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Part

@ Warming-up Exercises

A. Pair work.

\

[‘ ) Listen to a talk on the phone. Then tell us what you would do if you want to
& J invite your friend to watch a movie, and what your friend could say if he could not

make it. Finally, make a dialogue with your partner in class.

[ ’ B. Listen to the following sentences and decide whether they belong to the
expressions for asking the time for appointment or not. Write “Y” for
“Yes” or “N” for “No”.

T

4@ Conversations

New Word and Expression

cancellation VR
{ ) A. Listen to the following short conversations twice and choose the right
N J answer to each question.
( ) 1. A. At9: 30. B. At 11: 00.
C. At 13 00. D. At14. 00.
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) 2. A. Early tomorrow. B. Before noon.
C. At12. 45. D. Not mentioned.
) 3. A. Make an appointment. B. Give her the telephone number.
C. Cancel the appointment. D. Give her the e-mail.
) 4. A. Telephone to the doctor. B. See the client.
C. Have a check. D. See the doctor.
) 5. A. Have a dinner with Professor Luo.
B. Have a meeting with Professor Luo.
C. Ask some questions about the paper.
D. Send the paper to Professor Luo.
B. Listen to the following short conversation twice and fill in the blanks with

Q the missing words.

S

New Words and Expressions

1. available AL ULEY, AR
2. conflict Mz,
3. dentistry F Bk
4. time slot Bof ] 23 £
W. Hello.
M: Hello. Is Doras ?
W . This is Doras. Who is calling, please?
M. Hi, Doras. This is Mike calling from Parker’s .I’'m calling to your
appointment for tomorrow morning at 9 a. m. with Doctor Parker.
W Oh, I almost forgot. Thank you for calling to me. Actually, I do need to change the
time of my appointment. I have a scheduling | and I can't it that early.
M. If I put you in that later , would that work ?
W It would have to be after lunch. Are you available at 14 o’clock?
M: Sorry, mam. The opening we have after lunch is 13: 15, but I might be able to
work you at 16: 00. Would that be a better time?
W That’s all right. I think I should be able to make it at 13; 15. Can you put me for
that time slot?
M: No problem. I have your appointment from tomorrow morning to tomorrow afternoon
at 13 15.
W. Wonderful! Thanks very much.
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Q C. Listen to the following long conversation twice and answer the questions.

.

New Word and Expression
vet %‘E

1. What do Josh and Kathy invite the man to do?

2. What does the word “RSVP” mean?

3. Does the man want to accept the invitation? Why or why not?

4. How is the man’s grandmother?

5. What should the man reply to the invitation?

Part

4@ Passages

New Words and Expressions

1. expand PR
2. request R
3. ensure Wtk
4. prospect WENE P

Q A. Listen to the passage twice and choose the correct answer to each question.
-~ .

( ) 1. The most important thing to remember when making sales appointments is
that

A. you are selling your products

B. you are selling your services

OC 4
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C. you are selling the appointment
D. you are selling the company
( ) 2. Youcan _ when you get to the appointment.
A. talk as much as possible
B. keep silent
C. keep asking questions
D. expand on what you have to offer
( ) 3. What is the “interest-grabbing” sentence?
A. Something that offers the customer a major benefit to them.
B. Something that offers the salesmen a major benefit to them.
C. Something that offers the customer no benefit to them.
D. Something that offers the salesmen no benefit to them.
( ) 4. You should ensure you give while requesting the appointment from the

potential customer.

A. a choice of place B. a choice of time
C. a choice of products D. a choice of services

( ) 5. You should ask questions after the “interest-grabbing” sentence.
A. no more than two B. no more than three
C. no more than four D. no more than five

B. Listen to the passage twice and decide whether the following statements are
true or false. Write “T” for true or “F” for false.

New Words and Expressions

1. emerging Ny

2. consultative W, R

3. strategy g

4. enquiry ] [a)
( ) 1. The customer has more choice of supplier than ever before through the Internet and

emerging countries.

( ) 2. Consultative selling can be more effectively conducted than “face to face” with the
customer.

( ) 3. Customers like being asked many questions over the telephone.

( ) 4. Enquiring a potential customer in person is easily projected as personal and

responsible selling.

( ) 5. Customers prefer to be told what they need.



