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Abstract

Reviewing the development of China’s Public Relations in the past three
decades, Corporate Public Relations ( CPR.) is one of the indispensable powers
for promotion and acceleration. Theory research and practice exploration become
the centre of attention in CPR. After the Annual Report on Development of China’s
Public Relations 2016 was published in 2016, Annual Report on Development of
China’s Public Relations 2017, will be launched by China Public Relations
Association and Academy of Media and Public Affairs of Communication
University of China this year.

This book, includes two General Reports and seventeen underlying
documents. The General Reports both give a prospective about development of
the PR industry as well as analyse the status quo of China’s PR industry in all
directions in the demand and supply-side.

“Specific Reports” and “Practice Reports” compose Underlying Documents.
Specific Reports focus on the content of public relations and marketing, digital
communications, corporate social responsibility, media relations, government
relations, investor relations, crisis management, human resource and eduction
training programmes, etc.

Several representative cases on public relations are included to share “Practice
Reports” which comprises the reform of the public relations communication by
State-owned Enterprises, Sinopec open day, international public relations of China
Construction Engineering Corporation, community relationship of Shenhua
Group, “Family Culture” Practice in NGECC, the innovative way in public
relations of internet startups, and corporate image shaping and image crisis

management.
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Abstract (1

Through literature and theory study as well as case analysis, this book is for
promoting the development and implementation of policies of public relations
industry and other related industries, providing references for the government,

corporations and consultant service organizations .
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