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Preface

City form derives from the group habitation of human beings. In principle, the high density of the city
efficiently provides a wide range of services to allow its many inhabitants to live happily and comfortably. The
public open spaces in a city are essential places for providing many of those services, where people can
interact with each other, exchange information, draw knowledge, and cultivate a sense of belonging. The
quality of urban public open space fundamentally determines the attractiveness of the city, indeed may be said
to define urban identity and urban character.

Thomas Paine’s perception and insight gleaned over four decades practicing landscape architecture and in
real estate converge in Cities with Heart. The author examines in depth the role that urban public open space
has played over the course of urban development in both the East and the West. To sum up all the important
roles that urban open spaces must now play in the life of urban residents, Mr. Paine uses the term “heart’,
elevating urban public open space to the level of importance that it deserves. This book will inspire anyone
who is concerned about improving the quality of urban public open space, whether concerned citizens,
professional planners or urban authorities.

In the course of human civilization, social structure has been an essential factor in city formation, along
with other factors such as environment, geology and defense. Over the centuries, as the form of cities in the
East and the West exhibited certain differences, so did the role of urban public open space. In China, as early
as in Han Dynasty, there were royal gardens for emperors, private gardens for the rich and temple gardens
open to the public. Buddhism advocated a detachment from the trivial life, and the Taoism encouraged people
to follow their convictions while cultivating serenity and broadness of mind. Both cultivated people's love of
mountains and woods and knowledge of the laws of nature. Individuals regardless of their social status shared
a desire to “enjoy mountain and wood scenery without the trouble of leaving the city, interact with spring
water while in the middle of busy streets”. Temple grounds, fair grounds and mountain woods were traditional
Chinese public open space archetypes in which people’s social and spiritual needs were accommodated to
the full. It is appropriate that the famous Chinese love story Romance of the Western Chamber took place in
public open space. The first truly Chinese urban park was a renovation and restructuring of a temple garden
and several nearby private gardens in Wuxi, in 1905. During the 1930s many modern parks appeared in
China. The Republic of China authorities of that era hoped to revive a devastated nation by providing exercise
facilities to cultivate the habit of exercise so that the people could lead healthier lives. It was an inevitable
reaction to the colonial period after the Chinese regained autonomy in city development. Urban public open
space was henceforth embedded with new and profound meaning.

American urbanization in the 19th century brought an unprecedented era of rapid development of urban
public open space. This was repeated even more intensively in 21st century China. Thousands of new
towns and cities have been built with only superficial knowledge about urban public open space. Most of the
development has been based on the people’s yearning for an American life-style and the most rudimentary
understanding of American urban form. On the one hand, we Chinese were planning and building cities in

such haste that we had no time time to digest advanced Western urban planning theories or learn from their



experience, and mistakes. On the other hand, we didn’t listen to our own hearts or take to heart our need
to perpetuate our extraordinary cultural legacy. Given the fast pace of change in peoples’ life-styles, a lot of
mistakes with long-lasting consequences have been solidified on the ground. New cities all look alike, suffer
from traffic jams, and are shrouded in a haze of air pollution. Poorly designed urban public open spaces fail
to impart a positive message to people. Vastly overscaled spaces are so forbidding that people feel lost and
insignificant. The traditional urban activity areas of temple, fair and mountain woods have been replaced by
the municipal plaza, shopping mall and gigantic green space divided and surrounded by noisy and broad city
boulevards. Cities have become big chain stores where the retail products are all déja vu. The hometown
which was so dear to our heart twenty years ago has become a distant memory.

Thomas Paine’s book inspires us to examine the public open space in our cities all over again, and focuses
our attention on the most essential factor of the city—each and every individual who lives and works there, and
needs open space to go to. The vigor, charm and competitiveness of a city are bestowed by its people. Today
large-scale infrastructure can be constructed quickly, city scale can expand rapidly and the city image can be
transformed overnight. Decision makers and designers should take a much closer look at the quality of urban
public open space and shift their focus to the end users. In the Western experience with urban development,
a period of fast-paced development was followed by a period of urban renovation. While Western cities may
see the renovation of blocks and parks a hundred years old, we may have to renovate blocks and parks after
less than one decade. Thomas Paine includes enough examples of recent work and emerging best practice to
show vividly the key components of urban public open space and makes a compelling case for the importance
of urban public open space in creating urban character, and its potential for advancement beyond anything
we have seen. He elaborates clear and detailed guidelines on how to improve the design quality of different
urban public open space types. Cities in our era cannot be simply categorized as Eastern or Western cities.
There are a hundred thousand Westerners living in the inner ring area of Shanghai; one third of the condo
buyers in London are from mainland China; the skyscrapers built in Pudong Shanghai are designed by
Western designers; the largest commercial development ever in New York history was recently transferred
to a Chinese developer. We live on a globe, which suddenly has become very small. The local character of
various regions is replaced by global homogeneity. Similar problems arise in different cultures and regions.
It is more urgent than ever before, and more feasible, to learn from our mutual experience. Cities with Heart
provides a most valuable framework for understanding how to achieve design excellence in our era of rapid
global urbanization, nowhere more concentrated than in China.

| sincerely hope that when future generations recall our current urban planning many years from now, they
too can feel the intimacy and warmth that we feel when we recall our hometown. We are a lucky generation,

for at least we have our hometown in memories.

Xiaowei Ma
(Founder and president of AGER Group)
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Preface

City form derives from the group habitation of human beings. In principle, the high density of the city
efficiently provides a wide range of services to allow its many inhabitants to live happily and comfortably. The
public open spaces in a city are essential places for providing many of those services, where people can
interact with each other, exchange information, draw knowledge, and cultivate a sense of belonging. The
quality of urban public open space fundamentally determines the attractiveness of the city, indeed may be said
to define urban identity and urban character.

Thomas Paine’s perception and insight gleaned over four decades practicing landscape architecture and in
real estate converge in Cities with Heart. The author examines in depth the role that urban public open space
has played over the course of urban development in both the East and the West. To sum up all the important
roles that urban open spaces must now play in the life of urban residents, Mr. Paine uses the term “heart’,
elevating urban public open space to the level of importance that it deserves. This book will inspire anyone
who is concerned about improving the quality of urban public open space, whether concerned citizens,
professional planners or urban authorities.

In the course of human civilization, social structure has been an essential factor in city formation, along
with other factors such as environment, geology and defense. Over the centuries, as the form of cities in the
East and the West exhibited certain differences, so did the role of urban public open space. In China, as early
as in Han Dynasty, there were royal gardens for emperors, private gardens for the rich and temple gardens
open to the public. Buddhism advocated a detachment from the trivial life, and the Taocism encouraged people
to follow their convictions while cultivating serenity and broadness of mind. Both cultivated people’s love of
mountains and woods and knowledge of the laws of nature. Individuals regardless of their social status shared
a desire to “enjoy mountain and wood scenery without the trouble of leaving the city, interact with spring
water while in the middle of busy streets”. Temple grounds, fair grounds and mountain woods were traditional
Chinese public open space archetypes in which people’s social and spiritual needs were accommodated to
the full. It is appropriate that the famous Chinese love story Romance of the Western Chamber took place in
public open space. The first truly Chinese urban park was a renovation and restructuring of a temple garden
and several nearby private gardens in Wuxi, in 1905. During the 1930s many modern parks appeared in
China. The Republic of China authorities of that era hoped to revive a devastated nation by providing exercise
facilities to cultivate the habit of exercise so that the people could lead healthier lives. It was an inevitable
reaction to the colonial period after the Chinese regained autonomy in city development. Urban public open
space was henceforth embedded with new and profound meaning.

American urbanization in the 19th century brought an unprecedented era of rapid development of urban
public open space. This was repeated even more intensively in 21st century China. Thousands of new
towns and cities have been built with only superficial knowledge about urban public open space. Most of the
development has been based on the people’s yearning for an American life-style and the most rudimentary
understanding of American urban form. On the one hand, we Chinese were planning and building cities in

such haste that we had no time time to digest advanced Western urban planning theories or learn from their



