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Public Crisis Management and National Image Building

Wu Youfu

Abstract: National image is an important reflection of “ Soft
Power” for a nation. Public crisis often inflicts various degrees of
damages to national image. Therefore, starting with national crisis
culture construction, we must develop effective public crisis
management, strengthen strategic groundwork for Chinese public crisis
management and national image building, and implement effective
crisis communication by following “3-say” principles. All of these
measures will play an active role in national image building.

Key Words: public crisis; national image; crisis culture ; strategic
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