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Chapter One
As a Security Guard
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Chapter One As a Security Guard ?

Unit One Greeting

,ﬂ A5 TR oF

VIR REBLZ AL T — A5 T B, M EAE R O AT AR SS . X 280
Jie 74 3 3ok s T A0 38 %y 3 067, 70 B2 B #L S0 b ] ik S R i 2 7 2R Jie 7 a8 8 DR A, /1K X
VAl 3 SOM A2 BEE? /v ik S B B it R i)
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1. Good morning! / Good afternoon! / Good evening! - F#F! / F4-4F) /G F4f!
2. Welcome to China/Beijing/the BCIA (Beijing Capital International Airport. )
X B A [ /e 5 /A s AR E PR ALY
3. Nice to meet you. R & 2% L3 4.
4. Have a nice trip! /Have a good journey! # % i€ & it !
5. Wish you a happy stay in China! #i %375 v B 1 75 465 b !

A

. Thank you. /Thanks. /Thanks a lot. #fi§f! /Z !

. Thank you very much! JE & &g !

. Thank you for your cooperation. i§i§f %5 & 1E .

. Thank you for your understanding. #5453 f# .

. You are welcome. /It’s my pleasure. /With pleasure. /Don’t mention it.
AR, /XREH RS, /ol RHK.

6. No sweat! 1’d be happy to help. A% J1, FRIEE% 5.

gl s W N =
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7. This is what we should do. X &A1 Z M .
R

Don’t worry. We’ll help you as soon as possible. ANEH 2, M1 HF B4
Don’t be afraid. ANZ4.[0>,

Calm down,please! i %48 & .

Don’t be panic. A Z i .

1 am sorry to have kept you waiting so long. ANIfFEE (LB A%T .,

cooperation [ kouopareifon | S 1E,th S1[ U]
pleasure ['pleza] PR AR, MR , &5 2%

journey ['dzomi] Jig 2, 17 #
mention ['menfon ] 5], i

(2] = w S} —
. . . . .

= Security guard P=Passenger

: Welcome to the Capital International Airport.
: Thanks.

. No, thanks.

8
3
P
S: Do you need any help?
P
S: With pleasure. Have a nice trip!
¥y

: Thank you.

S: Good morning. Welcome to the Capital International Airport!
P: Thanks. Oh, would you please give me a hand?

S: Sure. What can I do for you?



P. I want to change my flight. What should 1 do?

S:Don’t worry,we will help you as soon as possible.
R %

PRI IX 26 b R FIBL 37 5 ik B2 s 2
Terminal 1 — 5 fijj i #%

Terminal 2 =5 fif 3 #

Terminal 3 =5 fjji ifi #%

International Departure Hall EFr i & KT
Domestic Departure Hall BN H & KT
International Arrivals Hall B PR3]k KT
Domestic Arrivals Hall E P 23k KT
Int’l /HK, Macao, Taiwan Arrivals [Ex/# 30, & 355
International VIP Department [H [R5t 225
Domestic VIP Department [E N 5 #

A KT

‘ T
@ f;lh’:f‘j:.“

"Rk R R

-
L 4
L 4
L 3
K
K
K

Duty-free store i
Imports shop #F 1R &4 JE

1F




Starbucks & M 7
Coffee shop mHE =
Snack bar P2 #

ke / A%

ASS / BUSNESS CLASS First Class 32548
Business Class 225 i

Medical centre ¥y H1.l»
Airport hotel #l37E1H
Convenience shop 18 F| |5
Information Counter [a] i 4L
Waiting Lounge f&HLE

First Aid EEJ7 2%
Police office HL¥G/AN % 7y C&EZLR)
” gm Business Center #4590
=Nl | - Tf".'" L - E .s Trai ffii% HL%‘U%’H
First Aid Parking, Airport Express Train {5 N L2
Washroom/Bathroom/Restroom Jilj fif

Ticket £ 2 4b
Ticket Office 224 R 5%




Chapter On¢ \s a Security Guard ?

Hourly Lounge B & B %
Retail Service fl KR % X
Information [a] {4k

Check-in el T4

Check-in Area FEHLAR 55 X
Check-in Hall {H#L KT

Customs %
Post Office HEJ&)

Currency Exchange #7113,
Left Luggage T2 H4F
Baggage Claim Hall 17222 BUT

Packaging 1724744
Water Fountain X /K #/L
Hotel Reservation ZAE #HiiT
Bank of China H1[H4R {7
China Construction Bank B &% 417
Industrial and Commercial Bank of China H [E T @42 17
Agriculture Bank of China H [H & [V 41 17
BEBRE Security Check %45 #r
Gate B L1
Moving Walk-way /K8
Vending Machine B 3 WsZ#1

Service desk iR 5 & b
Tour Information Jig i ¥ i ik 55 J_,J i ¥.2-3- ] &4

Towr Information




Unit Two Directing

x A4 1. 84
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SO EAE TS SCAL B b 5 ik % EAT A IRME T (Vi)

TR EE T FE 4 9 S0 44 R
ID card & {3iF

This symbol
means there is a
chip in your card
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plane ticket F[ 22

(r PRAT ST % AIRCHINA

AN OF PassaMTER

# /M ¥ LiXiaolong .. e
~  BELING CA185 F 30AUG 1230
W PANAMA

ETKT  9994479384837/1

1230 21L des

T T was

2f

21L 062

ES CLOSE 15 MINUTES BEFORE DEPARTURE

temporary visa I By 25 IE

L

VNUSADENGCCSHADCCLLLCCLLLLLLLLLLLLLLLLLLLLLL<
61788835 ICHN9206090M1005183F 1SHGOD4AN832212

=5

one-time document — K ¥ E 4
airport pass HlL¥# 1Tk
diplomatic #p3Z )

diplomatic ID card 43¢ & 53 iiF
expired i1 H# K

expired ID card i} & 13 iiF
proper H LM

temporary %J Hﬂ’%

temporary 1D card I it & {73 UE
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Chapter One As a Security Guard ?

valid &1
valid ID card & %% & {3 UF
document /paper HF {4

1. Sir, good morning. May I see your documents? 464, B L&, T LLEF HEHUE
g ?
2. Good evening, Miss. Can I have your documents please? B 4, %+ ,iF 0| I 7 A FH
T &R UE G2
3. Please show me your documents and diplomatic ID. i 4} 78 %8 i3 44 2 5038 B 3 3iF o
4. May /Can I see your plane ticket and passport please? 3 A LLF — T %5 (19 ¥ 2L F1 4
B g 9
5. I need to see your plane ticket, passport and ID card. FEF — FENILE B 5
Bk .
6. I need to see all of your documents. 7 EEH LA WIEY .
7. Plane ticket, passport and ID card, please. i 7/~ HLEL 4 B8 1 5 43 iiF .
8. You may go in now, but your friends are not allowed to. #BLE n] DA 3=, (H 2 B89 A
RA Rk
9. I’m sorry, but non-passengers are not allowed to enter, ¥k, NiEFR AN LLIE,
10. Sorry, your one-time documents have already been expired. Please have them
renewed. XA , G — R PEIE/F © 20 39, 3 B8 8 Jp B
11. You have to stop here. No one is allowed to enter without the valid document. £ H
AE 2% 3 X B, A A UM UE AN LB
12. You can not enter unless you have the valid documents. BRAE#A A %L A E4 , B WA
AE I .
13. You must /have to stop here. £ HEEXF|X B,
14. Without the proper documents, you are not allowed to enter. ¥4 H L HHE{F, &2
AREHE LW .
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