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4% VOCABULARY (3i[)
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BOOKING TICKETS (iTHLE)

a single/an open/

a return ticket

a full-fare ticket

most appropriate option
flexible /flexibility
itinerary

free day/fixed date departure
excursion fare

available

minimum/ maximum stay
conditions

reliable

quote/ quotation
non-transferable
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VISAS (%)

1 renew j:E. 3% 3]
2 advisable B B AT
3 precaution B 5 7L
4 procedures T4 . 8K

&% EXERCISE 1

Listen to the tape, practise saying the words and underline the
stressed  syllables: (W R &, B4k T 3 81, S5 LU F UK bR Hid]
HMEEF:)

1 flexible S renew

2 excursion 6 endorsement
3  minimum 7 destination
4 reliable 8 advisable

&3 EXERCISE 2

Listen to the tape and write down the cities you hear in the order
in which the business traveller intends to visit them: (W7 R & H K
ETH#mITH TR FIB 39T ;)

A W A LW N =




‘ UEUL PHRASES (% RiAiR)

1 Good morning, could you put me through to Richard,
please? _
I'd like to speak to Stephanie, please.

B H7 AR Richard /R8T Stephanie &i.

2 I'd like to book a first/a business/an economy class
return ticket to New York.

AT KBIALI K S/ RS/ BRABRENR.

3 How long is the open return ticket to London/
Bangkok valid for?

B/ BAERERRNRENRERPEEK?

4 How long will you be travelling for?

YRETREESNRATS K [E)7

5 What is your itinerary?

RIFTRRERRHN?

6 I need a ticket that offers maximum flexibility.

RWE—HTHASRHFYR.




Speaking.
REE,

I’m sorry, she’s not in today.

MAE, KA,

Certainly. When would you like to leave?

Hay Bt AR gRER?

Six months/One year.

6 1A /—%,

I’ll be travelling in Eurr;pe/ Asia for three weeks/four months.

RN BIBKH / EW RT3 NER/4 T A

I'll be visiting five cities/ six, or more regions in the country.
REZZER S MRTT /6 TREZHBK,
In that case, the full-fare ticket sounds the most appropriate

option.

XA, LNROUFRBELMESRT .




7 Will I be able to change my itinerary if necessary?
MBRELE, RITUBEGTERBG? '

8 What about cheaper/more flexible tickets?
FRENREEE/ERENVIRE?

9 What’s the difference between excursion fares
and full-fare tickets?

- BRERERTNENREHAFE?

10 Is there a minimum/maximum stay at each destination?
- A B E R EIERE /B FERE?

11 Are there any other conditions on the ticket that I
should know about?

| XENREEBLAERBRE L MIE?

12 Do I need a visa if I travel to Europe/Australia?
BREGMN/RAFEWEFIED?

13 How long does the visa allow me to stay?
FEAFREBEA?

14 Can the visa be renewed if necessary?
A SE, FAE T UERG?




That depends on which ticket you buy.
RERFENEBHILE.

I’ll let you know what we have.

REEFHRNAFBLEIR,

Basically, full-fare tickets are more flexible.

FEHARINREMRAE R B,

Yes, there is. It’s seven days.

. RE/BKFET R,

Yes, madam, you must buy another ticket if you change your
itinerary.
AR, KK, MRARRETERERTHOILR,

Tt depends on which countries you are visiting

BERFIABLEARE,

One month.

"4‘5 o

Each country has its own procedures.
BIrEREARBNE.




15

Please book me an aisle seat in the smoking section.

WERBAX BT — MRS ERELL,

16

I'd like to order vegetarian meals for the flight.
RBE W LERE,

17

Please book me into a city-centre hotel with a fitness
centre/business facilities for two nights.
WAHRET P LUREET—EEE, R, EEREH0/
WHFRIE.

18

Please arrange for a hire car to be waiting for me
at the airport.
WRE—WBEANSEENSER

19

20

My grandmother doesn’t speak English. Please make
sure Chinese speakers are available at the airport
and on the plane to help her.

REBFRLPHIE, BE WHA A L ZHR P XA
wahit.

I've just received an invoice for US$1 100 for my

ticket. The price that you quoted me was US$1 000.

BRE—3kK 1100 ETHEIHENRER, BIRNEVRHITRE
- £ 1000 %&3T,

21

That’s not acceptable. We reached an agreement on
the phone. -~
EEFEESN, RNEBEEELKRET




Certainly, madam.

HFHY, KK

I’m afraid it’s a non-smoking flight.

MAR, XHNEHFRBREX

Of course, sir.

330 ot S

Certainly, madam.

W, KK

Yes, madam. Manual or automatic?

FH, KK, FEFHNERBIHNT

Certainly, sir, I’ 1l let the airline know.

W, e, REBAME A TN,

I’m afraid the airline changed its fare without advising us.

BRI A ARET RO HEA & RRN,

I'm very sorry, madam, but we weren’t informed until last week.

BME, KK, RIOZREA LRADMHER
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&% EXERCISE 3
Complete the sentences you hear on the tape using the words and

phrases below. Write the correct letter in the box: (WP RE,
HF 3 Bia sk ia A e R A Fo TE# G FHB 4. )

1 flexibility O 4 free day departure O
2 itinerary O 5 minimum stay O
3 reliable O 6 quotation O

&% ! CONVERSATIONS (£&iF)













