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Abstract

As the rapid development of the economy globalization, more and more
people have realized the importance of information technology. The global
industrial chain is experiencing the change of upgrading from manufacturing to
service industry. Service outsourcing industry is a bright spot in the upgrading of
global industry, which helps the countries around the world get rid of the
economic crisis, achieves the economic growth and increases the industrial
compeﬁt:iveness. In 2013, Chinese economy has achieved economic growth by
7.7% , similar with the previous year, and the increase of Chinese economy will
be very fast. At the same time, China also faces the difficulties of transfer from the
world’s manufacturing center to the global service center. It is important to develop
the service outsourcing industry in order to achieve the transfer. In 2014, Annual
Report on Competitiveness of China’s Service Outsourcing (2013 — 2014 ) will fully be
reviewed the development of China’s service outsourcing industry, focusing on the
construction of China’s service outsourcing industrial park, and makes a careful
research for China’s service outsourcing industrial park in 24 cities and 2 foreign
service outsourcing industrial park. On the research method, the report has used
theory research, case research, comparative research and so on. The structure
system includes overall report, domestic service outsourcing industrial park
construction report, foreign service outsourcing industrial park construction and the
policies and suggestions of improving the competitiveness of China’s service
outsourcing industrial park.

In the framework of this report, we focus on researching the infrastructure,
environmental factors, development status and development trend so as to promote
the competitiveness of China’s service outsourcing, comparing with the
development situations of foreign service outsourcing industrial park, and put
forward feasible suggestions to the development of the service outsourcing industry in

China. In the overall report, we introduce the development of China’s service
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outsourcing industry, focusing on the present situation, the development model,
the perspectives of policy support and the future trend. In the report of domestic
service outsourcing industrial park, we research service outsourcing parks in 24 cities
by cases and analyses. In foreign service outsourcing industrial park construction
report, we compare foreign service outsourcing industrial park with domestic service
outsourcing industrial park. In summary report, we evaluate the competitiveness of
china’s service outsourcing industrial park, and put forward the policies and
suggestions of increasing the competitiveness of china’s service outsourcing industrial

park.
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