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PREFACE

GIE]

When we are entrusted with a preface for this book specilised in signs in
healthcare facilities, although it is a summary of our familiar work, we still feel it
challenging.

1. Throughout the world of healthcare space design, the development and
innovation in environmental graphic design have gained more attention and
reinforcement of departments of health in different countries, especially for the
positive value in mediating medical disputes.

In addition, as a significant component of environmental graphic design, signage
and wayfinding system Is one of the best ways to visulise the brand. With
function as priority, when material, colour and typeface carry out the brand
guideline thoroughly, visitors' brand experience will be reinforced. Furthermore,
when emotions are instilled in design, signage will be closely connected to the
brand and the healthcare space will leave a positive impression to visitors.

Wayfinding system is an experience design of physical space and practical
information identification. The positive experience can be reflected to the brand

too.

Most healthcare space can represent part of the brand. However, unreasonable
location, illegible, poor illumination, wrong installation, information asymmetry or

non-consistency can all negatively affect the brand.

2. This book includes children's hospitals, rehabilitation centres, nursing homes,
clinics, specialised hospitals, general hospitals, etc. It selects various classic
signage and wayfinding works by international environmental graphic design
companies and shows some outstanding designs in this field.

3. As a design agency specilised in signage and wayfinding system, we
accumulate rich experience in environmental graphic design in healthcare
spaces. We focus on how to realise guidance in the colleting and sorting out of
large amount of information. As an experienced practitioner, we insist on paying
equal attention to research and practice.

In 2004, when we first came into the project of Affiliated Children's Hospital
of Capital Institute of Pediatrics, we were full of confidence and passion. In
recent ten years, this largest children's hospital in Beijing has been operating
orderly based on our signage system. It is still a design paradigm until now.
The research drawings in the earlier stage cannot be seen in the result, but the
location planning determines the signs' locations and quantity. The planning
focuses on effectiveness, rather than quantity. In fact, a perfect building doesn't

need a separate signage design. However, perfect buildings almost don't exist.

In a medical space, especially, large amount of patients requires an effective
guidance which can lead them to their destinations quickly. In the case of 307
Hospital of PLA, with rigid requirements of emergency space in hospital by
Ministry of Public Health of China, we were provided an opportunity to do some
necessary and interesting experiments. Since people always neglected the signs
on the celling and walls, in emergency space, the floor became an important
carrier to assist patients to get to their destinations. We therefore took sign
materials as the starting point and improved the materials to deal with the heavy
traffic.

Today, China is experiencing a revolution, including innovation in medical care
system. In a worldwide view, medical care reform is the most important issue
in many countries” bills. The reasonable planning and use of physical space in
healthcare facilities is a significant part in this reform.

The architects and interior environmental designers of healthcare facilities share a
common goal to create a reassuring physical space. Patients and families come
to the facility with pains and urgent feslings. As sign designers, we can provide
an easy and quick assistance which can become their important supports, In this

process, we serve the public and gain our professional glory.

Mayo Clinic, known as medical Mecca, has committed to their core value of
“Patients First”. Tianjin Hospital, honoured as cradle of Chinese orthopedics, also
focuses on respecting patients. In Mayo Clinic, they do more than treatment.
A good relationship between doctor and patient is based on reasonable space
planning and effective separation of traffic flow. An effective design can relieve
the pressure of manual consulting and create a smooth space. We have tried our

best to cany out the slogan by Tianjin Hospital's founder Fang Xianzhi.

Design is infinite. We wish readers of this book can receive some inspirations,
which is also the sharing wish of sign designers, architects, interior designers
and medical staff.

Long Ping

Long Ping is the founder and creative director of StudioSigno. He studied industrial design in
college and have been worked in several international and Chinese design companies as design
director. Participating in the founding of China’s first signage & wayfinding design team, he is
the leader in the field of environmental graphic design in China. Long has decades of design and
management experience in branding and environmental graphic design. He has taken charge of
design of a large number of large-scale environmental design projects, including

the new building of CCTV, Wanda Plaza, etc.
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The Royal Children’s
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The Royal Children's Hospital (RCH) Melbourmne provided a unique opportunity to evolve the traditional paradigm of health
facility wayfinding. Btiro North took an evidence-based approach collecting research in the form of staff and patient surveys,
interviews and observation technigues to understand adult versus child wayfinding ability and to identify issues relating
specifically to health environments such as patrons with English as a second language and the use of confusing and
intimidating clinical terminology. The wayfinding solution at the new Royal Children's Hospital focuses on the integration of
landmarks at key navigational decision points, the primary objective being to create journeys that are easily describable,
in a simple sentence, using basic English. The Buro North team collaborated with illustrator Jane Relseger to develop the
wayfinding strategy. Together they created a fun and lyrical pictorial signage system that Ilkens the RCH to the natural world
As patients move through different floars in the hospital their joumey takes them from ‘underground' at the lower ground levels
through to 'sky' on the top floor. Specific areas within each level are described in relation to an appropriate animal, for example,
'Koala Ward' exists on the Tree Tops' level. Importantly, the wayfinding solution was subjected to rigorous testing prior to
building occupation, The resulting wayfinding system makes a significant contribution to placing the RCH at the forefront of
international healthcare design.
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Buro North

Soren Luckins, Finn Butler, Jess Caffin,

David Wiliamson, Shireen Abshar, Amy Johnstone,
Giovanni Mendini, Sarah Napier, Tom Allnut

Fraser Marsden / Shannon McGrath

The Royal Children's Hospital
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The design team completed a comprehensive wayfinding experience audit to understand the complexities of the campus and
behaviours of the various users. Research strategies included focus groups, visitor intercepts and guestionnalres. An important
component of this experience was reevaluating the way hospital staff described destinations when giving directions. The design
team found that in many cases, the staff used conflicting names for many of the primary destinations, causing confusion for visitors
and implemented a new nomenclature and naming convention for all hospital destinations. Due to the ever changing nature of the
facllity, finear or alpha numeric systems have been discarded in favour of a path system for its simple graphic form and additive
landmarks. Architectural features that include floor patterns, lighting, graphics and artwork are layers of the wayfinding language that
support the basic concepts. Large thematic landmarks help visitors orient themselves to campus and the map. Public elevators are
used as wayfinding nodes, with the names of the elevators describing the primary function of the buildings they serve. The public
corrder lends views to the adjacent park, informing nature themes as part of the experience. Flooring patterns with animal footprints
and botanical designs function as wayfinding guides. Undulating bands of colour that harmonise with the gentle, natural curve of the
building lead to various hospital destinations. Rather than follow a map, patients' families and visitors simply follow, for example, the
blue path to where they are going.
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