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(P FIEOFL)NFHAE) (A Coursebook of Business English Interpreting Training )
RENHMAEAAANERBESXEL VL FALEMEET WO FHM, A KHAEH
FHEBOBRFNHTNELRERSGE, CENBEERES AT L L FERE
BANAM, TARPEASOTLSEEO R IHEM. AFRTUEAGERRE
$EELVHAM, CTHEIA—EXELR, CLIBELERHAARNES A ES T
A BB R b 3| #ot o

—., FHZIHENELRHESBERER

AP A WA S| F E . Business Reception ( 7 44 4F); Business Presentation
(# %Mt ); Business Talks ( % %43 ) #¢ Business Cooperation ( # %41 )., 4%
NREEHEINET, HNERERERDT:

Business Reception: 47, #% Protocol Routine ( ¥ % # 7% ), Ceremonial Address ( #L{X
B #) . Business Travel (H 4 ikiF), BEEIEINFLENEFITSFESRS 0 FH k.

Business Presentation: 47 %5 Enterprise Introduction ( 4>k /%) . Product Presentation
(= & /4) . Business Strategies (B 4% %), FAERBT LI FEFLERELEAIA X, H
HESENMES RS T RN O RRY,

Business Talks: 47 #% Business Conference ( % 441! ). Marketing and Promotion ( T
% & 4) . Business Negotiations (# 4 ), FEBRIELINEF LN S ELEERTH F
2., BHEHFHSRANOERS,

Business Cooperation: 4 #% Investment Invitation ( #% 7 5| % ) . Business Management
(£% %), Business Exhibitions (44 R), EABR LI EFLERLEXIIBHE.
HHEEEL2PUMFHFL RN O ERE,

Z. TERERANRLHSBREK

HAMERANETL, EANETL 9 H =4 Interpreting Preparation ( I F £ ) ;
Interpreting Practice ( 0% 523)|); Interpreting Assessment ( 23 3F),

Interpreting Preparation: 47 #% Interpreting Theory and Skills ( B #H# i fu 77 ), fi
EMEOFEHHFLT; Sight Interpreting (MiF), AR FFLANNER Y, LR
TCEM N B FAE K EE AR, A 1 FER XL 4 B ; Memory Practice (T2 %),
EERARGFIZF O FTHERILES, HoBEZKRITER,

Interpreting Practice: kW4 H (EXEL£28) U BEM MK, BF—RRET
¥ #7374 (Warm-up Words & Expressions) #u5# % 30, #f 7 MR 38 9% #2 # Bt
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FIHEEEEM, FIRNIHFLHRFELA. ABERZ O BFLINHFNE S fos
B, EXFARA U R L)X FB O FRERAR B ER LT MEHNES

Interpreting Assessment; §AEZ E¥ A D BRI ZE AT TELHF EFEKR, 2
BoBENFmMpfme T EAmME, FHAMNKITFo R, L BT, LFRHITF
MR, BT IFRELELTE =20,

=, BMERTENBFEW

AfERAEE N —ANEY, BFARRLD T2 ¥, XY EHLEHA T ERIH
FHENMT:

Section 1 Interpreting Preparation

1. Interpreting Theory and Skills ( 1546 545 75) : %4 i 5] £ 15 2 4.
EYREZEREAB B B RAE D FRA NG EAEM O FLERES L,

2. Sight Interpreting (###): MBFNE L EAAENRERE, BB NRITLHF
AERMZRETNELET . HFRMLENoHHMIHEFERT RN ELET, FHR
5 RAD A K S

3. Memory Practice (RZY%): HIFHHEXFKE, ERXFAENHERLEXEE A
B, Boxhe, EXFEARXCEFARRELTEAE, AIWENRZIEFEHITIL
A mBRES

Section 2 Interpreting Practice

. ZHLNEIBFUBREARFAR, ZIHELZHAD TEEARKH60%, W
RREFHTERAROEZINRL, BRLHFAEURTAN —AERN TR D3 LI
%, HAERZHAALLE, FHHHMHELIFN,

2. RERUOFHFWHEARFANRXFRBIAR, TEMJE XL E K
BREMS FARERIRK DR, ¥ERXKER T ZH TGN REBERES
Ro HITFE FFAEMMRXERABKFEXFENE —MoERrE, BRIREDFE
REHAFEMHONATRE, THRERRETERY, BFPRBFENREORR LY,

Section 3 Interpreting Assessment

1. #E R EXFELLHAR, HFBHEXKRE, FLATUHER, KR
BRXBEHEARE. TROBEESE, EXFARESAFXF U EREHRTH L E,
SR OB EBREER TN, BFHB THAFZFENFIRENE, R E%FT. B
REE., BRIFNHRFFITIMR,

2. ZEEW: EXFERA-4, —MEERAFA (REFHEEBREX), -1
HER, ARXRTHTLHWEX, TRBEE, FRFEXMSLE XM LN, HiEiFL
RN EXREHE TN, L EHAXBAE, AAFFAZKRE R D FRXAF, &
WHATRERFENGERH, BBFEMELES, THFTY, £EHS,

3. KRG BN FEFHRBERLFLE, —HEERFA, FUEEER. X
FALEX, BRABERADFE (0FEXF), 0FLERE, HITREHM S F XA
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Unit 1 Protocol Routine

"= Interpreting Theory and Skills

Qualities of a Professional Interpreter

Knowledge. It is absolutely imperative that interpreters should understand the meaning and
context of the particular event they are interpreting for, and have a strong knowledge of the
industry. Skilled interpreters will always ask for background information and documentation in
order to familiarize themselves with the words and themes which may arise.

Objectivity. Professional interpretation is completely objective. A skilled interpreter will
never include his or her own opinion or favor one party over another in the negotiation. Under no
circumstances will a professional interpreter abandon his or her stance of complete neutrality.
Additionally, professional interpreters will not offer any opinion or advice, share their notes with
any parties present, or repeat any part of what has been said. Professional interpreters will not
accept assignments that present a conflict of interest or that may trigger emotional responses.

Good judgment. There are many instances where languages or cultures contradict. A prime
example is British English and American English, but there are many marked differences in
words, idioms, and cultural aspects. Skilled interpreters will take these factors into account and
prepare themselves to manage these nuances accordingly. Providing accurate interpretation while
managing cultural influences ( while not inserting your own opinion) is a high level skill that
professional interpreters spend years developing.

Strong memory & recall skills. During an interpretation session, interpreters are keeping
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track of a dialogue or conversation taking place in two different languages. This is not a simple
task, and professional interpreters must have strong memory and note-taking skills in order to
interpret with accuracy. Skilled interpreters will always carry a notepad and take their own
shorthand notes of everything being said to ensure that they do not miss critical pieces of

information.

How to Improve Interpreting Competence

Get the right training. Your interpreting skills will improve with a strong educational background
in the language(s) you plan to interpret. Consider seeking a foreign language degree or enrolling
in courses on more specialized topics such as community interpreting. Your education can make
your résumé more appealing. Moreover, you may need a specific educational or training
background to perform some interpreting services. Court interpreters, for example, typically have
to pursue certification before they can interpret testimony in court.

Don’t just translate. Interpreters are charged with the task of interpreting the meanings of
words rather than just providing literal translations. To be a good interpreter, you'll have to know
about the culture for which you are providing translation services. You’ll likely need to remain up-
to-date on current events by reading papers in multiple languages. A person from a non-English
speaking country might not know that the Sept. 11, 2001, attacks on the World Trade Center were
routinely referred to as 9 + 11 attacks, but you might still use this term when interpreting such a
person’s words.

Manage your emotions. Interpreting requires you to give voice to positions you might not
necessarily agree with. Reading up on these positions and working to control your immediate
reactions can help. Likewise, you’ll also need to give the same emotional weight to a speaker’s
words that he or she gives to them. Mirror the speaker’s tone and inflection as much as possible. If
he or she sounds joyful, angry or frightened, your voice and words should reflect this. Try
practicing mimicking facial expressions and tone of voice before a big interpreting event.

Practice languages every day. Languages are dynamic. New figures of speech and
expressions come and go, and the meaning of words changes over time. In English, for example,
many people now use the term “literally” to mean “figuratively”. Reading papers, popular
literature and even message boards in the languages you interpret can help you remain up-to-date.
Talk with friends in various languages and practice your language skills by writing letters or

sending emails in each language you interpret.

3 Sight Interpreting

Read the following passages and interpret these passages into the target language.

New Year’s Speech

I want to send my best wishes to people in China, the United Kingdom and all around the world

who are celebrating the Chinese New Year. This is not just a time for a great celebration, with

4
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firecrackers and fireworks, lion dances and great food. It’s a time for friends and family, for new
beginnings and old wisdom, for hope and optimism. It is especially true that this year we will enter
is the Year of Rabbit, a year traditionally associated with home, family and peace.

In many ways the year ahead will be a difficult one as the world takes the hard and necessary
steps to assure economic stability and prosperity. But I'm sure of this: we’ll get through stronger
and richer if we work together. That’s why when I visited Beijing last year, with the largest ever
delegation of UK Cabinet Ministers, I called for the UK and China to be “Partners in Growth”
with more investment and economic cooperation between our two countries.

And I'm delighted to say that is already happening with new deals being signed, new jobs
being created and a new ambitious target of a hundred billion dollars worth of trade between China
and the UK by 2015. And that’s why when I’'m back home, I pay tribute to the Chinese communities
in Britain and the enormous contribution that they make to our country. The successful stories are
everywhere , in science, research, the health services and catering industries. The values they live
by: the hard work, enterprise and community, are what we need if we are to create a stronger
economy and a strong society.

So I hope you have a great celebration and I wish you all a prosperous and peaceful new year.

(‘http: //www. hjenglish. com/yanjiang/p160070/)
—

B SR, AT, SeAEA]:

TACRIAN T B2, mIRNTEHA B AMRREA S RA B H— 17 R AEL)
WG, FHELAZEDI R

AR 244 B REAS AR Se Az B BB R B3 AH R AE — . PR SE A R TRATT A 3
A, A A RE R 515K B BRI 55—, PRS2 EE A E &

WA R RIS A RIER ., X—IK, RSWUERN A, IESRATHH &
[RIEAT IR A o

BRI RS a o, RNTRIE U E A B T e B A 1 Z MBS EFAGH . EMIRAH
VLR S AT IR D — 27 o BRARAE BATTAY L[ 55 2o Sk i) 22 1] B 22 i) 45 5
CX(

FA PR RS S7, AR —KETE R . WA RRBITI . FARGARNT 895 R —
SE SR HEFATHY Ml 55 5% 28 A G I AT

a, WATHURNTMIE—E2M, NIPRREAEMRARIER, it — kR Z (6
MRS KR, NSGIERERITA AR AR, TH!

~3 Memory Practice

3 Listen to each of the following passages carefully without taking notes, and then retell
the main idea in the source language based on your memory.

1. What’s the main idea of Passage 17

2. What’s the main idea of Passage 27
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Receiving the Guest at the Airport

Warm-up Words & Expressions

Galaxy Import & Ex;lmnx‘Cm'poration AR FTHE R v 8] :
Cope #tili (4) - Nigel #E R (%)

parking lot 1% %3
fly direct from... to... Aes-eB]-ceeee bl F 3K ALIE
a non-stop flight % (3£) ALk the service on board PUAGHR %

be tired from the jet lag B 8 £ /i 2 2| 5% 37 overcome the jet lag 18] i} £

@3 Listen to Passage 1 and interpret it from English into Chinese.

A:
B:
A:

w

EE2rFappEeFEFEerReR

Excuse me, but aren’t you Mr. Cope from the United States?

Yes, I'm Nigel Cope from Galaxy Import & Export Corporation, Los Angeles.

How do you do, Mr. Cope? My name is Michael Zhang, marketing manager from Guangzhou
Electronic Product Import & Export Company.

Nice to meet you, Mr. Zhang. Thank you very much for coming to meet me at the airport.
Not at all. It’s my pleasure. Have you claimed all your luggage?

Yes, I have.

May I help you with your luggage?

No, thanks. I can manage it.

This way please. My car is in the parking lot across the street. Shall we go there now?

Sure.

Did you fly direct from Los Angeles to Guangzhou?

Yes. It’s a non-stop flight.

How long did it take?

It took about 13 hours.

How was your flight?

It was pretty bumpy and also long, but the services on board were excellent.

I think you must be tired from the jet lag, so you need to take a good rest to overcome the jet
lag.

Yes, I'm a little bit tired. 1 think I'll be all right after a good night’s sleep.

: That will be fine. We have booked a room for you at the White Swan Hotel. Let’s go to the

hotel first and drop off your things.
Good. How far is it from here?
I’s about half an hour’s drive.
OK, let’s go.
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Passage 2 JE:Ik9N

Warm-up Words & Expressions

& = %) 25 i 4 A FR /8] Baiyunshan Pharmaceutical Holdings Co. , Ltd.

8l Bz deputy managing director /assistant general manager

A W X % I've heard a lot about you. /I've long heard about you. /I've heard of you for
years. /I've been looking to meeting you. /I've long desired to meet you.

HE %7 B research project

ZHERE A EAE T 4% accommodate sb. in a hotel

4L 17 7 R be located in the downtown area of the city

FBHFPT guest house

Jo RAES A R IAF LA R R AZEZ 4 should you encounter any inconvenience in your
life or work

He e g A help sb. out - % # 32 managing director /general manager

%5 A E4E R A host a reception banquet in your honor

3 Listen to Passage 2 and interpret it from Chinese into English.

YOS A RR ARV M o TEAVFRIE A RAA ., 2= ER, 2 H 2 L 25
ARAF RS, AMKY HIEEERVPRE 2 FERESUTr Z 18] 85 1F A A .

FNRETE MR MR R AR, RESERERS X IHTTEI H o R
AN, BV HAAE AL 7 o0 i 3 KRR TR, AT s B SE 50 A 30 43
IR AR BAI AR U, ARG ER R SR T — 2, ] IERAT AR/
HEEET . MM THZTILE, REEISE, =0, AR S E00X B
TG o WREHEAETRS TAE EAARRIMATEZAL, E R SHATKR, FAMRRE 0 EHE
DA o

A WA TS E I N TR, MR AR .

KERITZ)G, BROZFFRE—T . WE® T, RIVESHRIBERFS LR,

Discussing the Schedule

Warm-up Words & Expressions
the largest international metropolis in South China 4 &3 K & X 9 B FR X #R 7
be adjacent to Hong Kong and Macao 4R # if
draw up a schedule 33 T —4 B £2 % H
brief me on the schedule %4k & A% — T B A2 %4
Guangzhou Restaurant J~ | i &
assess sales results of last year %34 #9454 b 4 i+ - 4%
make a sales forecast for next year M| F — 4694 £ 7] %
Hilton Hotel # /R 378 &
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show you around our plant /take you around our factory 4 & ALK A16Y T
p’ibk sb. up FEBEA

Guangzhou Baiyun International Airport = 1 & =& B [F#L%

thoughtful arrangements J& % #% % HE

() Listen to Passage 3 and interpret it from English into Chinese.

A: Mr. Cope, have you been to Guangzhou before?

B: No. This is my first visit to the city, but I heard a lot about it. Guangzhou is the largest
international metropolis in South China and adjacent to Hong Kong and Macao. Is that right?

A: Exactly. Mr. Cope, I've drawn up a schedule for your three-day visit here in Guangzhou. You
can make some changes wherever necessary.

B: OK. Can you brief me on the schedule first?

A: My pleasure. You are scheduled to stay in Guangzhou for three days. Nothing is arranged for
this afternoon, so you can have a good rest to overcome the jet lag. At 17:30 you’ll be having
dinner with our general manager at Guangzhou Restaurant.

B: How about the arrangement for tomorrow?

A: Tomorrow morning from 9: 00 to 11: 00, we are meeting to assess sales results of last year, and
make a sales forecast for next year in the business meeting of our company. We are going to
have lunch at Hilton Hotel at 12: 00. Tomorrow afternoon at 2: 30, we will show you around
our plant.

B: How long will the tour take?

A: Tt should take about 30 minutes to go through the main plant, and maybe another 10 minutes to
take a look at the laboratory. At 17:30, we’ll have dinner at New Century Hotel. Then I'll
send you back to the hotel. Your flight takes off at 10: 00 on the morning of the day after
tomorrow. Tll pick you up at the hotel at 8:00 and drive you to Guangzhou Baiyun
International Airport. What do you think about the schedule?

B: That’s a perfect one! Thank you very much for your thoughtful arrangements.

w Seeing the Guest Off at the Airport

send sb. off at the airport /see sh. off at the airport 2| #L37 4 X A% 4T
 the China Import and Export Fair Bt # 0 i % X £
' China Boutherm Ailines P B & F AT N F)
it ﬂfJ NS 5]:51!'5] # & & 5 4-4F improve/ enhance/promote/strengthen the friendship and
H cddperafioid between the companies
2 RALIE 2] 34 44 B 3] let me know when your flight is arriving
# A #s5#% in Terminal A

#Z 1 check-in counter




