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Part One Conversational English For
Common Use
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1. Greeting A Customer [RIERZFTIRIE

Dialogue One *i&(1)

Salesclerk :Good afternoon,sir. May I help you?

WHA: THE k. SRR

Gustomer ; Good afternoon. Do you have any ready-made
clothes that will fit me?

BE: TFF. AEESRENIAAIRTG?

Salesclerk : Yes. Would you please have a look at these ,sir?

BEA: AW, k4 EEEXMIY

Customer : They’re nice,but I don’t like the colour.



FRE: T ERAERX MG

Salesclerk ;: How about this one? It’s the latest fashion,very
popular.

WA XEEAR XREHRK, EEWAT.

Customer ;: Let me have a look. It’s of good quality. I’ll take
it

W% : iLRE—T. BEMRF. RLTT.
Dialogue Two #i£(2)

Salesclerk : Are you being served?

WHER: HAERPEG?

Customer ; No,not yet. I’d like to see some chinaware.

ME: X8R, BEEBES.

Salesclerk : Yes. What do you have in mind?

WER: 17, LA L0E?

Customer : I’ ve no idea. Could you give me some sugges-
tions ?

ME:  REEF. FEERREAREERN
Salesclerk : Certainly. We have quite a range. Here’ re some
samples. Do you like this dinner set?

WA LRTLL BITEBERA. SRR, REK
XERAG?

Customer : Yes,the design is wonderful. But I think 1’d bet-
ter shop around before I decide.

WE:  BKERENTE. ERIEAERILEESEE
RE.



Dialogue Three *11£(3)

Salesclerk : Good morning ,madam. Can I help you?

B85 S Lt B

Customer ;: Good morning. I’m just having a look.

i« iref. RHAREE.

Salesclerk ; Please go right ahead. We have some nice pineap-
ples just in from Hainan. I’m sure you’ll be inter-
ested in them.

BEO:  WHEIEEE . ROTHLAYTEY, BRI ER
IERE . HHE RS BN BR.,

Customer ; How much,please?

BRZ 1 e e

Salesclerk ; It sells for 6 yuan per kilogram.

WA X6 RO,

Customer ;: That’s too dear. Thank you for telling me so

much.

BE.  KHRT. SEEHRE N,

Salesclerk :My pleasure.
®ER: AER

Dialogue Four #*3&(4)

Salesclerk :Have you been taken care of?
BEA: BABERET G
Customer : No. Do you sell coffee boilers here?

% BA. A1 EAIHEE g

Salesclerk ;Yes. How’s this one?



B®5: AW, INEAHE
Customer ; Not bad. Show me some others ,please.

i : . BRREEIN.
Salesclerk : They’ re all here. Which do you like best?

®wER: 2El. TRERE
Customer ; Please give me the one on the right.
BE:.  EGRERAHHRE.

Salesclerk :Here you are. It is 12 yuan.
BHA: S XFE 125048,
Customer ; Here’s the money. Thank you.
MRE:  SRER. .

Salesclerk : You’re welcome. Please come again.

®HE: AFES. HEHBOLE.

2. Telling Business Time To A Customer [a)fRZE i BAE VAT
5

Dialogue One *+i5(1)

Customer : Excuse me,could you tell me when your store
opens every day?

BE: R BERRFIUEER LT TE Vg,

Salesclerk :Yes ,I’m glad to do so. It opens at 9 ¢ 00 a.m. .

WG AT, RIEWEFBEFE. RIVELF 9 SHITE
W,

Customer ; And what’s your closing time?

BAE: RO 2RHE T0E?
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Salesclerk : That’s 9 : 00 p. m..
XA MKEo.
Customer ; Thank you.

[ A

Salesclerk :Don’t mention it.

g5 HEA
Dialogue Two *i%(2)

Customer ; Good morning ,miss. Is your shop open on Christ-
mas Day?

B R ME. SRTRIE R 107

Salesclerk : Yes. We open as usual that day.

WHER: B, RITEREBEEL.

Customer : When is your regular holiday?

PR YR TA K H BH—XK2

Salesclerk ; We take a holiday in turn. You can come
whenever you like.

WA RIS, HEEER, MR ERRE .

Customer ; Thank you. Good-bye.

BE. M. B

Salesclerk ; Good-bye.
gﬁﬁ H ﬁyl-l.. °

Dialogue Three *}15(3)

Customer : How late does your business time last?

BE:  RITELFULA?



Salesclerk : It lasts till 10 : 00.

BeR.  RINELF 10 580,

Customer ; Do you open next Monday?

A% PRATT B L2

Salesclerk ;No. We close for stocktaking next Monday.
BHG:  AEL. BITFREA—ZT,

Customer ; Do you close for stocktaking every Monday?
A% - iR — AR g

Salesclerk :No,we close for stocktaking only once a month.

BEA: AT H SR
Dialogue Four 3} i5(4)

Customer ;: Do you open at 8 : 30 a. m. all the year round?

G - RIT—EE2 LR B 8 « 30 R 1E LG9

Salesclerk :No, we open at 8 : 30 a. m. only during the sum-
mer season,but we do not open that early during
the winter season. We open at 9 : 30 a. m. then.

WHEA: £ RIMNRELF L8 30 F1E L., HEAFER
IMMEAX2FEAL AT ]9« 30 I [# L,

Customer ; Is' your store open 7 days a week ?

BE:  RIUEGEREE LD,

Salesclerk : Yes. Anything I can do for you,sir?

W5 B, Sodk, E XAy

Customer : No,thanks. I just want to do windowshopping.

BiE:  RE A RIS

Salesclerk ;Enjoy yourself.

WG HUEESTTO,
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