EEHREER. EH. BRETE "Eﬁ—%?ﬁ%ﬁkﬁﬁ%ﬂﬁ&i&iﬁﬁ%‘i" BB AR
TBS: 2014-1h03

L
1

1
e

UO A
OINE

il Jih

Risil
Bz E M

£ GOoFIEN
Wl % O

DN IO M

S

W M




LIRTHRZRES. . KEWE "ZH—BTEERAFEHENERATR" BIHR

i Jib

sulil

HES. 2014-1h03

iclZEH
E SO h
MU lgﬂi 2 '"I' 1'1..4\ & }J

5 GOMIEIE Rl
7

'l':I.I.OHV NI DNIIYOM Y04
AAVINGYDOA HSITON3

nE - RBETERE



x

X: Fam R X

TS, B K

BEERSB (C | P ) &R

BERERCIC IR, / P AER. — b
IRMEEE Hilktt, 2016.9
ISBN 978-7-5637-3445-0

[. OF- 1. QF- . ORE—FE—FC—H
¥2EZY%R V. (DH313

o [ hf A B B ECIPE 4% 7 (2016) 55173176 %

BIEFERICICIZER
it%h FEA
Slim BER #7

Bk AHER FTRI aH KE

TR R
e ERERERE 15
100024

(010) 65778403 65728372 65767462 (f£H )
www.tepch.com
tepfx@163.com
A B AR A R A F
b KR DR A FRA 7
FEBIE
787K x 10922K  1/32
475
48 TF
2016 %9 A% 1
2016 4E 9 F 58 1 WE[R
25.00 0 (&6AL)

(B BeiT 2N S RITHRR )



Keep this book.

You will need it and use it throughout your career.
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CLASSIFYING GUESTS

BNTE
Business Travelers ’ BHEEA
Pleasure/Leisure Travelers R EA
Group Travelers B EA
International Travelers B FREA
FIT (Foreign Independent Traveler ) HE

LEVELS OF SERVICE

iR %5 FritE
Luxury Service F AR S
Upscale Service = A RS
Mid-range Service RS

Economy/Limited Service IR TREIR S
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English Vocabulary for Working in a Hotel "\,

Mjﬁm At the Entrance

BI5N0

t par let F2E 5
& An unskilled laborer—a valet parker, a dishwasher, a

chambermaid, a waiter, a busboy—can make more money in

Las Vegas than anywhere else.

< Des, 18, was working as a hotel doorman.

n. CHEANSZEIT2=2pE B ) 725
< Our bellboy will show you to your room.

/

Word Partnership (i3iB#55 )
: SRR

claim tag 173 Z

luggage tag /7% %

pack the luggage 47 6L47%
unpack the luggage #% 6147 %
luggage closet 175 &
luggage cart/trolley 473 %

<{ A bellboy relieved her of the three large cases she had been
pushing on a baggage rack.
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Hragile adj. WK, BB
< The parcel was marked Fragile—handle with care.

< As he went through the revolvmg doors he felt his courage

deserting him.

7 Notes | ~
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English Vocabulary for Working in a Hotel "N

(YiYia72 in the Lobby

n 2

lobby n. KT, K&
<+ [ met her in the lobby of the hotel.

lobby greeter n. i1 5= 71

<> It is the lobby greeter who receives guests at the front lobby.

concierge n. fLE i

<> One skill that will always be a top priority for a hotel concierge
is the ability to deal with people, preferably in their own

language.

Les Clefs d’Or (the Golden Keys) 44/t

< With Les Clefs d’Or concierge services around every corner,

you'll be assured that all things will run smoothly.

GRO (Guest Relation Officer) % /" X2 4T
< The Guest Relation Officer is responsible for receiving and
escorting all VIPs and ensuring that they feel comfortable and

welcome on arrival.



< Lounge offers more private and undisturbed seating for meeting

and conversations.

baleony . GUZRERE

< A gallery is a high seatmg area or balcony above the main floor.

‘elevator (AmE) n. FHFEFLES
< It’s on the 5" floor, so we'd better take the elevator.

lift (BrE) n. FHEHEH:
< We took the lift to the 14" floor:
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English Vocabulary for Working in a Hotel \

notice board /)75

<> You could check the notice board over there.

Your Turn to Try Now
Match the Correct Words ( & & )
Give Directions / 5%

: 1. go straight across the lobby E A T REEE 5
! 2. take the lift to the third floor  BEwEE
é 3. turn left/right out of the lift é C. ek 1 52 2
i 4. go straight ahead § D. 3E i o i A 55 é
i 5. at the end of the corridor i oB E@ﬂniﬁ‘l‘:ﬁ 13
§ 6. take subway Line 1 ; Eﬁﬁﬁﬂgﬁyz i é
! 7. go past the building : G *ﬁﬁﬁ” B :
g 8. get off at Jianguomen station § H. &Eﬂm §
é 9. take the second turning on the left/right ; ;
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Mﬂﬂ At the Front Desk
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L Reception iy

< In a hotel, the receptionist is the person whose job is to book

rooms for people and answer their questions.

< Let me check the records.

Word Partnership (iSiS#&K )
SRiRIGAHR]

check in 4£ 48 &2
check out i B4k

card 7R

<> Here s your room card.

)

Il. Information ER

istration form' %i0 %

<> This is a registration form.

HY

< Please fill out the registration form.




