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_ _ _1.Input

Shoot the breeze.

PR,

East and west, Shanghai food is the best.
RZFE L1,

Make yourself at home.

AHER.

Express way.

2

Look back in anger.

AEEEESST

Quit while you are ahead.

Uk 2300 s

All good things must come to an end.
XFEARBRHER.

The mind is willing but the flesh is weak.
OHERMARE.

Speaking of the devil.

BE R, BRI

{10) In Rome do as the Romans do.
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A formal introduction ronsisis of two parts: giving the
names and some information about the people being intro-
duced, so they will have some common ground to begin a
conversation, In making a formal introduction, one person is
first presented 1o another. In general. subordinates are pre-
i sented to superiors, men to women, younger io older.
| Men usually shake hands when they are introduced to
other men. li is the woman’s choice whether or not to shake
hands when introduced to a man, and the man should wait for |

[ the woman to offer her hand, If she offers her hand. shake it. |

Ameng professional women it is becoming more and more

common to shake hands. Handshakes should be firm and brief.

| Americans regard a firm handshake as a sign of directness and |

| honesty. |
As in any language or culture, people who do not know

| each other will or who differ in status use formal address: title |

|+ family (last) name, for example, Professor Wang. In uni- |
versities, some people insist on formality and the use of title +

| last name. Others prefer a less formal use of names and titles, |
| People who know each other will use first names in both in-
formal and formal sitsations. To change from a formal naming

relationship to an informal one, the superior (in age, position,




etc. ) should suggest it.

We all need 1o be more loving and accepting of other
people. We can start to do this by interpreting and acknowl-
edging the other person’ s feelings {(as well as your own)
without judgment or condemnation. A good thing 1o remember,
eapecially when we first meet a stranger is to talk about the
following areas: yourself, the other person, or your environ-
ment. This can be done by asking a question, stating a fact, or
saying your opinion. For conversations, make it interesting and
ask good questions.

In a group conversation, you need to say something that
will make other people say something else in-return. This is
different from one-10-one conversations. In a group conversa-
tion, it’s more like popcorn talking where one person’s remark
or opinion will spark another’s reply.

People tend to like someone when they point out similar-
ities with you. This doesn’t mean we should always agree with
someone or compromise our own beliefs and position. Howev-
er, we should try to be as agreeable with people as much as we
can because this fosters harmony and good will. We can foster
good will by being humble with our opinions and “facts. ” We
need to be able to have the attitude that says: “you may be

"

right, but this iz how I see the issue. ..
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WS, MEER A C MBS, N
(1) have a lot in common HiFZ iRz
{2) keep it in one’s heart AICFEL R
(3) be similar with somebody 53 AHA{L
(4) easygoing W 5iE AR
(5) bad-mannered HEBxiLw

(6) have a good sense of humor EL75 15 38 1Y it 35 X
(7) lending a helping hand BN F
(8) a determined person 37 3: 9N

(9) open/narrow-minded Frig /B0




{10)
(1)
(12)
{13)
(14}

(15)
(16)
(18)
{19)
(20)
(21}
(22)
(22)
{(25)
(26)
27)

(29)

(30)
(31)

well-built

siate-owned enterprise
foreign-funded enterpnse
ioint venture

solely foreign-funded
enterprise

share-holding corporation
collective enterprises
high-technology group
company

monopoly shop

director; trustee
chairman of the hoard;
chief executive

division chief; director;
section chief

deputy director

office manager

section manager; department
manager

assistant manager; vice
manager; sub-manager
finance director; chief of
finance; chief accountant
marketing department

senior clerk
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