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Internet has changed our life. For many people, shopping online has become a part of their life.
What about you?

The following words will appear in this unit. Listen carefully and
study the definitions.

e-tailing: the selling of goods and services through the Internet, also
known as electronic retailing

register: to put one’s name on an official list in order to be able to do
something or to receive a service

refund: an amount of money that is given back to someone who has
returned a product, paid too much, etc.

specialty: something that a person, a place or a company is known for
making, producing or selling very well

cyberspace: the online world of computer networks and especially the
Internet

dispatch: to send (someone or something) quickly to a particular place or
for a particular purpose

biometrics: the measurement and analysis of unique physical or
behavioral characteristics (as fingerprint or voice patterns) especially as a
means of verifying personal identity
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8. algorithm: a series of mathematical steps, especially in a computer
program, which will give you the answer to a particular kind of problem
or question

9. ride: a large machine at an amusement park, fair, etc., that people ride on
for enjoyment

10. Iure: to cause or persuade (a person or an animal) to go somewhere or to
do something by offering some pleasure or gain

Spot dictation. Fill in the blanks with the words you hear.

We have just two more days to “shop till you ” till Christmas,
and that typically means a lot of last minute . Online is
more popular than ever.

Christmas shopping in the is great sometimes. But when
you’ve just got to a bunch of shopping and you want to
have something to send to a location, it’s much better :

In the U.S., online shopping is predicted to be ahead of last
December, while can expect less than a 6% increase in sales.
In , Europe’s biggest e-tailing market, online is expected
to grow by , with $8 billion worth of goods sold through the

in the November to January

fa) Now listen to some tips for foreigners on how to do online-shopping
in China. Listen carefully and supply the missing information to
complete the summary.

Summary:

China has a number of its own mature . If expats want
to shop online in China, they can get first, find the goods they
want, and tell the websites their and . You
canpaywith | through or on

You can also ask for a refund if you find the products have
problems, although differ from one website to

another. And please note different websites have different .
It is better to ask friends about their shopping experience before buying
something from a specific website.
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Partjl] - Netistioppingunderfire)

Trust is an essential part of e-commerce, but it is also a quality which the Net is finding hard to
come by. Is e-shopping safe?

Listen to the report. Supply the missing information about the main
B
problems of online shopping found by the survey.

Main problems of online shopping
* Long time waiting for or even no (about 8%)

after ordering
* No clear information about

¢ A danger that customers’ would be sold to a third
party (as many as of the sites)
¢ No policy on (about of the companies)
* No confirmation of the (about of the sites) and the
(asmanyas ____ of the sites)
* No more than four months after returning goods
(in cases)

e Now listen again. Complete the summary.

Summary:

The survey shows in spite of the and offered
by Net shopping, there are still many that prevent
consumers from shopping with . One of the biggest
problems is to in buying online. It takes time for the
Internet to become as a retail channel when it gives
support to trust relationships with guarantees of and

Have you ever heard of the Pay by Touch system? Here's how it works: Customers sign up once,
by registering a checking account or a credit card, and showing government identification such as a
driver's license. The Pay by Touch technology records the lines and ridges of their fingerprints, and
translates the data into a numerical algorithm that is stored in a secure database. The customers
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thereafter never have to carry a wallet or purse back to the store, and can use their finger to pay for
goods across the Pay by Touch network. Isn’t that amazing?

The following passage is about a new way of payment. While listening
for the first time, don’t forget to take down some key words in the notes
column. After the second listening, answer the following questions
with key words.

-

Questions: RS e

1. How can one pay for his groceries?

2. What other functions does the finger have?

3. How much of a finger does the store Thriftway use for payment?

4. Why is it good to try this new way of payment?

5. Why are some people not in favor of this new way of payment?

B Listen to a passage about digital dining. Fill in the blanks with missing
words.

Anchor:  Parents who let their kids buy in the
school cafeteria have some new at
their service. It could mean an end to early
morning for lunch money.

We all remember the school cafeteria: :
noisy and there’s still that
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Alex Babey (Fifth grader):

Anchor:

Jachie Schipke (Tolland public schools):

Anchor:

Matt Gavin (Seventh grader):
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But at Tolland public schools, these are not your
ordinary cafeteria . After students
fill their trays, they scan their

Their name and account information appears
on a , and the cost of their lunch is
automatically from a preexisting

account. For deep like Alex Babey,

the new school system is a comes
true.
It was pretty hard, because I kept my
money, cause I got up so late in the morning.
Tolland’s parents can send in any of
money to their child’s cafeteria account, at
. But although finger is
making lunch life much more , it’s
much more complicated to
It looks at the different and points,
it takes 12 points on the , and

converts it to a numerical algorithm. And we
only do these
For today’s

fingers.

children, lunchtime
finger scanning makes perfect

People can give you like the wrong

back and stuff, that’s why I like it. If you forget
your lunch, you already have it for.

**J‘M*M’f:mmmmgpiéasﬁoppihggandﬁmmiilment]

Shopping is an important part of people’s life. Nowadays, the competition among different stores is
fierce. In order to attract more customers, some stores offer fun activities, fascinating displays, and
promotional events. This kind of practice is then known as “shoppertainment”.

You are going to hear a short passage about the relationship between
shopping and entertainment. While listening, focus on the major

points and do not forget to take notes. After that, supply the missing

information in the summary of “shopping mall” and “outlet mall”.




EBEIRTISE (82=kF ) STER O

Shopping Mall
A shopping mall is a huge building inside which there are
. and that sell all kinds of
things. In the middle of a mall are usually and

. Some new shopping malls have other

unusual additions, such as

and

Shopping malls are more than just a place to

They provide a place to . or just
. Malls have changed the way and
have become in many parts of the United States.

Outlet Mall
Outlet malls are malls. All the stores at outlet
malls sell goods at than other stores do because they
. There are more than outlet
malls in the United States.

Now listen again. Then supply the missing information in the
following chart by filling in key words.




