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Abstract

Shenzhen made great efforts to achieve vigorous progress in social programs in
2013. Shenzhen pursed to accelerate the development of social programs, promote
the equalization of basic public services and people’s wellbeing.

The municipal and district fiscal input on the nine main people’s livelihood areas
reached 106. 1 billion yuan, an increase of 2.6 % over the previous year. The per
capita disposable income of residents amounted to 44.65 thousand yuan. The
municipal government basically completed the 111 people’s wellbeing programs that
set at the beginning of Year 2013. Education developed vigorously with its quality
kept improving and its system became better. Basic public health services were
improved and the medical and health care system reform was deepened as well. The
number of basic public health services reached 14.838 million. Shenzhen
accomplished the management-ownership division of city-level public hospitals,
carried out Some Regulations on Encouraging Non-governmental Funds to Establish Grade-1I1
Hospitals. Pursued to promote doctor-appointment service, took further steps to
improve the consultation environment. Construction of 17 thousand government-
subsidized housing units was started, 22. 1 thousand such housing units were basically
completed, and 27 thousand such housing wunits were provided to the
market. Multilevel housing security system was further sounded. Public transport
system was continued improve, while the 500 — meter — bus — stop coverage of
former rural areas reached 91% . Shenzhen was the first city that released a Public
Transport Service Index Scale. The employment situation was stable with a 2. 35%
urban residents unemployment registration rate, and the rate of “none-employment”
family was dynamic zero. Social security level improved. The number of residents
attend diversified insurance schemes amounted to 44.7 million, increased by
17.7% , which together with the number of health insurance and that of
unemployment insurance ranked in the first group among large and medium sized

cities in China. Old-age, social assistance and charities made new progress. The effects
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of Cultural benefit were significant and resident’s cultural rights were ensured.

Purse to promote social system reform steadily, social governance basically
established. Made exploration on carrying out social governance reform in the grass-
root level,. developed modern urban community governance system. Formulated
encouraging policies on government procurement of services from social
organizations, listed a city-level social organizations that had such qualifications and
can take over the transferred government function. Diversified public services were
provided. Household registration system reform made important progress. Fully started
the amendment to the Population Management “1 +5” Policy, while the population
of Shenzhen residents rose to 3. 19 million. Advancing the “fengjinglin” project, a
demonstration project of social program, and social network project, while the
regionalization of the grassroots party buildup, community council, community
public service post, and community building-master system were basically
implemented. So far, over 50% community had their own community service
centers. The trial work of social network project carried out smoothly, developed a
new model of “one J# one team two networks two systems” framework. Continued
to deepen the social organization reform, accelerated foster of social organization,
strengthened comprehensive monitoring on social organization, guided social
organization participated in social governance and public services, promoted the form
of new social governance structure.

Continued to deepen the social management innovation, public security
maintained harmonious and stable. Established three-dimensional crime prevention and
control system. Strengthened floating population and rental house management,
strengthened special groups of residents service management, social public security
continued to become better. Enhanced the strength of corruption investigation while
effectively put forward the clean government program. Safety management in food and
drug, transport, and work place were strengthened, public security mechanism
continued to become sound. Promoted the construction of comprehensive business
platform for internet public sentiment response, strengthened the internet virtual
society management and internet sentiment response.

Shenzhen is fully aware of the problems and challenges faced in its social
programs: the considerable tension between the demand and supply of the people’s

livelihood, the improvement of social governance system and mechanism, the co-
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existence of selected spots innovation and the inadequate entire areas promotion, the
performance of its civil servants. Shenzhen should thoroughly implement the spirit of
the 18th Party Congress and the 3rd Plenary Sessions of the 18th CPC Central
Committee; in accordance with the central and local governments’ guidelines, forge
ahead with reform and innovation in all areas of social development; target to
improve people’s livelihood, enhance public services, accelerate modernization of
the social governance, promote fairness and justice to enable everyone to share the
fruits of reform and development. Stimulate social vigorous to the utmost, provic
significant social support to implement “three positioning and two leading” target an

Shenzhen’s way to socialist “marketization, legalization and internationalization.
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