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A. T will speak to him.
B. May I help you?
C. He is on the line.
Man: Hello. Is this the Novel Company?
Woman: Good morning. Yes, this is Novel. 1
Man: My name is Li Ming from China Resources Group. I would like to speak with someone who
is responsible for imports.
Woman: I suppose the person you want is David Smith of our International Marketing Department.
I will transfer your call to him .
Man: Thank you. 2
Woman: 3  now.
BT
o ZRIKIFNABZIERXITE, LREISCH R man Fl woman 2 8] i) =MW X o
o ENEAERY, H EARFICHFHKE SR “Hello. Is this the Novel Company” A] H1iZ %1%
NITHIER SR, L, ®I A SAHKXEKREF (call, on the line),
* WM EMET AMBERE BN, LREEF®ERTCL 3 4, ZABEER 31
o FPTFIGENKAMEBEXAMEE, LARGIBPRFHERITRZL, AN this person, he
%5, UWHEEIEMBEAEXE, EE LT XHRARLATLH,

Lt s

£—% i “SH”

HIESRBRER A HXF 3, AR R TE XU 198 F a0 S I PRE R, X FERRREH B R AT
FH BB 3 BE 8 X X TE B BB SR . HLdn: student I teacher, FfJ2 U4 2 8] (X4,
FRANL 52 2 AHK; wife Fl husband, Ry RFEZ BRI XTE, XiEFEAIfES H ¥ BIEMK;
liberian #1 student, R HEHAMFLEZEPNTE, FENSHEH. &8, BREAHERX;
caller il receptionist, JARHFE SHEL B ZEIMXE, MEFEF WA HEEREMIE; waiter
Ml guest, HRSF A 5ABREZRMNE, FEEESKEMESR X,

£-5 & “Ba”

LIRIERTT K male Fl female Z R TCHEFEN G HHERT, AENRETHEEN
FEERR T o TEXENTT S RBABAEL T, BARERO ERFEEEZEXEENE
o HANEA]A: You have a traumatic childhood. H XA X 17 i 3 Bk 2 BBl S R 32 Y ZE4F
). AR 4R Do you think the show have a concept? 4 FH—E SE B A X, IEHR
HEHIRAEE A, RIS ATEA REA IEH A IR

=5 F “Em”

BN EE ERMNEDE—FURE, mEEAS RS —1iE, EIEmerss
—B MR P SRR T LA TR A AT T o BIANTE BTE R BRI, A 335 “T will speak

4
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to him” RBH B RITHIER AULH, B I “May I help you?” WREEL R UIR, #dXF
XFRE, A B RE B T .

FlT K “KER”

1B BSOS ar AR IR, IEREENREENEN, 1B GEMMEBEXRERNEA
SEARAVENMES . “BERTBUS, LETRER” REEHZE (BFZTPES . FXER) WEERK
g, —, DNELPREERE LT CRERRREFRESLENE, WENEZ B, [FH
IS SR o P 0 3% ) BRSO TRNC ALy, R, ZEAT SO AN AT e St 2t BAE I &
B, FERESGE ., ROGAMHERNERSE; £, NERESAFZEFZELRZE, MR
WWRAEHARZEXRWER; F=, NHEL. ERAEZE, FEEEMER, TH
SRR A BURGE Y , [ ZEARYE N A BRI E B I AL E A ATE .

FRY REE

WE T ERE, BRETRARSBLHTERRE, #RETOEE -3, BAHIIEX
R, BRIRALAHTT, FNKEEEFENEESRREEHESR 5IZIERENGRMERL
Ao EAID: XE—M—KI2RNE, EE—1, IERAZRPE TR, EFRIR2RK
FAROLTE, =R L T REVEE RIR KA, A RINEFENEZBMER ., FIREAEE
8o AR XEPRENEEEAHE, TEZAEFSHF RN —LARGFELEEEREIR, &
JEEBF AR RERER. Fik, ZAENAREERT, SxEKEFREsS, Bk
HUEXMIEEVA A, BRI LRS- NS EERESFOMNT . XFEMFWERTREHE
ST

WG ESCH T, TR LR IR .

EF—%: M “HHB”, MENTT BRI AR ERE, HEEEEE.

FH: E “HA”, EUNERE A, XENEERENS R, BiEPE R
f& Novel 2 5]"S” F “Is this Novel Company?”, T AH “Are you Novel Company?”

F=F: F “BEIM”, 1 will speak to him (FLHMRAMAXE) R B RITHIEM A,
R EEXNE 2 8, RAS2 BRMNKREE (man) KMAEHITRER. May I help you
(BT AREWIRANG) REARIEEERIRN AR, DZBEIEI G, BOZEmU
B 1 AR B HEER, AT ES 3 Ak C,

FWYG: K “BRR", AWMHLCEMETHE, (Hil 5B RATT LA IAE R IEH
Yo MIEGR, BEBEE. XEP LR Novel A A HRG, Xk H 3 FL4R 19 1% 4
“May I help you?” B{# “What can I do for you?”, FHZ# 1 % B, 51484k Novel A
THEE (import) MIA, HZRAHEWZHR A A EFRTIHE A David Smith, FHERBCHH
HLG (transfer call) . 5 L3RB, HRARSEMTT (him) BEEXE, FHIELSHE 2 % A,
& R e R 18 TE, B David &858 T (on the line) . FZSHE 3 #% C,

- ERY: REE, BEKHETRARNES, heXEEERE, MERAZEAHE., 15
SCHRREIH Ty, O SE I IE R

£ SRR E RN WMo EERE. B IR PR .
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2017 FFE/A

Oral Communication (10 points)

Section A

Directions: In this section there are two incomplete dialogues and each dialogue has three blanks with

one of the choices to complete the dialogue. Fill in each of the blanks with one of the choices to

complete the dialogue and mark your answer on the Answer Sheet.

Dialogue One

Alice:
Kevin:
Alice:
Kevin:
Alice:
Kevin:
Alice:
Kevin:
Alice:
Kevin:
Alice:

Kevin:

A. When is it taking place?
B. Is Alan attending?
C. That'll be interesting.
We’re having a meeting tomorrow. Can you make it?
1
We're planning at 10 o’clock. Is that OK?
Yes, that’ll be fine.

We're going to go over last quarter’s sales figures.

Good. I have some input I'd like to make.
Frank is also going to make some suggestions on improving the bottom line.
2 He’s got keen insights.

Yes, he’s going to outline some new sales strategies.

3

No, he’s flying to San Francisco and won’t be able to make it.

Oh well, maybe he’ll phone in.

Dialogue Two

Roger:
Ann:
Roger:
Ann:

Roger:

A. Tll drop by there on my way to class today.
B. I thought you liked the apartment.
C. T've decided to look for a new place.
Hello.
Hello Roger? This is Ann.
Oh hi, Ann. How have you been? How’s your new apartment working out?
Well, that’s what I'm calling about. You see, 4
Oh, what’s the problem with your place now? 5
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Ann: Oh, I do, but it’s a little far from campus, and the commute is just killing me. Do you
think you could help? I thought you might know more about the housing situation near the
school.

Roger: Well, I know there’s an apartment complex around the corner that seems to have a few
vacancies. 6
Ann: Hey, thanks a lot.
Roger: No problem.

2016 FEHF

Part | Oral Communication (10 points)

Section A
Directions: In this section there are two incomplete dialogues and each dialogue has three blanks and
three choices A, B and C, taken from the dialogue. Fill in each of the blanks with one of the choices

to complete the dialogue and mark your answer on the Answer Sheet.

Dialogue One
A. Will you take care of that for me?
B. Does it have anything valuable inside?
C. How do you want to send it?
Clerk: May I help you?
Customer: Yes. I'd like to send this letter to my family in England.
Clerk: Did you write your return address on the envelope?
Customer: Yes, I did.

Clerk: 1
Customer: I guess I'll send it airmail.
Clerk: 2

Customer: Yes. I enclosed a check and some photographs.
Clerk: Then you’d better send it by registered mail.
Customer: That’s a good idea. 3

Clerk: I'm sorry, sir. You'll have to take your letter to the next window.

Dialogue Two
A. You can’t even stay in the sun for five minutes.
B. T guess so.
C. You want my advice?
Winnie: Oh, man! Nobody can stand this kind of scorching heat.
Marc: Absolutely! 4
Winnie: Anyway, I guess this afternoon there’s nothing we can do but stay home.
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Marc: 5 1 dont want to be taken to the hospital for heat exhaustion or something.
Winnie: 6 Drink a lot of liquids and spare yourself the worst of the heat!
Marc: Yeah, you're right. Got to drink a lot of fluids.

2017 FEA

Dialogue One
1. A

XEH EEH “ We're planning at 10 oclock. ™ BR8] 49 22 #E, - py 1 v $4E 2 1E A $5 ) B2
Z%J& “When is it taking place?”

2. C
HeASXF ) 3C “Frank is also going to make some suggestions...” , B$§ “Frank %fF {04a
BREHERLKBEAHE —aE#”, Kevin FEIZERE He’s got keen insights. ”

(A RESRE S)), B BT F5X B i) He F8#92 ESCH R BIAY Frank, AR
Alan, FHt, BHEBRZEA A, EHZ RN C: Thatll be interesting. (F—ESRAER)
23X Kevin Xt Frank 214 130F & KRB EN—FRE

3.B
W [E1% “No, he’s flying to San Francisco...” , BERE “AZ&in, MEKEIHEL------ ®
AT A A& AR A A “Is Alan attending?”

Dialogue Two
4. C
C 33 “T've decided to look for a new place. ” (TP EBEL—AFH T EAE) X F—4][E

% “Oh, what’s the problem with your place now?” (MR, YRBULEEAERIH A 4 [R)EE7)
5. B

L FHEAEZ “Oh, I do, but it’s a little far from campus, and the commute is just killing
me...” (MR, REMER, EEFREET, ERIERBELE) THRSENE
%% “I thought you liked the apartment. ” (AL ARIBERMRHIAE )

6. A
Roger &1f Ann “HTEHALEENE, ©F —HENE”, HiLiE A, Tll drop by there on
my way to class today. (4K F#MEE FIREFEFEIE), FE Ann KRB

BEREW
SRV
2016 FEH

Dialogue One

j SO 3
Wit 4] “I guess I'll send it airmail. 7 (FIFRSFZSHE) , ATAN /)8 [ 6 =2 iRz 77 =X,
M A B %1% C, How do you want to send it? YREESRF A HRFXE{F?)
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2. B
i#id F/H) “Yes. I enclosed a check and some photographs. ” (J2#], FFE{EM E T —kX
SA—SRE), A EXR——REERE A, HEH R RSN AR, A EERE
B, Does it have anything valuable inside? ( B EA S EY HE?)

3.-A
RHE “You'll have to take your letter to the next window.” (RTFEHEHEEET—IHEHD),
AL A BRI N R T X EER A B, BTl A, Will you take care of that for me?
(IREERE AL FRNG 7 )

Dialogue Two

4. A
Y% Winnie f) /4] “Oh, man! Nobody can stand this kind of scorching heat. ” ( KM, ¥
NBERZ X RAHIKR) , ATHMITRERISXFIRIAK , FrAZ AL R X Xl R AR
S Wgt—2HA, Bl “You can’t even stay in the sun for five minutes., ” (FERPH FAfEL
s34, FrRAE A,

5. B
& /5] Winnie: “Anyway, I guess...”, DA% Marc: “ I don’t want to be taken to the hospital
for heat exhaustion or something. ” (AAEFE B BHEBIERE), P K Marc &1 [F] Winnie
WL, FrLAiE B,

6. C
“Drink a lot of liquids and spare yourself the worst of the heat!” (2K, BHHEMAKIEE)
B Winnie 291, FrLlik C,

2017 FFEA
Section B
Directions: In this section there is one inco;nplete interview which has four blanks and four choices A,
B, C and D, taken from the interview . Fill in each of the blanks with one of the choices to complete
the interview and mark your answer on the Answer Sheet.
A. Thanks, Rachel.
B. That’s what we did.
C. We were all talking about some TV shows.
D. it’s a real honor to have you here.
Maddow: Joining us for the interview is Hillary Clinton, former secretary of state, former senator,
and former first lady. Secretary Clinton, 7 Thank you for being here.
Clinton: It’s great to be here with you. 8

Maddow: What does a person do after 11 hours of testimony? You're the only human being I know

9



