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English at Airport

In this chapter, you will learn some practical English expressions that are likely

to be used in various cases related to international arrival or departure at airport,
such as typical conversations and useful patterns for the check-in, luggage consigning,
asking for services on plane, immigration inspection and custom-clearance formalities.

Besides, samples of real forms made by airports and customs of China or some

other foreign countries are provided for readers’ reference or practice.




On the first day of an outbound tour, usually the tour manager will meet tour members at a

designated departure place at the departure city airport, from where the tour services begin.

Normally the cycle of the service includes:

1.

The tour manager meets tour members about one or two hours prior to the take-off time of the
flight and greets the group.

The tour manager checks documents and helps with the check-in formalities and going
through the customs. &q %‘5 : Hﬁi M

On the flight, it is preferable that the tour manager moves around to help the tourists fill out
the entry cards and check necessary documents.

When the tour members arrive at the first destination city, the tour manager gathers the group,
leading them to the luggage claim area to get their luggage off the carousels (172 % 1% 77);
and then go through the health and documents check and the customs clearance together. The
tour manager is usually the last person in the group to come through customs, unless any

ground operator (4% #t) meet-and-assist service is available inside the customs clearance

area.

I Tourism English



announce [8'nauns] v.
board [bo:d] v.
check-in ['tf ek .in] n.

complicated ['komplikeitid] adj.

counter ['kaunta] n.
document ['dokjumant] n.
formality [fo:'maeeliti] n.
proceed [pra'si:d] v.
baggage check

boarding gate

boarding pass

terminal lounge

aisle [ail] n.

attach [a'teet[] v.
satchel ['seet[ al] n.
scale [skeil] n.
suitcase ['sju:tkeis] n.
claim tag

waiting hall

Dialogue One

Dialogue One
KE,HREHEEWH), EXEA
B E )
AR IE T F2E
L7 B MERE
ks
X i
g
AT S AT
ED:

BT
B
AT

Dialogue Two
(R AL 1] Fr)ie 1
Mt b2 B L
(B ELA ) 5L
¥
FAE
RES S
EHUT

1t’ s the first time for Mr. Smith, a tourist, to travel abroad by air, now he is talking to Lori, his

tour leader, asking about the formalities of check-in.

S: Mr. Smith, a tourist L: Lori, a tour leader

S:  Excuse me. I have never flown on an international flight. I want to make sure everything is all

right.

Chapter One: English at Airport I 3
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Don’t worry. I’ 1l help you with that. First, let’s make sure you have your documents ready.
You mean passport and ticket? Yes, here they are.

Right. And we are going through the check-in formalities in a few minutes.

Will it take long?

I don’t think so.

What should we do in the check-in counter?

The airport clerk will check your passport and ticket and then they will weigh your baggage.
How many bags do you want to check in?

Just the carry-ons. I hope they are not overweight.

They allow twenty kilos each. I don’ t think you’ ve got a problem here. After the weighing,

they will give you a baggage check and a boarding pass. But please make sure your passport

and other travel documents are carried with you; don’t put them in your check-in baggage.
Thank you for reminder. What should I do next?

You need to proceed through security check then.

It seems quite complicated. When will the flight board?

After one and a half hours.

How can I know it?

It will be announced. And I’1l call you then.

I’ m afraid it’s a long wait.

After the formality, you can rest in the terminal lounge near your boarding gate.

N oTles

And we are going through the check-in formalities in a few minutes. & 11% —4& Lt &
HEBENFET o

Just the carry-ons. R A KL & # 69 /7%,

“carry-on” & T 48, BRI (TR G Ly & NTFERTI, EBHEKRIF
AN HE S

You should put all of your important items in your carry-on.

hREERAA ERGABRREMY BTG NTHEE,

What a carry-on!

AR KT AR

I hope they are not overweight. # Z EM R &R E,

But please make sure your passport and other travel documents are carried with you.

2% 4 AR AR 4 47 B8 o Mg iy AR ARRE 5 4

5. You need to proceed though security check then. & % &i@ it 44

| 6. When will the.flight board? ACHEAT 4 B EA K7

| —— o~ S - ~
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Dialogue Two:

L
Mr. Smith is now passing through the check-in formalities. He is having a conversation with

Ann, a counter server of the airport.

= U

1

sRpRpRprpBppReRp@p

A: Ann, a counter server S: Mr. Smith, a tourist
Good morning, sir. May I help you?

Yes. I’d like to check in, please.

May I see your ticket?

Yes, it’s here.

And your passport, please?

Here you are.

Which seat do you prefer, a window seat or an aisle seat?
A window seat, please.

Please put your suitcase on the scale.

What’s the weight limit?

Fifty pounds.

I hope it’s not overweight.

No. it isn’t.

May I carry the satchel?

Sure, but please attach this claim tag.

Ok.

Here is your luggage check and your boarding pass. You will have to show the pass on your
way to board the plane.

Which gate?

Gate Ten. Please go and have a seat in the waiting hall.
Thank you.

Have a pleasant flight.

N ofes

Which seat do you prefer, a window seat or an aisle seat?

&) P & “prefer” R 38, H “EEKR”, “prefersth. tosth.” 7 “WeREFE kX
%7, “prefer to do sth. rather than do sth.” &7 “WRUEFEZ ERBEF" #ldo:

The guest preferred the window seat to the aisle seat.

5 e il il 4 AT AR B A B Bk 5 W0 AL

What’s the weight limit? £ ZFR#Z % )7

Sure, but please attach this claim tag. % & VA 23 E M EIXAMTE R

You will have to show the pass on your way to board the plane. £ & LR 1R #F i FiX A
B, |

L ———
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Useful Expressions

10.

For a Tour Guide
I think we should start earlier. It may take some time on the way. There are always many
traffic jams in this city.
HAERNE LR AZh S, B AT REE 2 FHLem ], X M SR A VF 2 3@ ZE R T
You’ 1l have to be at the airport something like an hour before the plane takes off so as to have
some time to go through the check-in formalities and other things.
PREALE AR RETRZ 1/NSHRXALS , XA AT LA I ) BB AL TS A H A 1
You’d better have your passport ready.
R EAFE I B MR 4T
Do you have any seat preference?
YRS BEALA -2 A S ) 7
Which seat do you prefer, a window seat or an aisle seat?
RE A AR BEAL, R B Y, iR R SR EE A ?
I wish you a pleasant journey/flight.
BRI/ KT IR
What is your seat number?
PRI BEAL R LS WR?
Do you need any pills/medicine for airsickness?
TR ATERLL?
Your two baggage claim stubs are attached to the ticket cover.
PRETPIA R T2 AR MG TR LR IE T T
There is nothing at all to worry about. Once you’ re up in the air, it’ s just like sitting in your
own living room. It’s going to be a very pleasant flight.
Bt A HHOH), —FHE 2 R R AR TE B S X P RE)T B R, R R — AR H iR
W4T o

For a Tourist
Excuse me, but where is the information counter (Air New Zealand counter)?
58 ERIPIFAR S & GBI 2 iz A rIAE S ) 7EMREL ?
Could you please tell me where the International Departure is?
T IR E B e K S ER LY
Where can I change money?
FAEMR LT LA S sh i 2
Is this the countersfor check-in of the flight 887 to New York, please?
ALK BB E 41 26 887 SHBEAIAE 5157

6 I Tourism English



I’ d like to take the seat by the window (aisle).

FAREREE G 1B ) AL .
My luggage is overweight, you mean? Then what’s the allowance?
HRERREIITEHEET? LAREREZ 7

Which is the gate for connecting flight 707 to San Francisco?
FPLZAEB AL O #3707 ATBE RN IH G117

Where can I get my boarding pass and have my luggage weighed?
TE I LEMR AR AL, AT TEFRE 7

When could I board?

FAT AmHE AT AL

My boarding pass says 11B.

AL 1B,

Now that your tourists have decided to go for an outbound trip, when filling in the departure

cards, as a tour guide, don’t forget to remind your clients of the followings:

L

For the convenience of the travel, please fill in the Departure Card with true, clear and

complete information.

2. All required items except SIGNATURE on the cards should be filled in with neat and clear
letters. The cards filled with pencil are invalid.
3.  Read the instruction before signing.
Sample 1
ShE A BB F SHEANEF
MELABRERAER &L 1
DEPARTURE CARD ot rmorson ssance ARRIVAL CARD ot g cosrrcs
o &
Family name Family name Given names
PrRSH
wegw  FYew  AMoh BDy % HaEm  FYer  AMonh HOwy
Date of birth Male Femnale Date 5&& ARB e (RENE—1]) Pupose of vum;\lv)
L1y 4oy [ e Cotemne b S/
LLERBAIORN, REERS it Lo # ¥ 5
1 hereby declare that the statement given sbove is true and accurate. o of Vi B V:"‘.’?.ET By z“’"
3 Db EERE 28 )
££ Signaure L LS o Return home Settle down others
p— o BLERBALAR,
Wgzﬁhm‘anmMmm | hereby declare thst the statement given above is true and accurate.
£ £ Signature

from China.
WEEWRRERT. See the back -
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Sample 2

n PLEASE X AND ANSWER EVERY QUESTION — F UNSURE, Yes X

PLEASE CO E IN ENGLISH WITH A BLUE OR BLACK PEN | P> Are you bringing into Austraia:
1 mumuwawnmms
> mm medcines, sterois, llegal pomography, freams,
> Gm‘mms
P Passport number

2.
3
4.
5.

@ Fiight number or name of ship

ymhwhmhdwlhhms,hn
Wmhmmwm'
> mmnmsumam«mcumnmwsdw Yes
YOUR SIGNATURE

| % & & & &

Day  Month Year

cod

Writing Practice

You are going to take the flight 887 from Guangzhou to New York for sightseeing on Dec.
26", 2014. Please fill in the Departure Card in Sample 1.

Exercises

1. Read aloud until you can say it from memory, then translate it into Chinese.

An airline boarding pass is a printed document that has a security bar code and essential flight
information. Boarding passes are required for domestic and international air transportation. Airlines
offer a variety of ways at the airport to get one, such as through self-service machines and airline
representatives. But with the launch of online flight check-in services, many airlines make it easier
to obtain a boarding pass before traveling. Have your picture ID (such as a driver’s license) handy
each time you present your boarding pass to airport security. After booking a flight, keep your
confirmation, e-ticket or frequent flier number handy, as this information might be required to get a

boarding pass.

8 I Tourism English



2. Listening Tasks
Task One: Listen and fill in the blanks with what you hear and then do a pair-work to practice it
orally.

A: a counter server B: a passenger

A:  Good morning, Madam.

B: Good morning. (1) to check in for the flight to Beijing?

A:  Yes, it is. May I have your ticket and passport, please?

B: Here they are.

A: Please put your luggage (2)

B: Ok. Is the plane available?

A:  Yes, it is. It will (3) ) . Here are two tags for the suitcases and two labels
for the hand luggage.

B: Thank you.

A: Do you have any (4) ?

B:  Well, could I have a seat by the window in the non-smoking area?

A: There is one (5) . Here is your ticket, passport and
6) .You're (7)

B: Thanks a lot.

A: Havea(8)

Task Two: Listen to a typical public announcement made at an airport or on an airplane, then fill
in the blanks with what you hear.

Pre-boarding Announcement

Good afternoon passengers. This is the pre-boarding announcement for (1) . We
are now inviting those passengers with (2) , and any passengers requiring
3) , to begin boarding at this time. Please have your (4)

and identification ready. Regular boarding will begin in approximately (5)

Thank you.

3. Read the following passage and decide whether the statements are true ( T ) or false (F).

Couch-surfer: 7V & % quote: 7] A initial: A7 49
facilitate: %t A& 1EA] array: — % 91|

Chapter One: English at Airport I 9



