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| Bookmg a Doctor,s

Appomtment

l Please wait

- The doctor

will see you ;ﬁ
S hours

&Lead-in

Suppose you are a receptionist in a hospital and receive a client’s phone call
one morning. He needs to make a doctor’s appointment. Please discuss the
following questions in groups with the suggested words.

1. How are you going to respond to the client’s phone call?

2. What important points should be included while making a doctor’s appointment?
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@ Focus Listening

Task 1 Listen to an appointment call and then fill in the blanks with the
missing words.

This is Dr. Spenser’s office. We are calling to remind Michel that you have an appointment on
- ~, scheduled for a.m. Please remember all the deductibles ( H £ i ) and co-
payments ( FATETT 5% ) are

advance if you must

at the time of the service. Please us 24 hours in

your appointment. It is very important that you to one of
the following options:

To confirm your appointment, :

To replay this , press 2.
To cancel your . press 5.

Thank you for your appointment. We look to seeing you soon.

Task 2 Listen to the conversation and fill in the blanks with the missing words.

Receptionist: Dr. Spenser’s office. Jane’s . How can I help you?

Caller: I need to make an with Drt. Spenser.

Receptionist: Do you know your chart number?

Caller: No, sorry. It’s at home and I’'m at work

Receptionist: No problem. , please?

Caller: George Mason.

Receptionist: OK, Mr. Mason. Hold on one moment while I your chart, please.

Caller: Sure.

Receptionist: Thanks for ;vaiting. Now, what do you need to see the doctor about?

Caller: Well, I’ve a cold for more than a week, and I think I might have a
or something, My cough is getting worse.

Receptionist: Hmm. Doctor Spenser is tomorrow. Do you think it can wait until
?

Caller: Oh, I am treally hoping to today or tomorrow in case I need some

. Maybe I'll have to go to the walk-in-clinic instead.



Unit 1 Booking a Doctor’s Appointment

Receptionist: Actually, we had a ) for 2:00 p.m. today if you can get away from the office.
Caller: Gee, it’s almost 1:00 p.m. already. I think I can if I leave right now.
Receptionist: We’re running a bit behind , SO you can probably count on seeing the

doctor around
Caller: That’s great. Thanks for

Receptionist: You’re welcome, Mr. Mason. We’ll see you in an hour or so.

Task 3 In this section, you will hear ten short conversations. At the end of
each conversation, a question will be asked about what was said. After
each question there will be a pause. During the pause, you must read
the three choices marked A, B, and C, and decide which one is the best
answer. Both the conversation and the question will be read only once.

1. A.To get a tooth pull off.
B. To make an appointment with the man.

C. To make an appointment with the dentist.

2. A. The weather. B. The seafood. ~ C.The cold.

3. A. George’s brother. B. George’s wife. C. George’s father.
4. A. A bad cold. B. Severe headache. C. Asthma.

5. A. High fever. B. Sputum. C. Cough.

6. A. Patient and her husband. B. Patient’s husband and nurse. C. Padent and nurse.
7. A. In the operating room. B. In the admitting office. C. In the pharmacy.
8. A. Cancer. B. Heart attack. C. Car accident.

9. A. Liquid supper. B. NPO (no eating or drinking). C. Sleeping pills.

10. A. In the pharmacy.
B. In the laboratory.

C. In the Department of Internal Medicine.

Task 4 Listen to the following passage and answer the following questions.

1. Who will be able to help you choose your consultant?

2. What will you need from your GP before seeing your consultant?



A

3. How soon will an appointment be available?
4. Where should you report when you attending your appointment?
5. Who is welcome to accompany you when you see your consultant?

6. Who do you think might the speaker be?

@Opening Your Mouth

Make a dialogue with your partner with the help of the sentences given
below.

I need to make an appointment.
I need to see the doctor.
When is the doctor available?
I need to renew my prescription. :
Do you think whether the doctor could squeeze
us in today? '
I need to make an appointment for my husband.
My child needs to come in for a check-up.
g f ® The doctor wants to see me again in two weeks’

Patient

What is the appointment regarding?

Which day/What time is good for you?

Is Januaty the 3rd OK for you?

How does 4 o’clock sound?

We’ll see you then. :

I’'m sorry the doctor is not taking new patients.
We’ll call you if there are any cancellations.
We’re running an hour behind schedule.
Dr. Jones is away. You'll be seeing Dr. Lindsay.

Receptionist



Unit 1 Booking a Doctor’s Appointment

Intensive Reading

........................................................................................................................................
. e

Welcome to the world of
nursing, As you embark on your new
career, know that you have made a
wise and wonderful choice to give of
yourself to help make a difference
in someone’s life every day. Nursing
is one of the most rewarding and
yet challenging careers. It can be a
thankless job and at the same time,
nursing can bring you countless
hours of joy and some of the most

heart-felt love.

Nursing is one of the most physically and emotionally demanding careers. You will
require a great deal of physical stamina and a strong sense of humor to perform your
daily duties. Nurses combine the art of caring with a broad scientific knowledge base to
provide care, promote wellness, and improve the lives of their patients. It takes strong
communication skills, both written and oral, combined with a scientific mind and a warm
heart and soul to form the foundation for a good nurse.'

You will learn to laugh and to cry with your patients, to share their joys and
disappointments and SOrrows. They will all touch your life in very different ways and
some will become a part of you forever. Nursing is a lifelong learning experience. You will
learn something new every day. You will teach your patients how to improve their lives, to
become responsible for their own outcomes, and to be independent in their own health
care.

You will learn many new techniques and skills and nurture many talents and abilities,
some of which you never knew you had.” You will become competent and lose your fear
and feelings of inadequacy as you grow into your new profession. You will also experience
many negative aspects and encounter nurses who are burning out. Your enthusiasm could
help them to rediscover why they chose nursing and how to make nursing important again




