H X & BS
B e M
NATIONAL

STRATEGY AND

MODERNIZATION
OF GOVERNANCE

EiROEIK BEHOE K F B

S B GHAC:



E xR & B S5
KT eI CH
NATIONAL

STRATEGY AND

MODERNIZATION
OF GOVERNANCE

T4 OB BEROE K Z= I

) T TS



BE#ERFE (CIP) HiE

I 5 s UG FEBUARAL / RSO 4. TR 0 @) 3%

deat: A EZEHE kL, 2018.3

ISBN 978 —7 ~ 5136 4963 — 6

1. O 1. OF: - Q- @%F- W. O EHF—ATEEE—HR—PE V. DD625
PERRAEBE CIP HiRiLF (2017) 272204 §

FEgmE REE
RAEEDH] HER
HEWIT A

HRELT PEZF T
BN ORI F LSRG ERAT PR2 W
2 W& fwEeEns

HH A 710mmx1000mm 1/16

Ep % 18.5

FOH 293 TF

R M 20184FE3 A4 1R

En RO20184E 3 J145 1k

E M 85.00C

TTEZKEWWHE 500 TRg 75 8179 5

WIRIZE G AR AL Rt www. economyph. com 431t JbaiiPEsR B A LA 3 S @B 100037
A R E B UF AN 05, A 5 ARF & 70 B R 18 R (B & L3 :010-68330607 )

WBUAT  BERRA ST (24iitif: 010-68355416 010-68319282)
B SRR G R AAREEAR ol (HEHR TG . 12390) 45 #44k . 010-88386794



b=
ifle

YAFALLEA 21 2, BUMG BA RAE(S S-S SRR IR B sl T
IERATRZIMI 2 (A8, 21 20 BUR IR B AE I B s 8] 37 38058 2R HH ke s
F& Pl R e AT AL AR 2R A 1) L P — PRI B 21 TS ORI B
g ph B PR () 200 5P, 21 4 U IR BEE AR IEAE 2 40 7 a) KB 5 15 B
G HE.,

ERMRERT, —SERMN AT AR IEEREMET,
o R € () 3t SR Vi 2 AR T S 7 33K W 3B T ) T S £ S 2% 1) BT
B E R S R AT PR A R P R € ORI BB R &
JEZASH7 ] 55 i AEL Bk b 00 Ak BORFIR BRAA R 7 4 G U ST BT T B9 P A4
el [a)i

E A EA R AR EERE AL MR OB ZJE R SR A
BT ®, REH CWAESE" REEARERANS ., BEGEER SR
HAE N AL B R 5 AL I TUZ BT, WA 05 BUR £ = (9 b
Jrif BB

RETFR LR, BUMTA BRI EE 20 TABrBL. B—prBOh iy
B £ FREUFGR A . 20 42 80 ARfURBLERBCEIL K 47 MBI
Hil” @ IR EESH , WOTEUN Ml & RAGET, 7R H BRI
HIEI T — R 50t 7 iR B IR s, RN, Bronmaa, Bl M

@ =S, ¢ THEBEE SR MR R AR BERE DB [1]. KAt &R, 2014 (2).
@ HAAE. e AT 7 KRR SE ) [M]. st AR5 Rk,
2013, 121.




2 R el S BT A IR

B, JUARBCEE, Bk R R Y — D A R

5B B BOR B A TUZ Bt 75 BUR QU 1 U R Bk 3. B A B0 AR
AKX, Tz BHE R S 06 BBLACAL BE A v R 4 BOR U S /EHT, AR
LA, BEF b5 07 & R RMTEAL, 1R 50A B 1) TUZ 805 3 )y BUR 61
BB SD . HJE, TUZ BT A REHLAM A5 IR T R BOR B, TUZ 0T
VLR B Dy - PP R BURT S T BUR B T BOR S, Gl i R O BOREAG
T A SR e b Y il BE AR AR . " SERUE AETT J e  RE AR A B 5
NSRRI ZR . PEBCETREIER “BORER—H M iR, E
A Bl 4 [ i Pl ) B2 AR G 22 i, — RSB 7R A 110 3 O BE AT BUR A R
RO R 2R, XA BT AT B A, AW 58 3 BUR
Beite SORUIE B =R AR . B —FPERAR . Y BORBRT S BAE B AT
fr, ERREHE BRSO, 5 e HECRBOTPEEY 8 BA —En]
Frk, S T80 AU 7 BUF R 8 R IT BORA, 4R B IE, 1Y
RIGBUR, LHRTHEURA M. 5 =P iAe: 07 BORSCK pOIEN] b 58 2
JRCAFT AT, FE SR 1] RS L 75 BOR 5 50 (Y i) 2 B A TUZ 03, T2 AR
R EOR B E AR, 1R E R m AT BORHE) T OB b R T O
ZEE B X, Gl U B — iy SR —2 1 A A — B E T, &
LI 1 SR A

IR, ERE KO R TRORLLA . LA 5 soR L
Mo BT REATFR T “Z987 shim, 3Rah AJeat 2 i AR Bk SO %
] Tolk 3CBH . R R Tl S an 3R sh 3 Akt &b A T AR, 38 = kR
A IRBOR YA AL D BRI i L —RCRER, W RAEEEOR .
RETRECAR . NTHAE. AWEOR | SEEARSEEZ O, +El R GEE,
i ¢ PEEET, IR RO, SV AR E R A AE [
—iRHIE . FER AR R T, R A [ AR 7 BOR B K B0
ARESEE “HEM A", dEmsE s R

A RERQIERLE S, A B X BB — B e . A5 R Ak
BRI EVES 1 R L 4 N TR - 8 L N 0] s S



i

bl
w

(RBEA R EORFIA T 8 58 2 DK P A, T X VR BOR, A
S G B BORF O

Wil IR s SRR

-, Al SRS s R, R RS

90, MOTEORIRR I BATFG, dE RIS,

B, CHIME B TR, B SRS,

B, ARG AR A, hTEN . AR,

WA, WA RARS SA T, AW ORE,

o8 SR A RS o 5 BORF I S B

WA, WA SRS, IER . AR,

S, AT KA SR SRR R R, SRR R
RS

SR, T ROXY HEMA R “krirfl”, B 1 MRS,

SR, URTARA TS AR AR MR RS

BEGN A E A S BORRATIRA

-, PRI SO B, TR - KGR,
.

bR, 2 B RO R T D, R, A
s, .

B, R R B FTIIA T, KRS,

S5 2 B 5 ORI BB A

St Wk P F AL RO B RO AT, VD, B
s,

it e, JEsT A BT MR, TR,

S, BORIA% B T e R R EORSE, AR

A, PR, KRR .

RS IR R, R AR MR R, W
TR R QUGB T PR A B T R PR, R R A



4 E R 8 S AT AR

BEXTE R TR, 35 A TCAE X HE R LY R ) “ PFE . A
AREIR A B CAEX e Y AV, (HREFNIEAR: XE-HMHLmEHA
PO, 1 b [ O IG BEEBACA SR B T — DA e i KR BTk, SO
ARZAE, WRFEHMIFARIE!



H %

i

Stm CTIKR+T SR SBOMHARIILACLE 1
B e A RS E R -3

F—F HMAAETHLHFIELAHE .3
$=% HEHH 10
B bR 14
SR WTTBUTHR RS B AT - 17
F—F oA RMENL .7
FoW ZEMNT: BARPIHEEAFEIFE 19
FZ¥ MHR5E-25

(1
By
a

“HIKR " BOR TR ST - 31

AR FLEHRF ik - 31

“EFEM BRI AKRGHE Y% 35

“EBM+ BRI AGHTREEMEAN .37
BT JEntR AR {5 B P A S 520 F10F (Y - 43

B LR, BEEAL LT T AR RR - 48
B E T BB XERNLL ZAMB SN - 47
W W ARE 5L - 52

|

%7«2%1?&%&
\
<4 % %

i



Il E R A S BT AEI R

FHE HHRANKARSS5HFMY -6
F—% BAAMBERLELH 56
F=F WREAARES A ARG A - 63
FZF WRREHRARAASAL R - 78

9 H PR BUEE S BOMTRBLBLICE 83
HNE CWEET S5 AT - s
“AER” . #AMARLAHALA - 85
AL 18] BE B F ey BT ALARAL - 90

Lili th XA e IR T SRR A R - 99
WM AR AL 4% 100
%E%%hﬁﬁ%wm

T ROXY fa8urhE “ wgibiiife” - 111
Xk 458 5 A S A - 111

P E CHERTA” IR FIEMR - 118

TEEERA AT 28 (RS R R S -

B IATHRN A Z - 12

AT K R AT P R E - 127

A —: TEHRKZ G EREH 132

i

gy

L
vl
= =

" O®»
|

s
fit

|

I

|
<% ﬂﬁmﬂtﬂ §

I ¥ B

B

|

i *\M i
\
< S

I

B R SNk SBOMFIRERBLICE 137
#tE hEDHRBEAR P05 - 189
F—F HRFE5HIE - 130
FoW SHRREAFEASALYREE - 142
Br—H P2 ERETIBUN P R SR R - 151
F—F BMAHAFSEF & - 151
W oM, 5 XA - 156
B A HECREI 159
TR PR R RS ARG - 161
WP —R— P IR A A A % - 161
B FEAER: BRTAFHMENS T



Fhugn  FEaPRBSmE SBORFIR FIBRACLE 175

Br=8% FR—EAUM T AR ESS REBCES T - 177
MAHF B X#REEH - 177
RRMA LA R & - 181
AFFHRER: FRK—HL5 %M. 18
B2 ) BT AFH A AR R - 196
FHUE  Abnm AR R E T - 202

® W R W
g8 v v
<% = % =

F—F HMAATHHRAH & - 202
=% mibhsh.o04
F=% BASAMEETREE 205
ot AFTARARELSEMER. MMAHHEFL - 209
FEY AEAFEEEHMETRATR 225
FHAE BOERESHR T EFEBEREILT - 236
F—F HMEAFLHSMHTL 236
$=F HEAMLBANA: THHELHEMGLEH - 240
F=F HEBEMBEH . 248
FEANE A EFRR SRR RUR - 251
F—F PR HARMA L - 251
F=F BEF W HFKBHE - 256
F=ZF #HLAFE5HH - 259
Fod PR HKRBA LG TEL SR - 269

Sk - 276



#—th

“HIRM+T SRS BOR R PR BLRAL




“



P/ AERERAILIR 5 692 B

S JRROFES A JEIR 5 1 5 S Y

$—% #HAaXFLhathrasiiht

— MRER

[ 55 B e 2006 4FER % T (2006—2020 4 M55 BALIRIE) , UM
FAORE S E B A R EE, BIR AR FES, &7 BRE,
ISR BUM A M ERE IV, ATBOFRTAELR A SRR 55 = 1 OS5 0 AR A B, R
R BALBCE R EE F B, WRITHIF R ENEERE, N THRAR
WSO R A — DAt A B B TAE R AR, 2013 4F 6 At i A% JR
ASCERF AT (RfRMERT) EX B2, HEETRAITEOF TR,
JrfE AP IR S5 o

RMEALREN BT, MR8 TGS fH 5,
EFEMHIFREBRDAANG, DERTHRAAB B, XFHFARMAE
ML AT B — L8 (8, AT A A A G AT b KT R 331 24 70 B 552
Rt 2R HFE5? Ho RGO ASEBEEANATER, &2 AMTA
R AR RE T A AR 7 (] 2503 S (] RIS T R 58 ) RJT ) P 2 B 2 K
HE, Xt T EAI AL A IR 5 KPRk RR LB L E K,

@ E%BE.2006 F 2020 4EEEE B IL & B [ EB/OL] . http: //news. xinhuanet. com/news-
center/2006-05/08/ content_ 4522878. htm.



ER&ESBAGEARL

T ARBEZHIA (Technology Acceptance Model, TAM) 5it%147 KB
& (Theory of Planned Behavior, TPB), & #1432 AL, It
LT B (Structural Equation Modeling, SEM) SO} 52 i F 7 45 52 HE 1Y
FEFNE, BT R E, A0 x4 & R T 3R
A, MR E A LR A SRR 55 P e B R B L

. REER SREEN

(—) #EAREZHERY

Davis 7EFEMEFT AIIE (Theory of Reasoned Action, TRA) [2LaE [, 2
T TAM #RY, BH TR M (Perceived Usefulness, PU) FIEHI % &f H
P (Perceived Ease of Use, PEOU) P4~ CiAR &, TAM #RI ) F 8 R E &R
Jy: B (Intention) FZWATH (Behavior) , 7 BE RS2 A HI P2 [ 5 0e 2
P, ERENEA AR B e S Rl e A B, P 1-1 FoR. BREEA H
PERBR BN G I N E R NN RE SR & TSR
IR RGERMEED, Davis I T Ajzen X FEEMBEREL: A
RIAT R REIBAGRIE ; A AR FAT 7R 23 30 0 1 1 2k 6 iR 2,

A
A H T
/ (PU) \ \
Sk it A IThEE o b R G
(A) (BI) (ASU)
\ TR ) /
i it
(PEU)

1-1 TAM &5

(D Davis F D, Richard P B, Paul R W: User Acceptance of Computer Technology: A Comparison of
Two Theoretical Models [ J] Management Science, 1989, 35 (8): 982-1003.

(2 Fishbein M, Ajzen L. Belief, Attitude, Intention and Behavior: An Introduction to Theory and Re-
search [M] . MA. Addison-Wesley, 1975.



B2/ LA SLR 55 04 B

MBI EA, TAM B 155 Ak 2 S UERF 7% B ¥l S, W) to 36 i 1 4 Y
AR S . X SRR 5 95 BN [R) 00 RIAIL A, o I AR i 4
TR | (G B AREZ I RAND, LHHEE TRMEZERRS, K
DA P B I SR T . BBl (SRR QR R B R 9%

(=) HRMATAE®

7E TRA 3Ll |, TPB ¥ahn 1 /& %047 J#5 i ( Perceived Behavior Con-
trol, PBC) Z¢Ht, TPB k&4 & T TRA BIRY, XFFA~ A i ff B ) A
it 5 HER

TPB () F B RAE S A . EMMIE (Subjective Norm, SN) FEH

FroEdxt FEEAE R, X =MEERE EREEEE, SEBERK, £
BRSNS K ﬁ#ﬁﬂﬁ,ﬂ@T%FE%@ﬂ TR, i 1-2 fir
Ko Ajzen BEASFE . EMBLE . BAEFT RS BE R AT BART A
ﬁ%%%ﬁmﬁmm%ﬁm-ﬁ%@&ﬁxﬁm%ﬁ‘ﬁm@ﬂ%ﬁ%@ﬂ
ol R 775 TS SR AT A e i RN 2 ) whE Sy R

TPB ZHRAEN ANEE M EEEAR, X T17 ﬁ&ﬁﬁﬁﬁ%%ﬁﬁﬁﬂﬁ
. RZEIEMFFIUESE T TPB i A iz v S s b, XSeffssfads. BB

(D A lexander ] B, Anand J, Ryan G W. Content Acceptance Model and New Media Technologies [J ]
Journal of Computer Information Systems, 2013, Spring: 56-64.

(2) Anol B, Clive S. Influence Processes For Information Technology Acceptance: An Elaboration Likeli-
hood Model [J] MIS Quarterly, 2006, 30 (4) . 805-825.

(3 Brett ] L, Rodger G, Sandra H. Measuring Student Perceptions of Blackboard Using the Technology
Acceptance Model [J] Decision Sciences Journal of Innovative Education, 2006, 4 (1): 87-99.

4) ChaoM C, Hua Y L, Szu Y S, et al.. Understanding customers’ loyalty intentions towards online
shopping: an integration of technology acceptance model and fairmess theory [J]] Behavior & Information Tech-
nology, 2009, 28 (4): 347-360.

(5) Chih C W, Shao K L, Wen C F [J] Extending the technology acceptance model to mobile telecom-
munication innovation: The existence of network externalities [ J] Journal of Consumer Behavior, 2008 (7):
101-110.

@ Ajzen I The Theory of Planned Behavior [ J | Organizational Behavior And Human Decision
Processes, 1991 (50): 179-211.



E R B S BATRERARNL

TPALTI AT R ARG SV, R S5 2 AT AR, T ] A 1947
HBFFRO%,

e "
> &
Zbiei S

e
1B M h i EAB

Znbimci

v

ITHEE iTh

b L

BHlfE &S

HBAIRIE AT A
Xcbippi

1-2 TPB #&&

(=) APEZERBGHTBELHE

TAM 5 TPB BB BRI 1z, HWARA LB, TAM Ah HA R
HEA RSB G RS E R BB EE, hZ ALHT R
. IEM Lee 28 A ARy, TAM Fe KA BRFE IR THEBU RIS, Bz
X FSL RN TEh iR FAEI@, thsh, TPB YBEGFE T AT RS R A, B
ARERAHH AR WS B . ERLE  BOAT M A R R AE, AREX TR
(RN R BEATIIH T3, Hung SF AW RIRIH MR R Hr 0%, HAHHA
REE, A Xt HBEAT AT AT BIS,

(D Leo A G, Peter K. The influence of cost on medical prescriptions: A comparison of the theory of
planned behavior and the composite attitude behavior model [J] . International Journal of Medical Marketing) ,
2002, 2 (4): 311-327.

2 Paul A P, Mendel F. Understanding And Predicting Electronic Commerce Adoption: An Extension Of
The Theory Of Planned Behavior [J] . MIS Quarterly, 2006, 30 (1): 115-143.

(3 Danieile B F, Katherine M W. The Role of Self-Efficacy in Predicting Rule=Following Behaviors in
Shelters for Homeless Youth: A Test of the Theory of Planned Behavior [J] . The Journal of Social Psychology ,
2006, 146 (3). 307-325.

@ lee Y H, Kozar K A, Larsen K T. The technology acceptance model: Past, present and future [J]
. Communications of the Association for Information Systems, 2003 (12). 752-780.

(5) Hung S'Y, Chang C M, Yu T J. Determinants of user acceptance of the e=Government services: The

case of online tax filing and payment system [J] . Government Information Quarterly, 2006 (23) . 97-122.

6



B—nt /0 AT SEMR S 0 R B

ASCH TAM 5 TPB BT84, JFUIeh 7 RRB R m R, Friddii 1
AT B SRS S HF, HRIET TAM &5 TPB 940 S AE B iz 4 s ) S IiE
st

F1-1 HREBIGRHEKBLEER

ik THRXFE JiTE Sk K 38 i EE N
Venkatesh & Davis (2000) (D 0.44
H1 EAMAE— F 1E [
Hung et al. (2006) (2 0.05
Ji &Young (2001)3) 0. 285
Hu et al. (1999)@ 0.25
H2 EE-EH 1Em] Lin et al. (2011)5) 0.28
Sevgi& Irfan (2011)®) 0.67
Hung et al. (2006) 0.69
Mathieson (1991)(@) 0.41
H3 BAFT R A | IEM | Ozkan & Kanat (2011) 0.11
Hung et al. (2006) 0.2
Taylor & Todd (1995)@) 0.54
H4 A BR I — = W H iE[m]
Hung et al.  (2006) 0.42
H5 AR — WAL 1E Hung et al. (2006) 0.21

(1) Venkatesh V, Davis F D. A Theoretical Extension of the Technology Acceptance Model: Four Longi-
tudinal Field Studies [J] . Management Science, 2000, 46 (2): 186-204.

(2) Hung S'Y, Chang C M, Yu T J. Determinants of user acceptance of the e—Government services: The
case of online tax filing and payment system [J] . Government Information Quarterly, 2006 (23) . 97-122.

@) Ji WM, Young G K. Extending the TAM for a World—=Wide-Web context [J] . Information & Man-
agement, 2001 (38). 217-230.

@ Hu P J, Chau P Y, Sheng O R, et al..Examining the Technology Acceptance Model Using
Physician Acceptance of Telemedicine Technology [ J] . Journal of Management Information Systems, 1999, 16
(2): 91-112.

(5) Lin FY, Seedy S F, Deron L. Assessing citizen adoption of e—Government initiatives in Gambia; A
validation of the technology acceptance model in information systems success [J] . Government Information
Quarterly, 2011 (28) . 271-279.

© Sevgi O, Irfan E K. E-Government adoption model based on theory of planned behavior: Empirical
validation []] . Government Information Quarterly, 2011 (28): 503-513.

(@ Mathieson K. Predicting user intentions: Comparing the technology acceptance model with the theory of
planned behavior [J] . Information Systems Research, 1991, 2 (3): 173-191.

8 Taylor S, Todd P A. Understanding information technology usage; A test of competing models [ ] ]
. Information Systems Research, 1995, 6 (2). 144-176.

7



