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Unit 1 Receiving Customers

BT
(Key Words—Hizia )

hello [he'lou] @ %587, MR, FARIEMR, faiaF
MR R TR

welcome ['welkam] @ ¥Xi0 © X0 @8 %30
]

good [gud] ma 47 #7; REEA; Mtk
morning ['mainmn] @ B2, A, w1l
afternoon [a:fta'nuin] @ )5, T4
help [help] m #5 B o #5Bh; $H7F

what [wotl mm 4 ; £4; 0 mft4;
Z4; %

how [havl @ Jrk; X mm wnfr; &4 £
A

nice [nars] @i SEHFHK); AHIAAY; FIEHY
shop Uopl @ )G ; JEHE 0 W%; SKARVE
look [lukl® & ; #ATF; EE; wmEE
look for F#&

enjoy [tn'dzor] @ KB, H3%; B%; i
atRE

serve [s3:v] @ 4B%F, HERL; Hyeeeee fRR55
wait [wert] @ % {5%; %1F

around [o'raund] ma K%); F4b; 7EMHET ma
Pask; AE----- R

|28l Welcome Guests Warmly#Rigill &

Q Key Sentences— N Ei@ ‘)
\ BB EEEE '

1) Hi, good morning.
e = S8
2) Good afternoon.
T
3) Welcome to ...
YIS ] v ve e
4) What can | do for you?
FERE A MR T 2ang?
5) May | help you?
At anT LAHE B R g
6) Can | be of some help?
At LA B
7) You'd like to find some ...?
ARSL A A W7
8) Are you looking for ...?
HRERETH?
9) Thank you for shopping at ...
Vel ehe SRR AL /8
10) Thank you for coming.
SRR Bk
11) Have a nice shopping.
BB MR .
12) Can | help you?
FREEF R (TELH A7 )
13) Do you find anything you like?
PRAR BN PR AR B g 7
14) Are you being helped?/Are you being
served?

E ' d
A



{Rits ST G 7

15) Is there anybody waiting on you?
A NIBRIFARngy

16) I'm just looking around.

FRRPHER G

&/ Situation Dialogues—1%& )
N 2aE ,

L FHiE1

S: Good morning, madam. Is there anything I can
do for you?
B, KR, RAEER G a7

C: Yes. I'd like to see one of those dresses.

M. FAEFMRIFALIR.

S: You mean this one? It’s the latest fashion.
RERBGX — 7 R RORT

C: What is this dress made of ?
XA AL T 2 bR 7

S: It’s made of silk. It’s perfect, isn’t it ?
RN . IREESE, AR
C: May I try it on?
Fn] Lhige— T g7

Part 1  Welcome Guests Warmly #4451

C: It’s perfectly. I'll take it. How much is it?
EaS. KT, 2082

S: 698 yuan.
698JLC..

C': OK. Here is the money.
U, SR,

S: Thanks. Welcome back again.

%2

S: Good afternoon, madam. Anything I can do
for you?
THE, KA. AFAF LI g7

C: Good afternoon.Will you show me some silk

fabrics, please?

Ty, REFFEXRMMAE, g7

S: Yes, madam. We have many kinds of silk
fabrics. They are Suzhou brocade and gauze.
by, KA. BRATXBH AR, &2
TN R

C: Do you have natural silk fabrics?

A KIRI L2257

S: Certainly. What size do you wear?
E P Y R A Tk

C: No.5.
5%,

S: Here you are. The dressing rooms are over
there.
gt AR EARA .
(A few minutes later )
CJLarshE )
S: How does it fit?
R L)

S: Certainly, madam. We have brocade of natural
silk and figured pattern silk. Which do you
prefer, madam?

AR4ER, RN TATX A KIRLLHITFAE
BT IR g, B —Fho

C: I want brocade. Will you please let me have a
look at the best you have?
REFHEMB, MBiLTRAE B RN1X R
fityncy?

S: Yes, madam. Which color do you want to

have, dark or light?
7, MRS, WEMNEREREN?



A0 BAGIRA st

(: I like light colors.

FERFEMAHE

5: Here is the light one. It’s orange. Will this do?
XMELRE, BEAN?
": Oh, it seems too loud. Could you show me

something else?

W, XERRA SN, BA R

S: Yes, what about this color?

H, XMEARE?
:This one is fine. No wonder Chinese silk is

famous all over the world.

XANPEGE, XEPEL A [ 2298 530 47 i 50

S: Well, China is the cradle of silk fabrics.

X, PERZFN IR

:OK, please give me two meters. If I'm not
wrong that’s equal to six Chinese chi. Am I
right?
FEFKE, RIEETFENE, R
NRIFAXT?

S: Yes, madam, you are very good at figures.
&5, KN, BHEFRETT.

: Thank you. I wonder if the silk color comes
off.

g, FARXFIREN %A 2R AL

S: As a matter of fact, all the materials here are

colorfast.
AT, FRATTIX B A 1 €0 1Y 22 JE AR AN 4k
.

(soRmiaiss )

by H Y e

Shopping Mall 2 % & ¢
% BRE B AR KRG 8

e, E—MTEBHEH, HATAE—

s A PR 6 o b

LAk RLAEMERAMEF
so, RITBALZ LGP =3rdh, 295
£, ARAAHELIHELEHEHAL
Hh, WAL TRE—F 445, HiF2
€ ZREMETHERNY, RELS 4
RAEBA—F¥4#4. GAP. Guess,
Levis#i 2 R X £ B FFAHZHRAKR
B, ARREHFRHNT. —FGAPHI4F
14, %42, £EA—LBRBHEM
BGAP, —%Z650T AR T, Rit, %

. Nike, MidiZHm ohe, R#fa%k, £

(£BhASARTEFT,
M5+
Tfrie Rt
XBLMITIHATARE, S TEYH
I, MAFTACANMLF LM, AF

CHRET—FET. —RIOHELZAR
. Bally®i ¥, 106£7T, £53&T—K,

ME+=:
FAbde s 0] Bl A A A R4H
RS MR, RESHASDRYGR

FIATEKR, Rk EERITH, 5
W, REAGETHES, $h—ZEAE R

AR, — AR, PREEZTL

HRBMEE, MRS B

A" | SARKART 268, 5K, oR©E

CAMAELAE, LA ERRAN
- ®MEGallarey, £ALERERAR A
ot WA R A& A RAL, AR4R
CREMAR, HeSKARE, #iLa
MR R, H8.5%; RARARS, |
LB EEAR; LAAAMMBAR
| E4S%EE . Gallareyti bk b SMRF
A, WHRIMFS, EPRS, B, F
kEAK. ‘




Unit 2 Asking about Preferen-
ce H[A)=4F

9 Key Words——fRZ2iE )

which [wrtf] R4S, BEse ma i~ sk
size [sarz) @K/ R~F

color [kala] B (e, KAg; KA, mf;
Hhas

kind [karnd] B R PER

warm [worm] B8 JEIERY ;. BB
Jucke! [dzaekit] 35 A, JEvE

suil [sumt) BiEA; fHEN; Gl AHFR

bright [brart] 20 B52AY, SEOARY; WMPRAY
o A SE A WP

style [staxl) @ KU%; Bfi; 28980, SOk

handsome ['hans@)m] = (R 11 ; {6l 5 M
FESFWEAY, I

try [trai] B2k S5 A7 WK 0ikE, %
115 ik5E

try on i %

pock [paek] B f%%; A W EE; #
$L; Phik; ZE

smart [smazt] 2 EEBA R PR AYEEMY

pattern ['pate)n] B ; #; EIR; B
i, SN

pretty ['protr] BB LR ATEAY; (EEM

sleeve [sliv] Bl F, [IRZE]ME RS-
¥t

long [lon] B Y5 <Y
short [[a:t) BESEAG; ARE; B
expensive [1k'spensiv] B 5 5 (1)

less (les] B/ s B/INE) WA ; B
i TN

Part 1 Welcome Guests Warmly Pl %

'/ Key Sentences—MNE&
A @Jﬁt%%ﬁﬁﬁﬁj

1) Which shirt (pen...) do you like?
PRAB LR —Fhdf 42 (%E--eeee ) ?
2) What size (color, kind...) do you want?
VRAESEHERR LS (Bifa, FhE----- ) ?
3) Do you like this size (color, kind...)?
REVGXFRS (Fifh, Fp.---- ) 7
4) Is this (Are these) all right?
XA (X ) afLARG?
5) What about these (those) ?
X (AR ) EARE?
6) What else would you like?
REARE S A
7) What about the green one?
AR -4 (i) B 407
8) The coat is nice and warm.
XA AR AR EESE I ELARBE A
9) The trousers are the fashion now.
X IR AT
10) How do you like this pattern?
RBEAF XK G A7
11) How about the color?
XEEE AR

. Situation Dialogues——I&
SXE

A Dear sir, what can 1 do for you?
Setk, FRAEWIRMAMg?

B: I'd like to buy a jacket.
RFEL R,

A: Okay, this way, please. How about this one?




5k Bl deits

R, EIXHE, XFERE? FHU .
B: I think the color doesn’t suit me. It looks too
bright. I don’t like it. g2

REXAE SR, HEKEHE T, &
AER.

Clerk: May I help you, ma’am?

ot A an] AR

Yes, thank you. I'd like to buy a blouse.
Y, AL LA

Anna:
: How about the black one over there?

ARIAIRAF R R ERE?

B: The style looks great, but maybe it is too  Clerk: What color are you looking for?
small. Let me try it on. Wow! It is too small. EZ WA 48
Do you have a larger one like this ? Anna: [ need something to go with a brown skirt.
FEFE AL AR, [HRATHE/DT A Ik AU AR T
TikidEw, ®, KDT, ERFKEfA
Clerk: Here’s a pretty green one.
A 97 ;
XY
A: Sorry, this is the last one. How about the  Anna: But it has long sleeves. I'd like a short-
K-boxing over there? sleeved blouse with a high neck, if you
RAEWX R ERSE—1T . EARE TR have one.
AR S i e e ? (B 74 1T, FRAD SRRl Sy
: It looks nice and good . Let me try . Ao
Clerk: We have this one in yellow. What size do
: You look so handsome. The jacket suits you . you wear?
FRELERGEMIT, XFRERES AlrEan, B2 K57
e Anna: Thirty-four. Do you have that one in my
: How much is it? size?
XFE 8T 345, A7
: 800 yuan and we can give you 10% off . That ~ Clerk: Yes, here it is.
is 720 yuan. =M. R
800, At LGSR #10%, Wwi/Zik  Anna: How much is it?
72070 AT AT . 2
: Okay. This is the money and please pack it for
Clerk: It costs 16 pounds.
me . "
165555 .
G, RIRER, TERIREER. ,
Anna: Oh. That’s too expensive for me. Do you
A: Okay and thanks for your coming. Bye. have anything like it for less?
GFEy, EAMREEIE, . XAV B T, A R X A EE
B: Bye. fyng 7




Part 1 Welcome Guests Warmly $Uill %

Clerk: I'm afraid not.

A #
Anna: Well, I think I'll look around. But [ may ##%&°
come back for this one. Thank you.

e, HEAEE, KBIFERERKX
. AR

Clerk: You are welcome.

RES.
(wigpowss )
axmyeyems -
C LAMABEERFMS, MMRAE |
L ERARES i, RAMBAER | it i s i i
- EFALSR. "

; 2LELEARGBMELEAKRFAR,
| A KB ESUE S (chain shops) E
A A8 4% T 3% (supermarket 2 hypermarket) kA """"""""""""""""""""""""""""""
BAAEE ey E (grocery ) (A e e
#r# /& (discount shop ) #e 18 % J& (second-
hand shop),
3 LHEEHRAE, TOMBH., T
This is a reasonable price.(iX /46 Fh 3k -----------------------------------------------------------
432, )/It’s our standard price. (i & &A1
MEEMR, ) AENE, RAMEE
 HHABEARA, REMAEK—A
8, RARMAK—EA 9O . T San e
L A ESMEARSEATHME, FRM
| AFAA: On Sale BAHE (LEMTE

~ ®) ; Half Price #4444 ; 30% Off B |
| #30%, ER4T747; Buy One, Get One — |
7 —; Christmas Discount & 4747 44 ------------------------------------------------------




@R ARGl il

Unit 3 Recommending Com-
modities HE/m

' Key Words——BR i E )

promoton [pra'maufn] TR FF, [FFARTE T
R, e

match [matf] B {E HEPE; EAREC; B,
HefS L AHEC

alest ['lertrst] @ BT A9 2 BopeY, &
b1in: ]

sl [fef)n] 2B ; B, HE; B
EAY

specilically [sprstfikaln] =0 55 ; A

desien [dr'zamn) 3i%it; E$E 0%t it
Xl 8

wiinkle rink@)1] ek e
el phone ['selfaun] @ F4

domestc [da'mestik] 0 E 5 2 HAA; K
BERY

brond [braend] ﬂﬁﬁﬁ‘(. J ¥

product ['prodakt] & 7= 5

hesiate [hezrtert] B B&EE, IR
recommend [reka'mend] B HERE, M4 W
He

=

stvle [starl] @ KUK 5 B S

attractive [a'treektrv] 25| AR ; BEES
#; sIAEHB

quality ['kwolrtr] @ fifi
reliable [rr'lareb(e)l] @2 A REAY; ] {5 #AY

/Key Sentence: é':*;“flgﬁ\)
8 \ BB rEEee ;

1) There is a promotion going on for 10%
off.
AT

2) This shirt matches your skirt well.

X AT AR IR - TRAHAC .

2) You can get it fixed free of charge.
Bt 4 B L%

4) Best choice and best discounts.
TAEBULE S TN

51 We have two new styles. | think they
must be suitable for you.
KATXAMHH K, KA ZE SR

5) | recommend you the elegant one.

F A7 Ak i T A Y

7) This is the one | will not hesitate to
recommend. Its color and style is so
attractive and also the quality is really
reliable.

XARRENMBRESME N . EREE
ARG | A ELRR & AR &
&) What about this one? It's a lovely dress.
It's very smart. Short skirts are in fashion
now. Would you like to try it?
XFEARE? XHRIFE, EWITE. &
IR T . RS i
91 It seems to fit you very well.
XFARHRARIE &R -
10) This is our latest design.
X SRR

11) We just launched a new collection
designed specifically for fine lines and
wrinkles, would you like to take a look?
ROV ML T — K& 1 TEFXh i MUK 69
i, EBERWY?

12) It's the latest fashion.
X EHT IR




