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Lead-in

What do you think are the differences between international online
customer service and domestic online customer service? If you are customer
service agent in an cross-border online store, do you need to consider the

cultural differences between countries?
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Cross-Border E—Commerce Customer Service
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Cross-Border E-Commerce Customer Service VS
Traditional Foreign Trade Sales
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Dear customer,

It’s a pleasure to tell you that we have shipped out your order (order ID:
Hkddk Rk Rk kxR X) on April 24th by EMS. And it will take 5-7 workdays to
reach your destination.

Tracking number ; *¥¥##xkkx

Tracking website ; **¥¥¥**k*

You can view its updated information online, which will be shown in 1-2
business days. Also our after-sales customer service will keep tracking and
send messages to you when there is any delay in shipping.

We warmly welcome your feedback.

Best Wishes,

(Your name)
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Dear Customer,

If your package is missing some of the items that you have ordered,
please take clear photos of the items that you have received, and send it to
us. We can then proceed to send you the missing item(s) as soon as possible
or you may tell us your solution.

Thank you for your time.

Best Wishes,

(Your name)
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Al LU# R “high quality”, Jf HJ& “with competitive price”, 1A LATJL7= fhJ& “most
popular” B{# “cheap surprise in eye price” ., HK, #IHEMK “instant payment” efff
PRE R HE LR SRR b, ARG /58I, LISik& PRSI AR

Dear Customer,
Thanks for your order.
The item you selected is of high quality one with competitive price.You
would like it.
Instant payment can ensure earlier arrangement to avoid short of stock.
Thank you and awaiting your payment.
Best Wishes,

(Your name)
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