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Unit 1 Telephone Information 1% [9] 4§

Lesson 1 Enquires About Flight Information

i B AT BE 1S B

ﬁ%% Dialogue

(A=Agent( TAE A1) ;P=Passenger(iK %))

A
I

>2>2 >0

This is Air China Booking Office. May I help you?
Yes. I'm planning a trip to London. Are flights from Beijing to London

available everyday?

. Hold on please,I'll check it for you.

: Thank you for waiting. The Air China flight CA937 operates every day

except Monday. It departs from Beijing at 2: 05 p. m. and arrives in
London at 4:50 p. m. on the same day.

What's the flying time between Beijing and London?

. It’s about 10 hours.

What type of the aircraft do you use?

: It’s a Boeing 747.

What’s the economy class fare?

. Well,it depends on the date of your departure. If you're leaving this month,

you'll be able to get discounted tickets, but if you choose to leave next
month, I'm afraid you won’t have that luck, since students’ summer

vacation is coming. Would you like one-way or round trip tickets?

: Round trip,I think.

: A round trip ticket is a little cheaper. Would you like to make a reservation

now?

. Not now. I haven’t decided my departure date yet. I'll call you again after

my travel plan is set. Thank you so much for your information.

: It’s my pleasure. If you have any questions about flights or when you are

ready to book your flight,please contact us.

New Words

enquiry(also inquiry) [in'kwaiari] n. 5]
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information [iinfomeifon] n. WH,HE .5
schedule [ 'skedzul] n. Hf[E],3HR], — W&
available [a'veilabal] adj. A2, A K
operate [ 'opareit]| v. #4E, 8% ;3 F R
except [ik'sept] v. & ,&40; Xt

prep. I%T """ Z?I\%K%»I&%%

depart [di'pait] v. BT, H %, HF
type [taip] n. &Y, B AR, BE 2 0

v. T

economy [i(:)'konomi] n. &) ; & HF
class [kla:s] n. BEZL; B4 ; ks
economy class R FH

fare [fea] n. %% H]

depend [di'pend] v. #KEE ;#1558
departure [di'paitfo] n. BIF, Kk
reservation [ jreza'veifon]| n. {58, Wil

é Key Sentences

1.
2.

N o O W

&

There are flights to Guangzhou every day. & K&8A 2= M B ALHE.

We have flights from Beijing to London every day except Monday. [§J& — 4}
FATV A K ARAT A ot R AL BE .

We have 2 flights to Rome every week, Tuesday and Saturday. F{]— & it§
AW KED S, B RN,

Which flight do you want to take? #3AH A B — BF 2

When would you like to leave? #AH B K A& 2

What’s your departure date? #5AHME K E 2

The flying time between Beijing and Paris is 10 hours. Jt 57 % [ 2 K47 Hf
(8] & 10 /K,

Would you like to book that flight? %A 1T AR i PEAL 2

9. Would you like to make a reservation now? %3AH ¥ 7F T 1] g 7

10.

11.
12.
13.
14.

I'm afraid we don’t have any direct flights to Seattle. #1#k, RMNTEA 5 K
VU A BT .

Thank you for your waiting. @45 (1465 .

Thank you for flying Air China. &4 3 A8 = i i BT .

Would you please repeat that? #fi /-3 — i 15 2

I beg your pardon? #EHE P18 — i 15 2

« 4 .
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%%- Exercises

Fill in the blanks with proper words or phrases.

P: Do you have a flight from Los Angeles to Xiamen?

A: I'm sorry we don’t have flights from Los Angeles
to Xiamen.

P: Are there any other airlines flying ?

A: I'm afraid no airlines

P:. How can I get there?

A: Don’t worry. I can arrange for you.

P: Do I have enough time to catch ?

A: According to the flight schedule, you have two hours and a half for

and you are sure to make it.
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Lesson 2 Telephone Reservations

A& T AT

-fi& Dialogue

)

>

T > T > T >V > T OB

Hello. This is Hainan Airlines Booking Office. What can I do for you?

A
P. I'd like to book a flight to Kunming.
A
P
A

When would you like to leave?

: Tomorrow.

: We have three flights to Kunming every day. The departure time for the

three flights is 8:25 a. m. ,3:25 p. m. ,and 6:55 p. m. Which flight do you

want to take?

: I want to take the flight leaving at 3:25 p. m.

. Let me check if there is space available on that flight.

: I'm afraid that flight has been fully booked. You know we’re now in tourist

season. If you plan to go to tourist cities,like Kunming,Guilin,you should

make reservations a few days earlier before the flight departure date.

: I know. But it’s rather short notice. I have to meet one of my customers

there to talk about an important project.

: But there are a few seats left on the other two flights. Which one would you

take?

: How long does the flight take?

: The trip lasts about 3 hours.

: I'm afraid the evening flight is too late. I'd rather take the morning flight.
: Do you need a return ticket?

: No, just one-way trip.

: How many seats do you want?

Only one.

: Would you travel business class or economy class?
: Economy class.
: May I have your name?

: Mike Smith.



Unit 1 Telephone Information & 3% 9] i)

: Would you spell your name?
M-1-K-E,S-M-I-T-H.

: May I have your phone number so that we can contact you?
64744428,

: Mr. Smith,let me repeat your reservation. I've confirmed one economy class

> > T

seat on HU7165 from Beijing to Kunming on July the 9th. It leaves Beijing
at 8:25 a. m.

P. Thank you very much.

A: It's my pleasure. Thank you for flying Hainan Airlines.

?‘*-f New Words

tourist [ 'tuarist | adj. JgFH

n. JRWEE W HE
customer [ 'kastomoa | n. & , & 1
project [ 'prodzekt | n. TR ;50 H ;iHXl; 2k
confirm [kon'form | v. i, fit i, F 5L

~~ Key Sentences

1. How many secats do you want? 81T JLAEEAV 2

2. Would you travel business class or economy class? &£ N 5L 2L

B 7

Would you prefer first class or economy class? #E £k F MR R LM 2

What class of seats do you prefer? #4054+ 2 My 7

May I book a return flight for you? 7 % 1T [l # i fiig BE 2

6. I've confirmed one economy class scat [or you. FE L5 EHIN | — &5
.

7. You may have your baggage checked through. {RuA] LLJp 220K IZ

~ W

wul

8. Please check-in at least two hours belore departure time. i 2= /0 2177 % /)
I I BB HL T2,
9. May I have your phone number so that we can contact you? i 45 F F 43 (1 Ha

i DAE T AT AR A

Make appropriate responses with given information.

P: I'm interested in taking your [light to Tokyo.
A ?

« 7 .
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October 3.

: We have two [lights to Tokyo every day.

I want to take the flight leaving in the afternoon.

?
Book me two tickets.
Economy class.

?
No,just one-way trip.

0

My name is Peter Bradly. My wife’s name is Susan.
2

You can reach me at 84552244.
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Lesson 3 Reservation Change

il ' B

,%% Dialogue

A:
P:

Hello, Air China Booking Office. May I help you?
Yes. I've made a reservation on your flight CA1323 from Beijing to Zhuhai,
leaving on August 8th. But my boss has asked me to get there two days

earlier, could you change my departure date from 8th to 6th?

A: Yes, ma'am. May I have your [ull name? I'll make the change for you.

)

: Mary Branson.

A: Thank you, ma’am. I've got your reservation record: Beijing—Zhuhai on

-

> g

=P 7

August 8th. You want to change your departure date to 6th, is that
correct?

Yes.

: Okay, but I have to check if there are any seats available.

: Thank you for waiting. There're two [lights to Zhuhai on 6th. The

computer shows that there are a few spaces left on both flights but there
isn’t any discount on the flight leaving at 12:10 p. m., while the other

flight leaving at 8:35 a. m. still has discounted tickets.

: Well, I prefer this morning flight.
: Your confirmed ticket is 30% off, but the fare on this flight is only 20%

off. T'm afraid you'll have to pay extra if you make the change.

Okay. I don’t mind. T have to leave that day.

: Ms. Branson, have you got your ticket issued?

Yes, I've paid for my ticket in your office.

: Then you should go to one of our offices to pay additional charge before the

departure date.

: Okay. Thanks a lot for your help.



% New Words
discount [ 'diskaunt] n. #r40, IR

o FTHr A0 W8

extra [ 'ekstro] adj. HiAbH)

n. WHMIHEY

issue ['isjur] v. KRAT; W 5B e
additional [o'difenl] adj. MfHNET, 55 4MH
charge [ tfa:d3 ]| n. HLfar, 354, B¢ H

v. By, &

reissue [ 'ri'isjur] vt. BEEAT(EHE, FRA) , (WL M) BT
%« Key Sentences

1.

>~ W

ol

I've got your reservation record. FRU LB T H M TT B IC % .

I'm afraid you have to pay extra if you make the change. U3 %2 fif2s &,
WH S 2.

Have you got your ticket issued? #$H{ 2L T g9

We'll reissue your ticket., Il 1445 B8 5 2=,

Our airline will pay for the difference and offer you meals. A% 2274

A BRI R R R .

ﬂ‘g% Exercises

]

= T > U >

—

. Make appropriate responses according to the given information.

: Could you change my departure date to next Monday?

: Okay, but -++ Thank you for waiting. There are a

few seats left on that flight.

: Please help me book on that [light.

: But there aren’t any discounted tickets,

: I don’t mind.
. Translate the following sentences into English.

- RE LIRS 7 RMITREIL R,

QSR S EAR LSRR S 2

. 10 -



