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“Hotel Management” is a theoretical and practical course which helps shaping the professional
qualities and abilities of students who major in hotel management. This textbook aims at
cultivating high quality hotel management personnel who have good personal qualities, working
styles and field management abilities, uses the basic hotel management working process as main
line,and emphasizes the research on field management rule and methods of hotel departments.

This textbook is attached with rich, high-quality teaching resources, such as teaching plan,
PPT,cases,examination database,course design,evaluation program, e-textbook and so on. It can

be used as textbook for college students who major in tourism management,also as training book

for starred hotel basic service staff and management personnel.
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