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Social Development and the Positioning
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XER: AHKE HHE BKEMNA

What museums can do in the era of Big Data

ZHANG Lan

Abstract; Under the tide of informationization, human beings have stepped into a
new data era and the whole world is experiencing great changes. The rapid increment of
data and the design of “cloud” technology bring about a revolutionary leap in terms of
data restoration and calculation, which will lead to immeasurable changes to the society
and economy. The confrontation with Big Data atmosphere is both an opportunity and a
challenge for Chinese museum professionals. In China, the influence of museums on the
public is still weak, and the museums” accumulation of data is not enough yet. By seizing
and taking advantage of this opportunity in Big Data Atmosphere, the museum can

promote its influence on the public and expand its space of public service. This thesis digs

@ KR, B R PR R
ZHANG Lan, Director and Researcher of Shanghai History Museum.
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into the strategies that can be taken for museums to better take its stand in the Big Data
atmosphere, including accumulating the accurate data of the relics, making the most of
the social data resources and serving the public in a better way.

Key Words: Big Data, Museum, Data utilization
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