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CD Strategies
CES

CESs

CID Strategies
CofPs

xvi
ABBREVIATIONS
CC Conversational Contract
CCSARP Cross-Cultural Speech Act Realization Project

Conventional Direct Strategies
Chinese English-speaking
Chinese English speakers
Conventional Indirect Strategies
Communities of Practice

Cp Cooperative Principles

CS Chinese-speaking

CSs Chinese speakers

D Distance

DCT Discourse Completion Test
EFL English as a foreign language
ES English-speaking

ESs English speakers

FTA Face-Threatening Act

GSP Grand Strategies of Politeness
ILP Interlanguage Pragmatics

L1 The first language

L2 The second language

NCID Strategies
NCM

Non-Conventional Indirect Strategies
National Cultural Model

NSs Native speakers

NNSs Non-native speakers

P Power

PD Power Distance

PDI Power Distance Index

R Ranked size of the imposition
SIPs Social Interactional Principles
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This book displays a study in the field of Applied Linguistics called cross-
cultural pragmatics, which was produced by Wuhan Zhu. He was awarded
his Ph. D. from the University of Sheffield in 2012. It reports the
investigation of the use of requests in emails to university instructors by
Chinese speakers, Chinese learners of English and British English speakers,
all university students in China or in Britain. Dr. Zhu observes that Chinese
and British students belong to distinct discourse communities shaped by the
practices, norms and traditions of their respective learning environments,
showing how their email behaviour reflects the norms of their discourse
communities. Chinese students of English exhibit difficulties in adapting
their behaviour and learning the norms of the discourse community they
enter as postgraduate students in British universities. More importantly,
Zhu shows that learners acquire the sociopragmatic ( cultural) norms of
the new environment before they can show adequate control of the
pragmalinguistic ( expressive) norms that convey mastery of the discourse
community.

The book contributes significantly to our understanding of the nature of
the differences in the norms of politeness in academic settings in China and
Britain, and it accordingly has important practical implications for the
teaching and learning of pragmatic aspects of foreign languages.

The work is informed by a large body of work in cross-cultural and
contrastive pragmatics in the domain of Applied Linguistics. Zhu's

Xix
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theoretical framework combines aspects of politeness theory and rapport
management work in order to develop an account of the pragmatic
processing that speakers use in judging the appropriateness of their
pragmalinguistic choices in formulating requests. Building on a large corpus
of work on requests on the one hand and on email practices on the other,
Zhu’s work is a fresh and vital contribution to the literature. I am confident
that Zhu’s work has great potential to have a major impact on the field and
the publication by Shanghai Foreign Language Education Press will facilitate

this process.

Susan M. Fitzmaurice

Professor and Chair in English Language
Head of School of English

The University of Sheffield, UK
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