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Focal Points |

This unit is designed to prepare students for the topics on how to make a res- |
ervation such as booking a room in hotel, booking a ticket, etc; and to prepare
students with patterns in telephone conversation and with skills in noting down tel-

ephone numbers in a correct way.

-
1

4
;/ Culture Notes
1.

In western countries it is customary for people to make reservations or appointments
in advance before they begin to do something. Nowadays telephones are extensively
used in making a reservation, an appointment, or booking a room, a table and a
ticket. When people want to visit somebody, they also give a call in advance.

In America, people tend to say “I'd like to make a reservation” , while in Britain
people tend to say “I'd like to book...(a room or a table) ”.

Talking on telephone might be more difficult than face-to-face conversation because
there are no clues such as facial expression or body language. But studying the com-
mon telephone expressions might make it easier.

Instead of saying “hello”, you can state your phone number when you lifi the receiv-
er to take a call. In a business call, it is customary to say the name of the company
first.

Telephone number is read one by one. For the number “0” , it is safer to say “zero”

“ »

though it can also be spoken as the letter “0”.



Part One Improving Basic Skills

Erencice 1
Directions: /t is important to distinguish between numbers while listening. In this part,

you will hear 10 telephone numbers. Tick the numbers you hear.

1. 313557 6. 345360
313597 345306
2. 743678 e e i vt u§90798
743670 191789
3 870689 8. 535278
870869 535279 -
4. 923092 9. 255781 |
923902 525781 g
5. 464332 10. 403568 1
464323 430568 8
Erencise 2 ‘ g
Directions: There are three ways of saying prices and amounts of money in English. E- 4
$4.50 can be said “four dollars and fifty cents” ," four dollars fifty” and * four fifty”. (%

In this unit you will hear money said in all the three ways. This will help you to learn
and recognize them. Now speak out the following prices. '
$14.50 $40.05 $15.95 $50.59 $18.35 $80.53
$104,900  $140,009  $238,300  $283,003 $ 66,098 $ 66,980

Erercive 3
Directions: Listen and tick the prices you hear.
1. $56.50 3. $6.90 5, $119.67
$56.05 $69.90 $190. 76
2. $11.70 4. $130. 08 6. $ 124. 005
$11.17 $113.80 $ 124,500

3 Unit1 Resenatins



Wis $ 345,300 9. $ 157,600 11. $ 775,598

$ 354,003 $ 175,600 $7,755.98
8. $1,780.00 10. $ 127,600 . $6,046.09
$ 178,000 $1,276.00 $ 604,609

Part Two Pre-listening Activities

Brain-storming:
Directions: The title of this unit is “ Reservations”. What questions would you ask if you

called to make a hotel reservation?

- Part Three Listening Activities

Listening Task 1 Short Conversations on the Phone

\ Directions : You will hear some short conversations on the phone. Listen carefully. Please
\ supply the missing words.

\ (M =Man; W =Woman)

: Hello.

: Hello. May I speak to , please?

D S S SR - ok OB Ak i
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: Sorry, he is not right now. He is at home. The num-

ber is
: Thank you.
. Hello.
. Hello. I want the
. That’s
: Thanks.
: Hello. I'd like to
: OK. What kind of room do you want?

. I want a room on the floor.

: All right. You will have a good time here.
: Thank you.
You are welcome.

. Hello, I'd like

W
W
M
W
M
3. W
M
W
M
W
M:
W




M. Yes? Your ?

w. Bright Street.
M. All right. The taxi will be there in
5. W: Hello. Is that Bob speaking?
M: Yes. This is Bob speaking.
W. I'd like to with you. Could you come and pick me up
at , Wednesday ?
M: OK. See you then.
6. W. Hello. Is in?
M. Sorry, he is . Can | a message?
W . Sure. Tell him to me. Thank you.
M. My pleasure.
7. M. Hello, Alice. Would you come to my this evening?
W. I'd like to go, but I'm busy for tomorrow’s
, thank you for your invitation.
M: That’s OK.
8. W: Hello. I'm calling to know the of my application for your universi-
ty.
M: Your name please?
LF
M. Congratulations. You're
W Thank you so much.
T T
2

Listening Task 2 Reservation for Dinner

Unit 1 Reservations
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Evencise 1
Directions: Listen to a telephone conversation on table reservation, please listen and
choose the correct answer among A, B and C.
1. What time would the customer like to book a table?
A. 8 o’ clock. B. 6 o’clock. C. 6-8 o'clock.
2. How many people does the customer book a table for?
A. Three persons. B. Two persons. C. Just one.
3. Why can not the customer book a table tonight?
A. 8 o'clock is too late.
B. No table is available.
C. They do not accept reservation.
4. Where does the customer want to hook a table in?
A. Smoking area. B. Non-smoking area. C. It doesn’t matter.

5. What’s the customer’s telephone number?
A. 0770-2882-074. B. 0770-2882-704. C. 0772-0882-704.

Ervencise 2
Directions : Listen to the beginning of the conversation again, and fill in the missing in-
formation.
( RW = Restaurant Worker, C = Customer)
RW : Thank you for calling Sarastro. How can I help you?
C. I'd like to book a table | . Say 8 o’clock?

RW . Just a moment, please . Well, I'm afraid that we’re rather busy tonight and all the

tables are 2 from 3

= o
oo |

Listening Task 3 Booking a Room




Vocabulary

reserve /r1'z3iv/ . T
available /a'verlabl/ adj. TAFE| 69 ;T A
look forward to B2

Evencise 7
Directions ; Listen to the tape, and choose the answer to each question.

1. The man makes a reservation for which day?

A. 5th July. B. 5th June. C. 4th July.

2. What kind of room does the man want?
A. A single room. B. A double room. C. A suite.

3. How much is the man’s room? ‘
A. 100 dollars. B. 50 dollars. C. 40 dollars.

4. Why doesn’t he want the room for 100 dollars?
A. Because he doesn’t like it.
B. Because he thinks it is too expensive.
C. Because he thinks it is too cheap.

5. How do you spell the man’s first name?

A. Ronld. B. Ronald. C. Ronlad.
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Erencise 2
Directions: Listen to the tape again, and fill in the blanks with the information you get
from the tape.
1. The name of the hotel is
The number of the room the man reserves is
The tax for the room is
The man is going to stay at the hotel for days.

wh A W N

The man’s telephone number is
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Listening Task 4 Booking Tickets

Vocabulary
availability /a,veila'bilatt/  n. TH, T
performance /pa'formans/  n. FIR,EH
prefer /pri'fai(r)/ . BE&,ER
tax /taeks/ n. #,

Erencize 7
Directions: Listen to the telephone conversation on booking tickets. While you listen ,
please complete the table below.

| Broadway Ticket Center ‘

Booking Form I
Performance ; Jersey Boy

‘ Date ; 115 |
| Time: 2.
I Ticket number: 3.
| Ticket for adult: 4. ‘
| Ticket for children: 5.
LT&J( rate ; 6. |

Erencise 2
Directions: There are some sentences chosen from the dialogue youve just heard. Listen
and repeat , then write them down. '

1.

A I




Part Four Post-listening Activities

Language for You to Learn

% % % reserve % % % reservation % % % book % % %k available

% book a room % % a single room % % a double room % % get/give a discount

* % to reserve a seat % % look forward to

* I'd like to book a table for 2 for tonight. Say 8 o’clock?
* I'll check availability on the computer.
* Do you want a single room or double room?
* The ticket is 65 dollars plus 10 % tax.
Oral Practice
Directions: You are going to another city to spend your summer vacation. You want to
book into a hotel. You want a single room with shower, bed and breakfast for a week.
You're ringing to make a reservation. Complete the following dialogue between you and

the hotel clerk with what you have learned in this unit.
Clerk: Hello. Shangrila Hotel. Can I help you?

You:

Clerk: Sure.

You:

Clerk: A single room from Monday to Friday... Yes, we have.
You:

Clerk: 1It's $20.50 a night plus 5% tax.
You:

Clerk: Yes, breakfast is included.

You:

Clerk: Yes, there is a shower in the room.
You:

Clerk: We serve breakfast at half past six. Can I have your name and telephone num-

ber, please?
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