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1. Greeting and Reception (1 BF 5168

Dialogue one (¥}iF 1)
A: Good morning, sir. ¢

B ki, %4,
B: Good morning.

B &,
A Can I help you??
RO LA S?
B: Yes, I want to send some money to Australia.

Ry, RBEBRCHILIT G 8.

A: That's handled over there. Please follow me. ®

XN, HREE.
B: Thank you. ®
A. My pleasure. ©®

NotesGER)
(DGood morning. B L. XRNFERBERBPF+ R
1



T T $T 48 P B OE B LLAY [l 31E 3EF Good afternoon |

-1 ;Good evening M b ; Good night M 22 (B F 45

B HED FE A HIE B o 2 B AR 00 T B Bk el g

B, BYERZ — MM PR sir, ZHERE PR A madam, R

SRR YERIBRYE miss, BHEMEHAL 5, ETTHR

R EN EEE ML, BHEEEMEATIENLE

Mr, 754 ¥ IR E 09 2 2 BT 20 b Mrs (2L 8§ %) 8 Miss

GREFED B Ms(RAITE) .
@ Can 1 help you? R RHMMITY? X BRBEFRIE &

WAE. BUNERRERELH:

May I help you? &R R S7?

Is there anything I can do for you? FHREEHEMAEAH 4

e

What can I do for you? FRHE K s+ Aang?
@) Please follow me. 3§ IR F 3 . 1£ 51 5 B & 2 48 B & 9 %

B, W AL TR

This way, please. JHEX.

Please come this way. HHEXNE.

1’1l show you the way. Please follow me.

HIREELEBRREE,

@ Thank you. i, 7E#RBMET, —MRETHILFE

EHR:

Thank you. i,

Thanks. {5,

Many thanks. i,

Thanks a lot. JE% B,

Thank you very much. 3E¥ .



Thank you so much. JF& EXE,
FAN, TR B N B G B B A B AT A T LA

That's very kind of you. E® B, (RKTT )
That's very kind of you to say (do) so.

{RIX 48 (D TR IR T .

® My pleasure. SRR . X A% 5 A BSOS B R E, 2R

PRE

Not at all. A & .
You are welcome. N& S,

That's all right. X&f 4.
Don’t mention it. A Fl i .

Dialogue Two (iE 2)

A

Good afternoon, Mr Smith.

THH, EBHIEE.

. Good afternoon, Miss Zhang. .

HK/NE, TFE.

. Congratulations on" winning the championship. 1 was re-

ally excited to watch your excellent presentation on TV
last night.

WRCREBEE. XK ERNBHEEIENE
BMRE, ARERT

. Oh ,thanks. It's very kind of you to say so.

e, . SRR IR A

; Is there anything I can do for you today?

ARE LA EH S T4



B: Where is the Deposit Section, please?
HE T REE R )L?

A This way, please.

B; Thank you.
R,

A; Not at all, sir.

RERTBE,

Notes GER)

(D Congratulation $LH . Ji7 [ H #EA i8] on, IR HL BT HIXT
% . MR TS, A Congratulations !

Dialogue Three  (3i% 3)

A. How nice to see you again,® Miss Jane! How are
you?®
BYR/ME, B LB GE S S

B. Very well, thank you. And you?®
TRYF, BHa . VREFIS?

A Fine too, thannks. Have you got used to? the tife here?
RARE, Hg. SIMXBHEEG?

B: Yes. Beijing is really a great place. ®
J|MT AR ERAN T

A: When will you take part in® the contest?
B ARES T

B. The preliminary contest is on Wednesday. @ If I do not



lose, I'll take part in the final contest on Thursday after-
noon.
MRERPR =417, MRRAERM, RESMERN
THRHIRTE,

A; Wish you good luck. ®
MaEZ,

B. Thank you very much.
FEH R

A . What can I do for you today, Miss Jane?
BIR/ME, 5 REEE N ST 2?2

B, I'd like to withdraw some money from my account. ®
BT b P A R SR

A Well, please fill out this slip. ©

SR EHE— TR T

Notes GEE)

(1) How nice to see you again | (F¥% WL 1E 8 B, F#nE
EEIOFR REREEKRGT T BUHRE T
-

I'm glad to see you again. {8 52 X WEIR.
It's good to see you again. {R B X X WA R .

® How are you? {R{F-1g?

) &G L T A R % (] R B R R T RA
How are you? #RIFIE?

How is everything? -—+J#B N ¢

How have you been lately? BT E+E7?

How are you doing? {RIFIG?



@) Very well, thank you. And you? B, . fREFE
24 55 A\ JH How are you? [a] {R{T 4§ W1, [u] 25 05 v] LA
. |

I'm fine,

Fine, L

I’m quite well, »hank you, And you?

Very well, J

Not bad,

B4, B4 RIS 2 (And you BRI B E LIH M
E)

@ get (be) used to T, 1o B i), HIF A RERIFIE 3
. Bl . T get (am) used to this food. I 2] 87X Fh &
YT o T used to MIFR/R“IFHEH” HIMN: He used to
get up early. i E L HRE., AP to BAEN
Fras, HIgRIEIE 3.

&) a great place=a very good place fREFHIRL T .

®) take part in 21,

@ FEFRRERILIZFET A 48 on,

® luck i2%.

FEVL A NS A, H it .
Wish you good luck. #LARIFIE .
The best of luck. L {RIFE
The very best of luck in the contest. & #<Lb FEIHF] .
The best of luck with you. $iL{fIAF) ,
© Withdraw money from my account A ik 482K,
{0fill out a stip(form) IHE BT (FE#H).



Useful Expressions (5 FARIEF H)
Good morning.

B 5,
Good afternoon, Mr Smith.

SEEHELE, PR

Can I help you?
FKAE N ML 40
- May I help you?
EE N BTG 2
Is there anything 1 can do for you?
E ANV R R AL B

Please follow me.

R

This way, please.

Please come this way.

1’1l show you the way, please follow me.
RAESIEFREE.

Thank you very much.

35 I
Not at all.

AER,
You’re welcome.

AHES.



Don’t mention it.
RUES.

My pleasure.
BEB

How are you?
e

Nice to see you again.
BRRBRAER.

Congratulations!
PR

Congratulations on your success.
PR AR LT .

Congratulations on winning the championship.
PSR %

I'm glad to see you again.
TRE TR R E IR

How is everything?
FoRN

How have you been lately 7
B ?

How are you doing?
SEH 4

I'm fine, thank you. And you?
RARLE . RE AR

Wish you good luck.
P IE .

The best of luck.



The very best of luck in the contest.
MEHTERFHEA.
The best of luck with you.



2. Opening An Account® (FFitk )

Dialogue One (XiE 1)

A ; Good morning, sir. What can I do for you?
B W, k. RENEMEG A7

B. Good morning. I want to open a bank account and deposit
some money.
B ESF, REF - FLIHTFRE.

A. T guess you are here for the Olympic Games. Is that
right, sir?
REERESMBIZRN, WH, 54

B: Yes. I'm a sportsman from America.
3. BREEREAMZIHA.

A Great. What sort of account did you have in mind?®
KEFT . BRI A FR?

B. I'm not sure. What kinds of accounts are there?
FEARAE. HORILF R

A: There are current accounts? and fixed time accounts®. I
suppose it's the same in America.

BHIEHKFFESKS . REREES—HE,
10



B. Yes, it's almost the same. Well, I'd like the current ac-

count.

WL LE . B REF - ERkR

Notes GER)

(D open an account H- ¢ Ft, 18] L1 E {E open a bank ac-
count. ’

@ have something in mind #3524 G BR%& E I
20k e, FTRASE .
What kind/sort of account would you like?
What kind/sort of account do you want?
What kind/sort of account do you have in mind?

@ current account E H {72 £

@ tixed time account T RAEE K

Dialogue Two (O&iE 2)
A, I'd like to open a savings account. What's the proce-
dure?®

AT - MEEERIK . BHAFEG?

B. Please fill out the deposit slip first.

WREEXKFRE .

A ; Do you charge for the service?®

PRI FEE RS

B. No. There isn’t any service charge.

A BATRBAE T F 5222

A What's the interest rate® for the savings account?®

11



HEFRORER LD

: What kind of account do you want, current account or

fixed account.

RIFA A P 15 IR R S 2

. I'd like the current account.

HEF—EHKF .,

. The interest on a current account is 3. 5% per annum. ®
?ﬁ%ﬁ%ﬁm&)ﬁ[ﬁf_‘ﬁ‘% 3' 5% o
. OK. I'd like to deposit 200 dollats. ©

S, BARTF 200 80T

NotesGEE)

12

(D 2457 % 75 1] 5] FF K 7' B9 F- 220 Wi

What's the procedure? & 4 F4E£0G7?
What's the procedure for opening an account? FF— -1k

PR aF 82

Can you tell me how to open an account?

REES R EFTT I G2

(2) charge for the service W AR 45 28, UL F4£ 8%,
(@) interest rate F|F& ,

6% % 18] (Rl A ZE B, B A LR R T
I'd like some information on the interest rate.
BAEmE A XA BHER.

What's the interest rate for the current account?
TEFR R RELZ D

What about the interest on the current account?

EREKHRE RS



