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Part 1 Listening Comprehension (15 minutes)

Directions: This part is to test your listening ability. It consists of 3 sections.
Section A
Directions: This section is to test your ability to give proper responses. There are 5 recorded
questions in it. After each question, there is a pause. The questions will be spoken two
times. When you hear a question, you should decide on the correct answer from the 4
choices marked A), B), C)and D)given in your test paper. Then vou should mark the
corresponding letter on the Answer Sheet with a single line through the centre.
Example: You will hear:
You will read: A)I'm not sure. B) You're right.
C) Yes, certainly. D) That’s interesting.
From the question we learn that the speaker is asking the listener to leave a message.
Therefore, C) Yes, certainly. is the correct answer. You should mark C) on the

Answer Sheet.

[A]J[B] €T D]
Now the test will begin.
1. A)Don’t mention it. B) At about 2 o’clock.
C) Thanks for your help. D)It’s 54576862.
2. A)I agree. B) Tea, please. C)My pleasure. D) No problem.
3. A)Go on, please. B) Take care. C)I'd love to. D) You are welcome.
4. A)Its interesting. B) Here it is. C)I don’t think so. D) Yes, let's do it.
5. A)Sorry to hear that. B)Yes, of course. C) See you later. D) Nice to meet you.

Section B _

Directions: This section is to test your ability to understand short dialogues. There are °5

’ recorded dialogues in it. After each dialogue, there is a recorded question. Both the
dialogues and questions will be spoken two times. When you hear a question, vou
should decide on the correct answer from the 4 choices marked A), B), C)and D)
given in your test paper. Then you should mark the corresponding letter on the
Answer Sheer with a single line through the centre.

6. A)When to catch the train. B) Where to buy the ticket.
C) How to reach the airport. D) Which bus stop to get oft.
7. A)She was ill at that time. B) She was busy with her work.
C) She forgot about the meeting. D) She was preparing for a trip.
8. A)Write a report. B) Type a report. C) Send a report. D) Read a report.
9. A)Pay his bill. B) Show his business card.
C)Fill in a form. D)Make a phone call.



10. A)Project engineer. B) Shop assistant.
C) Computer programmer. D) Marketing manager.

Section C

Directions: In this section you will hear a recorded short passage. The passage is printed in the test
paper, but with some words or phrases missing. The passage will be read three times.
During the second reading, you are required to put the missing words or phrases on the
Answer Sheet in order of the numbered blanks according to what you hear. The third
reading is for you to check your writing. Now the passage will begin.

When you are starting a small business, you should write a business plan. Writing a
business plan is the most important 11 . This is how people will think about your business.
When you 12 support from a bank, the bank will read your plan seriously before it gives
you any help. Even if you're starting the business with 13 | you will still need to have a
written plan to help 14  your business. The marketing plan is the important part of a business
plan. It will help you to sell the products or _ 15

Part I Vocabulary & Structure (15 minutes)

Directions: This part is to test your ability to use words and phrases correctly to construct
meaningful and grammatically correct sentences. It consists of 2 sections.

Section A

Directions: There are 10 incomplete statements here. You are required to complete each
statement by choosing the appropriate answer from the 4 choices marked A), B),
C)and D). You should mark the corresponding letter on the Answer Sheet with a
single line througn the centre.

16. We will have to pay them a large of money for their service.
A)size B) set C) amount D) series
17. I'd appreciate it if you could tell me how the machine.
A) operate B) to operate C) operating D) operated
18. I'm sorry to tell you that the materials you wanted are .
A)taken off B) put up C)sold out D) got off
19. It is obvious that these small business are need of technical support.
A)in B)on C) with D)to
20. I am concerned, it is important to get a job first.
A) As long as B) As well as C) As soon as D) As far as
21. Some companies might not let you rent a car you have a credit card.
A) where B) because C) since D) unless
22. In his opinion, success in life mainly on how we get along with each other people.
A) keeps B) depends C) insists D) spends
23. We building the bridge by the end of next month.
A) are finishing B) have finished C) would finish D) will have finished
24, Our company’s service is in nearly 80 countries around the world.
A) available B) natural C)relative D) careful



25. It was in Johnson’s hotel the business meeting was held last year.
A) this B) that C) what D) which

Section B

Directions: There are also 10 incomplete statements here. You should fill in each blank with the
proper form of the word given in brackets. Write the word or words in the
corresponding space on the Answer Sheet.

26. To start your own business is usually ( cheap) than to buy one.

27. The foreign professor spoke slowly and (clear) so that we could follow him.

28. The money ( borrow) from the bank has already been paid back.

29. The (manage) said that their company wouldn’t be responsible for the loss of the
goods.

30. When we get his telephone number, we (tell) you immediately.

31. It won’t make any ( different) whether he comes to the meeting or not.

32. The machine should (test) before it is put to use.

33. We look forward to ( meet) you and wish you every success in your career.

34. My (person) experience suggests that we should contact the customers first.

35. After the lecture yesterday, they ( realize) how important company culture was.

Part Il Reading Comprehension (40 minutes)

Directions: This part is to test your reading ability. There are 5 tasks for vou to fulfill. You
should read the reading materials carefully and do the tasks as you are instructed.

Task 1

Directions: After reading the following passage, you will find 5 questions or unfinished
statements, numbered 36 to 40. For each question or statement there are 4 choices
marked A), B), C)and D). You should make the correct choice and mark the
corresponding letter on the Answer Sheet with a single line through the centre.

A car is made up of more than 30, 000 parts. Each in a new car is as weak as a-baby. So a
new car requires proper care and servicing. If you're unfamiliar with the parts, you have to read
through the owner’s instructions carefully. )

First of all, the brakes ( #|4=) of your car are important for safety ( %-4>) reasons. Having
them checked regularly can reduce the risks of accidents. Another important thing to consider is
engine care. Always remember that the life and performance of your car engine depend on the
engine oil. Replace the engine oil when recommended. If you feel the engine is very hot
especially during summer it is probably because the cooling system doesn’t work well. You’d
better get the cooling system serviced before the start of summer.

In a word, timely and proper servicing is an important task for car owners. Good servicing
can not only extend the life of your newborn baby, but also ensure your safety, and the safety of
those who share the road with you.

36. To get familiar with the parts of a new car, the owner should
A)regard the car as a newborn baby B) have the car serviced before driving it
C)read through the instructions carefully D)examine all of the parts of the new car



37. The brakes should be checked regularly

A)to avoid accidents B)to raise speed C) to reduce cost D)to save gas
38. For a car engine to work long and well, the owner should

A)replace the engine oil as recommended  B)reduce the use of the car in summer

C)clean the engine parts regularly D) change the brakes regularly
39. It is recommended to have the cooling system checked when

A)you buy a new car B) summer is coming

C) the engine oil is repldced D) the brakes are out of order

40. The last paragraph tells us that the purpose of carefully servicing a car is
A)to let you sell your car at a good price  B)to extend its life and ensure safety
C)to reduce the cost of car servicing D) to make the car run faster

Task 2
Directions: This task is the same as Task |. The 5 questions or unfinished statements are
numbered 41 to 45.

Ticket-booking Policies

General policies

* Once the flight ticket has been issued, the name on the ticket cannot be changed.

% Ticket is non-refundable( ASHEIRZXH) .

* Please review your itinerary ({T#2% HF) immediately. If any problems arise before or during
your trip, you must call our booking offices right away. If you wait until you return, it’s too
late.

* There are times when we are unable to confirm a booking. In that case we will attempt to
reach you by phone and email. You must call us back within 48 hours or we may not be able
to offer you the booking price.

Change policies

% If you change your booking, airlines may charge a fee— $ 150 to $200.

* Some tickets do not allow any changes.

Need to change or cancel your trip? Visit our website to check the fees and rules before you
decide.

Cancellation( EX;# ) policies

# If you cancel your booking you will not receive any money back.

* You may apply part of your ticket price towards future travel ( for a limited time, usually a
year) .

41. According to the policies, the name on the ticket cannot be changed once the ticket
is :
A) booked B)issued C) cancelled D) confirmed

42. If you have any problems during a trip, you should
A) ask for a refund B) change your itinerary
C)call the booking office D) return the ticket to the office

43. What happens when your ticket booking cannot be confirmed?
A) You should make another booking immediately.
B) You can change your booking free of charge.
C) You will be informed by phone and email.
D) You will still enjoy the booking price.



44. If you want to change a booking, you may have to pay
A)10% of the booking price B)a fee of $150 to $200
C) half of the ticket price D)a fixed fee
45. Which of the following statements is TRUE according to the cancellation policies?
A) You can use part of the ticket price for future travel.
B) You can refund the money from the booking office.
C) You can keep the booking effective for one year.
D) You cannot cancel your booking in any case.

Task 3

Directions: Read the following passage. After reading it, vou should complete the information
by filling in the blanks marked 46 through 50 (in no more than 3 words) in the table
below.

If you are staying in the UK for more than 6 months, it may be useful to open a UK bank
account. There are a lot of advantages of having a UK current ( checking) account.

Paying bills

Many landlords prefer to collect rent directly from a bank account.

You may be able to obtain cheaper services if you pay bills directly from a bank account.
e g. telephone/gas/water/electricity.

If you are given a chequebook, you can also write cheques as a safe way of paying for
things.

Cash

You can easily obtain money from cash machines, or pay directly from your account using
a debit card (fiicF).

Saving money

It is generally cheaper to use a UK account than it is to pay by credit card ({5 M k) or
withdraw ( $£H) cash from a foreign bank.

Employment

If you work in the UK, some employers require you to have a bank account so that you can
get your pay.

| o
2 Advantages of UK Current Account ]
|
i

Paying bills: 1) to pay rent directly from 46
2) to obtain 47  services
3) to pay for things with cheques safely

Cash: 1) to obtain money from 48 easily
2) to pay directly from your account
Saving money: cheaper to use a 49  account
Employment: to get your 50 through a bank account w

Task 4

Directions: The following is a list of terms related to employment. After reading it, you are
required to find the items equivalent to ( 5-----%:[5]) those given in Chinese in the
table below. Then you should put the corresponding letters in the brackets on the
Answer Sheet, numbered 51 through 55.

5



A—Employee relations B—Basic salary

C—Night shift D—Attendance book
E—Human resources management F—Work permit
G—Employment injury insurance H—Housing fund
[—Annual salary J—Year-end bonus
K—Contract of service L—Evaluation of employees
M—Sick leave N—Coffee break
O—Unemployment insurance P—Minimum wage
Q—Quality management
Examples: (L) 5 T %# (E) NJywsiiE e
5L ) EH (  EETHE ‘
52. () R&AERF ( IBRTXKFR ‘
3. ) TRk () RIARE |
54. (. )wfk () LAESFATIE I
55. (. OERAEE ( DEARTH |
Task 5

Directions: Here is a letter of recommendation. After reading them, vou are required to complete
the answers that follow the questions ( No. 56 through No. 60). You should write your
answers (in no more than 3 words) on the Answer Sheet correspondingly.

Dear Mr. Brown,

Thank you for your letter of 6 September regarding Mr. John Green who has been
employed by this company for the past 10 years.

Mr. Green served his apprenticeship (2% %) with Vickers Tools Ltd. in Manchester,
followed by a three-year course of engineering for Production Engineers. He is technically well-
qualified and for the past five years has been our Assistant Works Manager responsible for
production and related business in our Sheffield factory. In all his job duties he has shown
himself to be hard-working, responsible and in every way a very dependable employee.

I can strongly recommend Mr. Green as I feel sure that if he were to be chosen to manage
your factory in Nairobi he would bring to his work a true atmosphere of team work, which
would be found necessary and helpful by all who would work with him.

Sincerely yours,
Tom Smith
56. How long has Mr. Green been employed by the writer's company?

For
57. What kind of course did Mr. Green take?

A three-year course in engineering for
58. What job position has Mr. Green held in the past five years?

59. What does the writer think of Mr. Green as an employee?
He is hard-working and dependable.
60. What is the purpose of this letter?




To Mr. Green to manage a factory in Nairobi.

Part IV Translation—English into Chinese (25 minutes)

Directions: This part, numbered 61 1o 65, is to test vour ability 1o translate English into

61.

62.

63.

64.

65.

Chinese. Each of the sentences ( No. 61 to No. 64) is followed by four choices of
suggested translation marked A), B), C)and D). Make the best choice and write
the corresponding letter on the Answer Sheet. Write your translation of the
paragraph ( No. 65) in the corresponding space on the Translation/Composition
Sheet.

With fuel prices going up, car buyers are changing their idea of buying a car.

A)REELI AR IE AR B I 3K 3K 4= RERR B A2 i Bk

B) #RBL A 9 3K 7 LE 15 A W 82 2 T 2 R AR A

O) BEE MRN8 09 ik, 19 423 L 4 REpk IEAE U

D) BREHA S ik agnd foe, 14 F K ER At ok

You have to raise the quality of your products because buyers in those countries are very
much quality-minded.

A) IRITHY 2 % 2 B4R 8 = il B, (K] A 3 46 32 5 40 o+t AR TR kA3

B) [ 55— xRN AR B2 (A4 B B A 0 AR 07 ol S

C) AR AN T LS [ 51 36 RS 7 it S GBR, 00200 1) ff o A e

D) ARA Tl 2T 5 55 7= i o o, (AL A A ] S A 1) okt G AT o

Trading companies need to ensure their ability to handle orders efficiently, making an online
system an essential sales channel.

A) Ry 2wl BRI A IR S, A REIL R M MR RS ik

B) 51 5 /s R} B ORIL AL 1A BE SR AL BT 5, A BRI R85 R

C) B 5 2 Rl W DR AT S A BT B B 7, (B ARk R GT AR N o B B R

D) % 52 6 ifs WA INERPAT 2 mIH4E 2 A A S B R A 1Y M 28 445 R 4t

It is necessary to have a good understanding of all the terms and conditions before signing a
contract.

A) FEUFAFTIE — T IR, BREGA LTSS

B) 7% 1T 5[] Z T 200 78 0 B e () H 099 BT A 255

C) X BT A 1 4[] 25 sk A0 L LE B B, LA AT LA 5 T

D) & [ B9 T A7 2% 30 B UL b b gk e 22 S DT B8 AR

Thank you for coming to the job interview at our office yesterday.

Within two weeks we will tell you our decision on your application. We want you to know
that we will seriously consider your application. If, for some reason. we cannot offer you a
position at this time, we will keep your application on record. When there is a job opening,
we will inform you immediately.




Part V Writing (25 minutes)

Directions: This part is to test your ability to do practical writing. You are required to write a

Letter of Application according to the following instructions given in Chinese.

Remember 10 do the writing on the Translation/ Composition Sheet.

U B E 2 H 45 Linda Wang, 4% F 3 A &S 44 John Brown HHIEHEE .

P

1. 3 d A: APP /&) Mr. Peter Margin

2. % mfE: 12 A 13 H E4-10:30

3. REHNA: Mr. Peter Margin T F il — %412y, TR AN ESELE. fhah24 50
1A 9:30 BEMBNE, Fhie W GEFE. BRGAZ A EENFIE S SR RS Mr.

Peter Margin

Telephone Message

Date: (1) Time: (2) ¢
From: (3)

— -]
To: (4)

] TELEPHONED

M PLEASE CALL BACK

(J CALLED TO SEE YOU

[0 WILL CALL AGAIN

[0 WANTS TO SEE YOU

4 URGENT

Message:
(5)

Signed by:  (6)
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Part I Listening Comprehension (15 minutes)

Directions: This part is to test your listening ability. It consists of 3 sections.
Section A
Directions: This section is to test your ability to give proper responses. There are 5 recorded
questions in it. After each question, there is a pause. The questions will be spoken two
times. When you hear a question, you should decide on the correct answer from the 4
choices marked A), B), C)and D)given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the centre.
Example: You will hear:
You will read: A)I'm not sure. B) You're right.
C) Yes, certainly. D) That’s interesting.
From the question we learn that the speaker is asking the listener to leave a message.
Therefore, C) Yes, certainly. is the correct answer. You should mark C) on the
Answer Sheet.
[A]J[BIf€THD]
Now the test will begin.

1. A) Very nice. B) Too early.
C) Why not? D) How lucky!

2. A)Don’t mention it. B) Not at all.
C)1t’s lovely. D) All right.

3. A)Yes, speaking. B) You're welcome.
C)I'm sure. D)1 like it very much.

4. A)Here you are. B) Yes, it is.
C) Not bad. D) Go ahead.

5. A)Nothing serious. B) Here it is.
C) Never mind. D) A good idea.

Section B

Directions: This section is to test your ability to understand short dialogues. There are 5
recorded dialogues in it. After each dialogue, there is a recorded question. Both the
dialogues and questions will be spoken two times. When you hear a question, you
should decide on the correct answer from the 4 choices marked A), B), C)and D)
given in your test paper. Then vou should mark the corresponding letter on the

Answer Sheet with a single line through the centre.

6. A)In the hospital. B) In the office.
C)In the bank. D) In the book store.

9



7. A)His report. B) His paper.

C) His plan. D) His interview.
8. A)Customer service. B) Product advertising.
C)New products. D) A sales plan.
9. A)Go on with the work. B) Try something new.
C)Go out for a walk. D) Have a cup of coffee.
10. A) A business card. B) An advertisement.
C) A price list. D) An instruction sheet.
Section C

Directions: In this section you will hear a recorded short passage. The passage is printed in the
test paper, but with some words or phrases missing. The passage will be read three
times. During the second reading, you are required to put the missing words or
phrases on the Answer Sheet in order of the numbered blanks according to what you
hear. The third reading is for you to check your writing. Now the passage will begin.

Hello, everybody! On behalf of the hotel, I'd like to express our warmest welcome to you.
We do hope all our 11  will feel happy and comfortable here. We would be pleased to
provide 12  services to meet your needs. Here you can find many convenient facilities for
you to use, suchasa 13 , a health club and an indoor swimming pool. We also have three
restaurants 14  Chinese and Western foods, two bars and a large shopping centre. Any
suggestions for 15  our service are welcome. Thank you for your attention.

Part I Vocabulary & Structure (15 minutes)

Directions: This part is to test your ability to use words and phrases correctly to construct

meaningful and grammatically correct sentences. It consists of 2 sections.

Section A

Directions: There are 10 incomplete statements here. You are required to complete each
statement by choosing the appropriate answer from the 4 choices marked A), B),
C)and D). You should mark the corresponding letter on the Answer Sheet with a

single line through the centre.

16. To the truth, I really didn’t know anything about yesterday’s meeting.
A)do B) tell C) put D) take
17. Your sales methods will depend the customers with whom you deal.
A) with B)on C)in D) for
18. We support the view that poor management will business failure.
A)break up B) take in C)lead to D) put off
19. In recent years, there have been over 30 foreign companies business in this city.
A)doing B)do C)to do D) done
20. It is easy to get the software we need the market is small.
A)as if B) so that C) although D) until

10



" 21. By the end of this year, they a new program in Europe.

A)had started B) start C) are starting D) will have started

22. Language learning is a slow process. which a lot of effort. time and patience.
A)requires B) leaves C) pays D) offers

23. More than 100 people died the earthquake in that area.
A)in case of B)as a result of C)in addition to D) on the basis of

24, Mike has already put forward his suggestion a production plan should be
completed next week.
A)whom B) what C) which - D) that

25. 1 am writing to apply for the of Sales Manager advertised in last Friday’s China
Daily.
A) business B) trade C) position D) operation

Section B

Directions: There are also 10,incomplete statements here. You should fill in each blank with the
proper form of the word given in brackets. Write the word or words in the

corresponding space on the Answer Sheel.

26. (general) speaking, table manners vary from culture to culture.

27. The wallpaper pattern ( design) by a famous Chinese artist several years ago.

28. The program aims to let all the employees (understand) _ the culture of the
company.

29. The organization will start a ( move) lo protect the environment next month.

30. They have already discussed the report ( give) by the department manager.

31. We will set up a factory in that country, which is rich in (nature) resources.

32. Peter actually does a good job in keeping the store clean, which is not as (simple)
as it seems to be.

33. I really enjoy ( work) together with you, and thank you for your cooperation.
34. My first (impress) of England was that it was a grey and rainy place.

35. With the joint efforts of all the members, the team ( perform) _very well last year.

Part Il Reading Comprehension (40 minutes)

Directions: This part is to test vour reading ability. There are 5 tasks for you to fulfill. You
should read the reading materials carefully and do the tasks as vou are instructed.

Task 1

Directions: After reading the following passage, vou will find 5 questions or unfinished statements,
numbered 36 10 40. For each question or statement there are 4 choices marked A), B),
C)and D). You should make the correct choice and mark the corresponding letter on the

Answer Sheet with a single line through the centre.

When you speak on the telephone, you cannot use your facial ( [fii#fif)) expression. eye

11



contact and gestures to help communicate your message. Your voice must do the job.

A good voice is pleasant to listen to because it communicates a positive message. Keep in
mind the following qualities of a good voice:

Speak in a voice neither too loud nor too soft. Speak louder when giving important
information.

Speak slowly enough so that the listener has a chance to understand your message without
your having to repeat it. Keep in mind that as you speak the other person may be taking notes.

Pronunciation is the correct way to say a word. To avoid mispronouncing ( 4% ) words,
you may wish to check the pronunciation of unfamiliar words in the dictionary before you use
them.

People with an accent unlike yours may not understand your pronunciation of some words.
You also may not understand the pronunciation of some of their words. In these cases, careful
pronunciation is very important for effective communication. You may need to repeat or spell
words that are unusual or easy to be misunderstood.

36. When speaking on the phone, the essential factor for successful communication is

your ;
A) voice B) gesture C)eye contact D) facial expression
37. To give important information, a person speaking on the phone should
A)keep a pleasant manner B) use familiar words
C) lower the voice D) speak louder
38. The speaker is advised to speak slowly in order to help the listener to
A) remember some words B) repeat the information
C)check the message D) take some notes
39. To avoid mispronouncing unfamiliar words, you are advised to
A)check them in a dictionary B) pronounce them loudly
C) use other words instead D) ask others for help
40. Speakers sometimes need to spell some words to help listeners to understand
A)long sentences B) unusual words
C) difficult questions D) important expressions
Task 2

Directions: This task is the same as Task 1. The 5 questions or unfinished statements are
numbered 41 1o 45.

The first aid (Z2%f) you learn from a course is not quite like reality. Most of us feel afraid
when dealing with “the real thing”. By overcoming these feelings, we are better able to use the
first aid to cope with the unexpected.

Doing your part

First aid is not an exact science, and is thus open to human error. No matter how hard you
try, the casoalty ({5#) may not respond as hoped. Some conditions might lead to death, even
with the best medical care.

Giving care with confidence

The casualty needs to feel protected and in safe hands. You can create an air of confidence
and safety by:
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