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% Donald Schon, The Reflective Practitioner (New York: Basic Books, 1983), p. 16.
o2, Richard Ackoff, “The Future of Operational Research Is Past,” Journal of Operational Research Society 30, no. 2(1979),
% .'IhomasJ. Peters and Robert M. Waterman, Jr. In Search of Excellence (New York: Harper and Row, 1982).
Schén, p. 147.
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@ Ryohei Suzki, *Worldwide Expansion of U.S. Exports ~ A Japanese View,” Sloan Management Review, Spring 1979,

p.1.
@  Business Week, February 16, 1976, p.57.



