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1. What is the purpose of the Microsoft Management Console (MMC)?
A. To delete the anonymous login account
B. To allow anonymous logins
C. To collect log files
D. To. simplify administering IIS

2. When analyzing the performance of a particular service, it is important to also
analyze what?

A. Client computers requesting the service
B. Related services
C. The operating system

D. The Internet connection speed of the server

3. What is the Automated Clearing House (ACH)?
A. An international payment-processing system
B. A nationwide payment-processing system
C. An international check-verification system
D. A nationwide check-verification system

4. With a SET transaction, what is encrypted when an order is sent to a merchant that
it cannot decrypt?

A. The customer's credit card number
B. The customer's shipping cost

C. The merchant's bank account number
D. The customer’s bank account number

5. Allowing customers to check the status of their shipments with a confirmation
number is what form of customer service?
A. Co-browsing
B. Horizontal marketing system
C. Order tracking
D. Asynchronous service

6. Which is an example of offline product promotion?
A. Banner ads
B. Referrer programs
C. Targeted E-mail
D. TV commercials
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7.

Which of the following best describes a shopping cart in e-commerce?
A. A catalog description of a product

B. A transaction system

C. An search engine

D. The component that helps users track items to buy

8. What do you call an outsourcing method you would use when you want to establish

10

11.

12.

a shopping cart for your online catalog but you want another company to handle the
transactions?

A. Contract transaction placement
B. A shopping cart

C. A purchase button

D. A search engine

. Which of the following are the primary steps in preparing for online transactions?

(Choose three.)

A. Prepare the server and the e-commerce site
B. Choose a Web-hosting service

C. Setup an online merchant account

D. Install payment software

E. Select a form of digital cash

. What is the purpose of a database?
A. To structure queries, updates and inserts
B. To track Website usage patterns
C. To support Internet and intranet sites
D. To store information for retrieval

Which of the following is one of the main responsibilities held by a e-commerce
Website administrator?

A. Monitoring performance of a site

B. Changing background colors periodically

C. Rewriting online catalog information

D. Making sure taxes are being paid for every purchase

Kamila is the administrator of an e-commerce site. One of his main concerns is
making the Website understandable to the different locales it targets. After

translating the ‘information into national languages, what else should Kamila
consider?

A. Vertical marketing system
B. Horizontal marketing system
C. Telephony
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13.

14.

15.

16.

17.

D. Localization

What is the least effective product/service awareness method an online marketer can
use?

A. Search engine placement

B. Spam e-mail

C. Banner ads

D. Referrer sites

Which of the following combines a portal storefront with the infrastructure of an
established e-commerce company?

A. iWon

B. Yahoo!

C. Amazon

D. MerchandiZer

What is symmetric encryption?

A. A type of encryption that requires both participants to have a single secret key
B. A type of encryption that requires each participant to have a public key and a
private key

C. A type of encryption that is easy to compute in one direction but difficult to
compute in the other direction

D. A message digest involving a digest or hash algorithm that produces a short
unique message. '

Tyra's company spends a large sum of money each month on telephone charges. To
lower these costs, she decides to use a technology in which telephone calls that are
normally routed via standard telecommunications means are instead sent over the
Internet. What is this technology called?

A. Telephony

B. OTP

C. Teleconferencing

D. Procurement

Lisa owns a company that sells women's sports equipment and clothes. She decides

to move her company online. In terms of promotion, what category would Lisa's
site be?

A. Marketer site
B. Publisher site
C. Referrer site

D. Business site
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18.

19.

20.

21.

22.

23.

24.

When using e-commerce to make purchases, what is the main concern of most
consumers?

A. Privacy

B. Speed of connection
C. Product warrantee
D. Price

What is the part of the database that contains a description of the data commonly
called?

A. Free source code

B. A channel

C. The default document
D. The system catalog

What is the most important factor when considering Web servers?
A. Hard disk size

B. CPU speed
C. Amount of memory
D. Motherboard bus speed

Which of the following is the best definition of an application service provider?

A. A company that writes Active Server Pages applications.

B. A company that hosts server-based Web applications and charges other
companies a fee for their use.

C. A company that installs and maintains applications on a local area network.

D. A company that processes and files job applications.

What is the primary drawback to digital cash?

A. The need for all participants in the ‘transaction to use the same software package
B. The lack of a need for back-end transaction processing

C. The high cost involved in setting up and using digital cash packages

D. The requirement for consumers to sacrifice anonymity by providing personal
information

What type of certificate identifies a Web server and the company running it?
A. The certificate authority certificate

B. The software publisher certificate

C. The server certificate

D. The personal certificate

What is a simple definition of Open Buying on the Internet (OBI)?
A. An Internet e-commerce specification based on open technologies
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25.

26.

27.

28.

29.

B. An open protocol that defines trading protocol options
C. A business-to-business network focused on bringing buyers and sellers together
D. The inter-organizational exchange of documents in standardized electronic form

The percentage of times an ad is viewed resulting in a user clicking the ad is called
what?

A. Ad clicks
B. The CPC
C. Clickthrough rate

D. Page views

Julian owns a motorcycle shop and decides to buy new signs for his building. He
orders the new signs from an online company. What form of e-commerce has Julian
participated in?

A. Business-to-consumer (B2C)

B. Business-to-business (B2B)

C. Business purchasing

D. Consumer-to-business (C2B)

Greg has changed the default TCP port for HTTP connections to 8080. Now users
complain that they cannot access the site. What is the proper way for users to enter
the site?

A. They need to use a username and password.

B. They need an SSL connection.

C. They need to type www.whatever.com:8080.

D. They need to type www.8080.com

A queue of more than how many processes for a sustained period of time indicates
that your CPU may need an upgrade?

Al

B.0

C.3

D.2

Which fulfillment and order-processing step should an effective e-commerce
package allow the online merchant to follow?

A. Publishing customer information to the Web

B. Building community by publishing customers' e-mail addresses

C. Offering encryption for customer information

D. Processing only credit-card payments immediately



