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FOREWORD

Groups of people from different cultures with different languages have
been communicating for centuries during such activities as trading,
religious missions, diplomacy and so on. As these groups increased in
numbers and geographical spread, the problems inherent in intercultural
communication increased as well. Intercultural communication conflict
could take many forms. An example of this conflict involves the situation
in which captured peoples interacted with their conquerors. As the Roman
Empire and its language Latin expanded their boundaries from about 44 BC
through AD 1453, they came in contact and conflict with many dozens of
languages and cultures across Europe and parts of the Middle East and
North Africa.

The 19th and 20th century inventions of radio and television and the
World-Wide Web both helped and hindered communication. For the most
part, the ability to communicate quickly around the world with people
from different cultures was helpful. While this ability facilitated
communication, so miscommunication was also facilitated. As the saying
goes, “the age of instant communication is also the age of instant
miscommunication.” In many if not most cases miscommunications are
eventually corrected, but when they not are corrected the results can be
negative, or even very negative in terms of intercultural interaction.

The underlying cultural and linguistic problems that both aid
intercultural communication and cause miscommunication have been under
study by scholars in many fields for several decades. Many of the general
basic studies have been done and many of the problems that arise in the use
of the major languages across cultures have been studied as well. The
resulting articles, books, DVDs, college courses, and training programs
have multiplied and they help solve the inevitable communication problems
that arise in cross-cultural contact.

Several organizations are devoted to the study of intercultural
communication. One such organization is the International Association for
Intercultural Communication Studies (IAICS). From its origin in 1985,
IAICS has been a multicultural organization. The three founders and
original Board of Directors members were from Korea, Japan, and the
USA. Soon after its founding, Chinese scholars were included on the
Executive Board and among the Presidents.
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The TAICS conferences have attracted scholars from the continents of
Africa, Asia, Australia, Europe, North America, and South America.
Generally the conferences alternate each year from the Eastern hemisphere
to the Western hemisphere.

The IAICS journal that began in 1991 is titled [Intercultural
Communication Studies (ICS). The articles in the journal are usually first
presented to one the organization’s conferences and then re-written for
publication. ICS has published works by scholars from some twenty
countries around the world. The editors have selected for this volume
thirty-one articles, most of which were written by contributors to ICS.
The final versions of the papers both present a wide range of intercultural
communication topics and explore in depth some of the topics in the field
that were under close investigation during the late 20th century and in the
first decade of the 21st century. The contents of this volume provide a
foundation for the exciting research results that we can anticipate during
the remainder of the 21st century.

The Editors

Bates HOFFER

Trinity University, USA

JiA Yuxin

Harbin Institute of Technology, China
Nobuyuki HONNA

Aoyama Gakuin University, Japan
SoNG Li

Harbin Institute of Technology., China
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The Future of Cross-Cultural
Communication: Perspective of

20 years of the IAICS

L. Brooks HiLL
Trinity University, USA

Abstract: During my forty-three years in the profession and especially during
the last two decades in IAICS, | have contributed to the field while observing
some of the areas of cross-cultural communication that need more careful
research. Based on this lifetime commitment, the following article will channel
my experience into suggestions for the future. The sections of this article will
address a cluster of closely related ideas that form three major challenges for
our future. The first section assumes a more theoretical perspective and
identifies several specific concerns that we must confront to unify our collective
efforts and direct them with more synergy toward greater scholarly and
practical achievements. The second section serves as a serious caution about
the uncritical acceptance of technological innovation as a means of teaching
and otherwise applying our knowledge. The third and final section turns our
attention to ethnic relations. Throughout the world, poor ethnic relations are
causing the disintegration of society. We must apply our knowledge more
carefully to the resolution of these concerns. Overall, this article will
synthesize my experience into three general directions for improvement of the
study and practice of cross-cultural relations. lts central theme will address the
primary question of this anthology: How can we better pull together our
collective efforts and thereby synergize our potential for a better world?

For the last forty years I have worked in the intersecting fields of
intercultural, international, and development communication, and have
spent my career devoted to these challenging areas of study (Honna &
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Hoffer, 2003). Over twenty-three years ago I arrived at Trinity University
and was recruited into a new interdisciplinary organization devoted to all
of my language related interests. Since that time I have served for two
terms as President of the International Association for Intercultural
Communication Studies (IAICS), served on the Board of Directors for
several years, served as the General Editor of the IAICS journal
Intercultural Communication Studies, and now serve on the Editorial
Board. During these forty-three years in the profession and especially
during the last two decades in TAICS, I have contributed to the field while
observing some of the areas of cross cultural communication that need
more careful research. Based on this lifetime commitment, the following
article will channel my experience into suggestions for the future.

Perspectives for Scholars and Scholarship®

The studies of intercultural, international, and development communica-
tion emerged from slightly different traditions with different emphases.
Despite ancient origins of intuitive and general considerations of these
subjects, they seemed to have originated as areas of systematic study during
the twentieth century with the growth of the social sciences, media
technology, and world organizations devoted to global concerns. More
specifically, intercultural communication emerged from a more
interpersonal orientation, fostered in significant ways by the work of
Edward T. Hall and his re-orientation of the United States Foreign Service
Institute programs after World War 11 (Leeds-Hurwitz, 1998). Finding an
academic home within speech and applied anthropology, it tended to focus
on the mutual negotiation of social reality among participants. In contrast,
international communication seemed to originate in political science with
emphasis on international relations and the new developments in media
technology. While these two separate academic disciplines followed
somewhat independent paths, they have come closer together with the
more extensive and rapid expansion of media technology as a central focus
in globalization. The growth of cultural studies over the last three decades
has brought these disciplines even closer. The vast area of development
communication perhaps originated with attention to the problems with the
diffusion of agricultural and public health information. Because of the
communication aspects of these problem areas people from applied
anthropology and sociology drew to them contributors from communication
studies who were interested in the overlapping topics of organizational

(D An earlier version of this section appeared in Hill, L. B., Dixon, L. D. & Goss, L.
B. (2000). Intercultural communication: Trends, problems, and prospects.
Intercultural Communication Studies, 10 (1), 189-194.
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communication, campaigning and movement studies. Intercultural,
international, and development communication are rich sources of
information about cross-cultural problems. but instead of benefiting from
symbiotic relationships, they have progressed in relatively independent
directions with often separate literatures, academic disciplines, and
unfortunately rare integration of resources.

The varied development of interests in cross-cultural questions is
further Balkanized by the patterns of humanistic studies. The studies of
literature, linguistics. and additional arcas of anthropology represent
substantive considerations of intercultural, international, and development
communication, but they are often not well integrated into the more social
scientific traditions represented in the preceding paragraph. As a result,
many scholars who treat the processes of communication ignore treatments
of the artifactual products of the cultures and nations they engage.
Granted that the specific interests of each scholar are important in their
own right, they deserve some broader and synergistic integration. My
background was primarily in the arts and humanities. but I saw the overlap
of my interests with the social sciences and attempted to take a position
with a foot in both camps. This has enriched my experience and expanded
the perspective of my students. The motivation that encouraged me to
make the TAICS my primary professional organization was the attraction of
diverse scholars from all over the world to our collective work. Within this
framework I came to some useful definitions that honor the differences of
these primary areas, but also consider the shared emphases.

We seriously need to settle on some shared definitions that can serve as
points of departure to realize more of our collective potential. By keeping
these definitions simple and general, they can chart our work together, as
well as sustain our relative independence: Communication may be defined as
the process of symbolically eliciting meaningful responses that facilitate
understanding and / or the fulfillment of other purposes. In other words.
communication involves the creation, adaptation, and transmission of
messages that can facilitate mutual understanding or other possible results.
Culture is another process that overlaps, and often coincides, with
communication. Culture may be defined as the process of (a) knowing and
behaving in a manner acceptable to persons who are members of a culture;
(b) developing the semantic or cognitive framework to facilitate
appropriate knowledge and behavior; and (c¢) transmitting and / or
perpetuating this knowledge. framework. and behavior. Because
communication is a sine qua non of society, and society is a major
dimension of culture, these three interrelated constructs form an essential
dimension of our humanity.

The term cross-cultural communication has two general uses: In one
sense the term refers to any interaction among people from different
cultures. In a much more specific sense the term is used in reference to a



