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FOREWORD(1)

As is known to all. the world has entered an era of " Experience
Economy”. In this epoch of Internet+ . service is embedded in our daily lives
where our activities are supported by series of interconnected service systems.

Tourism has now become one of China’s fastest growing industries. As the
forerunner of the service industry. tourism is one which perceives service
provision as its basic connotation. Without service. tourism is simply wishy-
washy. Therefore. tourism enterprises. constituting the major market of the
tourism industry. see services as the core of their business operations. Not only
does the quality of service enable tourism enterprises to gain broader market
acceptance. but also determines whether customers will participate in a tourism
itinerary.

With China’s sustained economic growth and rapid increase in the level of
its national income. the development of China’s tourism industry has undergone
unprecedented change. The potential of the Chinese outbound tourism market
have also attracted global attention. while the lucrative outbound tourism
market of China has concerned both domestic and overseas travel agencies.
How do international tour guides (tour guides & tour escorts) provide excellent

services when leading outbound tours? Or how do they provide services that



satisfy their customers or even exceed their customers’ expectations? This new
book authored by Royal Xu Hui, Associate Professor of the Tourism College of
Zhejiang, Hangzhou, China offers fruitful discussions. Focused on the
outbound tourism perspective, the author elaborated the quality of tourism
services from a new angle through deliberations of relevant case studies and
analyses;: while at the same time integrated marketing. public relations. tourism
psychology, tourism economics. and other tourism related disciplines into the
case studies and analyses with a view to inspiring tourism professionals in better
service provision. This novel bilingual volume will surely enlighten each and
every reader offering or accepting tourism services.

Mr. Xu Hui has extensive work experience in the hospitality and travel
industries. He obtained his Master’s degree from the School of Hotel and
Tourism Management at the Hong Kong Polytechnic University. Mr. Xu is
currently a faculty member of the Tourism College of Zhejiang. Hangzhou,
China and is enthusiastic in his pursuit of the tourism career. His exertion and
dedication to always learn., reflect. and enhance oneself at work are truly

valuable to the hospitality and tourism profession.

Professor Haiyan Song
Associate Dean & Chair Professor
School of Hotel and Tourism Management

The Hong Kong Polytechnic University
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