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Abstract

Blue Book of E-government: Annual Report on China’s E-government Development
(2014) is the tenth annual report which reflects development process and the latest
progress of China’s e-government and researches and analysis on issues of important
theories and practices in e-government. The report was co-authored by Deputy Dean
of Chinese Academy of Governance Hong Yi and Executive Deputy Director of
Chinese Information Center Du Ping. The topic of this year’s report is Government
Administration in Digital Era.

The report hereby summarizes issues concerning the trend and characteristics of
e-government development, improvement on e-government and public service,
innovation of e-government and government administration, e-government and new
technologies and development mode of e-government. It discusses e-government’s
development trend that complies with current requirements through combining theory
and practice, which serves as reference for sustainable and healthy development of e-
government. The report also incorporates some achievements made in Sino-EU High
Level Forum and the Eighth China E-government Forum.

The first chapter presents achievements and characteristics of e-government in
terms of key application, infrastructure and government website in 2013. It
objectively analyzes difficulties in development and surmises development trend of
China’s e-government for the future. The report holds that China’s e-government is
on the whole in a stable status in 2013 and social governance and public service have
become key areas in the application of e-government. However, there are still
prominent problems in the process of China’s e-government such as insufficient
coordination, inadequate capacity of technical service and backward e-government at
the grass-root levels. The institutional environment of China’s e-government will be
optimized in the future, the role of national strategy and coordination will be further
played and the application of e-government innovation for citizens and social

governance will be deepened, which means e-government will continue developing
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towards intensiveness, efficiency, safety and service.

The second chapter is an itemized research report on three aspects which are
central state organ, government micro-blog and e-government innovation on social
governance. The third chapter focuses on e-government’s facilitating the
improvement of public service. It introduces philosophy and practice of the revised
government website, public service pattern of judicial information from people’s
court, public digital and cultural service, and public service based on m-government
portals, such as a service-oriented government through multi-platforms in Hainan
province, government micro-blog for approval services in Hangzhou. In regard to e-
government’s supporting role in government management innovation, the fourth
chapter analyzes typical practices like open and transparent online operation of
executive power in Jiangsu province, practice of enhancing administrative efficacy in
Sichuan province, “Web-making Project” in Shenzhen and digital social service
governance of three dimensions in Lanzhou. The fifth chapter explores following
areas: performance appraisal of e-government projects, government response
mechanism for online public opinions in safety production, overview of information
society development in Henan province, spatial information service and network
communication from the perspectives of theory and practice. Chapter six outlines
major events which comprehensively records important practices in China’s e-

government for the past year.
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