A%, T8 “WHERE" R B HE

T TLIAS

e A SRR P gs
LE AL ZS B B0 A2 sh 5 B X i 4 S 95 =2 L |

D E #% iE B R 71

nnnnnnnnnnnnnnnnnnnnnnnnnnn




SOl T e A

L L

=1 & i
1 E &



AR R 5 ERT . NRELT. REMURMER, —&RME TA
Doy, EBNWBHBK. MBS, M. BUE. 4. A4, LBS. M. e
B QQv R¥Hi. THO20. THAPPEFCE BIHTY: 5 — S RNMATILRBIL, HATIN M

mEE

WRATILRE T, W BT US . SRR PR PRI PR SR, R

TR BIOIUE . PRI, OOMSE. BRI, PR, SR, BORIE. ALK, MEE . M

B PHESTT TOSERAE, NI A B AR A PR S Y 4 P 4 «

ATTEHITEMT, RBIFER, LR, AOCE AR R ML, X HE
PIBCE RGN L, SEIEH T A B s A A F IR 5 — M e i . Bk
#Hy SRMWMERLE, SRLME. ERRAR. PMSH. APPIFRMI 1L, ik

Mg, UREREIIEERAE —EERAEWHLR, LIES s LR
CHIRCEHRE IR .

EIBEMME (CIP) HiiE

PR T B S AR N / R w2 . — b
ki H At 2015.5
ISBN 978-7-113-20002-2

[.@©% II. O 11 OMLER V.

(DF713.36

of [E AR A B B IECIPEHRE % 7 (2015) 550368925

& 2R MEHESATRR

£ F: W W g

BT KT IEEMELBIE: 010-63560056
HIEEDH]: AR YRAEBNEE: XIES
HERIT: £EK

HAREIT: P EEHARAE bRt PR A 2 1948 MRBRg: 100054)

m
b —

Bl H HS
S P o=

: =TT EN SR A )

: 2015465 A 1R 201545 H & 1K B Al
: 700mmX1 000mm  1/16  EP3k: 20.25 ==& 307 T
: ISBN 978-7-113-20002-2

: 45. 007G

WRAERE  RIRLR

JUR SRk E R S, AT BBl B, 3 S AR R S I R . 1% (010) 51873174

TR sEiE:  (010) 51873659



T e T e P e T e e R e s A S B R S i T
e

——
u = Foreword

S{ERzh

EEREESHEREMNNER, WMRUBIAREK, HPESEEX
MR, FINEARNFEERKEHRT FNHRSXEBANER. ¥
PRA2014FEFEERNERN—ARER., HPEARDLWETEE 7 MR
2. HHEECHTHL SRR X -G, FEBHEKMETFHS,
HEEBHEEMNTH G E—-ENHH.

ABHAREA. BNPNLEGENES. N "2 WAHRAF,
RALNARMFENROIFARNT T OEAHAKE. #ME. HAm. =
HLRFFRBFELVHNPIANHEHEPREERER. £BEM "2
W5 "EH . MNRERLTL. REHBEWMEHR. NIEBHRENR
INRAHEESMEHENITE,

( amriiil ) ( apmTa )
WOE e Bk
B R o
BEIR i
B B
BT B Sy
wor mon K — TN
MR e LBS
Wikl BRI -
WHE % Bt
RBEIT SR l— QQ
N HH
[ B it ] 020
>
NEBR, SHEE. ABBLNETENRER, 105 ELER
s, B SREMUESETIR, 2EMAR TR EERENRARAMESHESS
R .

[EMiEW, £iEER] £BBEI00ZKER, BrTE—MHER
RITMERZAL, EEEBRMN ETF.

[E#FH&EA, KNEH] BE0ZIMH TEHIRANTUER. &5



‘éwwﬁzﬁﬁﬁiﬁmﬁig]
BEABMENES, ERTHES. E—HERSHYE NS
ik
EEiRE

(1) BHERERBEBMLE,

(2) WBHEERBEBENEOHAL,

(3) AEBISWERX N FARSEE—BENRAE. BlbE,

(4) BRELVMEHZIE. MEE. TERUAR., FREE.
APPH A EBITEIE. WHIRKRE.

(5) EHETVWMHFERIRFT—EXREHRER. NPEB LM
HARFABCHBEHRENNAR.

kEER

APAR R, BRREE. ABTHEEMRKTHR, BPELHE
EMBERZAL, BiF KERFME. $51E, BEXRBBFE . itsir@qqg.com,

% &
2015%F2H



;
?
:
#
£
%
F
%

Message Marketing Handbook Em;m
SMERADNS . ROASERETREANIS
= as wno

—

e

T ENFREARS T o 822 D1 &5 ke ot~ 2t 18 IR0 FL 2wl ]

BRGEIEDVEY. BRSWT3INL!
TR, TEH ! FURIE, QIFH !
HASARHEGIRE, LERILTINECIRAR., NIBREDSE !




B RIRR
ERBUEE .

RASHESY h EI B AR T, BRENERINANEE TG AR, SHBRERIREFH
R, HT EFHBERE, &ﬁﬁ%&%m@#,%Eﬂﬁﬁﬁﬁz¢mﬁﬁ@ﬁgﬁﬁ%m&
RERLRAL, @%%%%%m&ﬁﬂF@T%ﬂ- : i85 Y
£ 50 KT - %

R . HiE. E-mail

HEH AL B

OBEERE OMEEE DRSES OHEHEBER OLMER DRs. BRESHANE DHIARE
CJEAh ( 1ﬁ? A )

BT RABORE (0 S ) -
ORBEA OfEAE OEMBIHEE DFSHEREE OREEY OBIF & DRRHMEE
CfFE DTt SEHFIBE O

Mi—?—ﬂ’]%f‘? Dfﬁﬁ% Dtt‘fﬁﬁ% O—f& OFHER
M?i?kﬂ’]ﬂlf‘* EHE/#% Otegide O—8 OFEE

APRLSEHBHE:

1.

2.

T AAPRLB T PRLEME .

1

2.

1875 B AP AEGRLL Ty EE T

1.

2.

HEEMIMLEFANER? SERANFEBFHAFHRI?

HEEWREPLLDNRROTEINBHE (THE)?
OAN% OiE% O%a% Dugx DERE OEEFME ORFIBEX
A ST EA AR A AEE?




E i Contents

F1E X, BoEHEXIH

1.1 BRI EEMBIEESE T oo, 2
111 BB BB N AT R e 2
1.0, R B B 2 oo e ee e 5
113 ZBREARNTIT A et 6
104 DB T B e 8
115 FERBINEEERITII oo, 9
1.1.6 FTAFEENEEERIA T oo e e 1

1.2 B EERME RSB TS e 14
1.21 BRI EBENERARAKACIL G e 15
122 B EEMAB AR B e 16
123 EBRARELI B AR A B e, 18
124 B BN EBEE RN A e, 19

1.3 WHEH, —PNEFHEEER .o 22
1.3 A R I B B oo 22
1.3.2 BB EE EEAET e, 23
1.3.3 HEHEMN R BT R GBI R e, 31

1.4 HEVET, SEEHEERRNE . e 34
1A AR BB B oo 34
1.4.2 BB IO R IE R et 35
1.4.3 HEIEHREI B BRI oo 40

F2E MBEY4, FHEBIIEEMTR

2.1 TR T e, 44

211 O20BE TR AISNEAT oo 45

2.1.2 FH+ TR BT oo 47



) | amEtk. mEwssnes (O

22 RN SRS EB AR S e, 50
221 B E+E T, IR oo, 50
222 C2B, AR HIAIEERIEE e, 52
223 B EEMNEBSE, RANFYED e, 57

2.3 MEHEHB S BB B e 60
231 RAHESE. BEENAEGTIETER . ..o 60
232 BIERAE. FIBUBIIIE oo 61
2.3.3 BB JREFRPIIEIRIR coovenaresonencanonssiosssnsssnsmanannes 64
234 FRBYE. MERAPAIEE R e 67
235 MEE%E. RINGBEEHENBIEREE (e 69

E3E EFNE, MEHENEENE

3.1 BUEE, MBIETFIE e 74
T B B & D~ > 4 - U U TR U U U U 74
31,2 AT oo 75
313 A R I B B oo 76
B3 BRI E I T e 77
315 B E I AITE R oo 78
316 BB E B I oot 79

3.2 W E AT B e, 81
B2 Btb . STB ettt 81
3.2 2 B . T oo 83
323 BB STt 83

3.3 B R e 84
331 BRI B IT oot enens 84
3.3, T TG e e 87
3.3.3 FRE IR B IETT oot 88
334 3R BTG oo 90
335 BB E TR TT oo enee 91

3.3.6 EAIE TG oo 93



3.8 BB B BTG oo 95
338 AR R TG e 96
3.3, TER E B TG oo 98
FAE AFRE, BEEREHER
4 T R S B e 102
o U =11 OSSR 102
412 A R I B B B oo 105
413 LS B I e 106
414 T S E B I e 107
415 WIS EHERIRIOE oo 108
416 T EEE AT BT R oo 110
4 S EE e 110
421 H B AL B HEIE—LBS . .o e e 111
4.2.2 FR D E A IR TE B oo 112
4.2.3 HahiEix B B R oo 117
424 BEII R X IE I E oo 119
425 0208 TR oo 120
426 SNSH T BBEBE oo, 123
4.3 WIEEHEEESEITEL e 126
431 T E G BRI e 126
4.3 2 B E G S e 127
4.3.3 BB EIUE oo 129
$5E 4, EEIEXES
5. BB T R e 132
Bl R I A et 132
512 TR R BB oo 133
513 R I oo 134



4 | EEK. mEwsssms

515 BRI IAR oo, 140
52 ZHERBRIESHERME oo 141
5.2 B e 141
522 HH A P I E oo 142
5.2.3 BFEBI THETD oo 143
524 SEETUEANSIT AT MR e 145
5. 2.5 T B G TR e 147
5. 2.8 R R S T e 149
53 IEATHR, FEIREHE ..o 151
531 AR EHERTE I EREI oo 151
532 BIE AR PATTAERTE oo 152
53.3 1B SR FEIFILE oo, 154
5.3.4 FTEF BRI R8T e, 156
535 ZHTLRLATEFNO20HFZ oo 157
FoE HXTHZE, OEEHEIF
6.1 BRI AT R B T e 160
B.1.1 FFARFERERLR oo 160
B.1.2 A R AT R B B oo e 161
6.1.3 R MEREIZERY e 162
6.1.4 FEAT MR B I o e, 164
6.1.5 FER PR E S I ZE oo 165
6.1.6 FEATPVLREEEHIIRE oo 166
6.1.7 FEAT R S IR e 166
6.2 R E T e 167
8. 2.1 IR B oottt 168
B.2.2 BB oo 170
B.2.3 JB R oottt 172
(A === TSRS 176

6.3 BT MBI SRR .o 178



6.3.1 AR PRI T I 0 oo 178
8.3.2 B AP P P A B oo 180
6.3.3 A P HEA AT I oo 180
6.3.4 X IEAIH = BT oo 181
6.3.5 AL BRI oo, 182
B.3.6 BB E oo 184
6.3.7 BERR GBI BT e 185
6.3.8 LE A A B R oo, 186
7% LBSEH, BEEMMEE
7 BB LS E e, 190
TAA FFARLBS oo 190
AR BV A & W 1S TSRS SR 191
7.1.3 LBSHITTIBIMR oo, 192
T 4.4 LBSHI R IR oo 195
7.5 LBSAI A T oot 196
7.2 LBSHI I E R e 197
720 ZBFIRET e, 197
7.2.2 FE B A A BB e 198
7.2.3 LBS S R B oo, 201
724 2 RAFEEESHER oo .....206
725 HRER, OB Z oo, 209
726 “LBSHEM T oo, 211
727 BB IR R SS ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaenn 213
7.2.8 LBSH IR AT e 214
8T RALES, ARATEN
8.1 BRI B e 216
8.1 AR I oo, 216

8.1.2 A B R I B oo e e e e e 217



6 | emEK. mEmsmnms (O

8.1.3 TS E AT e,
8.1.4 HHEMIIE IR oo,
8.1.5 ANIERAIAEI oo,

8.2 ASTRIEHER ...,

8.2.1 AU T 8 e
8.2 2 AT B oo
8.2.3 AIEE B E oo
8.2.4 FMMAMEFNAETN ..o,
8.2.5 I EE B BT oo,
8.2.6 UGCESHAET oo

8.3 TAMSIAIHET TG oo,

8.3 AE B e
8.3.2 BHIIRBI oo,
8.3.3 IR AR oo
8.3.4 HALTIAAEIEE oo,
8.3.5 BT R A oo

8.4 TR ESHERE e

841 HAMETIERM ..o,
842 HEZARMEBUEM oo
843 WMEEMNEMEER ..
8.4.4 BIBFFIER B oo
845 IEEWEEBABTIHR (o

FIF 2MEH, RINITE—MNITR

9.1 QUNEH, BEFAEBERF ...

9.1.1 HHIRBMIDBRIT ..o
9.1.2 QQEEE BTG oo
9.1.3 QQB EEFIIETT woeoeeeeeeeeeeeeeeeeeee s
9.1.4 QQERFEEEEFITT oo
9.1.5 A B RS B HETETT oo



9.2 KEIEMEH, WBEBREME. .o 249
9.2 AR REI BB E B oo 250
9.2.2 KEI BB E AT oo 250
9.2.3 KREIBBE AT oo, 252

9.3 020, ETFEZEFTIE oo, 254
9.3.1 MO0 B AT oo 254
9.3.2 FMIRO2089EEY oo, 255
9.3.3 BRI B B B e 256
9.3.4 HO20M = IR IE B e, 257
9.3.5 O20MEE T EIZE b oo 259

9.4 APP, B BARE S oo 260
9.4.1 APP YT E B B8 oo 260
0.4.2 A APPIE S M oo 261
9.4.3 APPIEE ST FTT oo, 264

F10E BIIfT, MEHBAZTHT S

101 S, ERZAARIER. oo 268
1011 A R T oo, 268
10.1.2 FRBE ST oo, 269
1013 ST T oot 271
1014 T S AT e, 273
10.1.5 T I e 275
10.1.8 A LB D oo 276
10.1.7 NFC AT oottt eee e ee e e e e e e e ear e 279
10.1.8 FALPOSHL oo 280

10.2 BENSZfT, FERBEHEIAIR. ..o 283
10.2.1 BB N B AER e 283
10.2.2 WEE I AT ES e 285

10.2.3 B B E BB HERS e 287



8 | SEEHE. mEwmssnm (O

FNE =RNEA, TUEEHRGSE

1.2 HEM:
11.3 -
11.4 I
1.5 HER:
11.6 HLEIH .
1.7 B
11.8 WK%

M1 BUE: KIFVENLEE 290
PRIBFTIERBIZ IR ... 291
SR EBE R ..o 292
ERM TR 293
BERTABA R, CIETBREL......occcee 294
BRERAEPAOSE . 295
C1o10) 3 =5~ = S 296
FERREERE oo, 296
— AT, BT 297

11.9 HRUBNE:

11.10 HEIX.
11.11 HIMSE.

SRR, ERFRIT oo 299
B, B BRELD o 300

11.12 W38 EEREPRZRMEET 301

11.13 WHRE:
11.14 3h&:
11.15 RUARHE -
11.16 MitKX:
1.17 BHEE:
11.18 5 -
11.19 WEST:
11.20 K :

FKEBHEBMNERH ..., 302
— ST ZEARTETS o 303
BERT AT LA oo 304
BT TEE e, 305
BEREETE e, 306
TS EETEES e 307
B EBRMERREFBF .. 308
R AR SR R 310



BT

MART, RN THIRTC fl i M—
B & FInternet iy T S MAH DA, B
BEABRE T RANLR, BHAERR b
23, BFEEAROBNESEELEA L
W%, FHERAREETHSNARNT, 1
JUEF BRE RIS B BT A R A
WESHIRA,

.l 100% @

O BRI ERMAEEHETTE
O BRhERMNEREHABILEE
O WEH., — I EFNEHEER
O WelFH. SWMEHENRKR



zléﬁﬁﬁ:ﬁgﬁi&m%ég
1.1 BohBEW = 577 [a)

BESEFINER. KREAFINNNEBSBEERTEYANRE.
MEZSHERKMHER, BHhEEERATR. BHEHARE®REEHER
MEE, EERE—MEFINAEETRMNFLEROEK,

1.1.1 BoEiEERMNAIIR

BRFINNERTH T BHEREMARR, B ERKNOKXRIER T B3
BEHE. BEEEFINFRERENLELR, EELRAIANBEERER
MRATBGHBBRIRFS. TUREMEI24/)\N5BFAREZAEME.

1. AP AR e KR

THEHAMNEERET. 2014EBNEKMAR SH0LE8.38127, #
BEBIERAF TS ERILT67.8%: BEHEKMNENRE.33{ZGB. Ftt
181K46.9% . FIO9BHERMENREILE165.1MB, HhFH ERRESLE

RI+%E80.8%. BFRAHFH LEMREILF139.3MB. ERHaN B BN A
BANE1-1 7.

S = N W & OO0 N 0 W0

20094F 20104 20114 20124F 20134F 20144F
CfE: A2 CR=FRE)
El1-1 2009-20144F [F Py £ 5 FLIEK I FH - A4S

2. BHELSEMR R

#A21ttE, BEREMNMBIHLERARRRADENBET REAR. BE
MENT K. FRNERADEESAET . BB G & imZ M a0 5 3%



