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cash preference service go to a regular shop
price S T ot credit card ey
check goods promotion | debit card
customer online éﬁéépmg quahty

T el R e i I L R e T e e e

Words /expressions for the ways of shopping:

Words /expressions for the means of payment;

Words /expressions for the things that you purchase;
Words /expressions for the parties involved in consumption :

Words /expressions for the factors affecting consumption :
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Words/expressions for the ways of shopping: go (o a regular shop, online shopping

Words/expressions for the means of payment: cash, credit card, check, debit card

Words/expressions for the things that you purchase: service, goods

Words/expressions for the parties involved in consumption: scllcr, customer

Words/expressions for the factors affecting consumption: prefercnce, price, populanity . promotion, quality
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‘&' | THE RISE OF COLLABORATIVE CONSUMPTION
fi-4EAE PRI 4
P44 T4 AR 444

[ Collaborative consumption describes the rapid explosion in swapping, sharing, bartering,

trading and renting being reinvented through the latest technologies and peer-to-peer
marketplaces in ways and on a scale never possible before. ]

Now, you know when you learn a new word, and then you start to see that word everywhere? That’s
what happened to me when I noticed that we are moving from 1 consumers to creators, to highly

2 collaborators. What's happening is the Internet is removing the 3 , so that anyone from
a T-shirt designer to a knitter can make a living selling peer-to-peer. And the ubiquitous ( 3 £77E [#) )
force of this peer-to-peer revolution means that sharing is happening at 4 rates. I mean, it’s
amazing to think that, in every single minute of this speech, 25 hours of YouTube video will be loaded.
Now what I find 5 about these examples is how they’re actually tapping in to our primate instincts.
I mean, we’re monkeys, and we’re born and 6 to share and cooperate. And we were doing so for
thousands of years, whether it’s when we hunted in packs, or farmed in 7 , before this big system
called hyper-consumption came along and we built these fences and created our own little fiefdoms ( i /{5
[# ). But things are changing, and one of the reasons why are the 8 , or Gen-Y. They’re
growing up sharing — files, video games, knowledge. 9 . So we, the millennials — I

am just a millennial — are like foot soldiers, moving us from a culture of “me” to a culture of “we”.
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a Warm-up

I. Watch the video clip and fill in the blanks with the words or expressions vou've heard.

© ZHER S IR B AR BN . e H IAE Tl S R 27 A 0 5 P SR (R, O — iR 55
B EESAEW R —EARE, 7T LAEE WBHTA 4 L BOE AL, ik AR

© ]Sk A R, SR HARYE b T SO A K N
o EHGE—RAIE , BT ER;
o R A ST OL , o] BRI , H DR LA 4B A U

Script & Keys:

Now, you know when you learn a new word, and then you start to see that word everywhere? That’s
what happened to me when I noticed that we are moving from |. passive consumers to creators, to highly
2. enabled collaborators. What’s happening is the Internet is removing the 3. middleman, so that anyone
from a T-shirt designer to a knitter can make a living selling peer-to-peer. And the ubiquitous ( 33 77 7E
f]) force of this peer-to-peer revolution means that sharing is happening at 1. phenomenal rates. I mean,
it’s amazing to think that, in every single minute of this speech, 25 hours of YouTube video will be loaded.
Now what I find 5. fascinating about these examples is how they’re actually tapping in to our primate
instincts. I mean, we’re monkeys, and we’re born and 6. bred to share and cooperate. And we were doing
so for thousands of years, whether it’s when we hunted in packs, or farmed in 7. cooperatives, before this
big system called hyper-consumption came along and we built these fences and created our own little
fiefdoms ({E#h3{L[#] ). But things are changing, and one of the reasons why are the . digital natives, or
Gen-Y. They’re growing up sharing — files, video games, knowledge. ©. It's second nature to them. So
we, the millennials — I am just a millennial — are like foot soldiers, moving us from a culture of “me” to
a culture of “we”.
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The reason why it’s happening so fast is because of mobile collaboration. 10 where

we can locate anyone, anytime, in real-time, from a small device in our hands.

1. Have you ever experienced this kind of collaborative consumption?

2. What’s your opinion of collaborative consumption?

By Shoba Narayan

1 Have you ever opened your and
discovered it is full of clothes but you have
nothing to wear?

2 Economists have a term for this. They
call it value of and
there are several methods, “straight-line” and

complicated, to calculate the on of

vehicles or electronic goods.

3 The reason behind depreciating value has to do with the old biblical
argument against . We all covet things we don’t own, but the minute we act
the object of our desire, it begins to lose its value.

4 The Cavalli that looked on the model in the shop window looks
inside your closet. That additional Nikon le¢ns that cost a month’s salary now seems
extraneous on a camera that already performs well.

5 Collaborative consumption might be the answer. The argument behind this concept is
as old as economies. Trading a cow for a buffalo, jointly using the village water
well, Egyptian homes built around a common courtyard where women gathered to dry

and children gathered to play — all are examples of shared resources in ancient

cultures.

250



The reason why it’s happening so fast is because of mobile collaboration. |1, W now live o«
connected age where we can locate anyone, anytime, in real-time, from a small device in our hands.

[1. Work in pairs and discuss the following questions.

P i T e TR SR e s L T e
© ZHRHEAELE T WML S P TR, AR T Text A BRSCIHNEA, LUtk — 4 S AABICH) -, YIA Text A,

N R R R T R R T R AN
o TRFIAHEPTES SRR, RIBEANSE , ATE S SR ARSI, 0. Linsis ..., It is an excellent

way ...

1. a) Yes, I have. ()nu I shared my bicycle with my cousin since | was away from home to travel.
b} No, I have not. There seems to be no chance for me to share
2. a) I think it is an excellent way 1o make full use of the things that we have. And 1 am happy to share with others.
b) I insist that we should do our utmost to earn everything that we want to have. Sharing only scratches the surface. What's
more, it would cause some conflicts if the things involved are damaged.

The Wisdom of Collaborative Consumption

By Shoba Narayan

Language and Cultural Points in the Text

Paragraph 2
@ depreciate: v. to decrease in value or price
e.g. New cars depreciate quickly.
B EAR R,
Knowledge is capital and beauty is asset. Capital can
multiply but asset depreciate
il LSRG, VAT LB 19 R
=
@ property: n. 1. the thing or things that sb. owns 2. a
building, a piece of land, or both together
e. g. I told him that the computer was my personal property.
A VrtX & BRI FAD &
Several properties on this street are for sale.
XM R IEE S
Paragraph 3
# psychological : a. relating to the way that your mind
works and the way that this affects your behavior
e.g. Sleep disorders are causing a series of serious
psychological problems.
HEIRZEEL 2 T B — R 5 E OB A
As for bankers, there seems to be another
psychological f factor at work.
Xu‘ﬁﬁ%ﬁﬁn,%— PR R P AE A IFE
@®covet: v. to have a very strong desire to have sth. that
sb. else has
e. g. We do not covet anything from any nation.
R LRSS0 FE T A6
She coveted his job so openly that their conversations
were tense

gg&/\ﬁmmmmmzw s AW A 2Z (8] B3R 35

@®acquire; v. 1. to obtain sth. by buying it or being given
it 2. to gain sth. by your efforts, ability or behavior

e. g. The museum has managed to acquire an important
work by Dali.
t@%’ﬁ&%&%ﬁlTﬁﬂE@ —FEEE,
I look on it as an op gtoacqmrefreshskﬂls
T M S B AL

Paragraph 4

@ charming: a. very pleasing or attractive

e.g. He found her as smart and beautiful as she is
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In the past two decades, old-fashioned sharing has become successful rental
businesses: witness the success of Netflix, Zipcar and CouchSurfing. Rentals give people
the advantages of ownership without its accompanying burdens.

Thanks in part to the global financial downturn, and as a reaction to the excesses of the
past decade, this trend is supposed to become a groundswell in the coming 10 years.

As the social reformer Rachel Botsman and the serial businessmen Roo Rogers point
out in their book What’s Mine Is Yours: The Rise of Collaborative Consumption , networked
technologies will enable a “rapid explosion in sharing, bartering, trading and renting . ..
on a scale never possible before. ”

The population of the world will increase by 50 per cent from 6 billion to 9 billion by
2050. Therefore, it is unsustainable for each person to continue to consume the same
amount of resources. The world has to come up with ways to spread resources among many
people.

Rapid mass transit is a great example of collaborative consumption but it needs to take
root into mindsets.

Several European cities including London, Lyon, Stockholm, Barcelona and Oslo
have come up with bike-sharing programs subsidized by companies that advertise on bikes
that commuters can hire or borrow to ride short distances within the city, using different
payment plans. Infosys Technologies in India has free bikes that employees can use to get
from building to building in its spacious campus instead of using cars.

Most IT companies in Bangalore use private buses to transport employees to and from
their large campuses in Electronic City, thus reducing the number of cars on Bangalore’s
already choked roads.

Netjets, owned by the US billionaire investor Warren Buffett, is an example of
reducing idle resources by sharing the same asset with several (very rich) people.

Freecycle is a grass-roots global network in which people exchange things they don’t
need with others who want their discarded items.

There are two Freecycle groups in the UAE — one in Dubai with 873 members and
one in Abu Dhabi with 375 members. Such a group doesn’t exist in Bangalore, where I
live, so perhaps I will have to start one.

For collaborative consumption to work, the assets have to conform to certain
parameters. Use cannot be heavy or consistent. The vacation villas that a number of
Bollywood stars seem to have bought in the UAE, for instance, would be ideal for
collaborative consumption.

Rather than build new hotels and then run the risk of having empty rooms later in an
economic downturn, some enterprising social entrepreneur could come up with a nifty

website that rents out all of the empty villas in the Middle East to vacationers. Such models



courtyard where women gathered to dry spices and
children gathered to play — all are examples of shared
resources in ancient cultures.

Note: jit47) & TRBATS ZJ5 HIER 43, B & = A2 Atk
4515 trading . . . , using ... DA} homes fE3-%1 315, H
145 = /3| 1 B 1 built around a common courtyard J&
Bhia) i 24317 6 i 1F 5 1 & i i 1 79 Egyptian homes,
Tfil where 5| S f9 M /) /& 7€ i M ‘6] & i 517 1 £ 45 17
courtyard ,

Paragraph 6

@®rental: n. 1. the act of renting sth. or an arrangement to
rent sth. 2. amount of rent paid or received
rent: v. 1. to let sb. live in a house, room, etc. that
you own, or use your land, in return for money 2. to
pay money for the use of sth. for a short period of time

e. g. Last summer Brian rented out his house and went

camping

éﬁﬁiﬁﬁﬁﬁﬁa%%%ﬂ&f% G 3

She rents a house with three other girls.
WSR3 LA T R T,
@ witness: v. 1. to experience important events or changes
2. to see sth. happen, especially a crime or accident
e. g. This university has witnessed quite a few changes over
the years.
Eﬁkﬁiﬁ*%ﬁ?ﬁ%kmii
Anyone who witnessed the attack should call the

EﬁE%Tﬂ%EEWA% B .
@®accompany: v. 1. to come with 2. to go somewhere
with sb.
e. g. Rapid economic growth is often accompanied by
inflation.
ZHF R KRS AR E B K.
He agreed to accompany me on a trip to Africa.
b ) R 3R AR ARAT
4 burden: n. 1. sth. difficult or worrying that you are
responsible for 2. (fml. ) a heavy load that is difficult
to carry
e. g. We cannot take on another heavy financial burden.
AL ARZ L — N ULE M Z 5
The truck was loaded with so many burdens that it
broke down suddenly.
FELEERBROEVRE, UETRARESRET .
Paragraph 7
@ excess: n. more than a particular amount
a. in addition to an amount that is necessary,
usual or legal
e. g. An excess of house plants in a small apartment can be
oppressive.
E—E&m%ﬁﬁimﬁ$%§Wﬁ%%ﬁAﬁﬁ
Make sure that you don’t have to pay expensive excess
charges.
%ﬁ%*ﬁ%iﬁmﬁmﬁ%ﬁmo
@ suppose: v. 1. to expect that sth. will happen or be true,
and to base your plans on it 2. to believe; to have as an
opinion
e. g. There is no reason to suppose that his new book will be
any better than his last one.
A b A At B HE R — A
She was commonly supposed to be extremely rich.
REHN R AW EA
Paragraph 8
@ reformer: n. a person who works to achieve poitical or
social change
reform: v. 1. to improve a system, law, organization,
etc. by making a lot of changes to it, so that it operates in
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18 Companies such as Bag Borrow or Steal, which rent designer handbags, watches and
jewelry, would be «fficient for countries such as Japan and the Gulf states, where women
buy a lot of luxury designer goods that then sit idle in their closets.

19 Even if a woman of stature cannot bear the thought of renting out her things, she can
share informally with an extensive network of nieces or cousins in exchange for unpleasant
chores.

20 How many of you have watches, ties or designer suits that you have never worn but

cannot bear to throw out because they cost a lot? Such goods at your disposal are ideal
assets for collaborative consumption. Objects that we use frequently, on the other hand, are
not suitable for sharing. iPads, sunglasses and cameras, for instance.

21 The micro-lending model involves more than a dozen women pooling money. A
similar model can be adopted in which a dozen or so women pool together to buy a Hermes
Birkin bag that they can share. Or members of a golf club can share their clubs.

The biggest challenge of collaborative consumption is streamlining operations. What if
all the women want the same handbag during wedding season? What if all the renters want
the Gulf-facing villa during Christmas? How do you share golf clubs during tournaments,
and what if you want to take them for several days during vacations?

23 Rental businesses have come up with temporary blackout dates and adding extra
charges for peak times. In the real world, we have to talk, either in person or through
social networks to sort out the logistics.

2—;@ In an ever-connected world with resources which are declining in amount, we have no

choice but to collaborate with neighbors and even strangers to spread the wealth. It is not

only good taste. Increasingly it is beginning to make good sense.

(975 words)

ol d .
* collabbtitve o DI o involving, or done by, several people or groups of people working

together &YER ; UMER)
*closet [ 'klpzit] n. At , BEAE
depreciate [ di'prizfiert | v. to decrease in value or price ({8f) Wz {8 ; 47IH

1. the thing or things that sb. owns [if =, %% =

A |
praperty. [propata].u. 2. a building, a piece of land, or both together b=, FHb =

depreciation [ diprizfi'erfan] n. a reduction in the value or price of sth. JF{f

®psychological [ psarka'lodzikal] a. C>FHfH

254



Paragraph 18
& efficient: a. working well, quickly and without waste
e.g. I work very efficiently and am decisive, and accurate
in my judgment.
TR TR R SR SR T EL 085
Our efficient new machines are much cheaper to run.
EATX LR H LS ARk EREE .
Paragraph 19
4 unpleasant: a. not pleasant or enjoyable
e. g. The symptoms can be uncomfortable, unpleasant and
serious.
AR S 4 AAETIR A M trimn BLAR ™ & .
The vacuum machine has an unpleasant smell.
XA L2 W 24 R A JBOME (] 6 PR
Paragraph 20
@ disposal; n. the act of getting rid of sth.
e. g. A traditional method of disposal is to put it into
landfills.
0 T HE R 300 £ 7 R LB R R 5
How much water and electricity does food waste
disposal machine use?
BYERAEFRYLIHFES DK R 7
at one’s disposal: able to be used freely by sb.
e. g. Do you have this information at your disposal?
XAME B R RER R G 7
During their visit, I put my car at their disposal.
ffriske i, BAL IR R 4 b T B R
Paragraph 22
@ streamline: v. to make sth. such as a business,
organization, etc. work more simply and effectively
e. g. They’re making efforts to streamline their cumbersome
bureaucracy.
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I=LT =

covet [ 'kavit] .

4 acquire [ o'kwara(r) ] v.

®gown [ gaun] n.

® charming [ 'tfa:mip] a.
Adull [dal] a.

®lens [lenz] n.
barter [ 'baita(r) | n.

* spice [ spars] n.

Arental [rental] n.

A witness [ 'witnis] v.
4 accompany [ o'kampont ] v.

Aburden [ 'ba:don] n.

Aexcess [ 1k'ses, 'ekses] n.
a.

4 suppose [éa'pauz] V.

groundswell [ 'gravndswel ] n.
4 reformer [ ri'faima(r) ] n.

* spacious [ 'sperfos] a.

®choked [ tfaukt] a.

to have a very strong desire to have sth. that sb. else has %%

3K ; A

1. to obtain sth. by buying it or being given it g5 ; 15 %
2. to gain sth. by your efforts, ability or behavior (%% 7] .68
) KA 155

a long dress that a woman wears on formal occasions L
very pleasing or attractive E.A W 5| f11

1. not bright or shiny EB5¥R )
2. not interesting or exciting JGHERA , = R

(AHPL) Bk
LAY 5
ARL; IR

1. the act of renting sth. or an arrangement to rent sth. FH %%,

A
2. amount of rent paid or received 44 {5 3% Wt i FH 4 $

1. to experience important events or changes 27 , W, iE
2. to see sth. happen, especially a crime or accident U ijiF

et

. to come with Fl---—i2
. to go somewhere with sb. [%{¥

[\

1. sth. difficult or worrying that you are responsible for i 4H
2. (fml.) a heavy load that is difficult to carry i

more than a particular amount 33 &, 15
in addition to an amount that is necessary, usual or legal &[],

i B

1. to expect that sth. will happen or be true, and to base your

plans on it &8
2. to believe; to have as an opinion AN, {2

(fmml.) the sudden increase of a particular feeling among a group

of people (A4 ) ) dlBk & K
WEE MR

(of a room, house, places, etc. ) large and with plenty of space
to move around in T K]

(of a place) totally filled so that things cannot move throught it 4ff
S
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