
:k.ﬁfl]?;‘kﬁiéﬁ#%ﬁo SF BT HABATER, EZM T 0 FTHHR: F— AT
FRFEAGFAIL, ETHRERTHR B ITRZRE, ¥ X T A Visual Studio 2008
F & 4 Visual Studio 2010, ¥ £ 3 E & #2 & % Microsoft SQL Server 2005 # 4 #
Microsoft SQL Server 2008, 3f 2 Ff A A A # 47 T A £ G 69 A%, R o, HF o4t T
A Microsoft Visio 2003 4+ 48 34 Microsoft Visio 2010, 3% 7 ERwin 894 . % =, £ &
RATFERIMAS MBTEMUS TR RABONE I T, FZ EEERE%R
HHS T EEHHOANE AN AL THEERTHOASR,

s XEMEMERNE

FERABAAVURFERAAR SR EFCRARAEEMA, AT EARAES
WAHE WWEFLTEEREFENER. OO LT FAEAKMFAPEATERLE, K
FEREMLT 5B E T E ANFTERLAARASN BRI ALZR NERG AR
A—ARE S TRROELEAATAABEARH EFTTREEATF L 7?1‘1’&#]5'
ML RBRK FTERAILAEGETS,

BN FLEEAGORAEAR N BTRELAGOBA A% &0 Tk,
FERAAATFAT R AZLAAY AL ABXAZALABXERAG AR ZELEANE
#, i3 2% K/3ERP 24 m A £ W, ik F A2 82t A5 H R =L AWG
R ABERARSN G FARBTHEEG EH.

FLERERAGOM ABTRELZAAHAZTFTERAPERIMF X, FAREARKE
Bt S AU B A % L GE ) (GB 8567—2006) . 3242 T B ALE 5 2 B ML B .4k 4
FRANP BEZRKAANRFRBEZAAINIEHSTE TH .,

F3FREAAERT NBTREEAAEZRRAFZERAAFMEITHEZREF E, 7
BT B AEEZGRAS  ZAMERTHAS  ZAF@RTHAHFLEEZART LAY
% 5 T,

A FEB ARG BRI EB . AET wfTiz A Microsoft Visio 2010 2411, ?‘ 4
MR F AN SR, AR EME LFAER KEAER . ER A,

M gHAE . £4B UML A BHE B 6% 4 5 %, vl &4 A Microsoft Visio 2010 111'['
FAR @ T K,

%5548 % %y"-ﬂl vA Microsoft SQL Server 2008 ## Microsoft Visual Studio 2010
R i &7 6/‘%"1“1»7'9&!14\%’71 CERAAEAMBY AT AG A S @ H %
&t £ A3 5’. AAMANRT FEAAM BT BEAALE R LA LRMIY
Rt fEERAAERRE LR EHENERT, %FM,HHTJ-%MEI% FBER FERRE ke



PERARAER FRT R . FBRERERSE,

AFREFTRFEAR AT Y EAN TR IR F AR T ERLRITHER
IR BRET R GIR/BTHAEGE T,

o BEEEIY

AHFH 1 FHEAABEIF ERPEIHURAZELEAAORARFLELEAATAL T
SHAAEE, AFRF2EAREFTALHNARALIAERRAXANEH REF, 2
RAFAALNiEL TR, 2 EZ R EBREFTMAFAAE, CRAFTTHERAESH KT ER,
MAGEBEIBREERIXSAZ EFEEF A TFHE

FRERERGTFEAR NI LG GLAR AFRZANA-ANEROEHN K—AMAFE
GABNBTRZERATATHABGTFLF & Rt R R EEGFM, X TX 5 #
FAEAARAMAERN Y, FIFEERAAHAANGE KA—E—BTRE.ZHAS A
BT BNARBEELEZANAATE  OERERARRAGFALALIEL REGFLRKRE, X
HARRAELRERELZAN AL, 240d  FELEAARA NI LM%, CLA d—
MR RG A E. B RTARTI RS, TREA . L2 XEBT. FRALR
BREAGFLANE—AE, FEARKRABEAZALEAFAPTHABEARSINAELZRF . NAERSD
_f-ugl

AP dARREER FARATF I~ L FXHESAZHELT, %ﬁ-ﬁj\ﬁ'nﬁ'ﬁéﬁ 2%,
FRESEFXRNIAL.FRMAEL S FHRORAF. £HBLRT k%?@ﬂ%ﬁf:ﬂ’r
RABARBEME, ERSTH G RGE R FHERTRCH M,

ABRCZR R THENRIFRZEAFR,ELALERR HOFE1EE R L H i
]I, 2R EAM A E 2T A B #ATHIT,

ARG RAOBFRRDBEA MBI B FZ T RATRELHIF, K EZ L THHE
t2j2680@126. com,

(I
2017 4£ 10 A



F1E BERRAGZHNBSMMR

1 [
1
L

= W N

1
L.

i

-

wl

(EFSER L 30D

FRREME X

5 B ARG KB &AM

7 B ARG 580 o ik
FEREFREA LTS EK
5B AR50 R
ERSE R EE3) 04

16 B RGBS ——

G K/3 A%

5% H

LRAWESER
50 9145 1

4 8% K/3 ERP V11, 0 #2/E 52 B
eg T EF

F2E BREZHW

2.

2

2.

[+

(8]

N

N DD DN

1

)i
L

3

N~

[SCREE SCE )

1
2

-3

4

1

3

.4

s
v 2
e s

A

RY R 9 A 7

A 25 1 07 o

B 135 L B e 2

{5 A M B ) 98
15 B & 5l k o b
AL 5 BT

.2 WERGKHR

T 5 3R 0 7 R
KRG
TR — LR A AR5
i 5 B i 3%

190 4P 5 9 P AL T
B SR B A5
HOHE Z R 50 4

‘(20“

52)

(53

(53)

53

(54
(57)
57)
(58)
(58
60)
60)

63)

64 )

(66
(76

=

CONTENTS

£3E FRFRZEI
3.1 BRRSGLKEI
3.2 BEERSEMEIE
2.1 M P Fmgt
3.2.2 @RI
3.2.3 M AR
3.2.4 %K%t
3.3 ki CH—LRERARSE
iy 5 v
3.3.1 iR UL A
3.3.2 RGEMERITHEHABL
3.3.3 RARGHEHBITHAB

FIE FERESHHME5RITTR
Microsoft Visio 2010

4.1 SKEHm

4.2 BN AEMER

4.3 SIS HA IR

4.3.1 Microsoft Visio 2010 i f

4.3.2 Microsoft Visio 2010 ) A 4E

Ik
4.3.3 ¥ Microsoft Visio 2010 & ¥

i A E] Word X4
3.4 HHHEM
FURIABE S Bk
plg
1 28554 i 22
A 55 % I 1 4 1
HoHE v R A A 2
E-R F 92 )
Ty Rl A P % #g P B4 42 il
26 1 P Y 42
R i

R N
SANECLIC LI 7 T N

- -
($a} (4]
~ o e w \S]

(78)
7%)
82,
( 82
( 84)
85/
%)

( 87 )
91
94

®
o8)
(9>8)

(99

104
104
07
10
107
409
ﬁy
@@
114
114



1.5.8  UML K% [ 28 i
4.6 GRS

ES5E FEERREXH
SIS . B v i
L1 SKHM

1.2 SRR

52 5 191 4% 1R

LE M SR
S8 A 9R

LB HE R WA
P2 WAL
1 S Hm

B Y EoR
925 91 4% SR

S B BB K BOR
5 A IR

oI LR S
U5 3. B iR

A ]

o (S
— e
(x] e w [s%)

[S1 S, BT TS S |
o o = =N
i
S Y e W N »

S B Y TS N 3, B 3 S 3
SR L <UL S
WoWw W W W o NN N DN N

1 SERHEM
5.3.2 S AAHEOR
5.3.3  SIIG A A
5.3.4  SCEIREE R EOR
5.3.5 LKL
5.3.6 SLEZERS5ME

115
119

120
121
121
121

. {121

122
122
1@
151
151
151
151
1&
1%
182
182
182
183
183
184
184
@1

(S2] (92] [$2] (2]

(3]

(52} wn w (S3] wn

o

w

wn

[*2]

wnm o

oW

o o o o o o @

=

(<21

($2]

($2]

w

w

oo W N

(7

oy Ul = W [=2]

—

D Ol e W N

FeBy 4. (R HR G0k
P

286 H Y

U N R
216 T 45 IR

S IR S BOR

S 4 IR

R B RS

4 5. GhBhIHRE DI
S A

SR N EOR
250 T 45 R

S B R BER

S A IR

KEEIR G MG

FeUs 6. F YL MK KL
S5 H

JH N R
% 45 R

900 PR BE By TR

2 A0 R

LR LR G M

2% ik

201
201
201
201
202
202
217
218
218
218
218
219
219
244
244
244
244
244
248
248
260

261



F1E BFEERENEASAK

1.1 EERSEHR

1.1.1 EERGZHNEX

R UL (5 B REHEM THE BT I TABFREGFEN RS, YHEFERSA
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Delphi 5) iy 3L, AR SE UG B RGBT IRE TAH DR B . mm xR 7%kl E N
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i e S B, X vl 4% LA AT IR IS . AR HE AT T 1) X 2 G AR L R P 3 R X S A
B R TR K . T ) X B Rk — OKE B RS R A B4 b A By
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Stk e E WG B R G PR R R Xk 55 R A4S BT R O i B AR
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ks GE.
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BB WA 2AEETERELRSE MR REIF LM E IR, W& MM EE
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1.2 EERZHNA

BERBHEARMER . FEREA S AR MR IR, &l L H T8 B EH, N
F Al %5 4b 38, 50 2 57 TR 3 . (R REMMAINA — DB ERER, ©— 2
HRAE P 7 SR BRI 45 A0 (5 B, SE U S TR B A AL T . HAT, H LA ME B R S8 AT LA 4
PR ILAF .

L 55 b Bl & Bt

H % 4 A 4 (Transaction Processing System., TPS) L FR 1 F 50 A F , 2 4H 2148 #H
T 2 B SERE TS B, 32 EEALRE b 2 0 2 A B T T 00 O B A s A | b B R B 4R 3R 1 7
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2. EPEERIE R R85

ERERGEEBRAFERS TRUM T ZERE MAOAHEERGERZERARXNE
HE B, R IR S R SO B R E R AT B . XERGKE T RS LE AR
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MR RGERREFEMS TR EEHE, AR F T 22 (E B RS (Executive
Information System, EIS), ZHMFEEREE MU FEREN - ITHEFRE . B AEZE
SRR AT (5 B (E Bk A T 28BS R & T 5 f8oE K oK & s
B, - B AL 22 b e SRR Y AR Ak B 7 2ok il R K R S5 AL AR S M AL LR I T 2 .
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XA (] 26 2 B A olk R 158, 2% A L HRRE A9 R 7 BRI A IR KB 2201 . — ok il , 4ok B AE
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MTRGE . B EE G RS0 BOR Sy 8 7 & 52 43 A% e 3E 25 4 1k 330 45 4 Ak g ok
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IDSS — i th LA R JL#8 53 4 Ak -
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@ HAbIhEE, igts IR IAY & X ARS8 % .

) BFHFERRE.
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BT RGN B S EARCESEZWIT) &AL GAIEPLI B4 32 1 5 R
HAE S RELSFEEABMBERERINERRZSE. INRENLBRELS  BEAR
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YA TH, AR BFHE B X%,
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