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2. BRE LA B S EMEARE IR E A B xR G R FHh,
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1.1 BREERESFERETEENTELE

EEAWRERM S ARAR, —BRE (EEEE$R)

BB, —— I - AR (RARTD A E Al A)

R RE L E N RAT — KA, HOLNERRE R B LA, —EKE (B
A E R B R)

SRS ER R, RERBE, AREREWAE,
AAGEZ M)

EEBREWE, WRBHE, —A% - AT GEALRATNAR)

GG AT RHWF A RAE, EREHE, —EW - BB (EBRATHER)

MTEZE (BTAFAEA.

REFRE VA (LAT AR 98" ) o] AMEHLA NS RAE, DA 588 TAE
%, AT ERMER, #E N ABLE R, FE2EHREE R TWEA g5
EH, WEARMILFE—BIA B T, SRS AE, HHRANSE RN
n, AFTFAANERME A R

FAE 1950 4F, EEEHIE (AMA) BT Improving management communication
A series of case reports I ZR 5 & [ 1#ef; 1981 4F (EHEA@ ) (Journal of Communication
Management) BIT; HARPLMW R E T AOBOE B, 4036 E 3 24 80F 25 L EBSCO
it it Communication Abstract £(# 2, W% T K & 13 LA B A G S i B 1, an sk 1-1
Fim o



% 1-1  Communication Abstract & Fe I 3% 7% 18 SiiEi HA 71 51 ¢
AT ISSN R H R #L#4
0363-4523 Communication Education Taylor & Francis Ltd
1175-4486 Communication Journal of New Zealand | Communication Journal of New Zealand
1081-1680 Communication Law & Policy Taylor & Francis Ltd
1931-2458 Communication Methods & Measures Routledge
0363-7751 Communication Monographs Taylor & Francis Ltd
0146-3373 Communication Quarterly Eastem Communication Association
0893-4215 Communication Reports Westem States Communication Association
0093-5502 Communication Research Sage Publications Inc.
0882-4096 Communication Research Reports Eastem Communication Association
0144-4646 Communication Research Trends Centre for the Study of Communication & Culture
1071-4421 Communication Review Routledge
1051-0974 Communication Studies Central States Communication Association
1740-4622 Communication Teacher Taylor & Francis Ltd
1050-3293 Communication Theory Wiley-Blackwell
0147-4642 Communication Yearbook Taylor & Francis Ltd
1753-9129 Communication, Culture & Critique Wiley-Blackwell
0162-9093 Communications & the Law

William S. HEIN & Co., Inc.

— e A ) B B DA RS 55 78 D R 8, 40 Journal of Business Communication., 1E &
g, BERREEAERRAR, SE. UG E X = FE GE 2 b B A #EHE HAE A
g, HiXHBAREIESEAAREER: “ For the student, learning how to speak and write

more effectively would yield benefits far in excess of those gained from the study of esoteric

financial tools... You show me the person who can communicate well... they can have an
enormous impact and they will jump out of the pack in terms of hiring later on.” (i B ELIERF

£ (&R ) FRYIFS, 200845 H 23 H).

1.2

418 B E X

FEMEA A H, AR AEARR TS . AR ARSLHHEAE N, B
AR, “W@E” —Ad A, RE-EXT “WE" KELSEE.

1.21

XE (EREE) AENRE

FE (B ) 480k 220l E A E T

Corporate brand management;
Corporate communications;
Corporate social responsibility;

Crisis and risk management;

e Customer relations;



Environmental and community relations;

Internal communications;

Investor relations;

Public affairs;
e Public relations;

e Workforce communications,
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# ARG WA E XAEH L, BAE 1972 352275 - FHIT (Frank Dance). K/K - $if
# (Carl Larson) X} i & ot — WA, ZHA 126 FARFE L, '

ABHUE R, BHEEE EEERAMNMEBZRNARALRRNEB LR, /4
R A B S EME LS BRET R, MR TARERSESE . ALUAREAR
A Z A B E R RERI R, ER VA I O E T A B AR B TR e R R
KEE., HEFRMTRSEERGE, UAGHE -SSR ZEIHARERRAE. 4R,
HFM, Ml T EEEAH THS N EEN - SRR, WitHA s
HMEREREAAR . AN ARAE X 22 8] K A A AT S TR E Y E . RT LU R LA 2
fR A I

(1) FERMADNAZ@EITIE, BEFNHLGEERERITT. S5 % .. AHREH
ITEERGEWESFEZ FEMNGEER, BOWASAZEREE R RHSWEN—1
HRI oy (B, (EAAEIARBRZREEEN . BN RERERPIT S
P, HLRL G L R B A A VA E G X VAl AR A E R E R, (R A R
B, REEITE, BCRER, AR AERFHSE L E R 2 WA,

B A XA EA R, EEHEIFAMERE, EEEPIT 5%k, 4K
HoRIAESHA K., RHRMIE AL B BMIT M FE, W RESEMARGHE
B B DL B A S AN 3R THEERT, 12708, 1E
ANEEC, EHENTITHRA RS Z.ORS, BERREEHS R GRS RERN
L

(2) BmFEHREMARHSAERIHNRT T, 52, AREHENHAS N R B
BERTLA, SEhr bR EIDE R AR T . AR E R A 2N b A PR VA E B R AR
T FHLKRREAEATZARN REZ N, RRBMMEEZ - KRR TRAET
5mEWE, HESEASARAZH. .

(3) BHWIFER A ST S AT RE. BT ASAZRIHATERLSTRIF
B. B, FEit, WERENDAMUCEEHASE#" Y, WAUUEETAES, MEE
M AESANESHSE. NTAERIZEI AT, NAFSBERRAGS, Wil AR,
A [R13%8 B9 @ A — e St R g e A B, B, it R TESFTERREATE .
KA, WiWT RS — et R AN A (ARASNE S &), FnBR P EH (FH
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(5 B 07 R s ARERYE—— W E A R XU IRER . fIH Z, ket
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AFINK, BEIE4 VOERENE, BRI LISE” BRASRIX, A5 A A SUR
%ﬁ?ﬁﬁ,K%%ﬁﬁ*%&@ﬁ%ﬁﬁﬁz\KMEﬁ%ﬂ%ﬁmﬁmﬁoﬁgﬁ
W T EESEB XM OBAA Tasb, A G IR ) G THERE,
AR LM T ; QBB I7E ™ 5P B 22 6 b %t 2 7 fig 2 w1 s ot
R IARABE B B ARAIE, R AMLGRA R NTREEEE, & P AHE,

CBETIEMA: LREETHFENENAARK LR ESRRAFEZ XN WA E? K
fta?

1.3 ABHZEMNE

1.3.1 EBEARELEENME

M IEH LR B B R A — R LA SR IE R AR, A 8NN R B Z [ R A 4 T
HARERBEH LN F 25, AFEMNZZZHSMER . hRE —-FEEUWLA. BH
BRI, A, Si%. ERPEL - ATFEREREW, BL, nJfE. K, 2mmER
VE R IR . MMASH AP R T 25 B AT RMER, WA E B IER
RRATH .

1. BAHERDEMR

1938 4F, “BIMEHBILZ " EEEH ARV - E4978 ( Chester 1.Barnard,
1886—1961 ) Hh T (L&A G HREE ) (The Functions of the Executive) —45, ik T4
L Mn, DREGALNERERE SRS, BE—-MANIMERR, 428EHEKAS
H—#5r, ZRMSARSHTHRENZW, BRELS, ERIEXHSWIMERS,
A HIE KNSR G AEE, #AST =ARAEER, EEHR, PMEEE. 5898
. HAWAAE RIS S UG BEE R EA R A M. S AUMERIBEMALILF Hir R
Al EBWEARBKRNE X, BlshSdRE. BAASANHEBW®E, H20
Tk TIRAS A MPMEEE L HEE, kG —MPEH LA 5 b LB 2 B AR R E



118, Hitk, HEUNFEIE B 5L A 21 B AR SEa

EL BRI A A0 (5 B 1 S ST LA T IR . (D5 809 308 208 B 4 SRR B BT T A
QEAHL A EA — M IER MG BIRE ML ; QOUIMKBIEKEWEER, A2k
il A AR P Bk B 2 G, LA A R S RN . (DM 88 Lk A UL AT B B
H; OFENERIEE P OSSR LB, @42 T 1 a1 B 188 iR L A
REFRIT; (DfF B4 ROZA PUSHE .

xR, EANpEsE gE AR G =D EE . O HARSLFE B, QR IH
IR B o SE B 4 H ARt A Bk s QB S MRy — M5 BN E N RS . AT I IR AEE
i =T BWE R R, nTLUE, 15810 2 H LS U 85068 AR R

2. BRAAEW

1945 ~ 1963 4, K V/RAF¥XB . FHIRHE LR EAD AL - 7
% (Herbert Simon) PFhZE i bt 7 (FHAIT R ) (ALEH) FEE. BGFEIAN. O
PR A L, RRFEBN SR, 48, SIFNEHEE AT RE, 2 QR
FHEN b, EAAW MR RAEN . TSR, AR Rt e LU,
FEREEA:. H—, KREHEREZAHEH, FEATE; K, AIATRERITE 25
HE, AL WEHE; K=, ANalExt 4 Fhn] B4 Rt MM HE Y . QiR E A& H R
SHANRFE RN . @R EL S B s R T ok

PR R FERL TR R EAR R HEIRENHAHEE., B, 2|, XH0E
BIALRGBOESRSE, (FRMHR, W5 . FHKN6ERILF LR SEERIR, ER
e, SHA RS AR RN, 95 RS B VR

BEZARE EEINAERGN

ARG AT 1881 F, Aa—FAZBARLHM, BRELFTA XK &,
ABERHEREL2S FTRHAL, —FAPREARERYGME TAKE AREEGKE,
FTENE A NGt —AE G, PP LR . 1889 F, FAGI ARG - FME
KB — 8B TAGERS, EREREFHNBEABTET S FEABZARIIL
60 FEG—F), XRRARZ—HRIGFH, PHEHARTAFOE A, BN
FABH AL ZEIALE, M IR PR EBCHA" . FHTEARE, EMBEY
BHRBEEHMIRABHE—AEHD 100 2FE045K, FHZERAAZ, 4
BEHE" mALERIRS AL E,

BEATIANG AT, B TR FAGGERE iR, HIFBERANEMM—ME A, Ak
HE EIRE EBART FP, AH R THEDGER A X RN F IO, EERAET
AT EHF E L REE; NIAXRAFTNERL T AFH, A, ££, RKRAZE
AT kRE@H XAAL G, E4, HNH R TLREEB 180 FA, LPad ks
60 7 %/, AikK—BATE, ZANRIENLLEFEARKTTEALZLS,
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RTR TS, R E AR A — AP A 2o A 8 ) BT, sHAT IR e AR G A AR
BEBBTK, BAYAALGKORZTEFT S, AB LRI FEF—ELRE, X
— S EATENG G ERAAETTAEFETHE,

20 #4290 R, HEXKE “HFHA . S FAET B EFEARIE 8 000 RATE P
fpEER R ) AR AR AR A P E KR T, 1998 FATiA BT 98 M #Hk, Hk
W TR RN T E B A BAHHITRIAT K, 2003 Fit —F 5 K JE s AEHL,
i e B B HMA TS & T 50% A LA,

&2 RE—eATA, 2948 2012 5 1 A @)L M 3 ik iR v ins SR, A%
ATE NS Pk F R ES, REARLE LR APERFRA—FERLFRLR, FiX
A 4cAF BiE FHER? BRI ANAERMEAN R RER T B3, XA
FIRIME AR KA BRI EGRA T E, RERN FREKBHA

Fofk SRR R KR A, MEARBERERFFLALAFRABRIRL, R L
BREAZEETAN, §TH AR BHRAE, ZERBZL, ARGHEAFRELR
—H. AT E, IHSAABMAZTREN, MTZ, ARGHOY A TET %,
ABEAREE, BRALF— L, F— 2T RMRBZEHERERENE HAR
XA BB AFAALS DEARDF B GMAEN,

1.3.2 BEFERENAM

EHOATREAANMELH “1+1 > 2" WHSEF8L. EAH SRS
BOHERH AR 2, DB (BAR) F—-Ehate s o TXRA
AR E X EIE: “— UK B #2057 sh a3t 7 57 sh #f sl & sl b L 2
R4, UM A BT 30 F S04 28 7 BR 912 ) —— A [l T X — SR B i 57 48 F 112
B—m AR AR — BRI, — M RMNREFFREACKEAS, M RAMTEE
—AMRBAIRHE.” JFHIEH, B EhE N B AVULEUE S 2 A R S R — AR AT
SrEIBRAE (% E , HERER EOERY%) TR hBAEARKZER, X
B REAUREL S ERS TARE S, MERE T —R e . X5
AR ERARTT” .

FHEMT—EMNB ST EERNAT . W, UM0OKE, #EsBn. F5.
RARE. SR, E-LALULHEN HRAL ., ®YM )57 3 & ERN AL,
WAL TS FHLBGTEMA R, ERAEMBRAKRORKSEIFR T, REA—RFA,
AT ERELTRARATHR A, R REEHEFNA. “SAfTLARIT, X4
HATLIUE, “ZAfTLAEHEE” .

LR, AREAEHERAEMALSHES . HAMAATRAERABAE, ERLERMA
TESEANE, N, ERAERZHEWEL TIHAEm. PR, BMERZEN, BRIFEL
BAREHE A KARREEE, 2R ERENATEEELBHMAMNEIL.




i
il
E3
&
~

XA EERBIER

HEQE, P R UM E R M E RS S RO R T IEAR, %
{A4% ( Henry Mintzberg) X EUSE TAEM B b AT B 04T T EAEROMES, AT 55 S5 b []
B OCCEMEEIEM A MTRE M A AT " SO, A R(AAS
TE 1973 AR . B 1980 4% 7 4 &4T 13 AN E (BB TAEMATR) (The
Nature of Managerial Work) —+45, BT B AR A AR 22 24 28 6] 45 5 T AR A SE W
2, DA TEME THENRES: T/ERZ, WEKR, T/HEEARENE. 28, A%
FERl; B Y qy BRI AE R F rE a8, R DSk acik R RHA NS SRR %
Zini. WX EMENAGEN Y. A EK. S8, BKEE. WrE . %,
EE A ALFE, REBBE . FIRSECHE . RAFE 10 R0, W0k 1-2 s,

F1-2 BARERGAREEE TEFREBLE

B B #moR FHEED

ABRXRAE

12 E FAEYERE NG, LAUEITF SRR SRS WEORTE, SFEEE
BT %5

2. 9K ATMBI B R TR, fEARREKE. ¥l LR EMNHFTAERA TESS5HED
FR Il iy HA 5

3. R H e B AT R R M AN R AR R AR, RS, WIS E RS TAE, WEEHAD
TR B R RS B A HNEN A S N )

EREEATHE

4. W ¥ FARMRBAFFFERNGE CEPiF SR RIS, REFRAER, ERASA
W), LMESEIM T AL SR PHERANSMERE B 22 K

5. fet#E SR AT SO ARG (R B ek BITFERRRS, AITREN T AEAFER
HAR IR, FERXETHEELNGER, A
S AR RN LG LAV AT R TR B A R
WM

6. KE A AN RATARELAMIR . BOR, 178045 BTEFS, mERERER
REGE: ERHBE TR L K

REFESE

Rz FRALMAB P L, HE St RIERR, BESWPORIATEIL, FFEH
R, DGR, BT R H HiH

8. IRAEL BT E HHAE G EAR . BASALR, TR BEMN, KRAERARILAMELRRY
Bk AT B

9. RS L MBI RCALAFGEIR, 50 LRAMERT B R, BAL, WS R B E AR
A AP HAZHE T RE AR

10. R #H TEE BRI R PR LR Z5T 2GRk

1.3.3

BEZ, BRERNKERIEEAHRHAT SHANIMEE GG ARER, #1708,

BEAETHRRVAREENNME

AR E B HE . LR R RZHNBGF WS Z &M, EHFERD &M, &
FERBERMN. ERGTEFRRINZLREBFTORER . &0 ARG AF]



