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Abstract; With the implementation of the “Internet plus” na-
tional strategy, applications of “Internet plus government service”
continues to deepen. And the network needs of government service
from society and public is quickly increasing, expecting that the gov-
ernment can provide better customer service experience. In order to
test and enhance the level of development of the electronic service ca-
pability of governments at all levels, and establish a scientific, objec-
tive, quantitative and direction — clear government electronic service
capability evaluation system, and achieve the goal of “promote con-
struction by evaluation, promote use by evaluation, set a benchmark
to guide the E — government developing sustainably” , the project
team have constructed the evaluation system of the government elec-
tronic service capability from four levels of province, municipality di-
rectly under the Central Government, prefecture — level city, ministry
and commission from the perspective of four service Channels of gov-
ernment website, WeChat, micro — blog, APP. And through the full
sample evaluation, the project team have analyzed government service
capability, government service approach, provincial government serv-
ice interval attribute, government service area, showed the level of
E - government service capability of province, city, ministry and
commission of our country by way of a range of quantitative and quali-
tative,, calculated the comprehensive index, double Micro index, new
media index, and then summed up the best practice cases of E — gov-
ernment service capacity building. The composite index data show
that the development of China’s E — government service of basic chan-
nels leads to new channels, the highest is the comprehensive index of
E — government service capability of the eastern coastal areas of Chi-
na, and the lowest Northeast China obviously for the high and low dif-

ferentiation, the law of development is consistent for province, city,
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ministry and commission. This project tests the level of government e-
lectronic service only from the perspective of capacity management,
with the data and conclusions biased inevitably but for reference only.

Keyword: Government electronic service, E — government serv-

ice, Capability index, Capability evaluation, Government governance
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