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.\ Purchasing Tickets

MENE

£ @ Key Words——Mt RiARE

airline ['ealain] @ALE 23] ; A&

available [a'veilabl) W@ A 284, T

At THAK; 2R

alternative [2:I'ta:nativ]

ma fhikiRey; gdRtke; XEM

m—#H—; #HEREE
fare [feal @l 24; R A
book [buk] @ FiiT; &2

excursion [iks'ka:fan]

R, ZR; BERT
change ticket 2%
discount ['diskaunt] @ 47 4o
direct flight EAL; H7%
first class % %46

tourist class(economy class)

2

ticket refund i 2

airliner [‘salaina]

mHEHL; KRB R

reservation [ reza'veifan]

m %, Her; #E

reconfirm ['ri:ken'fa:m]

m AHA; BIERE

airfare ['eafea(n)] @ “ALEH
coach [kaut[]m &4

refund ['ri:fand]
miE3k; 2£iF, LI

class(fare basis) At % 4%
round-trip ticket £i1& 2
flight schedule AL %] &
business class % %4t

stopover ['stopauva(r)]
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— AT, RAREBE A (#B747, B777%F) ARZLE
Ass#, oA k%F (firstclass) . BFAE (business class ) foFi
ft (BR£2iF#t, economy class) , FRLi@EE KA (#B737) —f&
HRATHREAREMEMN, sALFR (XBHA) . F@Mk (B
BifA) , KERGHBEEAZFROMMI0%, FEHRGHE
WEAZFELMEA130%., REFERE R, LFA>BHFA>E
e, SRS EREAALRLER 2, HRARFE 16, AAH

. REAKASANTHMAARRR T, —BERLT, 4L
K, FERA T HANOE SRS, ;

KEMACHERRES, RAMEN, RALMGESLE, EL
TRADGERSE . B, REEAFRUERFS AT, RERLETFAH,
{fafrisast F R, LFRMBELETERK, RETERESZ A LT EL
B4, HERAR, BTTLFSH, Ak Ltgmgx, #TFAZ
ArEE, AZHE 445 EETHAIAAREAH108 15 RERS,
JUFAEAT B R 0 B KAGRAF I AR,

f/%?gﬁﬂWW&mMm&—*Mﬁﬂﬂﬂfﬁﬂﬂﬂﬁﬁﬁﬁg
’ 3 » S

1. Are you traveling alone? IR TG ?

2. Will this be one way or return? T B ENE RARIR PSR Y
3.  When would you like to return? S faf R AR

4. Do you mind a stopover? Or would you S/ EHuEEG? A&
prefer direct? B HIAAE?



5. Would you prefer economy, business or &HEITZHAE, EHELRZ
first class? kA

6. Do you prefer window or aisle? AL R AT B A e 1112

fiz?

7. We don’t have any aisle seats remaining. {71 £ 5 T 5 38 # J8 {if
Is a window seat suitable for you or would = 1. #AESESE 5 i 86 (i i j2
you prefer a middle seat? F ] 377

8. Here are your tickets. The gate number is XEMAGHLEL. BHLOSE
on the bottom of the ticket. PSSR

9. Sorry, this ﬂlght is full. XA, ﬁﬂﬁﬂagﬁ

10. When is the next flight to Los Angeles? Is ~ F—BELiEAZHLAOMIEE A
it full? ZBHE)? A T G2

11. Are there seats available on the next flight? T—-ﬂfﬁﬁfﬁﬁ@hﬂ"

12. Book me two economy class seats on Unit- %ﬁﬁﬁ?&‘@.ﬂiqﬂﬂ] 19 31K
ed Airlines flight 104 to New York. AL 104BHHLEEHEAE -

13. I want to go economy. RS

14. I’d like a first class ticket to Boston for this AT —3kiX & H €k +
Sunday. ﬁﬂﬁ%%l@m%-o

15. I believe our tickets are ready. My name is afﬂ 9‘]51% Eﬁﬂ\ﬂﬂT
John Black. . FRELE - M.

16. 1'd like to reconfirm my plane reservation. ﬁ@ﬁﬁﬂ“?ﬁﬂ‘]ﬂgﬁ

ﬂrﬁa

I’m going to stopover at New York.
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{!gzg;%'ﬁhwmmﬁmeﬁef%kf

1. BiEFT (1)

Good morning. China Airline. What can I
" do for you"

Q Yes, I’d like to make a reservation to New
Zealand next week.

When do you want to fly?
@ Sunday. October 11th.

€ We have Flight 403 on Sunday. Just a
moment, please. Let me check whether

there’re seats available. I'm sorry we are
all booked up for F llght 403 on that day

Q Then, any alternatives?

ThL next available ﬂlght leaves at 8:30
Tucsday morning October 13. Shall I book
a seat for you"

@ Er... it is a direct ﬂlght isn’t it?

@ Yes it is. You want to go first class or coach?

@ I prefer first class, what’s the cost?

@ One way is $l76

@ Ok, I will take the 8:30 ﬂlght on Tuesday
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@ A seat on Flight 403 to New Zealand 8:30
Tuesday morning. Is it all right, sir?

Q Right. Can you also put me on the waiting

list for the 11th?

“3,? Certainly May I have your name and tele-
phone number’?

My name is Andy Cruces. You can reach
me at 52378254,

@ 1 will notlfy you if there is cancellation.

@ Thank you very much.

@ My pleasure.

2. BBiEFT (2)

United Airlines reservation desk, May 1
help you"

@ I would like to make a reservation for a
ﬂlght to Cincinnati.

. What day do you want to travel?

@ October 20. That’s a Sunday

. We have a ﬂlght with two stops. It leaves

Washington at 1:50 p.m. and arrives in
Cincinnati at 5:15 p m.

@ Do you have a ﬂlght which leaves Wash-

ington, preferably National Airport, in the
late morning hours, like 10:00 or 11:00?
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@ There’s a flight which leaves National Air-
port at 10:00 a.m. and arrives in Chicago at
12:20 a.m. You change flights there, leav-
ing Chicago at 1:13 p.m. and arriving in

i HEK R L4 10 MEE
BB €, 1240205085
B . AREERRILERL, T4

LA, 28

Cincinnati at 2:15 p.m. 155}919?-‘9?%&»
é"r};;{;é;.;{;}{ﬁ@;‘ chedule bettr Could | RIPIAEARIMNE.
you make a reservation for those ﬁlghts" GRERRFUTARERRAG?

@ Forjustyon?  AmtAmy
@it i
@auge. 4.

€ Whatis heair for? WS

@ RedtipooEws? 0 - EBEN R
QE@AJ&; """""""""""""""""""""""""""""""""""""""" RitE.

' First class or coach? %%ﬂﬁﬁ%ﬁﬁﬁ?

Q We are gomg first class.

. It'll be $540.

ﬁlﬂﬁ&%ﬂ&io

Esm%m:o

@ What’s children’s fare?

. How old is he?

€ 11l be $150. He'll pay two thirds of the
full coach fare. So it’s October 20 that you
are travelling?

@ That’s right.
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%% I'll get your tickets ready and mail them to
you ina couple of days

@ Thank you

@ Thank you for callmg United Airlines.

3. MAWE (1)

Welcome to China South Airlines. How
may I help you"

@ I need a ticket to Nagoya Japan

We have two flights to Nagoya weekly:

Monday and Friday. The flights on Monday
are direct and the one on Friday has a stop-
over in Tokyo. When were you thinking of
ﬂymg to Nagoya"

@ I would prefer Monday

. Will this be round-trip or one-w ay"

@ Round-trip, returning the following Thurs-

day.

¥ How would you like to fly" Economy,

busmess or first class?

Q Business, please

@ And will anyone be travelmg with you”

@ No, I'm travelmg alone.
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