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Hotel IMJ ish

@ Reserving a Room BE A METRIT BB FLEE

receptionist reservation [reza-'vefan] n.
[r'sepfonist] S|

nEER twin room KRB

standard room #7/E)

triple room = A &)

sea view room JS2/E

smoking
room R4

T8EREENEAXRSEHSINTARE, BERITESHEAD
EFOTEEFENEREBEZTANER . KRS, AEREE
M2 FUHERBERES BB EERIATE; NRZEETNT,
ERECERRZIR. FUTHBEEHENITNNE. £ ATRITH,
BER T 2ICEEEARBEETEEBEU T FIE .

- BIEIEARSREA

How can I help you, madam?



RENEMH AN, 717?
May I help you, sir?
BERAING, &2

BEAREFRITERERNER

I want a single room for Monday.

KT A—a—EmEE.

[ would like a double room from tomorrow to this weekend.
BT T — B M BAREIX BIRAIALS -

I'd like to book a twin room for the next whole week.

FABFT — (82T BRI

BIELTEARRTRSEARTRHFIZR

What kind of price do you like?

ISR MNMLAT?

What room do you prefer?
BEEXRABE?

We offer you a discount of 10% on Monday.

BAER—=5ET 9.



Which day will you arrive?

B —xEIe?

How long will you stay here?

BaEXBEESA?

I'm sorry that all the rooms have been booked up.

RIEI, PrEREEEIESTITR T o

All the rooms are fully booked, because it's peak season now.

BFIERES, FRLAPTEREERIFITE T

- BEAUESIGHNERRITER

I'm sorry, but I have to cancel my reservation.
A, (EFRAEFEERAITNT

1 want to change my telephone number.
HEEHRIAIBIESTD.

I'd like to extend my reservation for a week.
BARIETUTIERR—E .

I have to change my reservation information.

BREENHATIER..
THEHXEEDE, ETE

LATHEBENESENEERH, TIEAREEEIEAR
TEERRESRRE— T,

2 ATHILEREENES, TEARMZNERESHT
ESHIA.

3BNBEEERTH, TeEREEANINIER, TFAR
FHZENE AR E), SENEAEHMNEEAAYES .

Hotel English
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e e o Pa;rt
MEERGER—TRILER
Clerk: Good evening, this is Green Hotel. What can I do for you?
Jack: 1 wani to reserve a single room. “would like to” tBETEFIE .

Clerk: Which date, sir?

Jack: From this Sunday to next Friday.

Clerk: How many people?

Jack: Only me.

Clerk: //old on, please. Sorry, sir, only single room at 120 dollars
is available. ERILASE “Hold the line” o

Jack: I will take it. {RDETLLE “May | have your name ?

Clerk: Could you tell me your name?

Jack: Yes, Jack Smith. J-A-C-K, S-M-I-T-H.

Clerk: Thank you. Is this your phone number?

Jack: Yes.

Clerk: OK. A single room for Jack Smith at 120 dollars per day from
this Sunday to next Friday. Looking forward to your coming.

Jack: Thank you.

BEIRR: Ly, XBREHKEE. KEENEBMESA,
FeEE?

Aoe: BRI —a8AR.

BIEERR: Fea, 1BaERk?

. NXEBREITER.

BERR: JLTA?

A= ME—T A

EEIRR . BEAEEN, 188, £, WERE1205THR
NI

Ae: HAEET .

BIERR: BReHFRenNE=me?

Hotel English
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N5e: AL, ANGeeSBEH, J-A-C-K, S-M-I-T-H,

BIEERR : HhETR . XREAIRIFESHEE?

N5 2l

BIERR: FHY, N2 -EEHMWT—ERARE, 8XK120%
75, NXBEBHEITER. HFENEIK.

N5e: et .

EXBEHFT—LEMREFIE

BIEEBETUTE AL E AR ?

1. IGBI 4 FRIT ( Advance Reservation ): B AH{TILZETRIT
R EIEEHRABENREIERR, BINRERNABEE SR
1. IESHT—REFAESIPERAN, U EZHRITESR
ZI18, EENIHETTABAMRBELS R FF 64,

2. FBIAEFRIT ( Confirmed Reservation ): IHEFRIT2HESR
EBEBIAN, TLUABARBERERE M8, BUIREALE
g irahEd B RS, MESEHME(EAEE, BETLUEE
BHEEHMBERENE A

DA EFFPEN B T IERIUEEFUT .

3ARIUEMEFRLT ( Guaranteed Reservation ): IHhZEFT 2IE/E B
WFREFRIBR. (ERFERSESEIBRERIARRERERN,
B5LER, BEVRIABARBEEESAREHEENAEH,
ISEREABECETNT .. HERTREERSN—MA.
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.l ntrance vervice | 158 Y5

entrance ['entrens] n. Al
hotel greeter INER

NE, BrUMABER, SBEENNDE, HEZIRELE
HMIMEFIERIRIERSS, BEREEAZTARETE. BIAZANT
FHE . HAEAREEF.

© NEESWE EXEBA LR “What can | do for you?”

Good morning, sir. ,

Vv PR CN S N {5 7= ) AT X N | =
I beg your pardon.

BERR—IE.



Could you please spell your name?
TR EENE=FE?

Welcome to our hotel.

IS eREAIANEIE . “feel free to” MUBIBRE “REE .
Please /o«/ free 1o tell us when you have any problem.

NRABEE, BREREIRHEA].

- NEVBLEGTZ

Could I help you with your suitcase?
BREBIEEFIRAES?

Let me do that for you.

LRI

Would you mind if I put your suitcase by the table?
BT REBIER 755105157

Shall I take care of your luggage?
BB E TS

Could I carry the suitcase for you?

HRENIRAETIS?

-« [JE5IE

Go upstairs and turn left, then you will find your room.
AR, CHEEIENEE.

You can take the 101 to the fifth floor.

IEOT LASREBAEEIIA S % TEIXEE “elevator” BILIEHRA “iift” .
Could you tell me your room number?

BOENEESHRESD?

Hotel English
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THXER®E, aETERk

LEEDEMEN, BEEEHE, TAAESESE, &
NEFEMESIE, EEXEENENSAITI.

2. EREEARBEENRSIE, SMEEROHET
B, AILAREMEAIEED, BEFtAMERS

J.EESMETRE, NREFMRSHE, FEFERE
8. BlE0, “OK" BUERIFAEER, MAIZER “Certainly” &
EERIERANES .

MERMRGR—THTHR

Hotel Greeter: Welcome to our hotel, sir. May I help you?

Green: Could you tell me where the toilet is?

Hotel Greeter: Go straight and you will find it at the end of
the corridor.

Green: Thank you.

Hotel Greeter: Would you mind if I help you with your suitcase?

Green: Thank you. Could you put it by the reception desk? I will
check in after I go out.

Hotel Greeter: Certainly.

Green: Could you please tell me how I get to the elevator? I will
enter my room after I check in.

Hotel Greeter: Don't worry. We will have a bellboy show you to
your room.

Green: That's great. I have a poor sense of direction. Thank you.

D& 5o, WIBREIFEAINGHERS . B S tAD?

AR (REBESIFF A EITERRENS?

NE: —H&, ARG HEPEE,



&R BT,

& EEEREEFiREN?

RBAR: B . RESIEFIREREIEFLGZINE? RERKEED
BAFEICFE,

N&: SALL

B REESFEREFZBEIEL? HDETNEBICFE
LUREHEE.

N&E: FAEEL. HNEBRSESEREE.

B KT . FRIBERAET . B,

EXBEHT—EHNIAEFIE

SR —aI1E?

LAFAMER . INEMRTLULIBREIIE ARSI
Ho BEAOWE, NETLUNRSET THREABR, D
HLAIFTESK, ANMMAMIREEHIIMERIIRSS . XEETDHEBEEA
HSH. BEARLNZETAR. 15, FR. RENEAREMAY
B8,

2. RBRYF . NE—EEESENI AT ARHRIFIMR
5, XEPEE: ARV EENZIRSFINERNIGIIEE; S8A
HIEMLER, FIEEFHIISKLIAN, BEHHEINES
A; BEAEBFIILS KA, MZiuRERMEaME T 1.

3. 8BS, EABFEEE, NEN—ESHEERISIL
EAOBERR, BREZIEERBIRS . ERRHEEIEEA,
EwHE, BE/KIARRHEAESTH]); BEALERT
AENITFE], HEEENER, BEEAET.

Hotel English
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bell [bel] n. £
identification card S{53IF

passport
['paesport]
key card
THRLhE

SEANIKRBEE, BEEARBROHEZEAFTRIENEE
ICFE, BERERSLATUATARKBRSIRS, FIMIANEBIC.
SEEEMMEEEEREFERNEE. WENESSRS . &5
ANBEFNEZICERE, BEEARMZSHEEBREEA, Fik
BEANEBEFLER.

- ESAREREE
Welcome to Peak Hotel.
SRS E TR 0B
Please sit down for a moment.
BEEXES—=) L,
There are three people before you. Could you please sit down for a while?
FRIEmEBE=1TA, BETE—=)LFE?

Hotel English
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