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Certificate

of

Quality and Best Practice

has been awarded to

Xiamen University, China
Hanoi University of Foreign Studies, Vietnam
Dublin City University, Ireland
University of Westminster, UK

for

Interpreting Asia Interpreting Europe DVD training materials

This Certificate of Quality and Best Practice has been awarded to the four Partners listed above in
the EC-funded AsiaLink Project N°. ASI/B7-301/98/679-49 for their Interpreting Asia Interpreting
Europe DVD training materials for access to liaison interpreting skills in English-Vietnamese and
English-Chinese, which after appraisal by experts appointed by the ICC-The European Language
Network are recognised as exemplars of Quality and Best Practice, particularly with regard to

pedagogical value for trainers and trainees;
relevance;

accessibility for non-specialists;

technical production.

This certificate is valid for a period of five years from the date of issue, provided no major
changes are made to materials.

General Manager Chairperson

Senal No.
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In this unit we focus on the role of the inter-
preter. ‘

An interpreter is:

@ abridge between two parties

® an impartial bridge between two cultures
To fulfill such a role, an interpreter has to:

@ convey the exact meaning of the speaker
® avoid any confusion of the role

In this programme you will see professionals
in a variety of situations, whose professional
role of interpreter as an impartial bridge be-
tween two cultures never varies.

A BT RO DR B A 0.

HERPHE A AR

® XUy {HE AR

o R SCALIRIA R AR AT R

FR XA A, R ABUEE
o B R AR R

o A ENIRE

FEARTT, VREBIPIFRER RS &
TAEwSS:, (BRMNIE I PF SRR
AR A fe BB R — HPLll A A AR ANAE



Unit1  Role of the Interpreter

PRESENTER

Hello, and welcome to Interpreting Asia Inter-
preting Europe.

This is the first in seven programmes about li-
aison interpreting. I hope that by watching these
programmes you will gain a better understand-
ing of how professional liaison interpreters
operate. Today we are going to focus specifi-

cally on the role of the interpreter.

Let’s have a look at a short drama. We are go-
ing to see a boss in a small import and export
company. Now he thinks that anyone who is
bilingual ought to be able to work as an

interpreter. Is he right?

STUDIO DRAMA TRANSCRIPT

Exterior shot of an office block
The Chinese host runs a small import/ex-
port business.
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In his office the Chinese host is checking
his diary.

th i EA:

ARAENEIE, THETITRIE, FAHR
HFE—T.

F37 R
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WwIrEA:

BB PRI SO SO ERREF . A
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(B B R AT B B E

The host really does think the world of
his PA.

Wi EA:
AR O, PRITHY. S B B AETRA]
k55

B8 DHEAHEMHE

PHFEALEAAEEEMGILEX,

CHINESE HOST

I’ve got a guest coming tomorrow to discuss a
possible order. I need you to interpret.
INTERPRETER

I'm not really an interpreter.

HOST

Nonsense. You can speak both languages very
well. You won’t have any trouble.
INTERPRETER

But it might be better to get a proper interpreter.

P EAREADE AL A BYE,

HOST
Don’t put yourself down. You really are very
good, and an interpreter from outside won’t

know anything about our business.

The next day in the office meeting room.
The interpreter sits right next to her boss

while the guest sits opposite.

FRAEFFEASDL, FALEXNTE.
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AN

W R BI AT AR

INTERPRETER

It’s our great honor to welcome you to our
office.

GUEST

I’m very happy to be here.

i

i 5 At AR R M4 RER B B

i EA:

by, MIATEHIEMR. HRITZITZ05?

INTERPRETER
(X EN)
fbfi1EE 1 A
(to guest)
Is it right that you want to buy ten thousand
units?
GUEST
‘We might be interested in fifteen ... depending
on the discount that you can offer. '
INTERPRETER
(X EN)
Hb At TAT BEAELEE 15,000 14
(to guest)
Our discount is eight per cent on ten thousand
and ten per cent on fifteen thousand.
GUEST
Including delivery?
INTERPRETER
(to guest)
Yes.
(to host)
R A S VR FA TR FTIOARAE T o
A
VR, FATAPREIHFIARIERL G %% .

HOST
Welcome to our company.
Eb

A VRAREFLRBI RN A ZE

HwA:

AR PR EX

INTERPRETER

She says she’s very happy to be here with us.
HOST

Okay, so let’s get down to business. What kind
of quantities are we talking about?

b

(to host)

They want ten thousand units.

(XEN)

AT 1 T, X

HA:

FKATRTREZEIT 15,000 4+ EF IR 1RESR
HZ /4.

E3i B

(to host)

She might be interested in fifteen thousand.
(XHEN)

FATHIProORE, 1 T4 8445, 15,0001 10
R

A

BIERR AT

i

(XFEN)

2.

(X EN)

I just told her our standard discount rates.
HOST

Well make sure you tell her our standard rates

do not include delivery.
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b EAN:

REH TN R4,
INTERPRETER

(to guest)

I'm sorry that discount doesn’t include of the
delivery.

GUEST

But you said it did.

INTERPRETER

I'm sorry.

The guest is becoming impatient.

GUEST
I’m not sure who I'm supposed to be dealing
with.

FADE OUT

PRESENTER

(chortles)

The business deal is not getting off to a good
start! The European businesswoman is con-
fused and has probably lost all her confidence
in the business. And who can blame her! The
boss probably thought he could save some
money and time by using his assistant as an
interpreter. But his assistant cannot be a PA and
an interpreter at the same time. The role of the
interpreter has become blurred.

Let’s have another look and see where things
went wrong.

DRAMA CLIP 1

The part about the host persuading his PA
to interpret for him.

P8 OERBHEMAEL

INTERPRETER

But we normally include delivery with those
discounts.

HOST

I need a good negotiating position.
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Unit1 Role of the Interpreter

PRESENTER

Actually this is a straightforward business
negotiation. The interpreter only needs to con-
vey the meaning of the speaker’s. The inter-
preter does not need to know about the
business.

Once the guest arrives in the office, the boss’s
assistant tries her best to cope with the situation.

DRAMA CLIP 2

The greetings at the very beginning of the
negotiation.

PRESENTER

Unfortunately the assistant has had no training
as an interpreter. If she had, she would know
that her job is to convey the exact meaning of
the speaker. The guest says “I'm very happy
to be here”, but the assistant says “she says
she’s very happy to be here with us”. The in-
terpreter must speak for the client. And when
the client uses the first person “I”", so should
the interpreter.

Here the visitor must know whose voice she is
hearing. These may seem small mistakes but
the consequences can be far reaching.

DRAMA CLIP 3

The part about the discount rate and the
confusion about whether it includes deliv-
ery or not.

EFFA:
Frl, XR-HEEGH LK., FRR
FHAHEHFAEERC, FRFRER
TRAEE.
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EXPERT Paul Brennan

They are essentially communicators. They are
bridge builders. They are seeking to convey the
message of one party to the other party.

Brian Fox
Director for Inte
PEREAN
EXPERT Brian Fox
We are, if you like, a bridge between cultures
and that’s what we should be.

Sanh Chavu

r Amit

EXPERT Pham Sanh Chau

Anyone as an interpreter, you serve as a bridge

1% Paul Brenan:
#F QR AE, RRTA, B THE
EM—FAE#E|H—F .
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4% Pham Sanh Chau:
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to bring the two cultures, the two people closer
together.

=

EXPERT Lei Tianfang

Interpreting is a channel through which people
speaking different languages communicate
with each other, and an interpreter serves as a
bridge to bring people closer together.

Rk ANABE L.

ERERIL:

R ARl E e AN @ L 5 6945 F X —
REHATRM. FAEAWRR, BT A
ik,

EXPERT Lin Yuru

He or she has a key role to play in bridging the
gap between the parties involved and assuring
a successful communication between them.

PRESENTER

That’s a good image, isn’t it?

Being a bridge between the two speakers, the
role of liaison interpreter is that to bridge the
communication gap between two people who
have different languages.

L 2 3141H
FRAGEALS B EEFTZEGER.
PRI F 7 BRI LRAEA .
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The interpreter must be true to the meaning of
the speaker.

If the interpreter tries to take on any other role,
this is the kind of confusion that can happen.

We'll have a look now at some professional
interpreters at work. You will see a wide vari-
ety of situations. Some are static and formal.
Some interpreters have to work on the move
and in situations that are unpredictable. But the
professional role of interpreter as an impartial

bridge between two cultures never varies.

DOCUMENTARY CLIPS
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