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AEELHRUBBEMELXRBEREFAHET, ERLASRTKEAD
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English Certificate ) . Z£ 9 E, BEC BB RN EZ X PO 5EESIFH K
FERZRSEEENEXHZTLFRIEP. BEC ERH N ELEED
FIEREPFERARENRODH#TEEESE, 8. . & 504
7E, MEESNXFRNESKRENA. BT BEC INEMERK 2
AT, AE BRSNS T £ 4 % S 00F 2 55k A A RA M.

EEAZENTES, ATHFEBETRAMIRORGR, WFHEHs
SREFELE. aRATEAEAZHRRAE BT A&EER; BER
ERRZE, WFFERARVESENHCEIK. BAit, MEEBILEE
ERERNEZENEESHEMEEZ NS LXK, RRABEX
WHKRISHIESHTNESN, BRBELAEE. (50 RM5E BEC
B hE: 12R) —BNEERRE: NEUSER, ARHIME
%, EHMEHENTEXFENEIFR. EEVEHE—FEILRNGEDR
TRABNHBEMER, LHARERF. ES5THRELEER. RN
XoaEEENEAFFIEMRNRRESIIE, HEINABESERY
BRI LR A AR 8] A 38 NFK 1S B BRIA o] ) Sk A SEEIE B
M, MEEEFBVTESN, RN EREYILESEEXARENRR
fEh, HHEHBBEBFZFRAEH T T RRAIES N AN,

AEHEREET —LBECHEIBBNBFEERR ZRELENEE.
KEZY, FIREZFENEFBRANZEIRR, HEbYEBARHRT
THEE. AREXRY ., EBUNBARLRMER, HEFRARHRTT
2%, BFERY, FREW, BAFNR, DXL HERTE B R
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BRENERE, HAI—BEEHITEMEIEL 50 RxBib k% BEC &%, Fiit,
ERIN BN EHSERAERRATEE —NATLERESR. X LEFT
B R A8 ERVMIESHER, SMELETREBCHZIFTENETEEE
HRHBACHFEIN, RAEMBBRAELNNBRLHZRBAYE. BRAFER
EEBITMUT o
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. BlE). AT RIE A PR IZ AR,

: EREE, BYEEERRTEAME, $EFEETREEY,

2| . BHIZIE. BHEEMIFFTEEMDC, HRBIDRFFHEMR Y
R R,

UT| : 7 BEC %IF N#R5 % op IS i — L)/, FBE A RRTHNE XA,

A] : BEEDERHNIIREA. BHEERBOETE, SHER.



=k

1 ’ BEC R AT Lo BE N
8 | BEC FLWHE9HE AR KLBT

Part 1 lEZ=E
| pay1 |

25 | —. E—Ho0ELTR

25 | Z. E—BoNELTH

25 | =, E—BoAYERES

26 | M. F—HINTHSHERESHIT
26 (—) SO REHERE

27 (Z) WwHEEmMXEIE

27 (=) HBRRSM

27 | E. BFWETHES

28 (—) —EHFHFTEMPEER
28 (Z) HFEmss

32 | —. HEIEEBT ($5=. . iR, BiA)
33 | =. BAEKK

33 | =. XSS TETEH

38 | M. TG REXEAT

48 —., MEEIEAT (T, TTHR, iTH. 1TE)
48 | —. AR
49 | =. HXEHBRETHEH

54 | M. TTG SRR




Day 4

Bl

. ZEIEEBT (F. &8, EREHEM )
. RRERKmS

. XSS RIECEH

< EIGS) RIR R

Part 2 ZniEE

Day 5

;-

BTSSRI SHIS
(—) BHBERE

(Z) 5HERA

(=) ZEAREE

Day 6

N

=l

HEEARN (WIEEM. WIEEE )
R IS

LEESSEIE ey
EIGR S BRI

Day7

108
112
112
123

A

IERITIE

MEVEBBT ( AR, R, ASKHIF)
PR RA R IS

UEESSEIb Gl s

TG > R R SCIRA

Day 8

133
133
134
139

IR TN

« ZEIRERAT (i, Rssnk R HEA )
N

« XIS REICEH

« TINGS RIS



Part 3 i&#Fi#

152 | —. E=H9oNELAFTR

152 | —. E=RoNELTH

152 | =. E=oNHETES
Y

153 . BRI e S R SIS

153 (— ) BpBERE

154 (Z)EERE

155 (=) FzBRAF A%
i~ Day 10

156 | —. REFEZB (K5, 1)

156 | —. BIER

157 | =. EXSHHS R THIH

163 | M. EIE S RIE#E

~ Day M

176 | —. MEFTBT (NB. kE. 187)
176 | —. BIER
177 | =. BESHBEELEH

182 | M. T I RIEX B

Part 4 £ il 51 S

196 | —. £HEAANSGIT—
210 | =, £HEENGIEZ
223 | =, cHHENGIF=
236 | M. £EAMANGSIEN




BEC Wy Jiik s R v

—. BEC R H&R45 8 9t

BEC WHEMBH EEXZEAREEALNF S XIrPANMEENICRSABEESN, FXHF=
MNEE, BEB. ZUERAMERES, PHEELZENWAMRAT. FERTERERE
HIFKEEE /1, T W R =B, E & B BEC ZIRH 25%. ZIXATEKZ90 40 4350 ( B
B AZREERENEER100M) . £FRXP, FAENTAMRSRSTE R, ZXAR
EMBRAZERETELINTERIRAE, RFURKLFTIE, USPEPREIEE. BK
HEZFERMERES,

BEC X F RMIEABIENANBRIRA. DAE. BEHESRA. ERRER. LK
B5REMEANER. RKESSWN. FRLE. BRE5RE. X3, 29410, RE5EF.
FRE5kE. ER5MGRBLEAE, #E%E BEC XX HBLRERSNSTH, BURT
=4MAE: (1) EERERTFNEIENRN; (2) ¥FEFEEXRTEYNERMRAMELEEH
%&; (3) X BEC 2R HBHNTRREBEEET Ro |

BEC ZIXBEAB FHMEZ XM, ER—MMERNFELAMRENER, L
ARETIERBEPREBENLAEN. IEEEAXRTEINEXRMRREALEEATZTHLENE
BECAZFXFSHNEZEREZ, SEBRIEFEAAE, 85HEPHNAE—RALREL,
BENEEtL 5L EEERLCAR, forder—id, HHELFEFRTT ‘@2 , MEFEH
NFRzx V16" ; XMBBEFERN “2E" —@aESES+FE 1% HiE “accommodation” ,
A= “living and eating” , Frl{ BEC ZiXth 2 ARFEABFSFIRNF S EBENEEAESE,

—. SRR

HZ= M Question 1-12 ;
Part 2 ZINFERL A 10 &1 Question 13-22 30 &
Part 3 R 8 Ml Question 23-30
=. AERH

Part One Gap Filling

12 &

HZ (GBI 2T )

3 BAESEIEES

FEIE 15 F)

ZEXE AR R NEPEBADE LMD

o -

Conversation One
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(Question 1-4)
e Look at the notes below.

5@ XI5 BEC %

e You will hear a customer telephoning a company about a delivery.

Customer:

Order No.: 300571
Address for delivery: (1)

DELIVERY NOTE
Planet Design Shops

Instructions for driver:

Parking available in (2)
Give (3)
Collect old (4)

to customer.

from customer.

[ %% ] 1. RETAIL PARK
3. RECEIPT

Conversation One. Questions 1 to 4.
Look at the form below.

You have 15 seconds to read through the form.
You will hear the recording twice.

[pause]
W: Hello, A-P-T Office Equipment.

M: Hello. This is John Raymond, from Planet Design
Shops. I'm calling about our order for a security
camera. It's being dispatched tomorrow and the
driver will need delivery instructions.

W: OK.

M: (1) Address first—the order confirmation gave the

retail park as the delivery address, but your invoice

has our central branch.

W: Oh.

M: That's not where we want it to be delivered. The
confirmation was right.

W: OK.

M: (2 ) Now, parking, the spaces opposite the shop are

for disabled drivers only, so your driver should use the

loading area while he sets up the equipment.

2. LOADING AREA
4. PHOTOCOPIER

You will hear a customer telephoning a company about a delivery.

[ REACAEREAT )
(1) KB N ZEG M, MK |
LEEPRINTUSHFEINEEE
%, retail park #1 central branch,

XMBABEERPEREEL, B
IINE—aER R T XA,

AR ZE—NHBIAEE, Fr
UET—REHR, RIEAEREFET
confirmation bk, BIIE#E R
1 retail park,

(2) ABja) B9 2 driver B =43
H, AR—EEFEHBRTIRE,
K E it % disabled drivers fj &
b &5, T A should £k %833
EfL, FrAEWE RN A loading
area.




l W: I've got that. (3) KBHZE R A receipt, FH
' M: We'll have payment ready for you. . EEERfE g, MBMEXHMT —1
- W: That's fine. Thanks. (3) I'll make out a receipt for | [E X i8# i, 32 customer # 5§ T

the driver to give you when he makes the delivery. | you, {B2AME+7 receipt 95

Will you be paying by cheque? 5, AEIEFH p Ei=,
M: Yes.
" W: (4) And you have something for the driver to col- | (4 ) Z&z 5] F collect ¥£ Ak EALiF,
lect, | understand. REZHREIER, BAHILIVIER

| M: Yes. We've come to the end of the rental period on | BFTEIHEE X, BAATET —
| our photocopier—we've bought a new model, so | 1#TH.

{ the old one's to be returned.

| W: Right, the driver will call you tomorrow with a defi-

nite time.

Part Two Multiple Matching

BEHEE g

HEER ELT WS Y

WHAAE EhipEnce =T

DM FE 15 7

RN EEFARBITAMBNRE. T8 POBRRRIERENES
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Section One

(Questions 13-17)

e You will hear five short recordings.

For each recording, decide what action the speaker is proposing.

Write one letter (A-H) next to the number of the recording.

Do not use any letter more than once.
You will hear each recording twice.

A attracting investment
Tk TR RN O] B revising salaries
A — C withdrawing a product
< [ e D reviewing prices
| | R S R——— E increasing production efficiency
o PEREEE R — F reducing rental costs

‘ G replacing equipment
H introducing incentives




X152 BEC &
[ D771 (12%)

[#=]13.E 14.F 15.C 16.A 17.H

You will hear five short recordings.

Do not use any letter more than once.
You will hear each recording twice.

Thirteen

M: We've looked at various measures and we'll be
making recommendations to senior management next
week. We think the company (13)should consider in-

troducing an evening shift to maintain seventy per cent

capacity on all the machines. We're also aware of the

hold-ups on the packaging line, and we'd like to bring
in an additional machine and split the line in two. That'll
speed things up. We did consider bonus schemes for

certain categories of employee, but decided that this
wouldn'’t have sufficient impact.

[pause]

Fourteen

W: When we first acquired the factory premises, the
rent was well within our means. But because that area
of the city has developed more quickly than others, it's
now a prime site and the cost of retaining it has risen
accordingly.(14) In fact, we would make considerable

savings by relocating to the industrial estate on the

other side of town, which would improve product distri-

bution, anyway. A second suggestion is to vacate the

top floor of the building— we do have fewer staff now.

For each recording, decide what action the speaker is proposing.
Write one letter (A-H) next to the number of the recording.

[RX] [ REESCER R AT ]

|
(13) ABMEX BB F |

o URTR BB R, RIZIBINEIE
(night shift) SRIRFFANEFIAZE, I
Bi@idEm—&i®. RRSEE.
Hit, XAFEERBERHE, BIUERE
=4 3K (increasing production
efficiency).

(14) RBAERY, FEE—
HEEZErent ik, tHEEE
4G H, in fact 23 ARNOIRE,
FERT—1MEW, BREEHR
it (relocating) &) T W X, 3k 3
7= i B2 1% (product distribution),
ARAERTRE—ETIK, R
— N MER, FNEERER
AU ABREHRERYF, FREHES

(reducing rental costs),




[pause]
Fifteen

M: As you know, we adopted various measures three
years ago with the aim of boosting sales. We managed
to increase output and cut costs by introducing new
machines. We also cut our profit margins still further.

| But even though we were able to lower prices as are- | (15) ABAMNEELEF BB, #

' sult, 'm afraid we still didn't meet targets. The demand | X ZEREMN L&A T, BIYAE

| for this particular commodity just isn't there any more, | — % #§ (contracts expire), 3z Bf
(15)so we should stop production as soon as current | 1% It & 7 (stop production), &
contracts expire. b, ZABEHERAMC, FILES

| [pause] ( withdrawing a product ) .

. Sixteen

' W: | think your analysis of the situation is correct. The

' product is already doing very well, but demand hasn't | ( 16 ) that means F 35813,
peaked yet, by any means. And if we want to take full | 2 FHEEMNIRTIE, ATET—
advantage of a boom, we've got to step up our promo- | ZF|EREIZE, RERBT KE>
tion and have mechanisms in place to increase manu- | IfERIER, BRETEHING
facturing capacity if necessary. (16)And that means | # € X #¥ (additional funding).

we'll need additional funding before long. ABAOEHRERN A, R[IERE
[pause] (attracting investment),
Seventeen |

M: Two or three years ago there were ten, or even

twenty applicants for every job we advertised, but
things have changed. Unemployment in general is | (17) AX# AR X @& %&E@, &
right down and everyone's competing for workers now, | X1, HRSIR T, HIES A
especially skilled labour. (17)If we want to get good | T %18, A =2 i T & (wages),
people, and retain them, we'll have to offer a better | T2 ME 4 (bonus), A, &
package. I'm not suggesting we put wages up vet; | | ERERIH, BiENESE
think we ought to try other things first, like one-off wel- | (introducing incentives),

come payments, relocation allowances, and, possibly,

loyalty bonuses.

— S e— - — e S e i

Part Three Multiple Choice
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e You will hear the Purchasing Manager of a manufacturing company giving a presen-
tation to senior management about four possible new suppliers.
e For each question (23-25), mark one letter (A, B or C) for the correct answer. (In the
exam, there are 5 more questions like this.)
e You will hear each recording twice.

23 The advantage of the first company is
A the size of the factory.
B the competence of the MD.
C the production capacity.

24 The speaker is concerned that the first company lacks
A sufficient firm orders.
B fully trained staff.
C reliable distributors.

25 The speaker was initially impressed by the second company because of
A its relationship with employees at the mines.
B its access to the raw materials needed.
C the methods it designed for checking safety in the mines.

[#%%£)23.C 24.A 25.B |

You will hear the Purchasing Manager of a manufacturing company giving a presen-
tation to senior management about four possible new suppliers. |
For each question (23-25), mark one letter (A, B or C) for the correct answer.
You will hear each recording twice.

You have forty-five seconds to read through the questions.

[RX ] [ RS AT |

W: As you know, the main supplier of our components
announced suddenly last month that they were clos-
ing down shortly, leaving us in a very difficult situation.
| short listed four potential replacement suppliers, and
have visited them all, I'll report on each, though I've

only found one company that meets our needs entirely.




Initially, | was optimistic about the first company | saw.
| was given an enthusiastic welcome and generous

hospitality by the MD, but when he took me on a tour

of the factory, | began to have a few doubts about
his commercial expertise. The factory is enormous—
a convened aircraft shed, | think, almost too big to be
practical. (23)There is certainly enough machinery to

produce the quantities we need, and that, of course, is

vital.

(24 ) However, | had one main concern. The company

has recently invested heavily in state-of-the-art pro-
duction equipment and in a comprehensive training
programme for machine operators. (24 ) But | was
surprised to see that half the factory wasn't in use be-

cause several important customers had cancelled or-

ders. | was reassured that orders are dispatched quick-

ly, and delivery times are impressive, and distribution

' isn't a problem, but I'd need to inspect their products

more closely to see if the quality is what we required.

(25 ) The second company looked promising,too, be-

cause they are based in the region that produces the

natural resources to make our components. Everything

needed for their activities is available on their door-

step. They have a good working relationship with the

local mine owners, who are known to have good safety

records. During my visit, the company went into great
! detail about the quality inspections carried out on the
| material before it leaves the mines.

(23) AABHEE -2
e, ARRRE—AIERRIIN
IRMENLARRE BB R
MEFRENERIEATHT R
HILE®HERAC, £78N

(production capacity).

(24) ABENRXNE—NMREKR
AEIIEL, ML B FOTIXATH,
REEEZFBUETITE, X5A
ERTEME, BLLAAERER,
BER=FREITE (firm orders).

(25) AFEIMNZERE —NMAESA
ME—ER, NKGHTTUEL,
FEZANNEFREMFBREESE, T
BELRHPREHREAR. I, &
BERERH B, BT UBNKE
EZFhEME (raw material),




